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Welcome to the 
Northmount Drive N.W. 
Bikeway open house
Thank you for coming!

Please come in and have a look at the 
information boards. The project team will 
be happy to answer your questions. 

After you review the information tell us  
what you think. Feedback forms are available 
here and at calgary.ca/bikeprojects until  
Feb. 24, 2016.
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Study area
This project will assess and recommend a proposed  
street design to accommodate people who bicycle on 
Northmount Drive N.W., between Northland Drive N.W.  
and 24 Avenue N.W.

The City aims to improve Calgary overall by:

• Planning for growth 

• Providing and connecting transportation choices 

• Creating vibrant, healthy communities 

• Improving safety for all road users

The study area is 5.0 km 
and mainly residential

Bike lanes on 
10 Street N.W.

Bike lanes on 
Northland Dr N.W. 

There are six schools on 
Northmount Drive N.W.

Key destinations
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What is the purpose of 
today’s open house?
The City is planning a bikeway on Northmount Drive N.W. and  
needs your input. 

The benefits of creating a complete street for all road users include 
improving safety and access, and contributing to healthy, vibrant 
communities. We also know there will be challenges, like pick-up and 
drop-off at schools and changes to on-street parking.

No concepts have been developed for Northmount Drive N.W. Your 
feedback will be used to develop preliminary options for improving the 
road design, including improvements for pedestrians and traffic flow. 
Provide your input to help us identify what’s working and shouldn’t 
change, understand concerns and mitigate issues.

Project Initiation

We are hereBackground Conditions Review

Concept Planning and Development

Concept Evaluation

Design

Implementation / Optimization
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Why has Northmount 
Drive N.W. been identified 
for a bikeway?
• Completes a gap in the bicycle network between Northland 

Drive N.W. and 10 Street N.W. and provides the most direct 
route between existing bicycle facilities for commuters

• Follows a strong desire line currently used by people on 
bicycles as understood through Strava cycling data 

• Provides direct access for people who bicycle to businesses, 
schools and transit

• Intersections with signals provide safe crossings at busy 
intersections

• Proposed route is identified in the 2001 Council-approved 
Pathway and Bikeway Plan as a recommended bicycle lane

• To support the growing number of people bicycling in the 
northwest

• To provide a bikeway that is safe and comfortable for all ages 
and abilities

Heat map showing cyclist 
usage based on Strava data. 

The red lines indicate high 
cyclist activity (darker lines 
mean more users) and the 
blue lines represent few to 

no people who bicycle. This 
image is from strava.com.
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Stakeholder
Meeting

Public
Open House

Ongoing
Communications

Construction
Updates

Online
Feedback

October 13, 2015 Winter/Spring 2016 2017

Stakeholder
Meeting #2

Fall 2016

#2

Public Open
House #2

Online
Feedback

Spring 2016

#2

Public Engagement

Stakeholder Meeting #1

•	 Tuesday, October 13, 2015 at the Triwood Community Association

•	 24 attendees, including adjacent residents and representatives from local Community 
Associations, Bike Calgary, Calgary Board of Education, University of Calgary, area schools  
and businesses 

•	 Meeting attendees heard a presentation and formed smaller groups to discuss the study area  
and identify concerns and possible solutions with the project team

•	 After the meeting, a link to the online feedback form was sent to more than 160 stakeholders; 
an additional five forms were completed online for a total of 21

Interest GrouPs / orGanIzatIons 
Alberta Health Services
Alberta Motor Association
Alberta Motor Transport Association
Alberta Trail Net
Bike Calgary
Calgary Area Outdoor Council
Calgarians for Cycle Tracks
Calgary Pathway & Bike Advisory Council
Calgary Parks Foundation
Calgary Sport Council
CCGFIG (Governance, Finance, & Infrastructure Group)
Elbow Valley Cycle Club
Federal Express Canada LTD. (Fed Ex) 
Federation of Calgary Communities
Institute of Transportation Engineers (ITE)
Livery Transport Services office
Outdoor Council of Canada
Open Streets Calgary 
Purolator
Sustainable Calgary Society
Taxi Limousine Advisory Committee (TLAC)
TransCanada Trail
United Postal Services (UPS)
Urban Development Institute

