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Departments BUS

Iness Units & Stakeholders

Planning, Development & Assesment

Transportation

Utilities & Environmental Protection

Community Services &
Protective Services

Asset Management & Capital Works

Corporate Services

Corporate Administration

/ Project Timing
A
=
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Underway in 2007 - 2008
Underway in 2009 - 2011

Beyond

\/ Completed
xg No Longer Relevant

Project Funding

$ Funded

Partially Funded or
Pending Budget Request

$ Unfunded

G@ 0600 A0E: 0000 08000 61805 0000 ABBO \

Development & Building Approvals
Assesment
Land Use & Policy Planning

Centre City Implementation

Calgary Transit

Roads

Transportation Infrastructure
Transportation Planning

Waste & Recycling Services
Water Resources
Water Services

Environmental & Safety Management

Community & Neighbourhood Services
Recreation

Parks

Fire

Emergency Medical Services

Animal & Bylaw Services

Calgary Police Service

Corporate Properties & Building
Fleet Services

Infrastructure Services

Land Information & Mapping

Information Technology*
Human Resources®
Finance & Supply*

Customer Service & Communications®

City Manager’s Office
City Clerk’s
City Auditor’s Office

Law®

Calgary Municipal Land Corporation

Partners

* Enabling Business Units are involved in su

pporting most projects
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A 4&4’
Establish a permanently funded resource to organize the annual Centre City Congress E' v{ :
and facilitate and coordinate the operations of the Centre City Integrated Action Team h @ v4>
v
D Develop a formal “Partner” program to recognize and reward those who come forward @ @
to undertake actions that are aligned with the Centre City Plan Vision.
A Develop a series of targets and indicators to monitor progress on achieving the
objectives of the plan.

~

Highlights

.

A 2/3 |

173

Centre City Implementation Business Unit was established in
August 2007.

Centre City Advisory Committee established in 2007.
Centre City Safety Impact Team established in 2007.

One time funding secured for Centre City 2008 Congress, February
27 & 28, 2008.

Centre City Blog Launched February 27, 2008.

/
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Year
Initiated

D e Review the Centre City Land Use Districts and density bonus systems. Emphasis shall be
placed on the area north of 9 Avenue and the Canadian Pacific Railway (CPR) corridor
between 9 and 10 Avenues.

Develop a Vacant Lands Strategy that establishes incentives for the development of vacant
lands.

<
&

4.1 Downtown

e Prepare new Land Use Districts and a density bonus system that moves away from the focus
of the +15 system.

e Prepare a comprehensive list of desirable amenities to be located within the Downtown over
the long-term and address business, residential and tourism populations.

Conduct regular surveys/studies to monitor the health and desirability of the Centre City as a 4}
residential location. The survey should include surveys of both Centre City residents and =
purchasers of units outside of the Centre City. i

\ARRAVARN N =
® ®© ®© @

e Undertake a study to determine the acceptable and appropriate decibel levels in residential @@
neighbourhoods and the methods in which to enforce them.

4.2.1 West End

e Amend the West End Community District boundary to include the area between 8 and 9 Street
SW as well as between 9 Avenue SW and the CPR tracks and 8 Street SW and 14 Street SW. a’
e Amend West End Policy Consolidation Plan to provide policy direction for mixed-use land I

uses along the north side of the CPR tracks between 8 Street SW and 14 Street SW. 4@’

X
Undertake a comprehensive Public Realm Improvement Plan for the West End neighbourhood <a>
in order to address deficiencies in the quality of public space and to provide a focus for
neighbourhood integration and enhancement. I

e Establish a comprehensive planning, parks and transportation process for implementation of {}
the LRT/Transportation directives through Shaw Millennium Park. )¢

> > VvV VvV V

e Explore the feasibility of realigning Bow Trail/14 Street interchange to improve the functional 4’
and aesthetic design of the riverfront parks spaces.

4.2.2 Eau Claire

A e During the review of the Downtown Street Network Standards, review the Eau Claire Area PA) TP

Redevelopment policies related to traffic control and calming measures and the Public 4} $
Improvements Plan in order to ensure a pedestrian-scale environment, the reduction or
slowing of traffic, and enhancement of the streetscape while maintaining the same amount of
on-street parking.

V e Undertake an Urban Design Exercise for the lands between 1 and 2 Avenue SW and 4 and 6 4@}
Street SW. With consideration for the Neighbourhood Centre and integration of the residential
and mixed-use/commercial developments with a transit loop.

