311 Top Public Service Requests (SRs) by Ward,
Community and Type

Calgary for SRs created in February 2021

Top 10 Communities in Ward 14 by SR Volume

LAKE BONAVISTA

223

MCKEMZIE LAKE 201
CHAPARRAL 173
WALDEN 17
MIDMNAFORE 149
LEGACY 133
DOUGLASDALE/GLEN 129
SUNDANCE 108
DEER RUN 94
GUEENSLAND T4
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Top 20 SR Types by Volume SR Count % of Total Ward
Bylaw - Snow and Ice on Sidewalk 137 8.1%
Roads - Snow and Ice Control 107 6.3%
Finance - Property Tax Account Inquiry 101 6.0%
WRS - Cart Management 94 5.6%
Finance - ONLINE TIPP Agreement Request 86 5.1%
CBS Inspection - Electrical 76 4.5%
CBS Inspection - Residential Improvement Project - RIP 62 3.7%
CBS Inspection - Furnace Replacement 50 3.0%
CBS Inspection - Commercial or Multi-Family 40 2.4%
WRS - Recycling - Blue Cart 39 2.3%
Finance - TIPP Agreement Request 38 2.2%
CBS Inspection - Plumbing 36 21%
CBS - RIM - Property Research 35 21%
WRS - New Service - Carts 34 2.0%
WRS - Waste - Residential 31 1.8%
CBS Inspection - Cancellation or Reschedule 28 1.7%
Bylaw - Material on Public Property 27 1.6%
WRS - Compost - Green Cart 27 1.6%
CT - Snow and Ice Control 25 1.5%
Parks - Snow and Ice Concerns - WAM 25 1.5%
Total Top 20 SR Types 1,098 64.9%
Total Other SRs 594 35.1%
Total SRs for Ward 1,692 100.0%
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**The report provides data for Service Requests that are public facing. The City's internal ISC: Unrestricted CSR Extract: Mar 11, 2021

Service Requests are not included.
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