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Executive Summary 

The Calgary Police Service has been tracking the impact of the Covid‐19 state of public health emergency 
on crime, disorder, and collision patterns in the city. Since the state of emergency was declared on March 
15th 2020, general call and crime volumes have shown noteworthy reductions. Restrictions on gatherings, 
closures of public spaces and the large portion of the population being home‐bound have increased 
guardianship in residential areas and reduced the opportunity for certain crimes, such as robberies, break 
and enters and thefts of and from vehicles. As restrictions have been lifted violent crime has shown an 
increasing trajectory. Although overall calls for service continue to track below expected levels, we are 
seeing increases in violent crime, citizen’s reports of disorderly behaviours and non‐criminal domestic 
conflict.  

• There were six homicides during the third quarter of 2021, a 17% decrease from the average for this
period. By the end of the third quarter there had been 13 homicides, down 31% from the 5-year average 
for this period. One of the thirteen homicides was domestic‐motivated.

• There has been an increase in the volume and severity of assaults involving a weapon or causing bodily
harm. Assaults against police officers are also at a five-year high.

• There has been a noteworthy increase in the presence of weapons in violent crime in the third quarter:
there was a 25% increase in firearms, as well as substantial increase in the presence of edged weapons,
clubs, blunt objects, and other weapons.

• Non-physical violent crime such as extortion, criminal harassment, harassing communications and
uttering threats have increased notably under the influence of the pandemic.

• Commercial robberies are on the rise; a spike in pharmacy robberies contributed to the overall increase.
• The number of victims of domestic violence reported by the end of the third quarter was lower than

both last year and the five-year average. This reduction was driven largely by fewer reported ‘Level 1’
(common) assaults. There was, however, a 24% increase in the numbers of victims reporting more
serious assaults. Reports of domestic conflict increased during the third quarter.

• Property crime activity continues to track well below expected levels (19% lower). Property crimes have 
been most affected by the societal movement pattern changes and restrictions from mid‐March 2020
forward. Deep reductions in break and enters, shoplifting, general thefts and vehicle‐related thefts have 
had the greatest impact on crime volume reductions when comparisons are made to pre‐pandemic
numbers.

• Break and enters were 32% below average by the end of the third quarter: dwelling B&Es were down
41% and commercial B&Es decreased by one-third compared to the five-year average. Vehicle thefts
remain nearly one‐quarter below the five‐year average.

• The total number of police service requests was 6.5% lower than the five-year average by end of the
third quarter. Citizen use of the online reporting system was embraced in 2021, growing nearly 50%.
Between July and September police attended an average of 1,126 calls a day. Online citizen reports
averaged 55 per day.

• Calls about disorderly behaviours increased through the third quarter. Calls about mental health
concerns, unwanted guest, threats, and disturbances increased most notably. Disorder calls accounted
for an average of 315 calls a day from the Public.
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REPORT NOTES 

Most of the staƟsƟcal data in this report is derived from the Calgary Police Service records management 
system (SENTRY) and compiled by the Resource and Project Team/Bureau of Service & Community Support. 
Disorder data is derived from the Computer aided Dispatch (CAD) system.  

ReporƟng is based on the most serious offence in the incident.  Please note that offences are assigned to the 

month in which the offence was reported, which is not necessarily the month the offence occurred.  The 

reported date is the first point in Ɵme at which the police were noƟfied of the offence and reporƟng lag may 

vary due to circumstances (these are typically property crimes where the vicƟm did not report the offence unƟl 

a later date, or was unaware of the loss unƟl a later date, or late‐reported sexual assaults).   Also note that 

“aƩempted” offences are included in these totals.  Violent crime, excluding robbery, is counted by the number 

of vicƟms, using the most serious offence against the vicƟm.  Robbery, and all other crime, is counted by 

incident using the most serious offence in the incident.  Of note, cases are oŌen cleared months and 

someƟmes years later.  Consequently, clearance rates for previous years may appear to be much higher than 

those of the present year.   Cases “cleared by charge” and those “cleared otherwise” are included in these 

clearance rate totals.  

For a more detailed explanaƟon of the offence counƟng methodology, please contact the Resource and Project 

Team/Bureau of Service & Community Support. 
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2020 2021
5yr AVG

(2016-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2016-2020)

% Change
(5 Year)

% Cleared 
2021

VIOLENT CRIMES1

Homicide2 10 6 7 -16.7% 26 13 19 -30.9% 61.5%
Other Offences Causing Death 0 0 1 -100.0% 0 0 1 -100.0% -
Attempted Homicide 4 10 3 194.1% 8 11 9 25.0% 45.5%
Sex Offences 360 352 300 17.5% 927 1033 890 16.0% 28.4%
Robbery3

Financial 1 1 9 -88.9% 6 6 24 -75.0% 100.0%
Commercial 74 81 70 15.7% 203 234 221 6.1% 33.8%
Home Invasion 10 11 11 -1.8% 30 28 43 -34.3% 17.9%
Person 149 154 161 -4.3% 421 438 429 2.0% 24.2%
Robbery of Firearm 0 0 0 -100.0% 0 0 1 -100.0% -