D e Initiate a Redevelopment Study for the Louise Crossing site (north of 4 Avenue SW, between 8 _
and 9 Street SW); to ensure the site provides a land use that enhances its role along the Bow {} ﬁg@
riverfront and at this important visual Eau Clair location. Consider economics and land use.

4.2.3 Chinatown

D e Design and implement the public realm enhancement of Centre Street.
D e Implement the promenade concept between Centre Street and Macleod Trail SE along $
Riverfront Ave SE.

N—
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4.2.4 East Village

Amend the East Village Area Redevelopment Plan to include policy for area between 9 Ave
SE and the CPR tracks. Include as a part of the neighbourhood planning exercise for the
lands south of the CPR tracks between 4 and 6 Street SE and 12 Avenue SE and the CPR
tracks; and Fort Calgary.

Implement the vision for a promenade along the riverfront of East Village and Fort Calgary.
4.2.5 East Victoria Crossing

Undertake a neighbourhood planning exercise between the Elbow River and 4 Street/
Olympic Way Se and the CPR tracks and 11/12 Avenue SE to address opportunities for a
diversity of multifamily housing types, non-market housing and mixed-land uses as well as:
a) Location of a new Neighbourhood centre with local retail amenities;
b) A neighbourhood park to meet the needs of the local population (0.2 hectares);
c) Identification of sites for non-market housing; Street pattern with an emphasis on
extending the grid;
d) Street pattern with an emphasis on extending the grid;
e) Incorporation of an Elbow Riverfront Park and associated connections and
amenities;
f) Opportunities to model urban sustainability.
g) Incorporation of transit including integrating the proposed Southeast LRT line

4.2.6 Victoria Crossing Centre

Identify (complete) and acquire open space between Macleod Trail and 1 Street SW (optimal
size of 0.2 hectares).

Prepare an Urban Design and Revitalization Strategy along 4 Street between the CPR tracks
and 17 Avenue SW.

4.2.7 Connaught Centre

Identify (complete) and acquire open space between 4 Street SW and 8 Street SW to meet
the needs of the local population. (optimal size of 0.2 hectares).

Prepare an Urban Design and Revitalization Strategy along 4 Street between the CPR tracks
and 17 Avenue SW.

|

(D |2
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Complete the 11 Avenue Urban Design Streetscape Master Plan between 4 Street SW and 11 4B>

Street SW.

4.2.8 West Connaught
Identify (complete) and acquire open space between 8 Street and 14 Avenue SW (optimal
size of 0.2 hectares). Be open to opportunities to reallocated exiting under-utilized open

space.

Complete the 11 Avenue Streetscape Improvement Plan between 4 Street SW and 11 Street
SW.

4.2.9 West Park / Lower Sunalta

Investigate possibilities for non-statutory or statutory land use and urban design planning
exercise(s)) for this area

Undertake project scoping for a potential neighbourhood planning exercise for the West
Park/Lower Sunalta area.

1
(D |2

(D |2
X
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xplore the feasibility of realigning Bow Trail to improve the functional and aesthetic design "

e E
\)f the riverfront parks spaces.
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- Highlights
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Development process.

7

- 12/29

J L
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A 1 2/29 e Initiation of Sunalta Area redevelopment plan 2008.

e Alignment of Centre City principles to West Transit Oriented
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5.1 Parks
A
. . . e . PA A
D e Acquire additional open space to provide open space amenities for residents/employees 4@’ P‘@rs@ $
within a five-minute walk. I
D e Develop a detailed action strategy that:
a. Defines/redefines the function/role of all exiting Centre City parks to < } G @

establish what is required in an acquisition of new open space;

b. Establishes the spatial distribution of parks relative to people PA @‘
c. Plans for a variety of open spaces with criteria that will create a sense of place ®‘
to meet the needs of each neighborhood and Downtown
d. Locates future parks such that view lines to and from the parks are reviewed to m
ensure vitality of the park

e. Integrates the pathway and linkage system; and

f. Recommends enhancement/revitalization of existing parks to better meet their PA @‘
role/function and create a sense of place.

e Acquire new park lands in the West Connaught, Connaught Centre, and Victoria Crossing
Centre neighborhoods to meet local open space needs (optimal size of 0.2 hectares).

