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Transit Safety Snapshot

For the period of Feb. 13 — Feb. 19, 2023

Transit Safety Snapshot | The City of Calgary is continually making operational improvements to enhance safety for Transit riders and the broader Calgary community. This is a

weekly update to critical indicators of safety for Calgarians. Transit riders are reminded that they can discreetly report immediate safety or security concerns by sending a text to
74100. Staff will assist and dispatch officers, if needed.
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Overdose responses have increased by 60% in the last two weeks. The Transit Public Safety team is watching the issue closely. Calgary Police Service (CPS) is conducting * The red arrow represents
several investigations into the increase, which is occurring city-wide. a less favorable trend.

Wins of the Week | Highlights, Successes & Milestones Recent Initiative

e  Transit peace officers assisted CPS in detaining a person wanted for a robbery with a weapon at Sunridge mall. The offender fled to
the LRT station where Transit peace officers encountered him. Collaboration and an expedient flow of information from CPS to our

Operation Centre’s dispatchers to the officers in the field resulted in the offender being taken into custody without incident or injury to
our customers and officers.

o The Transit Public Safety
recruitment project is in its
final stages. 13 Transit peace
officers will graduate and be
deployed on the system this
week. An additional 14 Transit
Peace Officers will be
onboarded and commence
their twelve-week training
program next week.

e The Community Outreach Team (COT) assisted an individual who had been assigned a probation officer in the deep south. With the

help of the COT team, the person -- who is unhoused and has no means of transportation -- was reassigned to a probation officer
located downtown.

e A good news story was posted in the City's Newsroom about Transit's silent text service, which is a function of the Transit Watch
program.
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