Total Robbery 234 247 252 -1.8% 660 707 717 -1.4% 27.7%
Assault

Level 3 - Aggravated 29 28 27 3.7% 91 77 74 4.1% 64.9%
Level 2 - Weapon/Bodily Harm 819 846 659 28.5% 1975 2076 1774 17.0% 56.6%
Level 1 - Common Assault 1484 1379 1433 -3.8% 4004 3988 4132 -3.5% 61.4%
Assault Police Officer 80 90 75 20.6% 242 249 226 10.0% 95.6%
Discharge Firearm with Intent 16 14 8 79.5% 52 37 29 28.5% 18.9%
Other Assaults 38 43 21 106.7% 91 111 64 73.4% 60.4%

Total Assault 2466 2400 2222 8.0% 6455 6538 6299 3.8% 61.0%
Miscellaneous Violent Crime 592 577 446 29.5% 1549 1669 1353 23.3% 45.4%
TOTAL VIOLENT CRIMES 3666 3592 3230 11.2% 9625 9971 9286 7.4% 52.6%

PROPERTY CRIMES
Break and Enter

Dwelling 495 489 709 -31.0% 1299 1066 1805 -40.9% 12.0%
Commercial 1045 830 1212 -31.5% 3415 2365 3547 -33.3% 10.7%
Other B&E 846 529 639 -17.2% 1947 1321 1626 -18.8% 4.0%
Unlawfully in Residence 13 15 14 5.6% 41 41 38 6.8% 73.2%
B&E Firearms 9 7 16 -55.1% 26 17 39 -56.9% 5.9%

Total Break and Enter 2408 1870 2589 -27.8% 6728 4810 7056 -31.8% 9.7%
Total Theft 7781 6463 8424 -23.3% 21298 17889 22240 -19.6% 10.8%
Vehicle Theft (incl attempts) 1328 1290 1672 -22.8% 4052 3647 4750 -23.2% 5.4%
Fraud 1489 1181 1416 -16.6% 4122 3693 3999 -7.6% 12.6%
Other Property Crimes 1560 1493 1446 3.3% 3913 4005 3870 3.5% 13.6%
TOTAL PROPERTY CRIMES 14566 12297 15546 -20.9% 40113 34044 41915 -18.8% 10.6%

OTHER CRIMINAL CODE
Vice 1 1 1 0.0% 15 2 20 -89.8% 0.0%
Gaming 0 0 0 0.0% 1 0 0 -100.0% -
Weapon Related 102 143 111 29.3% 313 384 320 20.2% 89.3%
Miscellaneous 2825 3729 2415 54.4% 7497 10342 6326 63.5% 97.1%
TOTAL OTHER CRIMINAL CODE 2928 3873 2526 53.3% 7826 10728 6666 60.9% 96.8%

SELECTED OTHER
Criminal Code Traffic 389 152 369 -58.9% 1097 452 1072 -57.8% 86.7%
Drugs 230 250 299 -16.5% 806 760 914 -16.8% 94.7%

Selected Non-Criminal
Missing Person4 795 1032 963 7.1% 2371 2581 2767 -6.7%
Domestic Information 3957 3962 3461 14.5% 11505 11178 10063 11.1%
Domestic Standby 244 248 246 1.0% 710 702 733 -4.2%

Total Selected Non-Criminal 4996 5242 4670 12.2% 14586 14461 13562 6.6%
Source: Sentry, November 2021; Averages have been rounded to the nearest whole number; difference from average is calculated based on the unrounded figure.

1 Violent crimes are counted at the victim level using the most serious violation against each victim in an incident.  2 Due to the dynamic nature of homicide investigations these numbers  
may have been updated manually to reflect the current homicide count. Due to manual updating, it's possible that 1 or more homicides may be reflected in the assault category. Homicide 

counts are provided by the homicide unit. 3 Robbery and all other crimes, as well as selected domestic non-criminal incidents, are counted at the incident level using the most serious 

offence in the incident. 4 Missing persons are counted by the number of missing individuals.                                                                                                                                                  5
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2020 2021
5yr AVG

(2016-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2016-2020)

% Change
(5 Year)

% Cleared 
2021

VIOLENT CRIMES*
Homicide1 10 6 7 -16.7% 26 13 19 -30.9% 61.5%
Other Offences Causing Death 0 0 1 -100.0% 0 0 1 -100.0% -
Attempted Homicide 4 10 3 194.1% 8 11 9 25.0% 45.5%
Sex Offences 360 352 300 17.5% 927 1033 890 16.0% 28.4%
Robbery2

Financial 1 1 9 -88.9% 6 6 24 -75.0% 100.0%
Commercial 74 81 70 15.7% 203 234 221 6.1% 33.8%
Home Invasion 10 11 11 -1.8% 30 28 43 -34.3% 17.9%
Person 149 154 161 -4.3% 421 438 429 2.0% 24.2%
Robbery of Firearm 0 0 0 -100.0% 0 0 1 -100.0% -

