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2018 Accepted Privacy Impact Assessments

File Number Project Name Department
2018-PIA-003 | VAMIS Transportation
2018-PIA-004 | Cemetery Application Project Deputy City

Manager’s Office
2018-PIA-005 | Bioengineering Demonstration and Education Project Utilities and
Environmental
Protection
2018-PIA-008 | VISTA Online Services Planning &
Development
2018-PIA-010 | RFP IAFF Local 255 Benefits Chief Financial Office
2018-PIA-011 | COPTER Renewal Deputy City
Manager’s Office
2018-PIA-013 | OneDrive for Business Chief Financial Office
2018-PIA-014 | Calgary Police Service and The City of Calgary Alarm Bylaw Community Services
Online Solution
2018-PIA-015 | Terranova Corporate Security
2018-PIA-016 | Calgary Housing Company and The City of Calgary Collection Community Services
Collaboration
2018-PIA-017 | Census Application City Clerk’s Office
2018-PIA-018 | Gender Equity & Diversity Notice of Motion Demographic Survey Community Services
2018-PIA-020 | Calgary 9-1-1 IP Phone Project Community Services
2018-PIA-021 | Census and Enumeration Mobile Data Capture Project City Clerk’s Office
2018-PIA-022 | Innovative Transit Service Pilot Transportation
2018-PIA-023 | Talent Management System Chief Financial Office
2018-PIA-025 | Content Server Upgrade City Clerk’s Office
2018-PIA-026 | Live Gauge 2018 Trial Community Services
2018-PIA-028 | Assessment Review Board Joint Disclosure Portal Deputy City
Manager’s Office
2018-PIA-029 | Community Learning Model Utilities and
Environmental
Protection
2018-PIA-031 | Bidding Owl City Manager’s Office
2018-PIA-032 | Metercor Utilities and
Environmental
Protection
2018-PIA-033 | PCI Telephony Chief Financial Office
2018-PIA-034 | Enterprise Modeling Chief Financial Office
2018-PIA-035 | Contractor Safety Management Program Utilities and
Environmental
Protection
2018-PIA-037 | Wastewater Loading Management Program Utilities and
Environmental
Protection
2018-PIA-040 | Livery Industry Communication Tool Community Services
2018-PIA-041 | Election Worker Online Application City Clerk’s Office
2018-PIA-045 | FacelD and Fingerprint ID Technology Chief Financial Office
2018-PIA-047 | MGA eNotices Chief Financial Office
2018-PIA-048 | CAQO Data Analytics City Auditor’s Office
2018-PIA-049 | Gender Equity & Diversity Notice of Motion Demographic Survey Community Services
2018-PIA-050 | Adobe Analytics Project Chief Financial Office
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2018 Accepted Privacy Impact Assessments

File Number Project Name Department
2018-PIA-054 | Calgary Rewards Program City Clerk’s Office
2018-PIA-056 | Livelink Physical Objects City Clerk’s Office
2018-PIA-057 | IVRNet for Calgary Transit Transportation
2018-PIA-058 | Moponion Subscription Project Chief Financial Office
2018-PIA-059 | Related Party Disclosures for Key Management Personnel Chief Financial Office
2018-PIA-060 | Fleet Business Intelligence and Reporting Project Deputy City

Manager’s Office
2018-PIA-061 | Lifemark Health Chief Financial Office
2018-PIA-062 | CAO Audits City Auditor’s Office
2018-PIA-064 | Upgrading Ticket Vending Machines Transportation
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2019 Accepted Privacy Impact Assessments

