311 Top Public Service Requests (SRs) by Ward,
Community and Type

for SRs created in December 2019

Top 10 Communities in Ward 9 by SR Volume

VL 230
RENFREW 269
FOREST LAWN
BRIDGELAND/RIVERSIDE
DOVER
OGDEN
INGLEWOQOD
ALBERT PARK/RADISSOMN HEIGHTS
FENBROOKE MEADOWS
MANCHESTER INDUSTRIAL
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Top 20 SR Types by Volume SR Count % of Total Ward
Bylaw - Snow and Ice on Sidewalk 285 9.1%
Finance - Property Tax Account Inquiry 132 4.2%
Roads - Streetlight Maintenance 130 41%
CBS Inspection - Commercial or Multi-Family 109 3.5%
WATS - Sewage Back-up 106 3.4%
WRS - Cart Management 98 3.1%
WRS - Waste - Residential 75 2.4%
Corporate - Graffiti Concerns 73 2.3%
CBS Inspection - Electrical 69 2.2%
Roads - Snow and Ice Control 63 2.0%
Finance - ONLINE TIPP Agreement Request 62 2.0%
CT - Employee Conduct 61 1.9%
CBS Inspection - Residential Improvement Project - RIP 59 1.9%
WRS - Commercial Collection Services 55 1.7%
Bylaw - Material on Public Property 50 1.6%
CFD - Inspection - Business Licence - FHB 45 1.4%
CBS Inspection - Cancellation or Reschedule 44 1.4%
Roads - Signs - Parking 41 1.3%
Roads - Debris on Street/Sidewalk/Boulevard 40 1.3%
CBS Inspection - Furnace Replacement 38 1.2%
Total Top 20 SR Types 1,635 52.0%
Total Other SRs 1,509 48.0%
Total SRs for Ward 3,144 100.0%
Note: Service request statistics include Business Unit work entered into the CSR systemn, © COPYRIGHT The City of Calgary Source: Customer Service Request (CSR) System
eg;h?rﬁ%?ﬁiiﬂé: Z;I;ao;oarcg:%:; iif,'zeessfs [tjhna’ttsare public facing. The City's internal ISC: Unrestricted CSR Extract: Jan 11, 2020

Service Requests are not included.
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