Total Robbery 234 247 252 -1.8% 660 707 717 -1.4% 27.7%
Assault

Level 3 - Aggravated 29 28 27 3.7% 91 77 74 4.1% 64.9%
Level 2 - Weapon/Bodily Harm 819 846 659 28.5% 1975 2076 1774 17.0% 56.6%
Level 1 - Common Assault 1484 1379 1433 -3.8% 4004 3988 4132 -3.5% 61.4%
Assault Police Officer 80 90 75 20.6% 242 249 226 10.0% 95.6%
Discharge Firearm with Intent 16 14 8 79.5% 52 37 29 28.5% 18.9%
Other Assaults 38 43 21 106.7% 91 111 64 73.4% 60.4%

Total Assault 2466 2400 2222 8.0% 6455 6538 6299 3.8% 61.0%
Miscellaneous Violent Crime 592 577 446 29.5% 1549 1669 1353 23.3% 45.4%
TOTAL VIOLENT CRIMES 3666 3592 3230 11.2% 9625 9971 9286 7.4% 52.6%
Source: Sentry, November 2021

Calgary Violent Crime Statistics
3RD QUARTER 2021

Year to Date
Number of Victims

3rd Quarter
Number of Victims

1Due to the dynamic nature of homicide investigations these numbers may have been updated manually to reflect the current homicide count. Due to manual updating, it's 
possible that 1 or more homicides  may be reflected in the assault category. Homicide counts are provided by the homicide unit.  2Robbery is counted at the incident level, 
rather than at the victim level in accordance with Uniform Crime Reporting counting standards.  3The range of average is calculated as 1 standard deviation above and 1 below 
the calculated average for the previous five year period.
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2020 2021
5yr AVG

(2016-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2016-2020)

% Change
(5 Year)

% Cleared 
2021

PROPERTY CRIMES
Break and Enter

Dwelling 495 489 709 -31.0% 1299 1066 1805 -40.9% 12.0%
Commercial 1045 830 1212 -31.5% 3415 2365 3547 -33.3% 10.7%
Other B&E 846 529 639 -17.2% 1947 1321 1626 -18.8% 4.0%
Unlawfully in Residence 13 15 14 5.6% 41 41 38 6.8% 73.2%
B&E Firearms 9 7 16 -55.1% 26 17 39 -56.9% 5.9%

Total Break and Enter 2408 1870 2589 -27.8% 6728 4810 7056 -31.8% 9.7%
Theft 7781 6463 8424 -23.3% 21298 17889 22240 -19.6% 10.8%
Vehicle Theft (incl attempts) 1328 1290 1672 -22.8% 4052 3647 4750 -23.2% 5.4%
Fraud 1489 1181 1416 -16.6% 4122 3693 3999 -7.6% 12.6%
Other Property Crimes 1560 1493 1446 3.3% 3913 4005 3870 3.5% 13.6%
TOTAL PROPERTY CRIMES 14566 12297 15546 -20.9% 40113 34044 41915 -18.8% 10.6%
Source: Sentry, November 2021

1The range of average is calculated as 1 standard deviation above and 1 below the calculated average for the previous five year period.

3rd Quarter
Number of Incidents

Year to Date
Number of Incidents

Calgary Property Crime Statistics
3RD QUARTER 2021
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2020 2021
5yr AVG

(2016-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2016-2020)

% Change
(5 Year)

% Cleared 
2021

OTHER CRIMINAL CODE
Vice 1 1 1 0.0% 15 2 20 -89.8% 0.0%
Gaming 0 0 0 0.0% 1 0 0 -100.0% -
Weapon Related 102 143 111 29.3% 313 384 320 20.2% 89.3%
Miscellaneous 2825 3729 2415 54.4% 7497 10342 6326 63.5% 97.1%
TOTAL OTHER CRIMINAL CODE 2928 3873 2526 53.3% 7826 10728 6666 60.9% 96.8%

SELECTED OTHER
Criminal Code Traffic 389 152 369 -58.9% 1097 452 1072 -57.8% 86.7%
Drugs 230 250 299 -16.5% 806 760 914 -16.8% 94.7%
Selected Non-Criminal
Missing Person1 795 1032 963 7.1% 2371 2581 2767 -6.7%
Domestic Information 3957 3962 3461 14.5% 11505 11178 10063 11.1%
Domestic Standby 244 248 246 1.0% 710 702 733 -18.8%
Total Selected Non-Criminal 4996 5242 4670 12.2% 14586 14461 13562 6.6%

Source: Sentry, November 2021

2020 2021
5yr AVG

(2016-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2016-2020)

% Change
(5 Year) Trend

DRUGS
Demand 156 184 206 -10.5% 525 532 607 -12.4%
Supply 74 66 94 -29.6% 281 228 307 -25.7%

Total 230 250 299 -16.5% 806 760 914 -16.8%
Drug Type

Cannabis 6 5 54 -90.7% 19 11 162 -93.2%
Cocaine/Crack 49 50 68 -26.5% 183 155 197 -21.3%
Heroin 11 11 24 -53.8% 43 45 70 -35.5%
Methamphetamine/Crystal Meth 82 91 98 -7.0% 360 258 326 -20.9%
Opiates 39 36 28 30.4% 91 105 70 49.1%
All Other Drugs 43 57 29 99.3% 110 186 88 110.9%

Total 230 250 299 -16.5% 806 760 914 -16.8%
Source: Sentry, November 2021

1Missing persons are counted by the number of missing individuals.   
2'Demand' is a roll-up of all drug possession incidents where the drug offence represented the most serious offence on the incident; 'Supply' includes possession for the purpose 
of trafficking, trafficking, importation/exportation and cultivation.

