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Planning & Development Services
General Manager's Office

Connect with Planning and 
Development Services 

Phone
• 311 (within Calgary); or 

(403) 268-CITY (2489) from                  
outside Calgary 

• (403) 268 – 5311 (Planning & 
Permitting Services)

Web
For specific planning applications visit 
Development Map at:
Developmentmap.Calgary.ca 

General Manager
Stuart Dalgleish

Administrative Assistant 
Jaspreet Kaur

Administrative Assistant 
Cherie Novecosky

Service Excellence 
Manager

Randel Coles

Leader, Learning & 
Development

Jaclyn Scheffelmaier

Leader, Service Strategy 
& Analytics

Kevin Chaney

Leader, PDS Systems
Calvin Shum

Leader, PDS Innovation & 
Improvements

Briony Williamson

Realign. Impln. 
Program Manager

Tanya Williams

Senior Executive Advisor
Julie Guimond

Organizational Chart – June 2023
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