VARV
A
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e Identify an opportunity to undertake a SPARKS pilot project. The project includes <B> TP, RO
feasibility study, design and implementation of the sPARKS (e.g. Centre Street S/Volunteer

Way). I

e Establish a comprehensive planning, parks and transportation process for implementation 4> Tl ATP@ $

A of the LRT/Transportation directives through Shaw Millennium Park. pA'gﬁa
D e Plan for significant open space in the long term (10 — 30 years) in the following locations: I
a. Lands between the Elbow River and 4 Street SE and the CPR tracks and 12 | }

Avenue SE/Victoria Park Transit Centre lands;
b. New West Park/Lower Sunalta neighborhood.

5.2 Riverfront 4}

*
A e Prepare a Feasibility Study of the potential opportunities to better connect the pedestrian 4} $P ‘ $
directly down to, onto, over and along the Bow River. The study should include: 4} PA ‘
a. Identify recreational opportunities on the river such as rafting/boating launches
and a river taxi X
b. Support implementation of skating on the Bow River lagoon in the Eau Claire 4} PA @‘ $
neighbourhood; and =
c. Resolve existing and future congestion points of pedestrian, bicycle, 4» MO $
inline skating and pedestrian-motorized vehicle movements along the riverfront
pathway/promenade. I
D e Prepare a Feasibility Study on future pedestrian/bicycle bridges from Prince’s Island Park/
6 Street SW to the north side of the Bow River/Memorial Drive, between Fort Calgary and 4} TJ ’
the St. George’s Island and the Bridges Redevelopment, and between Fort Calgary and PA), TP (RO

Inglewood (north of 9 Avenue to connect the pedestrian pathway system over the Elbow
River).

D e Prepare and implement a comprehensive promenade design concept with lighting/street
furniture and lookout points in the locations that currently do not have such a design (e.g.
West Park and West End neighbourhood, East Village between Centre Street and Fort
Calgary and along the entire Elbow River). Prioritize the Elbow River pathway extension
through Stampede Park.

D e Prepare Urban Design and Environmental Guidelines for future urban edges along the
Bow and Elbow riverfronts.

A Highlights
e (Calgary Municipal Lands Riverwalk strategy.

\
A 2/ 1 O e Tomkins Park lifecycle & Automatic Public Toilet.

~ — e Connaught Park upgrade.
- N
e Barclay Mall upgrade — banners, painting, & plantings.
D 8/1 O \ e Municipal Plaza — Lighting, plantings, & furniture. /
_/
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6.1 Pedestrian Network

Revise the existing +15 Policy to reflect the change of focus to the +15 system as outlined
above.

Create a new +15 Curator/Programmer position in order to facilitate and broker exhibitions
and events within the +15 system consider funding this position through the existing +15
Fund.

6.2 Bicycle Network

Investigate the feasibility of the following bicycle improvements:
a. A pedestrian and bicycle-only crossing of CPR tracks at 2 Street SW
b. A pedestrian and bicycle-only crossing over 14 Street SW at 10 Avenue S
c. A pedestrian and bicycle-only overpass to connect the 13 Avenue Greenway over
Macleod Trail and the LRT tracks into Stampede Park and connecting to 12 Avenue SE;
d. Allowing cyclists on Stephen Avenue Mall during non-lunch hours.

Improve 10 Avenue S from 14 Street SW to 4 Street SE.
Encourage the development of a “bicycle station” in the vicinity of Eau Claire Plaza. A

“bicycle station” incorporates, at a minimum, secure bicycle parking. It can also include
showers, lockers, bicycle repair, service and sales, food and beverages sales, etc.

6.3 Transit Network

Calgary Transit to conduct a service review to improve transit service within the Centre City.

The review will include considerations of a variety of transit technology alternatives
including busses, LRT and streetcars and their ability to meet identified service
requirements and to enhance community development and experience. Special emphasis
shall be placed on the Eau Claire area, 17 Avenue S and east-west travel along 11 and 12
Avenues S.

Calgary Transit to undertake a functional planning study for the 8 Avenue S subway,
including the identification of station locations.

Feasibility study of implementing the 2 Street W multi-modal transit “station.” Such a study
should consider both technical and financial dimensions and include all major stakeholders
including The City, Canadian Pacific Railway, affected landowners and other transportation
providers.

6.5 Parking Management
Evaluate the benefit/impact of extending the Restricted Parking Area for large office

development to the north edge of 12" Ave S. (review may be triggered by development
applications)
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Highlights —

A 7/12

" 5/12

7 Avenue LRT Refurbishment Project.
Construction of 6™ & 7" Street LRT Stations — commence.

10 Avenue & 14 Street SW Intersection Improvement — consultation
and approvals.

13" Avenue Heritage/Greenway Project — feasibility study.

