Transit Safety Snapshot
For the period of Sept. 11 — Sept. 17, 2023

Transit Safety Snapshot | The City of Calgary is continuously making operational improvements to enhance safety for Transit riders and the wider community of Calgary. This is
a weekly update on critical safety indicator for Calgarians. Transit riders are reminded that they can discreetly report any safety or security concerns by sending a text to
74100. The Staff will assist and dispatch officers promptly.

Security guards are dispatched to the
specific LRT lines with a focus on the
stations listed below
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Current Week Current Week Current Week Current Week Current Week Current Week Current Week Current Week
307 | 933 | 3] 18 1 106 | 8 29 72 1
Last Week Last Week Last Week Last Week Last Week Last Week Last Week Last Week
372 1,078 6 10 131 5 36 27
37-Week Trend 37-Week Trend 37-Week Trend 37-Week Trend 37-Week Trend 37-Week Trend 37-Week Trend B%d

69 Street Southland
Anderson Sunalta
Canyon-Meadows Tuscany
Chinook Crowfoot
Heritage Westbrook
Dalhousie City Hall
Franklin Whitehorn
Rundle Marlborough
Note:

< Theblack arrow shows the trend over

the last two weeks.
« Thegreen arrowrepresentsa stable or
favorable trend over the last 35 weeks.
« Theredarrow represents aless
favorable trend over the last 35 weeks.

Wins of the Week | Highlights, Successes & Milestones

e A CTrain operator notified Transit Control of someone walking on the LRT tracks. Transit Peace officers
were dispatched who then located an injured and confused senior citizen. EMS attended, and the injured
person was transported to hospital.

o A customer approached a Transit Peace Officer at a CTrain Station and reported she had forgotten her
purse on the train. Peace Officers were able to communicate with the train operator and locate the lost

purse.

o Transit Peace Officers from the first Experienced Officer class are set to receive their badges this week
and will commence operational deployment with a field trainer

Upcoming Initiatives

e City Hall C Train Station will be renamed as City Hall/Bow
Valley College Station. Mayor Gondek and Councillor
Wong will host the renaming ceremony, and Transit Peace
Officers will assist. This change highlights the college's
importance as a vital educational institution in our city.
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