
Answer:  If nothing happened after you clicked the apply button, then you should check 
4 things listed below. 

1. Check the compatibility of your system
• Go to the Tools menu (you may need to press {Alt} to see the Menu bar)
• Select Compatibility View Settings
• Click {Add} to view the specific page you are on in Compatibility View

2. Delete your search history and cookies

3. Make sure pop ups are allowed

4. Use a different browser. If you have tried all of the above it is recommended that
you use Internet Explorer when applying. The Internet Explorer browser usually
works very well with the City of Calgary job application system.

Still having problems applying for a job?  Please don’t give up, we really want to see 
your job application. If you are in Calgary, you can call us at 311. If you are calling from 
somewhere other than Calgary, please call us at 403 268 2489.  

Internet settings I clicked the apply button, but nothing happened. What 
should I do?  

http://www.calgary.ca/cfod/hr/Documents/Careers/ClearCache.pdf
http://www.calgary.ca/CS/HR/Documents/Careers/EnablePop-Ups.pdf�

