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Issues scan 
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https://www.cbc.ca/news/canada/saskatoon/black-on-the-prairies-defund-the-police-1.5887898
https://www.cbc.ca/news/canada/saskatoon/black-on-the-prairies-defund-the-police-1.5887898
https://globalnews.ca/news/7634725/report-anti-black-racism-racial-bias-ontario-criminal-justice-system/
https://globalnews.ca/news/7634725/report-anti-black-racism-racial-bias-ontario-criminal-justice-system/
https://toronto.citynews.ca/2021/03/03/new-initiative-aims-to-tackle-school-to-prison-pipeline-black-students-face-in-ontario/
https://toronto.citynews.ca/2021/03/03/new-initiative-aims-to-tackle-school-to-prison-pipeline-black-students-face-in-ontario/
https://www.cbc.ca/news/canada/british-columbia/vsb-review-police-liaisons-1.5763412
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The CPS’ Commitment to Anti-racism, Equity & Inclusion 

 

https://www.cbc.ca/news/canada/british-columbia/debate-police-in-vancouver-schools-1.5937380
https://www.cbc.ca/news/canada/british-columbia/debate-police-in-vancouver-schools-1.5937380
https://www.cbc.ca/news/canada/edmonton/edmonton-public-school-resource-officers-suspension-review-1.5624966
https://www.cbc.ca/news/canada/edmonton/edmonton-public-school-resource-officers-suspension-review-1.5624966
https://www.cbc.ca/news/canada/manitoba/winnipeg-school-division-cuts-police-budget-2021-2022-1.5942650
https://www.cbc.ca/news/canada/manitoba/winnipeg-school-division-cuts-police-budget-2021-2022-1.5942650
https://globalnews.ca/news/7471721/peel-regional-police-school-resource-officer-program-dissolved/
https://www.chalkbeat.org/2020/6/19/21297248/toronto-canada-ended-school-police-program-example-for-united-states-school-districts
https://www.chalkbeat.org/2020/6/19/21297248/toronto-canada-ended-school-police-program-example-for-united-states-school-districts
https://www.projectcalgary.org/defund2fund_petition
https://www.calgarypride.ca/blog/a-conversation-with-cicely-belle-blain/
https://calgaryherald.com/news/local-news/black-lives-matter-protest-in-calgary-calls-for-police-defunding
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https://edmontonjournal.com/news/local-news/edmonton-public-schools-suspends-school-resource-officer-program-for-2020-2021-school-year
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https://edmonton.ctvnews.ca/safety-coaches-not-resource-officers-to-roam-edmonton-public-school-halls-come-fall-1.5463252


Table 1: Environmental scan for SRO and related programs in Canadian jurisdictions 

Jurisdiction 
School board and 
number of schools  

Action Year Next steps 

Alberta 

• 

• 
• 

• 

British Columbia 

• 

• 

• 

• 

• 

https://edmontonjournal.com/news/local-news/edmonton-public-schools-suspends-school-resource-officer-program-for-2020-2021-school-year
https://edmontonjournal.com/news/local-news/edmonton-public-schools-suspends-school-resource-officer-program-for-2020-2021-school-year
https://edmontonjournal.com/news/local-news/edmonton-public-schools-suspends-school-resource-officer-program-for-2020-2021-school-year
https://edmontonjournal.com/news/local-news/edmonton-public-schools-suspends-school-resource-officer-program-for-2020-2021-school-year
https://edmontonjournal.com/news/local-news/edmonton-public-schools-suspends-school-resource-officer-program-for-2020-2021-school-year
https://edmonton.ctvnews.ca/safety-coaches-not-resource-officers-to-roam-edmonton-public-school-halls-come-fall-1.5463252
https://www.newwestrecord.ca/local-news/new-west-police-vow-to-continue-supporting-new-west-youth-3757134
https://www.newwestrecord.ca/local-news/new-west-police-vow-to-continue-supporting-new-west-youth-3757134
https://www.newwestrecord.ca/local-news/new-west-police-vow-to-continue-supporting-new-west-youth-3757134
https://www.newwestrecord.ca/local-news/new-west-police-vow-to-continue-supporting-new-west-youth-3757134
https://www.cbc.ca/news/canada/british-columbia/vancouver-school-board-votes-to-cancel-school-liaison-officer-program-1.6002957
https://www.cbc.ca/news/canada/british-columbia/vancouver-school-board-votes-to-cancel-school-liaison-officer-program-1.6002957
https://www.cbc.ca/news/canada/british-columbia/vancouver-school-board-votes-to-cancel-school-liaison-officer-program-1.6002957
https://www.cbc.ca/news/canada/british-columbia/vancouver-school-board-votes-to-cancel-school-liaison-officer-program-1.6002957
https://www.cbc.ca/news/canada/british-columbia/vancouver-school-board-votes-to-cancel-school-liaison-officer-program-1.6002957
https://www.cbc.ca/news/canada/british-columbia/vancouver-school-board-votes-to-cancel-school-liaison-officer-program-1.6002957
https://www.cbc.ca/news/canada/british-columbia/vancouver-school-board-votes-to-cancel-school-liaison-officer-program-1.6002957
https://www.timescolonist.com/news/2.2112/new-westminster-school-district-votes-to-immediately-cancel-police-liaison-program-1.24312561
https://www.timescolonist.com/news/2.2112/new-westminster-school-district-votes-to-immediately-cancel-police-liaison-program-1.24312561


