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STEP 1: Register for a myID personal account

If you already have a personal myID account, go to Step 2.
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Create a myID personal account
Visit calgary.ca/myID and click

CREATE A PERSONAL ACCOUNT

> Fillin all required fields.

> Provide an email address where The City can send you
activation instructions.

> Create a username (see the Username Guidelines for
acceptable characters and suggestions) and click ‘Check

> Click continue.

A confirmation email will be sent to the address you provided.
If you do not see it, check your junk folder. If you do not receive
an email within an hour, please re-register.
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Change your myID temporary password
> The email you receive from The City contains a temporary
password.
> Copy the password. Please note — password is case sensitive.

> Click‘Login to myID now >’ Once you log in you will be
asked to change your password.
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m Change your myID temporary password cont'd
rmyID Passwoed & security questior > Create a new password and select and answer at least one
SUT PASSWORD Bt s security question.
iy : > Passwords are case sensitive and must contain at least six
o characters.
> ClickValidate"
SET SECURITY QUESTIONS A page will display to let you know your password was
— - successfully changed.
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Manage your personal myID account

Once you register for a personal mylD account, you can access
your profile information, change your security question and

]

e Bnnno password, or deactivate your account.
L > To manage your account settings, click on ‘Account Settings.
lg‘ Eﬂ:_.
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STEP 2: After registering for a personal mylD account

> Go to Assessment Search at calgary.ca/assessment.
> Click on“Login”

STEP 3: Link your property assessment account to myiD

> The first time you log in, you will need to link your property assessment account to your mylD account.
> Enter your myID user ID and password, and then click “Login.”

> Enter your roll number and access code (located at the top of your assessment notice) in the appropriate field and click “Add””

Roll Number: |

] If you don’t input your roll number and access code, you can
Access Code: | | m only access limited information.

STEP 4: Verify your property information

> Once you have logged in, a results table will display your roll number, property address, etc.

> Click on your roll number to access your Property Assessment Detail Report.

Property Account i

Assessment Search Secure tools and resources

Rrapgrty Sk The tools and resources induded here allow you to securely maintain your propsrty infermation,
Sammunity Search
Saled Gepech Using the links for wour property hacation]s) below, you can:
« Sparch property asdessments
= Wiew and verify your properly infermation
My Assessment = Wikw Saley repodts
Property Account « Wigw community reports
- arify My Fsgieaat
Pr 2 A
mtzi:r,mu Roll Location Authorize :'L:h'}:ze Property Information Remove
Yaar Agency PHLY  Information  from Account
Humber) Manager -
(ARFT) Assesament

* 2015 1234 CALGARY AV SW  Add A

|E add ancther Account |

Bgednd Egues x

> This report contains important information including the property characteristics used to prepare your most recent assessment.
> This report is confidential and viewable only to you - the property owner.

> Review your property information. If you need to make any changes, contact Assessment at 403-268-2888.

Please note: Changes to your property assessment will only be considered if an inquiry is received during the Customer Review Period.
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STEP 5: Review your market value for fairness and compare your assessment
for equity

Sales Search

> Use the Sales Search web tool to access sales of similar properties in your neighbourhood to review your market value for fairness.
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Asgasament Search Secure tools and resources

Pragesty Sranch Thet toods and ressarces induded here allow you to secunely maintain vour propety infarmation

o v
E I':SEHEI:E* Using thw Bnics for your property location(s) below, you can!

Search property assessments

Wiww and varify vour property infarmation
Wiew sales reports

Wi DOMMaNY Meports

My ASSATTRNE
Eropenty ACO0nT

Werily My Regquest

Propasty Autharine

- Raoll Authorize Proparty Information Remove
& i P
::i‘,-:;:: AHOR.: Wiy - ocaRen Agency ':::wf:r Information from Aceount
' ) ] (ARFT] Aasessment
Li3a3d7s 015 1234 CALGARY av IW  Add add Eapdnd Beque:t x
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> From the Sales Search feature, you are also able to generate a sales report by clicking on [S{E LN oTely

