311 Top Public Service Requests (SRs) by Ward,
Community and Type

Calgary for SRs created in October 2020

Top 10 Communities in Ward 4 by SR Volume

HUNTINGTOM HILLS 363
THORMCLIFFE 330
DALHOUSIE 284
EREMTWOOD 27!
EDGEMONT 27
BEDDINGTOMN HEIGHTS 24
HIGHLAMD PARK 193
CHARLESWOOD 133
SAMDSTOME WALLEY 113
COLLINGWOOD 108
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Top 20 SR Types by Volume SR Count % of Total Ward
CBS Inspection - Residential Improvement Project - RIP 162 5.4%
WRS - Cart Management 136 4.5%
WATS - Sewage Back-up 133 4.4%
Finance - Property Tax Account Inquiry 117 3.9%
CBS Inspection - Electrical 104 3.5%
CBS Inspection - Furnace Replacement 78 2.6%
WRS - Waste - Residential 73 2.4%
AS - Pick Up Stray 72 2.4%
Parks - Tree Concern - WAM 70 2.3%
Bylaw - Material on Public Property 68 2.3%
WRS - Compost - Green Cart 65 2.2%
Finance - ONLINE TIPP Agreement Request 64 21%
Parks - Wildlife Management 63 21%
WATS - Sewer Maintenance 63 21%
Corporate - Graffiti Concerns 60 2.0%
Roads - Backlane Maintenance 58 1.9%
WRS - Recycling - Blue Cart 53 1.8%
CN - Subsidized Programs - Fair Entry 46 1.5%
WATS - Water Off-On Appointment 41 1.4%
CT - Employee Conduct 40 1.3%
Total Top 20 SR Types 1,566 52.3%
Total Other SRs 1,428 47.7%
Total SRs for Ward 2,994 100.0%
Note: Service request statistics include Business Unit work entered into the CSR systemn, © COPYRIGHT The City of Calgary Source: Customer Service Request (CSR) System
but do ot reflect all work or activity of Business Units o o 1SC: Unrestricted
**The report provides data for Service Requests that are public facing. The City's internal CSR Extract: Nov 11, 2020

Service Requests are not included.
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