Centre City Integrated Transportation Network Plan Review — finalize.
Optimize LRT and Traffic Operations:

- PM Peak Period Traffic Signal Timing & Phasing Revisions —

approvals & implementation.

Proposed one-way to two-way conversion of 1 Street and Macleod
Trail north of 4 Avenue - approvals & implementation.

New Bicycle and Pedestrian policy and design.
New Traffic Advisory Radio Station 106.5 FM
Transportation Art Plan

Centre City Parking Strategy and Policy — hire a coordinator &
commence action.

Bicycle Parking:

- Construction of 2 secure bike parking cages with 256 bike stalls
at the Municipal Building.

- Placement of approximately 400 bike racks in the Centre City.

Increased snow clearing for year-round pathway usage. /
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7.4 Views

D e Revise the +15 Policy to ensure that the impact of the new 15+ Bridges is minimized on all
important views

7.6 Sunlight Preservation

A e Add the Sunlight Preservation Guidelines and the Shadow Sensitive Areas Concept to the
new City of Calgary Land Use Bylaw.

D e Implement a density transfer option for those sites that are restricted from achieving full
density potential due to Sunlight Preservation guidelines

7.7.1 Linkages

A e Review the Downtown Street Network Standards within the context of the expanded
Centre City Boundary. Review of the role and function of each right-of-way. Involve an
inter-Business Unit team that can address both technical and urban design.

A e Review the design of the right-of-way cross sections in relation to the Streetscapes
Chapter concepts. Involve an inter-Business Unit team that can address both technical
and urban design.

Priority streets for detailed designs are:

Centre Street S/Volunteer Way;

8 Avenue SW from 3 Street SW to 11 Street SW,

13 Avenue Greenway from Macleod Trail SE to 14 Street SW;
8 Street SW from 3 Avenue SW to 17 Avenue SW; and
Centre Street from the Centre Street Bridge to 9 Avenue S.

4¢P
2

7.7.4 Built Form
D e Develop a comprehensive Urban Braille System.
D e Implement an Urban Braille Pilot Study along Centre Street/Volunteer Way.

e Way-finding features shall be determined according to an overall Way-finding Plan that
will determine locations, type, size and media appropriate for different uses. The Plan
should:

a) Primary way-finding information at the Centre City gateway locations for high-
speed vehicular and public transit users

b) Secondary way-finding information (general information ) to slower vehicular,
bicycle and pedestrian users; and

c) Tertiary way-finding information (detailed information) to pedestrian users.

7.8.2 Quality

D e Review existing Area Redevelopment Plans, Policy Consolidations and the Centre City
Plan relative to architectural design guidelines and report to Calgary Planning
Commission.

A e Devise guidelines for the use of special exterior lighting systems to accentuate civic
buildings, cultural institutions, and heritage buildings. As well, provide guidance for the
use of lighting on new and renovated commercial buildings that provide visual
“punctuation” at specific sites and districts (e.g. Olympic Plaza Cultural District).

D e Initiate a review of the existing Sign Bylaw to ensure that opportunities are provided for
the use of signage as a means of animating specific areas of the Centre City, as well as to
further define ways of successfully incorporating signage into architectural designs.

D e Establish and formalize a Centre City Design Action Team as a subset of the Centre City
Integrated Action Committee that will implement the shared design vision, initiate and
manage specific creative projects, and coordinate all design aspects of the Centre City.

|
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7.9 Urban Ecology

Develop a set of “green design principles”, in consultation with industry and the
community, to become requirements on all new and renovation developments throughout
Centre City. These green building design requirements may be equivalent to the LEED
System but be specific to the Calgary context and promote the reduction of resource use
and building emissions as well as the creation of healthy indoor environments. The result
will be a checklist for all building applications including pass/fail prerequisites.

Initiate the “green” renovation of the Municipal/Public Buildings to illustrate Sustainable
Building Design principles (meeting the equivalent of LEED EB Gold or better) while
improving energy consumption, indoor air quality, day lighting; and a demonstration
green roof.

Initiate a strategy for the redevelopment of an “Eco-neighborhood” in the West Park/
Lower Sunalta area, combining housing with open space as a demonstration of
Brownfield site remediation, storm water and grey water management, and the best
principles of sustainable neighborhood design at a large urban scale.