Dndicates Reguired Flelds

Cafmumity: * CALGARY HILLS
Sirest Mame: CALGARY Strest Typs: | AV B
Sales Price Range: |0 | 1o [Unbmied
Building Type: [Dughax Structune Type:| 7 Sacaay
Foplen ~ 3 Satauyl Shoewy Combss ™
Haue w 2 and 112 Sherwy W
Teswmhnuse (mons than 4 unis) 1 Lerwad Splt
[ Creato o saies eoport -
17 riscord(s) founid,
Adlusted Proparty
Location Addeess
% | SaleOate SalePrice o SO “OeROnY
[] 453 CALGARY AV 5W 0110827 TOLEN0  TI4EIS  Fameat
455 CALGARY AV SW 201303/08 730000 736384  Ramoet
858 CALGARY AV S\ IIOT 842,000 PER.261 Bt
81 CALBARY AV SW 0IL0R/07 525000  SATHTE Rt
[ 483 CALGARY AVSW WIWO8/1T 610,000 610,737 B
] 1008 CALGARY AV SW IOIWORZT  SBG00  5E4412
[ 1234CALGARY AV SW MI20LI0 LOSEI00 1,100,019
1EI CALGARY &Y W LTOREY 674,000 ML160 Bt
1300 CALGARY AV SW IO GIEO00  G43140  Ramomt
1302 CALGARY AV 3\ 20130318 995,000 1003427 Bamint
W |lal12 & B Fagesis: 0 = 17 bemns in 2 pages
L
Yitid Balbctad arstari o mic

> Click to view the selected property’s assessment summary information.
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You can also search sales on the map for a geographical view.

-

Assessment Search

Sales Sarch I8 an assessmend Search 1ol which provides real eftale market fales information of resldentisl, muli-residentlal and Hon-residenty propemiss,
EBrooeriy Search

R YOUF CUTTERE AES PIOpaily MEsatamant by cormparing Lales of similar properties within wauf commusily, 0n the Property Mag, valid sales om properties used 1o determsi
i ek Indicated by & grien dot
Saled Sepech s I VIEW
Praparty Sales Search by o0 drop do w -8 PROPERTY *
MAP
My Assessment

Ernparty Actount

Map Search

> Click the map icon to use the interactive map search tool.

VIEW
ON
MAP

*Note: You will need to have JavaScript enabled on your web browser.

> The map displays location addresses and their assessed values. When you click on a property you can view its assessment
summary report.

> You can also search by:
> address
> roll number
> community

) sales

> When you search by community, access to view sales and market summary reports on each community is available.
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Property Search

Use the Property Search tool to access summary assessment information on properties to compare your property assessment with
similar properties that have similar characteristics in a similar location.

Assessmment Search  Saiws Search i an assessment search tool whech prowdes real estate market sales nformation on reskhential, mults
Promarty Seacch *R-.:ga WO DUETEAR e § DECDETy BERREEment By COMmOang Labet of Sumddr oD milher vour ComYTaly, O

GOty Qreen dot.

Sales Search VIEW

Propevly Sales Search by Sngs Rendectial w HMR!‘\'
Map

My Assessmant = Indicates Requred Fuids

Property Account Community: * Farw—— B
Street Name: DALHOUSE Bl street Type: | Dove B
Sabes Price Range: 0 M ot Unkewsted »
Bublding Type: Dupiex & Strechere TYPe: || | eel Spia -

F cusrplan

Townbouss more than 4 wsls) ¥

*You are able to access up to 50 property assessment summary reports each year.

STEP 6: Authorization of an agent

> Note: You will need your agent’s Business Administrator myID User ID to proceed with the authorization process.

Property Account [Rodl Ro Authonze Famove
LaCation

Kby Yoar Agency Account
AZ3LNETE 013 1334 CALGARY &Y SW @ *

|® add ancther account |

> To authorize an agent, select the [JEEE]] button on your My Assessment, Property Account page. Next, click the Your Agent List
(add/update) link to authorize an agent for that property.

> Enter the agent’s myID UserID in the designated field and select [EXEN-
> You should now see your agent’s name in the agent list. Click to link the agent to the roll year.

