
Safe and dependable public transit

Low Income Transit Pass
Many Canadians have  
felt the impact of inflation.  
The City’s Low Income Transit 
Pass is an important support for 
Calgarians with low income.

217 1106 118 km 
Light Rail  Vehicles buses of track

Low Income Transit Passes 
help Calgarians to:
• Maintain social supports through family and friends.

• Arrive on-time to medical and other appointments.

• Look for work.

• Save money.

• Use Calgary Transit more.

Providing Calgarians 
with a safe Transit service 
experience is a top priority.2

76% 
Three quarters of Calgarians agree concern for their 
personal safety is or would be a consideration when 
deciding whether or not to take public transit.

75%  
Three quarters of Calgarians do or would  
feel safe riding a CTrain alone during the day.

47%  
Just less than one-half of Calgarians do or would  
feel safe riding a CTrain alone after dark.

86%  
The majority of Calgarians do or would  
feel safe riding a Calgary Transit bus alone during the day.

Transit Safety in Canada1

Across Canada, there has been a significant 
increase in transit violence over the past year.

73% 40%  
Somewhat

33%  
Very

62% 40%  
Somewhat

22%  
Very

The Ask
The City is seeking investment in 
critical transit projects.
• Greening our fleet

• Expanding the MAX network

• Expanding the rail line network

• Connections to the airport

The City is committed to building a world-class transit system  
with fast, frequent and reliable transit service. 
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27% 
Over a quarter of Canadians do not feel safe  
taking public transit alone.

Although the majority of Canadians report 
feeling safe when using public transit, more 
Canadians say they feel safer riding with 
friends or family than when they do so alone.

Using public transit 
with friends or family

Using public transit 
alone

2 Source: Citizen Perspectives Survey Report, Safety Perceptions, Sept 2022

1 Source: Ipsos, March 2023
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