Calgary

311 Top Public Service Requests (SRs) by Ward,
Community and Type

for SRs created in March 2019

Top 10 Communities in Ward 10 by SR Volume

TEMPLE 270
RUNDLE 265
MARLBOROUGH 248
MARLBOROUGH PARK 233
WHITEHORN 221
PINERIDGE 217
MAYLAND HEIGHTS 198
ABBEYDALE 144
MONTEREY PARK 142
SUNRIDGE 119
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Top 20 SR Types by Volume SR Count % of Total Ward

Roads - Streetlight Maintenance 144 5.6%
Finance - Property Tax Account Inquiry 131 5.1%
Bylaw - Snow and Ice on Sidewalk 123 4.8%
WRS - Cart Management 114 4.5%
Roads - Snow and Ice Control 84 3.3%
WATS - Sewage Back-up 72 2.8%
WRS - Waste - Residential 71 2.8%
Bylaw - Material on Public Property 53 21%
CBS Inspection - Commercial or Multi-Family 52 2.0%
CT - Bus Stops 43 1.7%
Roads - Pothole Maintenance 43 1.7%
WATS - Construction Inquiry 43 1.7%
WRS - Recycling - Blue Cart 42 1.6%
Finance - ONLINE TIPP Agreement Request 41 1.6%
WATS - Catch Basin Concerns 41 1.6%
CBS Inspection - Residential Improvement Project - RIP 39 1.5%
AS - Animal at Large 36 1.4%
Roads - Debris on Backlane 36 1.4%
CBS Inspection - Furnace Replacement 35 1.4%
CFD - Inspection - Business Licence - FHB 35 1.4%
Total Top 20 SR Types 1,278 49.9%

Total Other SRs 1,283 50.1%

Total SRs for Ward 2,561 100.0%

Note: Service request statistics include Business Unit work entered into the CSR system,
but do not reflect all work or activity of Business Units

**The report provides data for Service Requests that are public facing. The City's internal
Service Requests are not included.
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