Internal stakeholders 
Calgary Transit
Calgary Parking Authority (CPA) 
Fire
Emergency Medical Services
Advisory Committee on Accessibility
Network Planning
Access Calgary, Coordinator Field Services
Safer Calgary
Animal & Bylaw Services
Mayor’s Office 

CommunIty ContaCts 
Area Community Associations (Brentwood, Cambrian 

Heights, Triwood, Dalhousie, Varsity and Rosemont)
Area Schools (Collingwood School, St. Francis High 

School, St. Margaret School, Senator P. Burns School, 
Brentwood School, Captain John Palliser School and 
Saint Jean Breb)

Parent CounCIl rePresentatIves 
Calgary Association of Parent and School Councils
Parent Council contact from the Calgary Catholic 

School Board 

Government 
City of Calgary, Ward 7: Druh Farrell
Member of Parliament: Calgary-Nose Hill
Member of Legislative Assembly: Calgary-Foothills
Member of Legislative Assembly: Calgary-North West
Calgary Catholic School District Trustee, Ward 7: 

Margaret Belcourt
Calgary Board of Education Trustee, Ward 7: Trina 

Hurdman 

sChool transPortatIon 
rePresentatIves 

First Student
Southland Transportation Ltd.

sChool Board transPortatIon 
rePresentatIves 

Calgary Catholic School Board
Calgary Public School Board

area InstItutIons 
Churches
Libraries
University of Calgary student bike group
Seniors’ housing
Recreation facilities

area GrouPs 
Brentwood Community +55 Group
Triwood Tri-Lighters
McMan Calgary & Area
SHAPE
University of Calgary
Senior Citizen Homes
Recreation facilities

stake holde rs

The public engagement process focuses on consulting a broad range of stakeholders. The following stakeholders were invited to provide input in all phases of the study: 
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What we heard
Bennett Crescent N.W. to 
Charleswood Drive N.W.

Charleswood Drive N.W. to 
Columbia Place N.W.

Columbia Place N.W. to 
Cawder Drive N.W.

Culver Road N.W. to 
Cambrian Drive N.W.

Northland Drive N.W. 
to Bulyea Road N.W.

Bennett Crescent N.W. to Charleswood Drive N.W.

Charleswood Drive N.W. to Columbia Place N.W.

Northmount Drive NW
Calgary
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Add permit parking to the side streets 
instead of the current two-hour parking
restrictions

This is a popular destination and 
currently there is not enough parking

There are playground zones along this 
corridor

Parking in front of the schools is needed for school bus 
drop-o� and pick-ups

Seventeen school buses travel this corridor twice a day
Would like dashed lanes
and sharrows through the
bus zones

Would like a pathway bypass 
through the bus zone

This section already 
has reduced speed
limits

Consider alternate 
locations for school bus
drop-o�s and pick-ups 

Parents are dropping 
students o� behind
the schools

Snow clearing will need
to be considered if
bus drop-o� and pick-up
area is changed

Pedestrian crossings are
not safe and students are
discouraged from crossing
the street

St. Luke Elementary School and Brentwood School are
directly accross the street from each other, making it
especially di�cult for pick-ups and drop-o�s

Concered about vehicles traveling in 
the bike facilities as a way to get ahead
when the roadway is congested

There needs to be a balance between considering
the safety of all road users and parking removal

Concerned about current  
speeding

Concerned about increased tra�c on
Northmount Drive N.W. when John 
Laurie Boulevard is congested

Transit is not using the 
boulevard and is blocking
the roadway

Alternate parking locations 
should be considered for the 
school buses

This intersection 
is dangerous

Not all residences 
have back alleys

Switching from uphill to downhill is 
di�cult for people who bicycle, school
buses and transit, especially during winter

The schools should 
convert to drop-and-go

Exiting from Brentwood Road N.W.
to Charleswood Drive N.W. is di�cult

The boulevards at schools could be
used for buses

Crosswalks should be improved
because there is a bus stop near byThis intersection 

is dangerous

The tra�c berms
at this intersection: 
- should be removed (1)
- should be kept (1)

Bennett Crescent N.W. to Charleswood Drive N.W.

