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INDUSTRY COMMUNICATION 008 

Implementation of The Passenger and Driver Bill of Rights 
 
Attention Industry Stakeholders 
 
Effective immediately, all taxis registered to operate in the city of Calgary are required to 
display a City-issued Passenger and Driver Bill of Rights (pictured below) in one of two 
manners: 

1. Seat-back holder with insert (mandatory for vehicles equipped with 
removable headrests attached by posts), or 

2. Adhesive sticker (for all other vehicles). 
 

 
 
Passenger and Driver Bill of Rights supplies are available through your broker or (for 
new vehicle set-ups) through Livery Transport Services. 
 
In the space provided at the top right hand corner of the insert/sticker, use a 
permanent marker or printed adhesive label to legibly enter the Taxi Plate Licence 
number. Insert the completed Passenger and Driver Bill of Rights into the holder 
provided, attach the holder to the passenger side head rest posts as pictured 
below and maintain it in a condition so as to be clearly visible and readable and 
un-obscured by any part of the taxi. 
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(For those vehicles without removable headrests, attach the adhesive sticker to 
the passenger side seat-back and maintain it in a condition so as to be clearly 
visible and readable and un-obscured by any part of the taxi. Note: In the event the 
sticker is removed, the onus is on the driver to replace the sticker promptly. As such it is 
advised that extra supplies of the sticker be kept in the vehicle at all times.) 
 
Enforcement of this new requirement will begin Tuesday, September 1, 2015, in 
accordance with Livery Transport Bylaw sections 37.(j) and 99. (3), as follows: 
 

37. The Manager shall not approve a Motor Vehicle as a Taxi or Issue a Livery 
Vehicle Registration Certificate for it unless it: 

 
(j) displays, in a manner approved by the Manager, and in the form and 
content specified by the Manager, the rights and obligations of 
passengers and Drivers; 

 
99. (3) A Person holding a T.P.L. or an A.T.P.L. must ensure that the Livery 
Vehicle to which the T.P.L. or A.T.P.L. is joined complies with all the 
requirements of this Bylaw. 

 
Thank you in advance for your cooperation and support. 
 
Regards, 

 
Mario Henriques 
Chief Livery Inspector 

1. Enter plate number in 
space provided. 
2. Place insert into holder. 
3. Attach holder to head 
rest posts (slide posts 
through D-rings). 


