
• Calgary Police Service and Calgary 

Transit Public Safety continue to work in a 

joint operation during overnight hours to 

help address social disorder issues after 

regular revenue service hours. 

• With temperatures dipping below -19°c, 

the Extreme Cold Weather Strategy was 

activated, and Transit-provided shuttles 

transported people experiencing 

homelessness from LRT stations to 

shelters. A member of the Downtown 

Outreach Addictions Partnership (DOAP) 

team and a Transit peace officer were

stationed on each of these buses to 

provide support and assistance.

Station Patrols

Current Week

502

Last Week

435

Transit Safety Snapshot

For the period of Jan. 23 -29, 2023

Transit Safety Snapshot | The City of Calgary is continually making operational improvements to enhance safety for Transit riders and the broader Calgary community. This is a 

weekly update to critical indicators of safety for Calgarians. Transit riders are reminded that they can discreetly report immediate safety or security concerns by sending a text to 

74100. Staff will assist and dispatch officers, if needed.

Recent InitiativesWins of the Week  | Highlights, Successes & Milestones

• The Transit Public Safety recruitment unit attended a Careers in Law Enforcement Information Event in Calgary. The 

event was organized by Voice of Immigrants in Canada for Empowerment (VOICE), an immigrant-serving 

organization. This was an opportunity to engage with a more diverse pool of potential candidates and encourage them 

to apply for peace officer positions with The City. 

• A good news story about Transit’s Help button, and the safety services it connects riders with, was published in the 

City Newsroom.

• The Community Outreach Team (COT) participated in the “Pop-Up Care Village” one-day event at the downtown 

Kerby Centre. The event – which is for anyone experiencing systemic vulnerabilities such as homelessness, addiction, 

mental health issues and poverty – attracted more than 400 people needing services and resources.

• The COT team also attended “Coffee with a Uniform” at Brookfield Place. These events help to enhance community 

trust and build partnerships. 

Calls for 

Service

Current Week

1,410

Last Week

1,369

Weapons-

related Calls

Current Week

5

Last Week

6

Arrests Made

Current Week

27

Last Week

27

Charges Laid

Current Week

312

Last Week

334

Overdose 

Responses

Current Week

25

Last Week

18

People Gathered 

at LRT Stations at 

end of service

Current Week

127

Last Week

105

Referrals & 

Transports

Current Week

87

Last Week

37

Average 

Temperature

Current Week

High: +9

Low: -22

Last Week

High: +8

Low: -11

Security guard placements 

(based on incidents)

Franklin

Marlborough

Rundle

Chinook

Heritage

Southland

Tuscany

Crowfoot

Dalhousie

69 Street

Westbrook

City Hall

https://newsroom.calgary.ca/ctrain-help-button-a-critical-piece-of-transit-safety/