Charleswood Drive N.W. to Columbia Place N.W.

Northmount Drive NW
Calgary
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Add permit parking to the side streets 
instead of the current two-hour parking
restrictions

This is a popular destination and 
currently there is not enough parking

There are playground zones along this 
corridor

Parking in front of the schools is needed for school bus 
drop-o� and pick-ups

Seventeen school buses travel this corridor twice a day
Would like dashed lanes
and sharrows through the
bus zones

Would like a pathway bypass 
through the bus zone
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Parents are dropping 
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to be considered if
bus drop-o� and pick-up
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not safe and students are
discouraged from crossing
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St. Luke Elementary School and Brentwood School are
directly accross the street from each other, making it
especially di�cult for pick-ups and drop-o�s

Concered about vehicles traveling in 
the bike facilities as a way to get ahead
when the roadway is congested

There needs to be a balance between considering
the safety of all road users and parking removal

Concerned about current  
speeding

Concerned about increased tra�c on
Northmount Drive N.W. when John 
Laurie Boulevard is congested

Transit is not using the 
boulevard and is blocking
the roadway

Alternate parking locations 
should be considered for the 
school buses

This intersection 
is dangerous

Not all residences 
have back alleys

Switching from uphill to downhill is 
di�cult for people who bicycle, school
buses and transit, especially during winter

The schools should 
convert to drop-and-go

Exiting from Brentwood Road N.W.
to Charleswood Drive N.W. is di�cult

The boulevards at schools could be
used for buses

Crosswalks should be improved
because there is a bus stop near byThis intersection 

is dangerous

The tra�c berms
at this intersection: 
- should be removed (1)
- should be kept (1)

Columbia Place N.W. to Cawder Drive N.W.

Culver Road N.W. to Cambrian Drive N.W.

Northmount Drive NW
Calgary
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Speeding concerns through this segment, 
may need to consider speed bumps

Like the design of these curb extensions

Bus queing is an issue at St.
Francis High SchoolAll the intersections should 

have pedestrian crossings
and curb extrensions

Southbound 14 Street N.W. has high
speed limits and tra�c is a problem

Bus weaving is an issue at 
the Northmount Drive N.W.
and Cambrian Drive N.W.
 intersection

Walkability in this area is not pleasent

Consider bicycle facilities
with curb extensions   

Need a left turn signal actuation for people who bicycle

Di�cult left turn for transit

Seperate tra�c signals

This section of the 
roadway is narrow

Transition from 10 Street N.W.
across 14 Street N.W. needs
to be improved

The southbound grade is steep 
and encourages speeding

Tra�c bulbs act as tra�c calming
and reduce short cutting There is heavy bus tra�c at this intersection

Sharrow would improve the corridor
for peple who bicycle

This intersection is di�cult

It is challenging for to continue northeast on Northmount Drive N.W.

The tra�c signal sensors at this intersection do not read bicyclist, suggest a bike box 

Make the middle lane a
dedicated bike lane

Columbia Place N.W. to Cawder Drive N.W.

Culver Road N.W. to Cambrian Drive N.W.

Northmount Drive NW
Calgary
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Speeding concerns through this segment, 
may need to consider speed bumps

Like the design of these curb extensions

Bus queing is an issue at St.
Francis High SchoolAll the intersections should 

have pedestrian crossings
and curb extrensions

Southbound 14 Street N.W. has high
speed limits and tra�c is a problem

Bus weaving is an issue at 
the Northmount Drive N.W.
and Cambrian Drive N.W.
 intersection

Walkability in this area is not pleasent

Consider bicycle facilities
with curb extensions   

Need a left turn signal actuation for people who bicycle

Di�cult left turn for transit

Seperate tra�c signals

This section of the 
roadway is narrow

Transition from 10 Street N.W.
across 14 Street N.W. needs
to be improved

The southbound grade is steep 
and encourages speeding

Tra�c bulbs act as tra�c calming
and reduce short cutting There is heavy bus tra�c at this intersection

Sharrow would improve the corridor
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It is challenging for to continue northeast on Northmount Drive N.W.

