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Welcome to The City of Calgary

Pre-Roll Symposium 2027
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Agenda
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9 a.m. – 9:30 a.m. 

9:30 a.m. – 10:30 a.m. 

10:30 a.m. – 11 a.m. 

11 a.m. – noon 

Opening remarks and land 
acknowledgment

Multi-Residential, Office, and Special 
Purpose & Land (SPL) updates

Break​

Retail and Industrial​ updates
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Land acknowledgement
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Eddie Lee
Director, Assessment & Tax

City Assessor
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Pre-Roll messages
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Pre-Roll occurs 
Oct. 1 – Nov. 13

Agreement deadline
Nov. 13

If you have immediate needs, please reach out to 

assessmentAOA@calgary.ca

pre-roll@calgary.ca

mailto:AOA@calgary.ca
mailto:PreRoll@calgary.ca
mailto:PreRoll@calgary.ca
mailto:PreRoll@calgary.ca
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Connect with us.

calgary.ca/preroll

Respond Review Connect
Respond to your 

ARFI (if you haven’t 

yet)

Check your 

preliminary value and 

get a tax estimate.​

We’re committed to working 

with you. Email us at

pre-roll@calgary.ca 

mailto:pre-roll@calgary.ca
mailto:pre-roll@calgary.ca
mailto:pre-roll@calgary.ca
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The purpose of Pre-Roll

Pre-Roll is an opportunity for non-residential and multi-residential property owners 

to preview and provide input into their upcoming property assessment.

By exchanging information, ideas, and perspectives, the quality and certainty of 

assessments can be improved. 

Together, participants can ensure businesses have fair, predictable tax 

responsibility and The City has a stable, reliable source of revenue.

Consistency: reliably meeting customer 

expectations

Transparency: sharing as much information as 

possible

Openness: approaching conversations with 

eagerness to both share and learn
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Exemptions & Relief

8

This team is here to support exemption and relief 
programs within The City of Calgary.

If you need support related to property tax 
exemptions or relief programs, please email: 
assessment.exemptions@calgary.ca

mailto:assessment.exemptions@calgary.ca
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Agency Communication 

Hub

A secure platform for document 

sharing between Assessment & 

Tax and our partner agencies

Submit your 

contact 

information 

to access 

the hub
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Connect with us.

calgary.ca/preroll

Respond Review Connect
Respond to your 

ARFI (if you haven’t 

yet)

Check your 

preliminary value and 

get a tax estimate.​

We’re committed to working 

with you. Email us at

pre-roll@calgary.ca 

mailto:pre-roll@calgary.ca
mailto:pre-roll@calgary.ca
mailto:pre-roll@calgary.ca
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Tell us how we did by 

completing the 2027 Pre-Roll 

Symposium survey

We want to 

hear from you!
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