311 Top Public Service Requests (SRs) by Ward,
Community and Type

calgary for SRs created in January 2021

Top 10 Communities in Ward 3 by SR Volume

PAMORAMA HILLS
COVENTRY HILLS
LIVINGSTON

HIDDEM VALLEY
HARWEST HILLS
CARRINGTON

COUNTRY HILLS
COUNTRY HILLS VILLAGE
STOMEY 1

AURORA BUSINESS PARK

Top 20 SR Types by Volume SR Count % of Total Ward

Finance - Property Tax Account Inquiry 108 8.0%
Finance - ONLINE TIPP Agreement Request 76 5.6%
Roads - Snow and Ice Control 72 5.3%
CBS Inspection - Electrical 70 5.2%
Bylaw - Snow and Ice on Sidewalk 69 5.1%
CBS Inspection - Residential Improvement Project - RIP 60 4.4%
WRS - Waste - Residential 60 4.4%
WRS - Cart Management 52 3.9%
WRS - Recycling - Blue Cart 48 3.6%
Finance - TIPP Agreement Request 45 3.3%
WRS - New Service - Carts 37 2.7%
CBS Inspection - Plumbing 33 2.4%
CT - Bus Stops 32 2.4%
CBS Inspection - Commercial or Multi-Family 24 1.8%
CBS Inspection - Furnace Replacement 21 1.6%
WRS - Compost - Green Cart 21 1.6%
Corporate - Graffiti Concerns 19 1.4%
CBS Inspection - Cancellation or Reschedule 18 1.3%
CN - Subsidized Programs - Fair Entry 18 1.3%
Parks - Wildlife Sightings 18 1.3%
Total Top 20 SR Types 901 66.7%

Total Other SRs 449 33.3%

Total SRs for Ward 1,350 100.0%

Note: Service request statistics include Business Unit work entered into the CSR systemn, © COPYRIGHT The City of Calgary Source: Customer Service Request (CSR) System
l*)ijrthiorl;zgteiﬁgésé:{ Z;I;ao;oarcg:%:; ggf;lSjsstSs [tjhna’ttsare public facing. The City's internal ISC: Unrestricted CSR Extract: Feb 11, 2021

Service Requests are not included.
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