The tra�c signal sensors at this intersection do not read bicyclist, suggest a bike box 

Make the middle lane a
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Northland Drive N.W. to Bulyea Road N.W.

Bulyea Road N.W. to Bennett Crescent N.W.

Northmount Drive NW
Calgary
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Existing parking on the north side of 
Northmount Drive N.W., between 
Bulyea Road N.W. and Benson Road N.W.

Many basement suites and the
occupants often require on-street parking

Retail driveways

Space constriants at
the marked crosswalks

Future residential and 
retail development 

Signi�cant pedestrian 
tra�c to  Northland Mall

Redevelopment 
activity at 
Northland Mall

Need a better 
southbound to 
eastbound bike 
turn

Would like police 
patrols at 34 
Street N.W.

Unsafe pedestrian crossing

High parking demand in this area, 
speci�cally at the pool, library and schools

There are visually impaired students 
at this school. Please consider their 
needs when implementing pedestrian 
changes

Di�erent road users have di�erent 
perceptions of bicycle safety 

 
This is a scenic road for 
people who bicycle

The roadway is narrow
east of Captain John Palliser
school.

People who drive are 
short-cutting through 
this neighbourhood

Add a bike lane and widen the
road to maintain parking

If mature trees are removed, 
could they be replanted on 
private properties?

Tra�c �ows well 
outside of peak times

Northland Drive N.W. to Bulyea Road N.W.

Bulyea Road N.W. to Bennett Crescent N.W.

Northmount Drive NW
Calgary
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Existing parking on the north side of 
Northmount Drive N.W., between 
Bulyea Road N.W. and Benson Road N.W.

Many basement suites and the
occupants often require on-street parking

Retail driveways

Space constriants at
the marked crosswalks

Future residential and 
retail development 

Signi�cant pedestrian 
tra�c to  Northland Mall

Redevelopment 
activity at 
Northland Mall

Need a better 
southbound to 
eastbound bike 
turn

Would like police 
patrols at 34 
Street N.W.

Unsafe pedestrian crossing

High parking demand in this area, 
speci�cally at the pool, library and schools

There are visually impaired students 
at this school. Please consider their 
needs when implementing pedestrian 
changes

Di�erent road users have di�erent 
perceptions of bicycle safety 

 
This is a scenic road for 
people who bicycle

The roadway is narrow
east of Captain John Palliser
school.

People who drive are 
short-cutting through 
this neighbourhood

Add a bike lane and widen the
road to maintain parking

If mature trees are removed, 
could they be replanted on 
private properties?

Tra�c �ows well 
outside of peak times

Bulyea Road N.W. to 
Bennett Crescent N.W.
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Have other streets been 
considered?
Alternate streets have been considered but did not 
provide the same benefits as Northmount Drive N.W. 

Alternative routes do not provide:

• direct and continuous connections to other 
bikeways on Northland Drive N.W. and Cambrian 
Drive N.W./10 Street N.W.

• A central location to serve the communities 
between Crowchild Trail and John Laurie Boulevard

• Priority 1 snow clearance. All Priority 1 routes are 
completely plowed, sanded and salted by the end of 
the first 24-hours after the snow has stopped.

• Existing traffic signals which provide the fastest, 
most efficient route and facilitate safer crossings, 
particularly at large intersections like 14 Street N.W.

Capri Avenue N.W.

Brentwood Boulevard N.W.
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Complete streets 
benefit everyone
What are they?

• A street design that considers the needs of all road users, 
including age, physical ability and income level

How do they benefit all road users?

• Provide need-based transportation option for all users

• Create liveable neighbourhood streets that encourage 
people to travel by walking, cycling and taking transit

Northmount Drive NW

Complete Streets

2016-01-27 1

Before. After.