File Number Project Name Department
2019-PIA-001 | Access & Privacy OneDrive City Manager’s Office
2019-PIA-002 | Event Technical Services Database Community Services
2019-PIA-003 | Advanis Vendor Consult Chief Financial Office
2019-PIA-004 | Calgary Fire Department Policy and Procedure Software Community Services
2019-PIA-008 | Pedestrian Count Research Community Services
2019-PIA-009 | Forum Vendor Consult Chief Financial Office
2019-PIA-010 | Ipsos Vendor Consult Chief Financial Office
2019-PIA-012 | CT Reserved Parking Chief Financial Office
2019-PIA-013 | Life and LTD Benefit program for IAFF local 255 Chief Financial Office
2019-PIA-014 | Postpay Collection of Educational Data Chief Financial Office
2019-PIA-015 | YYC Matters Citizen Survey Chief Financial Office
2019-PIA-017 | 2019 Citizen Perspectives Survey Chief Financial Office
2019-PIA-021 | Multicultural Communications Research Chief Financial Office
2019-PIA-023 | Public Disclosure of Employee Expense Policy Chief Financial Office
2019-PIA-024 | Travel contract Deputy City

Manager’s Office
2019-PIA-025 | Citizen Satisfaction Survey Focus Groups Chief Financial Office
2019-PIA-026 | Citizen Satisfaction Survey Chief Financial Office
2019-PIA-027 | Water Disconnect Exemption Utilities and

Environmental

Protection
2019-PIA-028 | 2019 Citizen Perspectives Survey Wave 2 Chief Financial Office
2019-PIA-029 | Quadrus Estimator Chief Financial Office
2019-PIA-030 | RFSO 18-2022 — Bowness Flood Mitigation Surveys Chief Financial Office
2019-PIA-032 | Utilities and Environmental Protection Corporate Culture Survey Chief Financial Office
2019-PIA-035 | False Alarm Billing Calgary Fire

Department
2019-PIA-036 | loT Acoustic Testing Chief Financial Office
2019-PIA-037 | SMT Meeting Survey Chief Financial Office
2019-PIA-038 | Citizen perspectives survey wave 3 Chief Financial Office
2019-PIA-039 | Microsoft Teams Chief Financial Office
2019-PIA-041 | Mobile Ticketing Program Chief Financial Office
2019-PIA-042 | 2019 Roads Annual Spring Survey Chief Financial Office
2019-PIA-044 | WRS Multifamily research Chief Financial Office
2019-PIA-045 | Council Innovation Fund Chief Financial Office
2019-PIA-046 | Calgary 9-1-1 Employee Survey Chief Financial Office
2019-PIA-047 | Exchange online Chief Financial Office
2019-PIA-048 | HR Case Management Chief Financial Office
2019-PIA-049 | Site Optimization and People Counting Study Community Services
2019-PIA-050 | Centre City Research Chief Financial Office
2019-PIA-051 | Citizen Perspectives Wave 4 Chief Financial Office
2019-PIA-052 | LLS Web Form Project City Manager’s Office
2019-PIA-055 | Recreation Value Focus Groups Chief Financial Office
2019-PIA-056 | CEMA Emergency Notification System Renew Community Services
2019-PIA-057 | Health and Dental Benefits for Fire City Manager’s Office
2019-PIA-058 | Calgary Fire Department Home Safety Program Community Services
2019-PIA-059 | Office of the Councillors Relationship Management Solution Councillor’s Office
2019-PIA-060 | Compliance and Hazard Audits Community Services
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2019 Accepted Privacy Impact Assessments

File Number Project Name Department
2019-PIA-061 | WRS Customer Understanding Online Survey Chief Financial Office
2019-PIA-063 | Pelican Utility Locate Software Utilities and

