Transit Safety Snapshot

For the period of Jul. 10 — Jul. 16, 2023

Transit Safety Snapshot | The City of Calgary is continually making operational improvements to enhance safety for Transit riders and the broader Calgary community. This is a
weekly update to critical indicators of safety for Calgarians. Transit riders are reminded that they can discreetly report inmediate safety or security concerns by sending a text to

74100. Staff will assist and dispatch officers, if needed.

Security guard placements (guards are
dispatched to specific LRT lines with
the focus of the stations below)

Franklin Anderson
Whitehorn Sunalta
Marlborough Tuscany
Rundle Crowfoot
Chinook Dalhousie
Heritage 69 Street

Southland Westbrook
Canyon-Meadows City Hall
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Current Week Current Week Current Week Current Week Current Week Current Week Current Week Current Week
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Last Week Last Week Last Week Last Week Last Week Last Week Last Week Last Week

541 1,469 1 32 258 13 42 83

28-Week Trend 28-Week Trend 28-Week Trend 28-Week Trend 28-Week Trend 28-Week Trend 28-Week Trend 28-Week Trend

Over the past 28 weeks, Calgary Outreach Team's (COT) referrals and transports have been trending up. This past week, the referral and transports have decreased 36.1%. Currently

COT is working with two outreach teams instead of four outreach teams.

Note:

« The black arrow shows the trend over
the last two weeks.

« The green arrow represents a stable or
favorable trend over the last 28 weeks.

« Thered arrow represents a less
favorable trend over the last 28 weeks.

Wins of the Week | Highlights, Successes & Milestones

e Calgary Transit received a customer commendation for Transit peace officers who helped
to return a missing wallet containing $1,900 to a citizen riding Calgary Transit Route 9 on
July 7. Officers collaborated with the Calgary Transit operator to quickly locate the wallet
and cash and safely return it to the owner.

» Community Outreach Team (COT) is working alongside CPS Police and Crisis Team
(PACT). They have been able to successfully house six of their most vulnerable clients over
the past 12 months.

» Transit Public Safety and the Calgary Police Service Traffic Unit successfully managed
extremely large crowds exiting the Calgary Stampede grounds each night following the
fireworks show.

Upcoming Initiatives

* Cold weather response planning has started with
discussions surrounding deployment options for
the Cold Weather Emergency Shuttle. This
program launched last year and is in partnership
with the Calgary Homeless Foundation.

e Recruitment for Community Outreach Teams is
underway to fill two vacant positions.
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