Calgary Other Crime Statistics
3RD QUARTER 2021

Drug Incidents2

3rd Quarter Year to Date

3rd Quarter
Number of Incidents

Year to Date
Number of Incidents

N/A
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2020 2021
5yr AVG

(2016-2020)
% Change 
(5 Year) 2020 2021

5yr AVG
(2016-2020)

% Change 
(5 Year) 

WEAPON TYPE
Firearm 118 108 86 25.3% 292 305 254 20.2%
Edged Weapon 227 248 224 10.8% 604 692 634 9.2%
Club/Blunt Object 109 97 76 28.3% 261 242 196 23.6%
Other Weapon 499 472 392 20.4% 1218 1190 1042 14.2%
Unknown 58 32 53 -40.1% 140 118 144 -18.1%
Physical force 1670 1670 1637 2.0% 4553 4745 4793 -1.0%
Verbal Threat 322 284 233 22.1% 850 770 692 11.2%
No weapon 243 237 210 12.6% 661 783 634 23.5%
Total 3246 3148 2911 8.1% 8579 8845 8389 5.4%
Source: Sentry, November 2021
Unit of Count: Incident based on reporting date. Most serious weapon present per incident where at least one violent offence occurred. 

Death Major Minor
Unknown / 
Not Stated Total Death Major Minor

Unknown / 
Not Stated Total

WEAPON TYPE
Firearm 0 12 15 3 30 1 25 39 7 72
Edged Weapon 2 45 43 4 94 5 123 124 9 261
Club 0 12 54 0 66 0 35 130 2 167
Other 0 15 294 7 316 0 31 708 21 760
Physical force 0 65 946 79 1090 0 160 2734 194 3088
Unknown 0 7 14 9 30 1 16 40 51 108
TOTAL INJURED 2 156 1366 102 1626 7 390 3775 284 4456
Source: Sentry, November 2021
Unit of Count: Victim. Most serious injury sustained per victim of violent offence incident. 

1 "Edged weapon" includes weapons classified as cutting and piercing instruments.
2  "Other" weapons include any physical object not classified otherwise, such as fire, vehicle, body fluids, beverages and their containers, strangulation/ligature instruments, etc.

Weapons and Intimidation Usage in Violent Crime
3rd QUARTER 2021

3rd Quarter
Number of Incidents

Year to Date
Number of Incidents

3rd Quarter
Number of Incidents

Year to Date
Number of Incidents

Most Serious Weapon Present

Injury Level of Victims by Weapon Type (Most serious weapon Used)
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2020 2021
5yr AVG

(2016-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2016-2020)

% Change
(5 Year)

% Cleared 
2021

PERSON CRIMES*
Homicide1 1 0 n/a 0.0% 3 1 5 -80.0% 100.0%
Other Offences Causing Death 0 0 0 0.0% 0 0 0 0.0% -
Attempted Homicide 0 1 2 -37.5% 2 1 3 -64.3% 0.0%
Sex Offences 116 82 81 0.7% 314 292 259 12.6% 34.6%
Assault

Level 3 - Aggravated 11 3 9 -65.1% 30 15 23 -34.2% 93.3%
Level 2 - Weapon/Bodily Harm 248 270 203 33.3% 670 726 586 24.0% 81.4%
Level 1 - Common Assault 774 702 837 -16.1% 2246 2103 2476 -15.1% 67.9%
Assault Police Officer 4 14 4 288.9% 24 36 16 127.8% 97.2%
Discharge Firearm with Intent 0 0 0 0.0% 0 0 0 -100.0% -
Other Assaults 3 0 2 -100.0% 16 6 8 -28.6% 83.3%

Total Assault 1040 989 1054 -6.1% 2986 2886 3108 -7.2% 71.8%
Miscellaneous Person Crime 197 190 161 17.7% 505 529 486 8.9% 63.9%
TOTAL PERSON CRIMES 1354 1262 1299 -2.9% 3810 3709 3861 -3.9% 67.7%
Source: Sentry, November 2021

2020 2021
5yr AVG

(2016-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2016-2020)

% Change
(5 Year)

DOMESTIC REPORTING
Domestic Information 3957 3962 3461 14.5% 11505 11178 10063 11.1%
Domestic Standby 244 248 246 1.0% 710 702 733 -4.2%
TOTAL INFORMATIONS 4201 4210 3707 13.6% 12215 11880 10796 10.0%
Source: Sentry, November 2021

Domestic Related Statistics
3RD QUARTER 2021

3rd Quarter
Number of Victims

Year to Date
Number of Victims

1Due to the dynamic nature of homicide investigations these numbers may have been updated manually to reflect the current homicide count. Due to manual updating, it's 
possible that 1 or more homicides  may be reflected in the assault category. Homicide counts are provided by the homicide unit.  2The range of average is calculated as 1 
standard deviation above and 1 below the calculated average for the previous five year period.