• A street design that considers the needs of all road users, 
including age, physical ability and income level

What are they?
Image credits: NACTO

How do they benefit all road users?

• Provide need-based transportation option for all users!
• Create liveable neighbourhood streets that encourage people to 

travel by walking, cycling and taking transit

Northmount Drive NW2016-01-27 3

Keep cyclists off of 
sidewalks and out of 

travel lanes

Complete Streets benefit all road users
Image credit: NACTO

Increase space 
between parked cars 
and moving vehicles

Lower traffic speeds

Provide buffers 
between motorists 

and pedestrians

Educate and 
encourage all road 
users to share the 

road!
pedestrians

Make crossing 
pedestrians more 
visible to drivers

Clearly define road 
spaces for more 

orderly traffic flow.
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Bikeway network planning
People who bicycle on Northmount Drive N.W. today  
ride in unsafe conditions in the narrow space between 
moving cars and parked cars. 

In winter, people who bicycle must “take a lane” and ride 
in front of motorists.

Without bike facilities, Northmount Drive N.W. only 
appeals to “fearless” cyclists. This project aims to make 
the corridor more comfortable for people who bicycle 
that are “confident” and “interested”.

FEARLESS CONFIDENT                           INTERESTED                   RELUCTANT

Fearless cyclists Confident cyclists

• Cycling is strong part of
their identity

• Generally undeterred by
motor vehicles

 

• Will consider cycling even in
the absence of any visible 
bike facility

• Cycling is a part of their identity

• Slightly or moderately 
comfortable sharing the 
road with motor vehicles

• Will consider cycling if the route
is mostly on a bike facility

Interested cyclists

• Do not identify as a cyclist

• Not comfortable sharing
the road with motor
vehicles without a visible
bike facility

• Interested in cycling 
if the route is on a 
bike facility

Reluctant cyclists

• Do not identify as
a cyclist

• Not comfortable sharing
the road with motor
vehicles without a 
visible bike facility

• Not interested in cycling

2% 20% 51% 28%
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Existing Conditions

Northland Drive N.W. to Carol Drive N.W.:

• *Collector road

• 11.6m road width

• One lane in each direction with  
on-street parking

• Transit route

Carol Drive N.W. to Cambrian Drive N.W.:

• Carol Drive N.W. to 14 Street N.W. 
is a *collector road

• 14 Street N.W. to Cambrian Drive N.W. 
is an arterial road

• 28.0m road width

• Two travel lanes in each direction 
with a centre median

• Dedicated turn lanes/bus bays 
at intersections

• No on-street parking

• Transit route
* Collector roads collect traffic from Arterial Streets and Primary Collectors (higher 
speed roads with large traffic volumes) and distribute it to other local streets. 
Typical daily traffic volumes range from 2,000 to 8,000 vehicles per day. Transit and 
direct access to adjacent properties is permitted.
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Existing Conditions

People who walk:

People who bike:

Sidewalk on both 
sides for most of 

the corridor

Marked crosswalks/
pedestrian corridors at 

select intersections

Curb extensions at 
several intersections on 
the west and east ends 

of the study area

Pathway connections to 
John Laurie Boulevard

Multi-use pathways on 
John Laurie Boulevard, 

14 Street N.W. and in 
Nose Hill Park

Signed bike route 
on 19 Street N.W.

Outside of downtown, the  
10 Street N.W. bike lanes are  

the busiest in the city.

The new buffered bike lanes 
on Northland Drive N.W. 

improve safety for people 
who bicycle. 

Mulit-use pathway 
on 32 Ave N.W.

Visually impaired 
students attend 

this school

Pedestrian 
crossing signage 

incomplete

Large gap without 
pedestrian crossing

Poor sidewalk quality 
next to Brentwood 
Shopping Centre

Long pedestrian 
crossing distances 
with incomplete 

signage

Restricted 
pedestrian 

crossing

Worn paintLong pedestrian 
crossing distances

Temporary curb 
extensions

Pedestrian crossings 
do not align with 
wheelchair ramps

Temporary curb 
extensions (issues of 
sediment build up)
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Existing Conditions

People who take transit:

People who drive:

Brentwood LRT 
Station

Eleven transit routes (#8, 
#10, #20, #22, #37/137, 

#72/73, #122, #145, #405) The busiest transit stop 
is located between 

Charleswood Drive and  
14 Street N.W.

