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Director
Brenda 

Desjardins

Manager, Business 
and Building Safety

Ulrik Seward

Leader, Building 
Safety Approvals
Dennis Terhove

Leader, Building 
Safety Approvals

Doug Nielsen

Leader, Building 
Safety Approvals

Tom Lauder

Leader, Building 
Safety Approvals
Geoff Brownlie

Leader, Business 
Approvals

Michael Van Ham

Leader, Building 
Approvals PSCCA
Edward J. Waite

Divisional 
Administrator
Vicki Sawtell 

Building Safety & 
Inspection Services 

Manager
Kris Dietrich

Leader, Electrical 
Inspections

Adam Ghani

Leader, Electrical 
Inspections

Aaron W. Pratt

Leader, Plumbing 
and Gas 

Inspections
Mark Guderjan

Leader, Plumbing 
and Gas 

Inspections
Stephen Laurie

Team Lead, 
Subdivision 
Inspections

Chris I. Oliver

Team Lead, 
Subdivision 
Inspections

Steve Procee

Building Safety & 
Inspection Services 

Manager
Damon 

Mcgillivray

Leader, Building 
Inspections
Cody Pryor

Leader, Building 
Inspections

Vernon Durkee

Leader, Building 
Inspections

Christopher Gerl

Leader, 
Development 
Inspections

Chris Meakin

Divisional 
Administrator

Dal Toor

Customer Advisory 
Services Manager 

Cliff De Jong

Coordinator,
Application 
Processing

Lissa J. Bell

Coordinator, 
Applications & 

Inquiries
Anne Bache

Coordinator, 
Records & 

Information Mngt. 
Cyndi Cogbill

Leader, Technical 
Information Mngt 

Project
Christina 
Chappelle

Divisional 
Administrator

Cynthia Spletzer

Leader, Customer 
Solutions

Darlene Smith

Executive Advisor
Joshua Howes

Administrative 
Assistant

Mona Amiri

What we do
• Building Safety Services
• Building permit approvals 
• Business license approvals
• Permit inquires 

Development, Business and Building Services 
Development, Business & Building Services enables citizens, 
communities, customers and businesses to realize their goals and 
aspirations (Building, electrical, plumbing & gas, development and 
newly joined infrastructure – parks, roads and water), counter, call 
center and chat services, cash office, records management and 
licensing
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