3rd Quarter
Number of Reports

Year to Date
Number of Reports
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2020 2021
5yr AVG

(2019-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2019-2020)

% Change
(5 Year)

YOUTH OFFENDERS
PERSON CRIMES

Homicide 1 0 1 -100.0% 2 0 1 -100.0%
Other Offences Causing Death 0 0 0 0.0% 0 0 0 -
Attempted Homicide 0 0 0 -100.0% 0 0 0 -100.0%
Sex Offences 17 5 12 -57.6% 53 36 54 -32.8%
Robbery 25 14 27 -47.4% 144 104 91 14.5%
Assault 125 111 109 2.2% 342 352 360 -2.3%
Miscellaneous Person Crime 12 9 13 -31.8% 39 39 49 -19.8%

TOTAL YOUTH PERSON CRIMES 180 139 161 -13.7% 580 531 555 -4.3%

PROPERTY CRIMES
Break and Enter 9 11 13 -12.7% 13 20 32 -37.9%
Theft 54 53 119 -55.5% 222 194 434 -55.3%
Fraud 3 1 6 -82.8% 14 10 21 -51.9%
Other Property Crimes 22 28 22 27.3% 76 101 75 35.0%

TOTAL YOUTH PROPERTY CRIMES 88 93 159 -41.7% 325 325 562 -42.2%

OTHER CRIMES
Other Criminal Code Violations 35 30 47 -36.2% 118 102 150 -31.8%
Criminal Code Traffic Violations 2 0 1 -100.0% 2 5 3 47.1%
Drugs 3 6 13 -53.1% 15 14 43 -67.4%
Other Statutes 14 12 47 -74.5% 55 25 150 -83.3%

TOTAL YOUTH OTHER CRIMES 54 48 76 -36.5% 190 146 245 -40.5%

TOTAL YOUTH CRIMES 322 280 396 -29.3% 1095 1002 1362 -26.4%
Source: Sentry, November 2021

2020 2021
5yr AVG

(2019-2020)
% Change
(5 Year) 2020 2021

5yr AVG
(2019-2020)

% Change
(5 Year)

YOUTH VICTIMS
PERSON CRIMES

Homicide 0 1 0 150.0% 1 1 2 -37.5%
Other Offences Causing Death 0 0 0 0.0% 0 0 0 0.0%
Attempted Homicide 0 0 0 0.0% 0 0 0 -100.0%
Sex Offences 145 163 125 30.2% 426 517 428 20.7%
Robbery 31 33 44 -25.0% 114 114 132 -13.6%
Assault 226 221 202 9.4% 579 659 643 2.5%
Miscellaneous Person Crime 63 78 53 46.1% 188 219 171 27.9%

TOTAL YOUTH PERSON VICTIMS 465 496 425 16.7% 1308 1510 1376 9.8%
Source: Sentry, November 2021
Unit of count: Victim count by most serious violation per victim. Youth victims are victims aged 0 to 17 years. Averages are rounded to whole numbers, 
therefore '0' may not be absolute.

Youth-Related Statistics
3RD QUARTER 2021

3rd Quarter
Number of Offenders

Year to Date
Number of Offenders

Unit of count: count of youth accused, by most serious offence on the occurrence. Calculations are based on offences cleared to youth offenders between the 
ages of 12 and 17 years.

3rd Quarter
Number of Victims

Year to Date
Number of Victims
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2020 2021
5 yr AVG 

(2016-2020)
% Change 
(5 Year) 2020 2021

5 yr AVG 
(2016-2020)

% Change 
(5 Year)

 DISORDER (PUBLIC-GENERATED CALLS FOR SERVICE)
Social Disorder

Disturbance 4387 4094 3620 13.1% 9828 10541 9151 15.2%
Drugs 713 649 730 -11.0% 1832 1784 1964 -9.2%
Indecent Act 200 164 188 -13.0% 479 479 478 0.2%
Intoxicated Persons 573 424 791 -46.4% 1444 1070 2240 -52.2%
Mental Health Concern1 1153 1467 1046 40.2% 3359 3986 3023 31.9%
Noise Complaint 1660 1370 1492 -8.2% 4356 3796 3699 2.6%
Party Complaint 1117 668 740 -9.7% 1994 1608 1563 2.9%
Possible Gunshots 583 330 367 -10.0% 1117 783 715 9.5%
Prostitution 18 8 23 -65.2% 35 30 70 -57.1%
Speeder 94 95 188 -49.5% 404 232 504 -54.0%
Suspicious Person 7464 6966 7462 -6.6% 20138 18234 19191 -5.0%
Suspicious Vehicle 2789 2391 2960 -19.2% 7890 6929 8344 -17.0%
Threats 1612 1603 764 109.7% 2513 4493 1832 145.2%
Unwanted Guest 5664 6687 4655 43.7% 17910 18972 14342 32.3%

TOTAL SOCIAL DISORDER2 28027 26916 26244 2.6% 76424 72937 71046 2.7%
Physical Disorder

Abandoned Auto 91 121 105 15.2% 360 342 364 -5.9%
Property Damage3 2069 2009 1744 15.2% 5256 5320 4747 12.1%

TOTAL PHYSICAL DISORDER 2160 2130 27988 -92.4% 5616 5662 75792 -92.5%

TOTAL DISORDER 30187 29046 27988 3.8% 82040 78599 75792 3.7%
NOTE: Disorder reported here includes only publicly generated calls. Dispatched, advised and callback calls are included.  

Calgary Disorder Statistics
3RD QUARTER 2021

3rd Quarter
Number of Events

Year to Date
Number of Events

1Calls for service included in the “mental health concern” component of social disorder are only those calls from the public which are specifically coded 
as a mental health concern or mental health warrant. It is important to recognize that any call police are asked to attend may involve some element of 
mental health concern, even though they are not coded as such. This applies particularly to calls about suicide, missing persons or check on welfare, 
which are not included in this data as they are not considered social disorder. 2 In June 2020 a change to event type coding resulted in the removal of 
Landlord/Tenant and Neighbour Dispute event subtypes. Calls to events involving these types of disputes are now coded according to the nature of the 
dispute rather than the relationship between the parties. Some may be represented in other event subtypes within Disorder such as Disturbance, 
Unwanted Guest, or Property Damage, while others may be coded as Keep the Peace or Assault and as a result would no longer be included in Disorder.
3 The majority of Property Damage calls result in Criminal Code  reports, which are counted under 'Other Property Crimes'. 4 The range of average is 
calculated as 1 standard deviation above and 1 below the calculated average for the previous five-year period. 
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2020 2021
5 yr AVG 

(2016-2020)
% Change 
(5 Year) 2020 2021

5 yr AVG 
(2016-2020)

% Change 
(5 Year)

REQUESTS FOR SERVICE
Types of Service Requests

Public Generated Calls 100736 103033 106127 -2.9% 282219 280300 301112 -6.9%
Officer Generated Calls 34721 35771 38769 -7.7% 112176 106935 118274 -9.6%
Online Citizen Reports1 5258 5063 3777 34.1% 11818 13585 9195 47.7%

TOTAL SERVICE REQUESTS 140715 143867 148672 -3.2% 406213 400820 428581 -6.5%
Attended Calls for Service

Attended Calls for Service2 98422 98443 103676 -5.0% 291188 278483 300660 -7.4%
Source: CAD (Computer Aided Dispatch) for Calls for Service; Sentry for Online Citizen Reports, October 2021

Number Percent Number Percent
CALLS FOR SERVICE BY EVENT TYPE
911 4073 2.9% 10918 2.8%
BREAK AND ENTER 1948 1.4% 4970 1.3%
COMPLAINT/DISTURBANCE/BYLAW/OTHER 42672 30.7% 118026 30.5%
DOMESTIC INCIDENTS 5993 4.3% 16889 4.4%
DRUGS/ALCOHOL/GAMING/PROSTITUTION 1543 1.1% 3966 1.0%
EMERGENCY RESPONSE OR ASSISTANCE REQUIRED 20857 15.0% 57476 14.8%
MENTAL HEALTH RELATED 1704 1.2% 4612 1.2%
MISSING PERSON 1255 0.9% 3051 0.8%
POLICE ADMIN MATTERS & RESPONSIBILITIES 818 0.6% 2169 0.6%
POLICE INFORMATION 721 0.5% 1673 0.4%
PROPERTY RELATED 13910 10.0% 37390 9.7%
ROBBERY 295 0.2% 749 0.2%
TARGETED POLICING 1484 1.1% 5222 1.3%
TRAFFIC ENFORCEMENT 20386 14.7% 62576 16.2%
TRAFFIC INCIDENTS AND OTHER NON-TRAFFIC ACCIDENTS 14676 10.6% 39587 10.2%
VIOLENT OFFENCES AND CRIMES AGAINST THE PERSON 3846 2.8% 10253 2.6%
WANTED / HIGH RISK PERSON / OFFENDER / ACCUSED 2623 1.9% 7708 2.0%
TOTAL CALLS FOR SERVICE 138804 100.0% 387235 100.0%
Weapon Related Calls for Service3 2655 1.9% 6691 1.7%
Source: CAD (Computer Aided Dispatch), October 2021

1Includes Online Citizen Reports (OCR). OCR allow for reporting of low value property damage/theft (incl. shoplifting) and property lost/found. Not all 
OCR submitted are entered into the police records management system.
2 Attended calls for service, excluding callbacks.
3 Calls for service included in the “Mental Health Related” sub-category in this section include calls specifically coded as a mental health concern or 
mental health warrant. It is important to recognize that any call police are asked to attend may involve some element of mental health concern, even 
though they are not coded as such. Calls in this sub-category are not limited to public-generated calls as on the Disorder section of this report, as a result 
the numbers will not align between report sections.
4Number of calls for service where weapons have been mentioned/observed by the caller but are not yet verified by police.

