How to Submit a Personal
Wellness Account (PWA) Claim

It’s easy.
Here’s what you need to do.

Online using on GreenShield+:

Sign in to your GS+ account.

On the Navigation Bar, select Coverage.

In the Spending Accounts section, select Taxable Wellness.
Select Start a Claim.

Select who you are submitting the claim for and select Continue.
Upload receipts and/or supporting documents.

Select Continue to Review Claim.

Select Submit Claim.
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Online using GS+ Mobile App:

Sign in to your GS+ account.

On the Home screen, select Submit a claim.

Select who you are submitting the claim for and select Continue.
Select what the claim is for, also known as the Claim type.
Select Taxable Wellness.

Select Continue.

Upload receipts and/or supporting documents.

Select Continue to Review Claim.

Select Submit Claim.
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By Paper:

Sign in to your GreenShield+ account to access a pre-filled personalized claim form or call
GreenShield Customer Service Center at 1-888-525-7587 to receive a form.

If you have any questions, call GreenShield Customer Service Centre at 1-888-525-7587.

GreenShield
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https://gscprodb2c.b2clogin.com/gscprodb2c.onmicrosoft.com/b2c_1a_dhe_gsp_signin_mfa/oauth2/v2.0/authorize?client_id=c03e0ff2-310c-4907-b5f4-443c8fbb42f8&scope=https%3A%2F%2Fgscprodb2c.onmicrosoft.com%2Fdigital-health-api%2Fpmos-api%20https%3A%2F%2Fgscprodb2c.onmicrosoft.com%2Fdigital-health-api%2Fdigital-products-api%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fapp.greenshieldplus.ca%2Fsignin&client-request-id=fa56e832-9348-4c0a-bce7-e635a19a950e&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.30.0&client_info=1&code_challenge=HCSdcVGxYusJaEUWNz_V_84_2_rT5awa0lICAnVxDlk&code_challenge_method=S256&nonce=4f038f68-a6a0-4db5-9a03-a635bd8b73b2&state=eyJpZCI6IjE3MmI2N2YyLWI0MTItNDAzOS05NmE3LTM0MjM4NTkyNDU1NiIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D&client=gsc&app_domain=app.greenshieldplus.ca&ui_locales=en
https://gscprodb2c.b2clogin.com/gscprodb2c.onmicrosoft.com/b2c_1a_dhe_gsp_signin_mfa/oauth2/v2.0/authorize?client_id=c03e0ff2-310c-4907-b5f4-443c8fbb42f8&scope=https%3A%2F%2Fgscprodb2c.onmicrosoft.com%2Fdigital-health-api%2Fpmos-api%20https%3A%2F%2Fgscprodb2c.onmicrosoft.com%2Fdigital-health-api%2Fdigital-products-api%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fapp.greenshieldplus.ca%2Fsignin&client-request-id=2725a18d-dd2f-4289-b8c8-6640386455d1&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.30.0&client_info=1&code_challenge=lEPTklx79Lytdh1OtHBuK-pkXS-L9dm_yhuq1MFypJM&code_challenge_method=S256&nonce=8f340860-3342-4718-a5cd-62fe30bf2f32&state=eyJpZCI6ImJiNTZmNDhlLTI2YTEtNDU2OS1iYWMzLTIyOWVmNTM2MGQ3YSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D&client=gsc&app_domain=app.greenshieldplus.ca&ui_locales=en

