Transit Safety Snapshot
For the period of Jan. 16 -22, 2023

Transit Safety Snapshot | The City of Calgary is continually making operational improvements to enhance safety for Transit riders and the broader Calgary community. This is a
weekly update to critical indicators of safety for Calgarians. Transit riders are reminded that they can discreetly report immediate safety or security concerns by sending a text to
74100. Staff will assist and dispatch officers, if needed.
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435 1,369 6 27 334 18 105 37 Igh: Southland City Hall
Low: -11
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Low: -13

Upcoming Initiatives
Wins of the Week | Highlights, Successes & Milestones P g

* Ongoing collaboration across The City of

« Calls for Service (i.e. calls requiring peace officer response) dropped by 260 calls this week, which indicates that fewer Calgary to address transit safety.
safety and security incidents were reported. o ALunch & Leam with Council on

transit safety was held on Monday,

* An update about the Transit Ambassador program was published on the City Newsroom website. This story was picked up Jan. 23 with representatives from
by the media and coverage appeared in multiple news outlets, including CBC, Livewire Calgary, and the Calgary Herald. Calgary Police Service, Calgary

, , Transit, Corporate Security,

* Inresponse to a request from a goncerned .parent,.peace ofﬂcers on the Community Outreach Team (COT) located a young Emergency Management &
woman who had not been attending essential medical appointments. The woman was connected with a shelter worker who Community Safety and Community
will advocate for treatment admission. Strategies.

+ 311 received two calls from Calgarians who wished to compliment Transit peace officers and the work they have been o Among the next steps that were

shared to the group are increased
communications and a Transit Safety
Organizational Review.

doing to help keep riders safe.



https://newsroom.calgary.ca/calgary-transit-ambassador-program--one-month-in-and-already-making-a-difference/
https://www.cbc.ca/player/play/2164475459986
https://livewirecalgary.com/2023/01/20/calgary-transit-ambassador-pilot-program-already-making-a-difference/
https://calgaryherald.com/news/local-news/calgary-transit-plans-to-double-number-of-red-vested-ambassadors