Calgary Call for Service Statistics
3rd QUARTER 2021

3rd Quarter
Number of Events

Year to Date
Number of Events

3rd Quarter Year to Date
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2020 2021
5 yr AVG 

(2016-2020
% Change 
(5 Year) 2020 2021

5 yr AVG 
(2016-2020

% Change 
(5 Year)

PROVINCIAL IMPAIRED IMMEDIATE ROADSIDE SANCTIONS (IRS)1

IRS: FAIL n/a 366 n/a n/a n/a 757 n/a n/a
IRS (other)2 n/a 185 n/a n/a n/a 424 n/a n/a
TOTAL IRS CONTRAVENTIONS n/a 551 n/a n/a n/a 1181 n/a n/a
Source: Safe Roads Alberta, November 2021

https://www.alberta.ca/release.cfm?xID=758020AD6CFA4-9262-462F-F448D9D704876C7C

2020 2021
5 yr AVG 

(2016-2020
% Change 
(5 Year) 2020 2021

5 yr AVG 
(2016-2020

% Change 
(5 Year)

COLLISIONS
Fatal1 9 4 5.2 -23.1% 20 11 13.6 -19.1%
Injury 525 604 639 -5.5% 1434 1491 1835 -18.7%
Property Damage 5812 6684 8471 -21.1% 19680 19468 28680 -32.1%
Outstanding eCollision Reports2 305 489 210 n/a 620 781 480 n/a
TOTAL COLLISIONS 6651 7781 9241 -15.8% 21754 21751 30816 -29.4%
Parking Lot 1185 1354 1595 -15.1% 3778 3773 5138 -26.6%
TOTAL REPORTABLE COLLISIONS3 5466 6427 7646 -15.9% 17976 17978 25678 -30.0%
Source: eCollision, November 2021

3Total reportable collisions exclude collisions occuring in parking lots or private property. 

https://www.calgary.ca/transportation/roads/traffic/traffic-safety-programs/residential-speed-limits.html

Additional information on residential speed limit changes implemented on May 31st 2021 can be found on the City of Calgary 
website:

1The fatal collision count represents the count of collisions. It excludes collisions resulting from medical events, suicides, workplace/industrial 
related collisions and train-related collisions (incuding C-Train). 

Additional information on the new provincial measures under Bill 21 can be found on the Alberta government website:

       **NEW** Calgary Impaired Contraventions (Bill 21)
3rd QUARTER 2021

3rd Quarter
Number of Contraventions 

Year to Date
Number of Contraventions 

1Phase 1 of Bill 21 took effect Dec 1, 2020, therefore there is no comparison data available for prior years. IRS is the abbreviation for 
Immediate Roadside Sanction.

2Outstanding eCollisions include collision reports pending download by Alberta Transportation to the Calgary Police server.

2IRS (other) includes IRS: 24 HR, IRS: ZERO Novice, IRS: ZERO Commercial & IRS: WARN.

**NEW** Calgary Citywide Collision Statistics
3rd QUARTER 2021

3rd Quarter
Number of Collisions

Year to Date
Number of Collisions
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VIOLENT CRIMES1 2019 2020 2021 2019 2020 2021 2019 2020 2021

Homicide2

1st Degree 0 2 1 8 6 5 75.0% 66.7% 20.0%
2nd Degree 0 7 3 4 15 6 100.0% 86.7% 83.3%
Manslaughter 1 1 2 3 5 2 100.0% 100.0% 100.0%
Infanticide 0 0 0 0 0 0 - - -

Total 1 10 6 15 26 13 86.7% 84.6% 61.5%

Other Offences Causing Death
Criminal Negligence 0 0 0 0 0 0 - - -
Other Offences Causing Death 0 0 0 0 0 0

Total 0 0 0 0 0 0 - - -

Attempted Homicide
Attempted Murder 2 4 9 7 8 10 85.7% 75.0% 40.0%
Conspiracy to Commit 0 0 1 0 0 1 - - 100.0%

Total 2 4 10 7 8 11 85.7% 75.0% 45.5%

Sex Offences
Level 3, aggravated 2 1 2 2 3 6 50.0% 0.0% 33.3%
Level 2, weapon or bodily harm 4 13 9 20 32 30 25.0% 25.0% 13.3%
Level 1 250 268 231 711 613 648 27.6% 28.9% 26.2%
Other 86 78 110 249 279 349 46.6% 46.6% 33.5%

Total 342 360 352 982 927 1033 32.4% 34.0% 28.4%

Robbery3

Financial 10 1 1 21 6 6 66.7% 50.0% 100.0%
Commercial 87 74 81 238 203 234 38.7% 38.4% 33.8%
Home Invasion 15 10 11 49 30 28 30.6% 30.0% 17.9%
Person 198 149 154 489 421 438 26.6% 30.9% 24.2%
Robbery of Firearm 1 0 0 2 0 0 50.0% - -

Total 311 234 247 799 660 707 31.5% 33.3% 27.7%

Assault
Level 3 - Aggravated 32 29 28 89 91 77 87.6% 74.7% 64.9%
Level 2 - Weapon/Bodily Harm 712 819 846 2030 1975 2076 52.0% 56.3% 56.6%
Level 1 - Common Assault 1627 1484 1379 4661 4004 3988 49.0% 60.8% 61.4%
Assault Police Officer 74 80 90 231 242 249 95.2% 92.6% 95.6%
Discharge Firearm with Intent 10 16 14 51 52 37 29.4% 23.1% 18.9%
Other Assaults 26 38 43 79 91 111 65.8% 53.8% 60.4%