Manitoba 

• 

• 

Ontario 

• 

• 

• 

• 

• 

• 

https://www.cbc.ca/news/canada/manitoba/winnipeg-police-schools-funding-sro-s-1.5744544
https://www.cbc.ca/news/canada/manitoba/police-free-schools-winnipeg-1.5727946
https://www.cbc.ca/news/canada/manitoba/police-free-schools-winnipeg-1.5727946
https://www.cbc.ca/news/canada/hamilton/hwdsb-police-liaison-letter-1.5887602
https://globalnews.ca/news/7094973/hwdsb-terminates-hamilton-police-school-liaison-program/
https://globalnews.ca/news/7094973/hwdsb-terminates-hamilton-police-school-liaison-program/
https://www.cbc.ca/news/canada/hamilton/hwdsb-police-liaison-letter-1.5887602
https://www.cbc.ca/news/canada/hamilton/hwdsb-police-liaison-letter-1.5887602
https://ottawacitizen.com/news/local-news/end-of-police-program-in-schools-on-agenda-for-trustees-of-ottawas-largest-board
https://ottawa.ctvnews.ca/ottawa-police-end-school-resource-officer-program-at-all-four-school-boards-1.5488996
https://ottawa.ctvnews.ca/ottawa-police-end-school-resource-officer-program-at-all-four-school-boards-1.5488996
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• 

• 

• 

• 

• 
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https://www.peelpolice.ca/modules/news/index.aspx?newsId=270c81ed-37eb-43df-93e9-b7d6ad47f1bf
https://www.peelpolice.ca/modules/news/index.aspx?newsId=270c81ed-37eb-43df-93e9-b7d6ad47f1bf
https://www.peelpolice.ca/modules/news/index.aspx?newsId=270c81ed-37eb-43df-93e9-b7d6ad47f1bf
https://www.tdsb.on.ca/News/Article-Details/ArtMID/474/ArticleID/1153/Trustees-Vote-to-End-School-Resource-Officer-Program-at-TDSB
https://www.tdsb.on.ca/News/Article-Details/ArtMID/474/ArticleID/1153/Trustees-Vote-to-End-School-Resource-Officer-Program-at-TDSB
https://www.tdsb.on.ca/News/Article-Details/ArtMID/474/ArticleID/1153/Trustees-Vote-to-End-School-Resource-Officer-Program-at-TDSB
https://www.theglobeandmail.com/news/toronto/activists-applaud-decision-to-remove-police-officers-from-toronto-schools/article37066737/
https://www.thestar.com/news/canada/2020/06/19/amid-our-debate-over-policing-should-we-have-cops-in-schools-why-other-school-districts-are-now-asking-toronto.html
https://www.cbc.ca/news/canada/kitchener-waterloo/police-student-resource-officer-program-wrdsb-1.6075114
https://www.cbc.ca/news/canada/kitchener-waterloo/school-resource-officer-wrdsb-1.5614012


• 

https://www.cbc.ca/news/canada/kitchener-waterloo/police-student-resource-officer-program-wrdsb-1.6075114


Engagement process 

Engagement timeline  

Figure 1: Phases of engagement  

Target audiences 

Phase 1: 
Pre-engagement

Phase 2:
Engagement

Phase 3: Reporting

Next steps
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Engagement approach  

Table 2: Engagement and outreach tactics 

Engagement and outreach tactics Students 
Parents/ 
guardians 

School 
staff 

CPS 
staff/SROs 

Community 





 

mailto:cpsengage@argylepr.com


A flexible and adaptable approach to engagement 

Limitations to engagement approach 

 



 

 

 

Challenges and mitigation strategies 



Table 3: Challenges and mitigation strategies 

Challenge Description Mitigation strategy 

Removing barriers to participation 





Data collection 

Table 4: Data collection tools 

Data collection tool Data type 

Analysis approach 

Collecting demographic data 



Who we reached 

Figure 2: By the numbers: who we reached 
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Engagement results 

Top themes overall  
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Table 5: Top themes by research questions 

Research question (abbreviated) Findings 
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Students  

 

Figure 3: By the numbers: student engagement  

Student webinars: overview 
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Figure 4: Student sentiments expressed in webinars  



