Department

Business Unit/Division

City Manager’s Office

HR BAS Partner
Jessica Wilkinson
403-863-3523

HR BAS Leader
Ryan Dimitriou
403-554-3653

City Auditor’s Office

Jessica Wilkinson
403-863-3523

Office of the Mayor

TBD

Ryan Dimitriou
403-554-3653

GM Office

Altaz Shiviji
403-540-3439

Calgary Fire Department

- Business Process Support
- Operations

- Operations Support

- Risk Management

- Special Projects

- Workforce Support

Carolyn Rai
587-215-6256

Jocelyn Elias
403-700-0142

Community Strategies

- Community Research & Evaluation
- Community Safety Strategies

- Community Wellbeing Strategies

- Youth & Social Development

Maria Yanez
403-804-1039

Emergency Management & Community Safety
- Community Standards

- Emergency Management & 9-1-1

- Public Vehicle Standards

- Optimization Services

Amira Abdeen
403-305-6297

Christine Tamm
587-229-6135

Partnership

- Arts & Culture

- Housing Solution

- Major Partners

- Recreation, Sports & Community Partnerships

Altaz Shiviji
403-540-3439

Calgary Housing Company

Niall Lynn
403-510-4529

Recreation & Social Programs

- Programming & Access

- Recreation Service Delivery 1 & 2
- Recreation & Sports Strategies

Renee Metcalfe
403-828-2789

Tracey Ross
403-510-3367

Andrea Gregory
403-540-5926

GM Office

TBD

Assessment & Tax

- Business Services

- Data & Account Services

- Valuation — Non-Residential

- Valuation — Residential, Special Purpose & Land

Steve Noonan
587-216-5584

Corporate Planning & Performance

- Business Planning

- Economics & Regulatory Affairs

- Enterprise Risk Management

- Performance Measurement & Reporting
- Service Improvement

Cindy Lau
403-510-0444

Finance

- Corporate Budget Office

- Corporate Financial Reporting
- Financial Operations

- Treasury

Portfolio:

- Community Services

- City Manager’s, CPFS, PICS

- Community Services

- Green Line

- Infrastructure Services

- Operational Services

- Planning & Development Services

Lisa Lopez-Jackson

403-660-0960

Supply Management

- Business Excellence

- Procurement (x2)

- Procurement Transformation

Cindy Lau
403-510-0444

Ryan Dimitriou
403-554-3653

Green Line Soma Gill Ryan Dimitriou
403-510-4951 403-554-3653
Primary

GM Office

Heather Kirk
403-540-9569

Backup
Mike Holwell
403-710-7626

Business & Engineering Services
- Capital Contract Management
- Engineering & Project Support
- Field System Services

Primary
Denise Andersen
403-819-5031

Backup
Heather Kirk
403-540-9569

Jeff Bell
587-226-4752
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Capital Priorities & Investment
- Asset Management Planning
- Capital Investment Planning

Primary
Denise Andersen
403-819-5031

- Community & Business Relations Backup
- Public Spaces Project Development Mike Holwell
- Utilities Project Development 403-710-7626
Public Spaces Delivery Primary
- Bridges & Structures Mike Holwell

- Buildings & Architecture

- Design

- Major Mobility

- Parks & Open Spaces

- Urban & Community Systems

403-710-7626

Backup
Heather Kirk
403-540-9569

Real Estate & Development Services
- Land & Asset Management

- Land Development

- Real Estate Governance & Strategy
- Real Estate Sales & Acquisitions

- Sales & Acquisitions Green Line

Primary
Heather Kirk
403-540-9569

Backup
Denise Andersen
403-819-5031

Utilities Delivery
- Linear Infrastructure Delivery
- Process Infrastructure Delivery

Primary
Mike Holwell
403-710-7626

Backup
Denise Andersen
403-819-5031

City Clerk’s & Office of the Councillors
- Appeals and Tribunals

- Elections Calgary

- Information and Privacy

- Governance and Protocol

Jessica Wilkinson
403-863-3523

Corporate Security

- Close Protection

- Information Security Compliance & Advisory
- Information Security Incident Response

- Information Security Operations

- Integrity & Advisory Services

- Physical Security

- Physical Security Operations

- Security Risk Analysis & Design Team

- Technical Services

Yewande Aturamu
587-228-1934

Law

Jessica Wilkinson

Ryan Dimitriou
403-554-3653

- Claims
- Risk and Insurance 403-863-3523
LCLIES Lea-Anne McCartney

- Operational Excellence

587-215-7816

Calgary Transit

- Directors Office

- Transit Service Design

- Transit Service Systems

Jacqueline Vargas
403-210-1405

Calgary Transit
- Transit Service Delivery

Caron Nekurak
403-860-2842

Emily Kveder
403-701-0350

Cory Todd
403-651-5876

Calgary Transit
- Transit Service Support
Calgary Transit
- Transit Service Vehicles