Report to Council on options and incentives to encourage the “green” renovation/retrofit
of existing buildings. An example would be tax relief for existing buildings that achieve
certification under the Building Owners and Managers Association’s (BOMA) Go Green
Program.

Develop a set of key targets and indicators to measure progress on achieving ecological
and sustainability goals and report back to Council.

Investigate and report back to Council on the impact of built form on the migration of
birds within the specific Calgary Context. The report should propose specific mitigation
techniques if warranted and achievable.
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Avenue & 3" Street SE.

A 9/23

7

Stephen Avenue & Tomkins Park (BRZ2).

- 12/23

o Bridge Banners Program.

e Installed decorative flower pots in Municipal Plaza, along Stephen

e Enhanced flower baskets at Municipal Plaza, along Stephen Avenue,
Riverfront Avenue & Prince’s Island Park.

e Installed decorative lights in Municipal Plaza, Olympic Plaza & along

Developed colour scheme for 3" Street (Barclay Mall) & Olympic Plazy
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8.2 Tourism
Complete a tourism opportunity plan with Tourism Calgary and other Centre City partners.

Work with Tourism Calgary and other partners to develop a Major Event Hosting Strategy for
the purpose of using facilities and open space in the Centre City.

Work with a range of activity providers to develop seasonal promotional pieces that would
provide information on tourism opportunities for both local tourism and other tourists.

Develop a range of new events and activities in significant open spaces, such as Olympic
Plaza, that will attract local and other tourists.

8.3 Entertainment

Work with the local BRZ's to determine the feasibility and possible locations of
designated Entertainment Districts for the purpose of creating positive synergies for the
entertainment industry, while minimizing the impacts on residential areas.

Prepare a feasibility study or District Strategy for the potential of creating a Film

and Entertainment District with its epicenter located at 5 Street SW and 8 Avenue SW. Such
study shall include consultation with the film and hospitality industries and other
stakeholders within the general area (part of Downtown Retail Strategy).

Develop building design guidelines and incentives to create spaces suitable for night clubs
and other entertainment venues within new and existing development located within a
designated Entertainment District. Specific examples include below grade, second storeys
and even top floor spaces.

8.4 Arts & Culture

Prepare a Centre City Arts and Culture Master Plan to include both facility and program
strategies.

When reviewing the Downtown density bonus system, specifically include the provision of
cultural facilities as a key objective.

8.5 Recreation

To ensure the coordinated and cooperative provision of recreational programs, service and
amenities to all of the Centre City's diverse population, a collaborative planning team
(including the YWCA, YMCA, The City, and Talisman Centre) will be developed.
Collectively this group will:
(a) Evaluate, analyze and plan for the necessary recreational facilities and services to
support the current and future populations;
(b) Design a cooperative regional delivery model to meet future and existing recreational
needs and preferences;
(c) Expand programs, processes and partnerships to meet recreational demand; and
(d) Develop strategies to address the needs of low income residents in the Center City.
(e) Complete a recreational needs and preferences study in the Centre City to protect
and enhance existing recreation services for local residents, workers and the general
public in the Centre City.
(f) Validate the service delivery plans for the eastern and western sides of the core and
develop, plan and deliver appropriate arts, culture, sport and recreational opportunities
and infrastructure; and
(g) Provide guidance to the recreation partners to develop strategies to address key
issues and priorities for actions, including recreation facility use, re-use, redevelopment
opportunities and infrastructure;

Proceed with the planning of a West End arts and recreation centre, including the completion
of a fully developed concept plan and the acquisition of the required land surrounding the
existing Science Centre, Shaw Millennium Park and Mewata Armory.

Evaluate the existing City-operated recreational facilities in the Centre City, including the
Beltline Aquatic and Fitness Centre, to assess its current usage and potential for re-use and/
or repurposing. Initiate plans and develop partnerships with the local community to pursue
re-use and repurposing opportunities.
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8.6 Public Art

o
Develop a Centre City Public Art Plan that provides a long range, visionary approach to <B> $

public art in the Centre City and contributes to a culture of excellence for all public
improvement projects in the area.

Develop a strategy to position the Public Art Program as an essential resource for private
developers looking to create private art on publicly accessible land.

Research and implement mechanisms to support private/public collaboration, cooperation
and shared commitment.

Ensure successful implementation of the Public Art Actions by allocating additional
resources. There is not, at present, the capacity to undertake the planning, implementation,
administration, and management necessary to support such large scale cross-departmental
and cross-sector initiatives.