Environmental
Protection
2019-PIA-066 | Citizen Perspectives Survey Wave 5 Chief Financial Office
2019-PIA-068 | 10to8 Project Transportation
2019-PIA-073 | Civic Census Survey Chief Financial Office
2019-PIA-074 | PD Commercial Customer Focus Chief Financial Office
2019-PIA-075 | Citizen Perspectives Survey Wave 6 Chief Financial Office
2019-PIA-076 | Water Utility Rates Focus Groups Chief Financial Office
2019-PIA-077 | CCS Smoking and Vaping Survey Chief Financial Office
2019-PIA-078 | Greenline CRM tool Green Line
2019-PIA-079 | Golf Technology Solution Community Services
2019-PIA-081 | RFSO 18-2022 CHC Tenant Satisfaction Chief Financial Office
2019-PIA-082 | WAV (Wheelchair Accessible Vehicle) Calgary Transportation
2019-PIA-083 | RFSO 18-2022 Calgary 911 First Responders Survey Chief Financial Office
2019-PIA-084 | Community Services Expectations and Perceptions Survey Chief Financial Office
2019-PIA-085 | Electronic Image Management FLHA Community Services
2019-PIA-087 | Volunteer Tour Guide Application City Manager’s Office
2019-PIA-089 | Citizen Flood Risk Understanding Research Utilities and
Environmental
Protection
2019-PIA-091 | Procedure for Sharing Information with the Calgary Police Community Services
2019-PIA-092 | Workforce Management System Community Services
2019-PIA-093 | Medaca Health Group Chief Financial Office
2019-PIA-094 | Citizen Perspectives Survey Wave 7 Chief Financial Office
2019-PIA-096 | WRS Customer Understanding Focus Groups Utilities and
Environmental
Protection
2019-PIA-097 | Leadership Character Insights Assessment Chief Financial Office
2019-PIA-099 | Citizens View Survey Parks and Natural Areas Chief Financial Office
2019-PIA-100 | Recreation value focus groups Chief Financial Office
2019-PIA-101 | Recreation Fee Assistance Program Research Chief Financial Office
2019-PIA-102 | Responsible Pet Ownership Bylaw Review Research Chief Financial Office
2019-PIA-105 | Citizen Perspectives Survey Wave 8 Chief Financial Office
2019-PIA-106 | H20C Activation Financial Real Time Reporting Chief Financial Office
2019-PIA-107 | REDS CRM Deputy City
Manager’s Office
2019-PIA-108 | Fleet Services Safety and Training — Driver Files Scanning Project | Deputy City
Manager’s Office
2019-PIA-109 | Microsoft Forms Chief Financial Office




2020 Accepted Privacy Impact Assessments

File Number

Project Name

Department

2020-PIA-001 | Citizens View Panel Chief Financial Office
2020-PIA-002 | Citizen View Survey CCI Survey Chief Financial Office
2020-PIA-003 | Media Relations Survey Chief Financial Office
2020-PIA-004 | POW 2020 Transportation
2020-PIA-005 | MS Stream Chief Financial Office
2020-PIA-007 | Innovation Lab Check-in Tool Deputy City
Manager’s Office
2020-PIA-008 | Citizen View Survey Green Line Alignment Chief Financial Office
2020-PIA-009 | Citizen Perspective Survey Wave 1 Chief Financial Office
2020-PIA-011 | Citizen View Survey Snow and Ice Control for Pedestrians Chief Financial Office
2020-PIA-012 | Flex Fleet Project Deputy City
Manager’s Office
2020-PIA-015 | B2B Application Identity and Access Management Chief Financial Office
2020-PIA-017 | Azure AD SSO Consolidation Chief Financial Office
2020-PIA-018 | Citizen Perspective Survey Wave 2 Chief Financial Office
2020-PIA-020 | Remote Video Inspections Planning and
Development
2020-PIA-021 | COVID-19 Secondary IT Help Desk Chief Financial Office
2020-PIA-022 | Corporate Health Consultations Relief Support Program Chief Financial Office
2020-PIA-024 | Electronic Signatures for Documents Community Services
2020-PIA-026 | COVID-19 Delivery of Basic Needs for Non-Profit Agencies Community Services
2020-PIA-030 | Citizen Perspective Survey Wave 3 Chief Financial Office
2020-PIA-031 | SAVE Program — Employee Data Analysis Chief Financial Office
2020-PIA-032 | BP Membership Survey in QB Chief Financial Office
2020-PIA-033 | BP Survey — Covid19 Chief Financial Office
2020-PIA-035 | Notarius Digital Signature Deputy City
Manager’s Office
2020-PIA-037 | 9 Project Social Disorder Mapping Mayor’s Office
2020-PIA-039 | Covid-19 BIA member survey on impacts of Covid 19 Chief Financial Office
2020-PIA-041 | DocuSign (Corporate E-signature) Chief Financial Office
2020-PIA-042 | Water Dashboard Utilities and
Environmental
Protection
2020-PIA-043 | Microsoft Stream for Assessment Review Board Hearing City Manager’s Office
Recordings
2020-PIA-044 | One Note/One Drive/Content Server Process Update Transportation
2020-PIA-045 | Calgary 911 Remote ECO Project Community Services
2020-PIA-047 | Corporate Security Training Catalogue City Manager’s Office
2020-PIA-049 | Sports Recognition Survey Chief Financial Office
2020-PIA-050 | Total Compensation Review Project Chief Financial Office
2020-PIA-052 | Congratulatory Birthday/Anniversary Application Form Mayor’s Office
2020-PIA-054 | Phased Recruitment and Applicant Tracking Chief Financial Office
2020-PIA-055 | Inglewood and Beltline Pools Program WS 5 Design Research Community Services
2020-PIA-059 | COVID-19 Service Impact and Investment Analysis Research Deputy City
Project Manager’s Office
2020-PIA-060 | Customer Billing Data Repository Utilities and

