311 Top Public Service Requests (SRs) by Ward,
Community and Type

for SRs created in January 2020

Top 10 Communities in Ward 5 by SR Volume

SADDLE RIDGE 231

FALCONMRIDGE

230

MARTIMDALE
TARADALE 216
SHYVIEW RANCH
REDSTOME
CORMERSTONME
CASTLERIDGE
CITYSCAPE

CALGARY INTERMATIONAL BIRFORT

130 200 230 aon 330
Top 20 SR Types by Volume SR Count % of Total Ward

Bylaw - Snow and Ice on Sidewalk 181 8.9%
Finance - Property Tax Account Inquiry 134 6.6%
CBS Inspection - Commercial or Multi-Family 103 5.1%
CBS Inspection - Electrical 88 4.3%
WRS - Cart Management 78 3.8%
WRS - New Service - Carts 76 3.7%
Finance - TIPP Agreement Request 73 3.6%
CBS Inspection - Residential Improvement Project - RIP 68 3.4%
Roads - Streetlight Maintenance 65 3.2%
Finance - ONLINE TIPP Agreement Request 56 2.8%
CBS Inspection - Plumbing 49 2.4%
WRS - Waste - Residential 49 2.4%
Roads - Snow and Ice Control 40 2.0%
CBS Inspection - Heating & Ventilation 33 1.6%
CBS Inspection - SCP - New Home 31 1.5%
AS - Animal at Large 28 1.4%
CN - Subsidized Programs - Fair Entry 28 1.4%
Roads - Traffic or Pedestrian Light Repair 28 1.4%
Bylaw - Waste and Recycling Infractions 27 1.3%
CBS Inspection - Gas 26 1.3%
WRS - Recycling - Blue Cart 26 1.3%
Total Top 20 SR Types 1,287 63.5%

Total Other SRs 741 36.5%

Total SRs for Ward 2,028 100.0%

Note: Service request statistics include Business Unit work entered into the CSR systemn, © COPYRIGHT The City of Calgary Source: Customer Service Request (CSR) System
eg;h?rﬁ%?ﬁiiﬂé: Z;I;ao;oarcg:%:; ggf;lSjsstSs [tjhna’ttsare public facing. The City's internal ISC: Unrestricted CSR Extract: Feb 11, 2020

Service Requests are not included.
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