Your Agent’s myID User 1D: |

Wowr -‘:'lg'ﬂ‘nt List
johnsmith Delete

Bl = ALLPEE T
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> Select the roll year(s) you wish to authorize the agent for and use the drop-down menu to assign the agent from the agent list to
the roll year(s).

p f
rqperh:r Account (Roll Roll Locabion
Number) Yaar
12345678 2015 1234 CALGARY AV SW
r Agen { i )

Current Roll Year: 2015
Agent:

Authorized By:
Authonzed Date:

MNext Roll Year: 2015

Agent: Ho Agent 'I
Authonzed By:
Authonzed Date:

Previous Roll Year: 2014

Agent: No Agent 'I

Authorized By:
Authonzed Date:

> Click [T to enter your authorization. On the following prompt select Acknowledge and Certify to indicate that you agree
to the terms and conditions.

Note: If you would like to update or change your authorized agent information, click on Update in your My Assessment, Property
Account page.

Rewiew your typical net annual rental value Typical net market rental rate ranges

Froparty ACCount (RO Rl Location Authonze Reamove
i
Numbar ) Yaar Agency aAccount

12345678 2015 1234 CALGARY AV SW @ x

| add Ancther Account |
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STEP 7: Request Information from Assessment — Assessment Information
Requests (AIR)

> To request additional information about your non-residential or multi-residential assessment, click the “Request” link on your
My Assessment, Property Account page, if available.

Assessment Search | SECUrE 10alS and resources

gazce
Enmeia-pand Lising the links far your property bscation(s) bakow, you can
Comenly Shaich
Sales Saarch +  GbCh progerty dddEiiments

s w ARA wRfily yhul Braperty ISfarmalan

Widw Rabi Thports
= Wigw community reporly

My ds s saneent = Submit and view vt for byari [ M )

Brusenity fruceeant
Broparty Accoumt Al Suthorizn ;r"""“l'_;:_" Eoquest Indormation  Bemoe
{Fol murmEsar) voaur \ : Agency *Ianral.ur froem Assaiament Account
{12 Rk i 215 T4 11 5T ME Bdd -] Byt e U

085300353 015 F801 6B 5T 5E A i "

[BE 2dd Anether Account ]

> When the new window opens, use the checkboxes to indicate your selection.

Aviyunl paye.
= This orline service is ourmently only available Tur ron-residential and nndl-residentisl pooperes,

Subject Property Account
Roll Numbar DASMHNNANT
I cationn Address IR0 RE 5T SF

12015 Assessment Explanation Summany(AES) on Subject Froperty

| Assessment Request for Information (ARFT) on Subject Property
JSales Assessment Request for [nformation (Sales ARFI) Received on Subject Propey
22015 Assessment Explanation Summary(AES) on Comparable Properties

2015 Asgessment Information Package [AIP] on Subject Property [Mote: 875 fee)

Completed By:

*Mame; | | *Phone [Daylime): | | ext. | * Email;
(First and Last) &0: 403-555-0199
L Save | Submit | Clear |

Need assistance? Contact The City of Calgary Assessment at 402-268-2888
Monday to Friday 8:00 a.m. - 4:30 p.m.

> Fill out the “Name”, “Phone” and “Email” text boxes and click “Submit”.
Note: There is a fee for the Assessment Information Package. You will be sent an invoice by Corporate Billing & Accounts
Receivable once the processing is complete.
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For information and inquiries, contact The City of Calgary Assessment:

@Telephone

Web
Fax
Mail

In person®
Call 311 for:

403-268-2888 (Mon. - Fri,, 8 a.m. - 4:30 p.m.)
311 (after 4:30 p.m. daily and on weekends)

Hearing impaired
403-268-4889

calgary.ca/assessment
403-268-8278

The City of Calgary
Assessment (#8002)
P.O.Box 2100, Stn. M
Calgary, AB T2P 2M5

2924 11 St. N.E. Calgary

*Please call first to arrange an appointment.

> School support changes.

> Tax Instalment Payment Plan (TIPP).

> Outside Calgary, call 403-268-CITY (2489).

To update your mailing address, contact Alberta Land Titles:

In person
Web

Alberta Government Services Building
2nd floor, 710 4 Ave. S.W. Calgary

servicealberta.gov.ab.ca (under Forms)

2015-1629