8.7 Retail
Undertake a detailed retail market study with the purpose of identifying high potential
Districts, streets and corridors for future retail development. The study shall make

recommendations on strategies to support the identified locations.

meet with retailers and building owners and managers to develop a Downtown retail district
strategy

8.8 Education
Support and collaborate with educational institutions to establish and maintain campus
facilities within the Centre City. This includes specific support for the Urban Campus
Initiative and the proposed Bow Valley College Expansion.

8.9 Heritage Resources

Complete and implement the Historic Resource Management Plan as it relates to the Centre
City.

>
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D e Incorporate heritage interpretation elements in the design and development of the 13 Avenue 43»
Greenway. /

- Highlights

e Transportation Art Plan —finalize.

a 1021 ®

e LPT Report on Newspaper Boxes approvals & implementation.

o Coordinate the Development of Policies

7

)\

e LPT Report on Construction Hoardings approvals &

rD 1 0/2 1\ implementation.

and Practices on Centre
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\ e Support all city led initiatives to keep the Centre City clean, including the Mayor’s “Clean to the
\ Core” initiative.

9.1 Addressing Crime, Safety & Social Disorder

Crime, safety and social disorder should be addressed by a variety of measures, including
community development approaches to crime prevention & control. (e.g. East Village)

Greater support of services and programs dealing with addictions and substance abuse.
Address perception of downtown area as unsafe.

Address clustering of social agencies. While co-location can create economies of scale and
synergies, consideration should be given to potential cumulative impacts on surrounding
neighborhoods. Particular attention should be placed on proposals within 500 meters of an
existing social service agency and along the 7" Avenue Free Fare Transit Corridor.
Consideration should also be given to the nature of the services provided by the subject
agencies, and the scale of their respective operations.

4
|

Support and encourage community based safety audits. Recommendations arising from such <> @m
audits should be reviewed by The City and action plans should be developed and implemented : w
in collaboration with other stakeholders. "

9.2 Helping Homeless People

Yy N PN
Support 10 Year Plan to End Homelessness. 4’ @
|2

Advocate for increased government focus on and funding for those needs and services that,
when not available, can lead to homelessness.

9.3 Affordable Housing

Promote diverse mix of housing that is low cost and inclusive
¥y
Preserve and increase rental stock 4’ 'L,E@ P

Non-market housing, rent supplements should be fully integrated into all CC Communities 4 }

9.4 Fostering Social Inculsion

Encourage development of recreation, arts & culture that is accessible to all levels of physical 4’ .@ PA

ability and ability to pay.

Improve amenities to meet needs of growing & changing population, e.g. social & health 4} .I;@:A

services, toilets, child & elder care facilities, health & wellness facilities.

Invest in community development initiatives, e.g. strategies to increase sense of community & 4} @m
social cohesion, make communities more welcoming to diversity, promote civic engagement &

address neighborhood stigma.

Involve the local community & residents in the design of local public spaces.

9.5 Cleanliness

N—




A 14/15

Highlights

- 1/15

Clean to the Core accomplishments in 2007 & 2008.
Establishment of Centre City Safety Impact Team (CCSIT).

Joint operations to address LRT Safety.

Joint operations to address Safety at 7 Ave SW. & 8 St. SW
Support of the 10 Year Plan to End Homeless plan development.
Opening the Winter Shelter.

City Biannual Homeless Count.

Affordable housing — Beltline purchase (46 Units) & Louise Station
development (88 Units).

Established an EMS Centre City Team.

Increased Police/Bylaw/Peace Officer/Fire presence in Centre City.
Installed Automated and Portable Public Toilets.

Opening Joint Transit/CPS office on Centre St. LRT Platform.
Additional cleaning staff for Transit vehicles and stations.
Developing Transit System Crime Management Strategy.

Calgary Fire Dept Safe Street Program.

Community & River clean-up including HazMat & DIVE teams.
Increased communication between emergency services.

New EMS Response Strategies including Patient Case Management
Strategy and patient recidivism.

Acquired new sidewalk sweepers.

Fulltime community work in East Village.

Community Safety Audits.

Additional floral pageantry, street furnishings & public art.
Increased graffiti abatement — new equipment & corporate program.
BRZ initiatives and partnerships (C-BlZ).

Additional sidewalk replacement & repair.

Removal of unlicensed newspaper boxes.

Removal of homeless encampments (with social intervention).
Derelict buildings addressed.

Crime Management Strategies for the Centre City.

Good neighbour policies.
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