Environmental
Protection
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2020 Accepted Privacy Impact Assessments

File Number Project Name Department
2020-PIA-061 | Mobile Ticketing System — Student Pass Upgrade Transportation
2020-PIA-062 | Citizen Perspective Survey Chief Financial Office
2020-PIA-063 | Citizen View Panel Covid 19 Chief Financial Office
2020-PIA-064 | CCS Policy and Procedure Manager Software — Cloud Solution Community Services
2020-PIA-065 | Waste and Recycling Variable Set Out Research Chief Financial Office
2020-PIA-067 | Employee Case File Scanning Community Services
2020-PIA-068 | Calgary 911/ 10to8 Community Services
2020-PIA-072 | File Sharing with the Coordinated Safety Response Team Planning and

Development
2020-PIA-073 | Mural Deputy City
Manager’s Office
2020-PIA-074 | Calgary Attitudes and Outlook Survey Chief Financial Office
2020-PIA-075 | SAVE Opportunities Survey Chief Financial Office
2020-PIA-076 | Engage Surveys Demographic Questions Chief Financial Office
2020-PIA-078 | Commercial and Institutional Building Energy Benchmarking Utilities and
Environmental
Protection
2020-PIA-080 | Citizen View Transportation Planning Survey Chief Financial Office
2020-PIA-081 | 2021 General Election — Candidate appointment booking City Manager’s Office
2020-PIA-082 | MS Teams for video conferencing with External Customers Chief Financial Office
2020-PIA-086 | Citizen Perspectives Survey Wave 8 Chief Financial Office
2020-PIA-087 | THRIVE Plan Strategy Pulse Check Survey Chief Financial Office
2020-PIA-088 | Complaint Management Process City Manager’s Office
2020-PIA-090 | School Connections YYC Community Services
2020-PIA-091 | ICI Waste Diversion Survey Chief Financial Office
2020-PIA-093 | Pathways and Bikeways Map Evaluation Community Services
2020-PIA-094 | Calgary Housing Company Enterprise Software Solution Track Community Services
Two
2020-PIA-095 | Calgary Transit Access Train the Trainer Transportation
2020-PIA-096 | Use of Campaigner by Climate and Environmental Division Utilities and
Environmental
Protection
2020-PIA-097 | Youth Employment Centre Community Services
2020-PIA-099 | Claims Video Upload Microsoft Teams City Manager’s Office
2020-PIA-102 | Fall Citizen Satisfaction Online Focus Groups Chief Financial Office
2020-PIA-106 | PII Index Chief Financial Office
2020-PIA-108 | Citizen Perspectives Survey Wave 10 Chief Financial Office
2020-PIA-110 | Psychological Health Impact Group Transportation
2020-PIA-113 | Winter City Survey Chief Financial Office
2020-PIA-115 | Board Manager City Manager’s Office
2020-PIA-118 | 2020 Citizen Perspectives Survey Wave 11 Chief Financial Office
2020-PIA-120 | Elections Management System — Konnech Inc Poll Chief Chief Financial Office
2020-PIA-121 | Parks Biodiversity and Naturalization Survey Chief Financial Office
2020-PIA-122 | Frozen Pipe Responses Utilities and
Environmental
Protection




