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Customer Review Period (Jan. 14 to March 23) is your opportunity to review and ensure the accuracy of your 2026 property assessment
Your 2026 property assessment is mailed out Jan. 14. The 2026 Customer Review Period (CRP) runs from Jan. 14 to March 23. CRP is your opportunity to review and ensure the accuracy of your 2026 property assessment and learn more about how your assessment was determined.
What to look for when reviewing your assessment
· Is your market value assessment a reasonable estimate as of July 1, 2025?
· Are the property details we have on record, correct?
· Is your assessment fair when compared with others in your neighbourhood?
Each year, The City and the Province separately set a budget and decide how much money they need from property tax. Your share of property tax is based on your assessment class and the assessed value of your property. Your 2026 property tax bill will be mailed in May, but you can get an estimation of it now by visiting calgary.ca/taxcalculator.
To help you review your property assessment we offer general resources on calgary.ca/assessment and property specific tools through the secure logon feature of calgary.ca/mytax. By logging onto myTax you can: 
· Check your property details and ensure their correct
· Incorrect property details can result in your assessment not accurately reflecting the value of your property.
· Compare your property’s assessed value to similar properties in your area.
· Review real estate market trends and learn how your property was assessed.

Questions? Visit calgary.ca/assessment or call 311. Customer Review Period ends March 23.

Monthly property tax payments save you time and money
Tax Instalment Payment Plan (TIPP) is the most popular way to pay property tax in Calgary. Here’s why:
· You pay the same amount as your tax bill, but in smaller, easier to manage monthly payments.
· Automatic monthly payments come out on the first day of each month, helping you avoid late payment penalties.
· No extra fees and no need to re-enroll each year. TIPP continues until you cancel.
It’s easier than ever to join TIPP. Our online process streamlines registration and confirms your enrolment, allowing you to join fast and easily from the comfort of your home. All you need is your property’s roll number and your banking details.
You can enrol anytime during the year, and we’ll adjust your payments to ensure your tax bill is fully paid by year’s end. If you join for January 1, your tax payments will be spread over 12 months, if you join for February 1, your payments will be spread over 11 months, and so on.
Your 2026 property tax bill will be mailed out in May. To avoid late payment penalties, you must join TIPP or pay the total amount of your 2026 property tax bill before the payment deadline of June 30, 2026.
Join TIPP today at calgary.ca/TIPP to get started and enjoy easier budgeting for the years ahead!
Submit a nomination for the Calgary Awards by Jan. 26
Do you know a neighbour, colleague, community leader, local group or company that makes Calgary an incredible place to live, work, and play? Then consider nominating them for a Calgary Award.
For more than 30 incredible years the Calgary Awards have recognized outstanding individuals and organizations whose exceptional achievements and contributions make life better for Calgarians.
Award categories include:
· The Community Achievement Awards:
· Arts
· Calgarian of the Year
· Community Advocate - Individual
· Community Advocate – Organization
· Education
· Grant MacEwan Lifetime Achievement
· Heritage
· Social Impact – Business
· Youth
· The Award for Accessibility
· The Environmental Achievement Award
· The International Achievement Award
The nomination process is easy – follow the steps outlined at calgary.ca/calgaryawards and submit your nomination by Jan. 26.
Stay safe, stay off storm ponds
During the freeze-thaw season in Calgary this winter and year round, it’s important to remember that no recreational activity is allowed on storm ponds.
As part of your community’s stormwater infrastructure, storm ponds reduce community flooding and clean stormwater before it returns to our rivers.
The ice thickness on a storm pond is always unpredictable.  Water levels are constantly changing as water moves between inlet and outlet pipes creating varying ice conditions.
Storm ponds also contain sediment and contaminants collected from roadway runoff which weaken the ice and make it unstable.
Never walk, skate, or play near a storm pond. Keep children and pets away and always obey posted signs.
Find safe places to play this winter at calgary.ca/winteractivities and skate where it’s safe at a City of Calgary or community-designated outdoor skating rink near you. For a full list of locations visit calgary.ca/rinks
Learn more at calgary.ca/stormpondsafety
Chinook Blast: Calgary’s signature winter celebration is back
Chinook Blast is Calgary’s ultimate winter festival that showcases the very best of our city. For six years, this celebration has brought winter magic to life—and we’re just getting started.
From Jan. 30 to Feb. 16, Chinook Blast returns, promising the most spectacular experience yet. We’re turning up the heat at Eau Claire Plaza, transforming it into a dazzling winter wonderland filled with vibrant art installations, live music and unforgettable adventures.
Built by Calgarians, for everyone, Chinook Blast is proudly local. It’s a family-friendly, inclusive festival that celebrates creativity and community while drawing visitors from across Calgary and around the world.
Join us as we make winter extraordinary. Learn more at chinookblast.ca.
Protect your household water lines and meter from freezing
Every winter, some Calgarians will experience frozen water pipes, service lines and water meters, resulting in a water outage. The City’s Frozen Pipes Prevention Program works proactively with homes considered at higher risk due to factors such as location, depth and configuration of water pipes and a history of freezing.
Recently we have noticed an increase in frozen pipes in homes that are typically at a lower risk, where taking some of the steps below could have prevented household pipes from freezing. Ways to avoid freezing include:
· Keep your thermostat at a minimum of 15°C, even if you’re away from home.
· Eliminate any cold drafts in unheated areas where water supply lines are located. This can include basements, crawl spaces, attics, garages and under bathroom and kitchen cabinets.
· Repair broken windows, check doors and insulate areas that allow cold exterior air to enter.
· Insulate your hot and cold-water pipes located in cold areas.
· Open interior doors and cabinets in cold areas to allow heat from the house to warm unprotected pipes.
· Turn off, disconnect, and drain the water line to outside faucets, garden hoses, pools or decorative water features.
· If your hot water tank is in a maintenance room outside of your home, make sure the area is adequately heated.
· Regularly run water in your pipes through everyday use.
Visit calgary.ca/frozenpipes to learn more, including actions you can take if you suspect you have frozen pipes.
Ogden Road SE Realignment
To prepare for the future Lynnwood/Millican and Ogden Green Line LRT stations, North Star Contracting Inc. has started the realignment of Ogden Road SE, between the Canadian National Railway rail bridge and 69th Avenue SE. Ogden Road will shift to the west to make space for the Green Line, which will run between the new road alignment and the Canadian Pacific Kansas City (CPKC) railway.
What is happening?
· Road construction, utility work, and tree removals, followed by restoration, will be conducted into next spring.
· New multi-use pathways will be added on both sides of Millican Road and along the west side of Ogden Road to improve mobility near Pop Davies Athletic Park.
· A new parking lot with about 100 spaces will be built at the south end of the park supporting public parking and continued use of the park.
· Construction on the Lynnwood/Millican Road Transit facility and corresponding parking lot will also begin.
Access during construction
· Parking and access to Pop Davies Athletic Park will remain available.
· Two-way vehicle access along Ogden Road and Millican Road will be maintained.
· Pedestrian and cyclist access connecting Ogden Road and Millican Road will be maintained via a temporary multi-use pathway.
· The informal gravel parking lot on the west side of Ogden Road will be permanently removed for the new alignment.
The community should anticipate partial lane closures, truck traffic, and construction noise, dust, and debris. This project is scheduled for completion by early summer 2026.
For more information, please visit calgary.ca/GreenLine. 
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