Caron Nekurak
403-860-2842

Emily Kveder
403-701-0350

Cory Todd
403-651-5876

Facility Management

- Director’s Office

- Building Infrastructure

- Business Operations

- Facility Operations

- Facility Planning

- Investment Management
- Strategic Business Services

Natalie Sterbenc
403-813-6483

Facility Management
- Corporate Coordinated Operations & Management

Alan Roche
403-998-1915

Fleet & Inventory

- Director’s Office

- Asset Lifecycle & Manufacturing
- Customer Service & Contracts

- Fleet Maintenance

- Fleet Safety & Performance

- Warehousing & Inventory

Lisa McAndrews
587-225-4614

Fleet & Inventory
- V&E Special Projects

Karen Wormington
403-8082786

Mobility
- Director’s Office
- Mobility Operations

Sue Wood
403-998-4199

Mobility

Sue Wood

Pam Nihill
403-771-4094
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- Calgary Parking 403-998-4199
Mobility

- Mobility Maintenance 4I.c|):u;1]gsgerzh3
- Mobility Service Design

Mobility Alan Roche
- Mobility Materials & Surface Restoration 403-998-1915
Parks & Open Spaces

- Director’s Office

i . Cameron Barnes
- Parks Amenities & Customer Service 587-229-7209

- Parks Downtown & Centre City Operations
- Parks North Operations

- Parks Service Design

- Parks South Operations TBD
- Parks North Operations

- Parks Resource Stewardship

Waste & Recycling Services Zana Dragicevic
- Director’s Office 403-512-3080

- Business Strategy & Programs

- Collection Services James Brambell
- Disposal & Processing Services 587-572-1051

Water Services

- Drinking Water Distribution Tamsyn Filleul

- Operational Services 403-305-8545

- Water Treatment

Water Services

- Director’s office Neilin Rajwani
- Wastewater and Stormwater Collection 587-574-2634

- Wastewater Treatment

Water Services

- Customer & Business Support

- Water Quality & Regulatory Assurance

Jennifer Norton
587-888-9237

GM Office

- Service Excellence

- Governments Relations
Collaboration, Analytics & Innovation
- Asset Information & Mapping

- Data & Analytics

- Geospatial Business Solutions

- Innovation, Analytics & Business
Occupational Health & Safety

- Safety Operations Jeccica Sehgal
- Safety Programs & Systems 587-225-4592
- Strategic Services

Customer Service & Communication
- 311 Citizen Services

- Communications Micheline Howard
- Creative 403-510-6925

- Operations, Engagement & Marketing
- Web, Research & Projects

Human Resources

- Business Advisory Services

- Labour Relations

- People & Culture

- Pay & Client S Services

- Talent Management

- Total Rewards & Healthy Workplace
Information Technology

- Innovation & Collaboration

- IT Application Support

Micheline Howard
403-510-6925

Jeccica Sehgal
587-225-4592

Jana Olsen
403-801-3189

Shelley Zagajewski
403-305-6157

- IT Client Solutions Yewande (Wendy) Ojobe
- IT Enterprise Support Services 403-519-6271
- IT Operations

- Strategic Partnerships & Administration & Strategic Business Technology

Services

GM Office Sabine Dinnert
- Service Excellence 403-803-9401
City & Regional Planning

- City Planning

- Growth & Change Strategy Jodi Stroh

- Growth Funding & Investment 403-312-2379

- Growth Infrastructure Planning
- Regional Planning

Climate & Environment

- Calgary Climate & Energy Strategy Sabine Dinnert Lana Meaney
- Corporate Climate & Energy Management 403-803-9401 403-703-1357
- Environment

Community Planning

- Development Engineering

- Development Planning North

- Development Planning South

- Development & Subdivision Application Services
- Local Area Planning

- Urban Design & Planning Services
Development, Business & Building Services Steve Havill

Priya Sinha
403-968-2291
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- Building Safety & Inspection Services
- Business & Building Safety Approvals
- Customer Advisory Services

403-703-2814

Downtown Strategy
- Development & Strategy
- Investment & Marketing

Jodi Stroh
403-312-2379



mailto:jodi.stroh@calgary.ca