13,000 vehicles per day east of 
Charleswood Drive N.W.

7,500 vehicles per day west of 
Charleswood Drive N.W.

University LRT 
Station

p.m. peak congestion 
primarily westbound (f)

p.m. peak congestion  
primarily westbound (f)  

and northbound (h)

a.m. and p.m.  
peak congestion

AVE. DAILY WEEKDAY TRAFFIC (ADWT)

YEAR
Northland Dr NW to 
Charleswood Dr NW

Charleswood Dr NW 
to 14 St NW

2013 7,500 13,000

2012 7.500 13,000

2011 7,500 16,500

2010 9,500 16,000

2009 9,500 16,000

2008 9,000 16,000

2007 10,000 25,000

2006 10,000 16,000

2005 11,000 23,000

2000 12,000 12,000

Level of Service (LOS) is an analysis  
used to measure vehicle congestion  
and delay at intersections. LOS is 
measured on a scale from A (no delay) 
to F (significant delay). In urban areas,  
a LOS of D or better is usually 
considered acceptable. 

Most major intersections along 
Northmount Drive N.W. operate with  
an acceptable LOS today during the 
morning and afternoon peak period, 
with the exceptions noted on the map.
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Safety
The project aims to improve safety for all road users.

• There were 357 reported collisions along the corridor 
between 2009 and 2013 (average of 71 per year)

• People who walk and bicycle are vulnerable 
road users

• There were seven reported collisions involving 
people walking and two involving people bicycling 
between 2009 and 2013

• Highest collision locations are at:

 14 Street N.W.
 19 Street N.W.
  Northland Drive N.W.
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Parking Use
The City conducted a parking study that included two 
surveys in November 2014. The first was designed to 
determine area residents’ parking demand. Parked 
vehicles were observed and recorded from 5:30 a.m. until 
6 a.m. The second study was done during a weekday from 
6 a.m. until 6 p.m. 

The parking study found that:

• Most on-street parking is under-used throughout 
much of the day. Throughout the entire corridor, on 
average less than a fifth (15%) of the total on-street 
parking supply is used over the course of a day

• Maximum utilization is generally below 50% for most 
of the corridor with the exception of a few blocks at 
the east and west ends of the study area.

• Parking on the majority of side streets is under-used.

The utilization data and surrounding land uses will help 
inform if and how parking loss could be mitigated.
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Parking Supply and 
Restrictions
Parking is currently permitted on both sides of Northmount Drive 
N.W. for the majority of the study area. The current on-street supply is 
approximately 190 spaces along the north side and 270 spaces along 
the south side. This includes unrestricted on-street parking in front of 
residential areas and time-based restricted parking in school zones, 
excluding driveways and bus zones. Over 2000 on-street parking 
spaces are available on the side streets intersecting Northmount 
Drive N.W. 

Depending on the final roadway design, parking changes may  
be required.



calgary.ca/bikeprojects | contact 311

What are some of the 
anticipated challenges?
There are a number of challenges that will need to  
be addressed to safely accommodate all modes of 
transportation. 

We are aware of some of these concerns and want to  
work with stakeholders and the public to identify how  
we can mitigate them. 

Challenges we have heard include:

• Providing sufficient on-street parking along the corridor 
to satisfy demand

• Busy pick-up and drop-off traffic at several schools 
along the corridor

• There is a high number of school buses

• Limited road space (width is 11.6 metres)

• Mature street trees in the boulevard along the majority  
of the corridor

• Several large and busy intersections

• Busy transit corridor with 11 bus routes

• Safety concerns (357 reported collisions 
between 2009 and 2013)
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Thank you for coming!

We appreciate 
your comments. 

Please visit: 
calgary.ca/bikeprojects  
to fill out an online 
feedback form and 
to stay informed.