Table 6: Student webinars: themes and quotes  

Question Top themes Quotes 





School and community survey: overview 



Student 

Group 

Main Theme Sub-themes Quotation(s) 



 



Table 8: Personal experiences with the SRO program: themes and quotes 

Student 

Group 

Main Theme Sub-themes Quotes 



Student written submissions: overview  

My School Resource Officer (SRO) is ____ I appreciate my local police officers 

because __________ I would like to see my SRO help my school with _____My 

question for my SRO is _______ 



Table 9: Student written submissions: themes and quotes 

Theme Sub-themes Quotes 

Online engagement portal: overview 



Table 10: Most recent interaction with an SRO: themes and quotes 

Main-Theme Sub-theme Quote 





Theme Sub-themes Quotes 

Theme Sub-themes Quotes 



Figure 6: What should be stopped 
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Theme Sub-themes Quotes 

Figure 7: What should be changed 

 

0%

0%

4%

7%

11%

11%

14%

25%

29%



Table 14: Changes to the SRO program: themes and quotes 

Theme Sub-themes Quotes 

Parents and guardians  



Table 15: Parent/guardian webinar responses: themes and quotes  

Question Top themes Quotes 







Teachers  



Table 16: Teacher webinars: top themes and quotes 

Question Top themes Quotes 





Community members 
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Table 17: Community members’ responses: themes and quotes  

Theme  Sub-themes  Quotes and analysis 



Community submissions: overview 

Theme Sub-themes Quotes 



CPS staff and SROs 
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Who we heard from: CPS staff and SROs 

Figure 8: Who we heard from: CPS staff and SROs  

CPS staff and SRO survey: overview 

21%

79%



Table 19: SRO and CPS staff survey: program ideas and suggestions 

More resources Training Other 
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Table 20: CPS staff and SRO survey: themes and quotes  

Question Top themes Quotes 



 



Figure 9: I think the SRO program contributes to a sense of safety in schools 

 

Figure 10: I think SROs help to build a positive relationship between police and young people 

Figure 11: I think the SRO program contributes to a positive sense of community in schools 
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17%

0 0 0 0

97%

3% 0 0 0 0



Figure 12: I think the SRO program contributes to promoting awareness of the role of the police in 

society 

Figure 13: I think that the SRO program contributes to bridging the gap between police officers and 

young people 
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CPS and SRO staff interviews: overview  
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Recommendations 
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Key finding Recommendation 

Adjustments to program resourcing and communication 

Continuous engagement, feedback, and reporting to inform program improvements over time











Conclusion  
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Appendices  

Appendix A: What we asked (engagement questions) 

 
 

 

 

 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 

 
 
 
 



 
 
 
 

 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 



 
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 



 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 

 

 
 

 

 



Appendix B: Demographic summary 

Figure 15: Identities in relation to school community 

Figure 16: LGBTQ2S+ identities 
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Figure 17: Disability identities  
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Figure 18: Ethnocultural identities 
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Appendix C: Engagement tools and communications 

• 
• 

• 
• 

• 

• 

https://www.calgary.ca/cps/youth-programs-and-resources/school-resources/school-resource-officers.html#:~:text=The%20School%20Resource%20Officer%20(SRO,who%20are%20placed%20in%20schools.


• 
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mailto:cpsengaged@argylepr.com
https://www.calgary.ca/cps/youth-programs-and-resources/school-resources/school-resource-officers.html
https://us02web.zoom.us/webinar/register/WN_8lD9Zl7LQsu7y2xiNa3UMg
https://us02web.zoom.us/webinar/register/WN_bisFSAuISja7yyTexXROOg
http://bit.ly/sroengage
https://actiondignity.org/
mailto:cpsengage@argylepr.com
http://engage.calgary.ca/SRO-program-evaluation
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mailto:cpsengage@argylepr.com
mailto:cpsengage@argylepr.com
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mailto:cpsengage@argylepr.com
https://www.calgary.ca/cps/youth-programs-and-resources/school-resources/school-resource-officers.html
https://www.calgary.ca/cps/youth-programs-and-resources/school-resources/school-resource-officers.html
https://us02web.zoom.us/webinar/register/WN_Ie3WpLCdR0ymNB7AAJ8VLg
https://us02web.zoom.us/webinar/register/WN_IxcBiZ7VT1ak_zxaSR-Sjg
https://us02web.zoom.us/webinar/register/WN_o2bJhg1VQsyE8_GGjOr12A
https://questionnaire.simplesurvey.com/f/s.aspx?s=da7dfc67-b538-4bc1-8232-156d81264b8d
mailto:cpsengage@argylepr.com
mailto:cpsengage@argylepr.com


Appendix D: Student responses to interactive webinars 

Figure 19: Student emotions expressed during interactive webinars 

Figure 20: Students’ comments about their experiences and ideas to change or adjust the SRO 

program 