Total 2481 2466 2400 7141 6455 6538 51.9% 60.4% 61.0%

Miscellaneous Person Crime
Kidnapping/Abduction 10 12 7 35 26 24 54.3% 57.7% 54.2%
Forcible Confinement 22 17 15 70 44 36 75.7% 79.5% 72.2%
Extortion 22 32 34 60 88 94 13.3% 11.4% 13.8%
Criminal Harassment 85 104 99 295 263 298 45.8% 48.3% 55.7%
Uttering Threats 255 347 336 833 868 916 43.0% 44.9% 49.0%
Threatening/Harassing Communications 46 72 70 175 237 245 15.4% 18.1% 21.6%
Other Person Crime 3 8 16 20 23 56 65.0% 73.9% 66.1%

Total 443 592 577 1488 1549 1669 41.2% 41.1% 45.4%

TOTAL VIOLENT CRIMES 3580 3666 3592 10432 9625 9971 47.0% 53.0% 52.6%

Calgary Crime Statistics

3RD QUARTER 2021
3rd Quarter

Number of Victims
Year to Date

Number of Victims
Accumulated to Date
Percentage Cleared
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PROPERTY CRIMES 2019 2020 2021 2019 2020 2021 2019 2020 2021

Break and Enter
Dwelling 783 495 489 1805 1299 1066 10.1% 11.4% 12.0%
Commercial 1663 1045 830 4552 3415 2365 7.7% 13.0% 10.7%
Other B&E 675 846 529 1753 1947 1321 2.5% 3.3% 4.0%
Unlawfully in Residence 16 13 15 45 41 41 60.0% 80.5% 73.2%
B&E Firearms 23 9 7 46 26 17 2.2% 15.4% 5.9%

Break and Enter Total 3160 2408 1870 8201 6728 4810 7.4% 10.3% 9.7%

Theft
Theft Over 258 247 178 745 767 525 6.4% 5.3% 6.5%
Theft Under 1927 1914 1683 4834 4561 4026 6.3% 6.1% 7.1%
From Vehicle Over 118 145 98 293 319 275 1.0% 1.6% 3.3%
From Vehicle Under 5236 3908 3079 12724 10879 8436 1.1% 1.6% 1.4%
Possession Stolen Property 348 286 205 932 856 573 77.5% 72.2% 72.1%
Shoplift Over 18 6 5 50 28 20 36.0% 35.7% 35.0%
Shoplift Under 2044 1275 1215 5523 3888 4034 40.1% 35.1% 26.4%

Theft Total 9949 7781 6463 25101 21298 17889 13.7% 11.7% 10.8%

Vehicle Theft
Vehicle Theft 2151 1328 1290 5298 4052 3647 5.2% 6.2% 5.4%

Vehicle Theft Total 2151 1328 1290 5298 4052 3647 5.2% 6.2% 5.4%

Fraud
False Pretences 15 19 18 73 80 51 15.1% 23.8% 17.6%
Forgery/Uttering 184 85 49 553 336 224 34.7% 35.4% 47.3%
Computer 18 15 8 49 53 34 4.1% 1.9% 5.9%
Identity Theft/Fraud/Personation 132 151 79 438 408 273 35.4% 23.3% 31.5%
Food/Lodging/Transportation 62 24 31 168 80 60 50.0% 42.5% 51.7%
Defraud Person 422 608 414 1390 1603 1564 16.3% 10.4% 7.8%
Credit Card 666 559 568 1752 1468 1444 19.1% 18.1% 7.2%
Fraud - Other 17 28 14 72 94 43 52.8% 13.8% 16.3%

Fraud Total 1516 1489 1181 4495 4122 3693 23.2% 17.3% 12.6%

Other Property Crimes
Arson 29 42 42 89 98 111 20.2% 22.4% 14.4%
Mischief 527 613 650 1455 1583 1693 22.3% 20.5% 23.3%
Vehicle Damage 947 904 801 2436 2231 2199 6.0% 7.8% 6.1%
Altering/Removing VIN 0 1 0 5 1 2 0.0% 0.0% 50.0%

Other Property Crimes Total 1503 1560 1493 3985 3913 4005 12.3% 13.3% 13.6%

TOTAL PROPERTY CRIMES 18279 14566 12297 47080 40113 34044 12.4% 11.6% 10.6%

Calgary Crime Statistics

3RD QUARTER 2021
3rd Quarter

Number of Incidents
Year to Date

Number of Incidents
Accumulated to Date
Percentage Cleared
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Calgary Crime Statistics

3RD QUARTER 2021
3rd Quarter

Number of Incidents
Year to Date

Number of Incidents
Accumulated to Date
Percentage Cleared

OTHER CRIMINAL CODE 2019 2020 2021 2019 2020 2021 2018 2019 2020

Vice
Impede/Communicate 0 0 0 0 0 0 - - -
Live on Avails 0 0 0 1 0 0 100.0% - -
Bawdy House 0 0 0 0 0 0 - - -
Procure/Solicit 1 1 1 18 15 2 77.8% 66.7% 0.0%

Vice Total 1 1 1 19 15 2 78.9% 66.7% 0.0%

Gaming
Betting/Gaming House 0 0 0 0 0 0 - - -
Other Gaming 0 0 0 0 1 0 - 100.0% -

Gaming Total 0 0 0 0 1 0

Weapon Related
Explosives 0 1 0 0 1 1 - 0.0% 0.0%
Importation/Exportation 0 0 0 0 1 0 - 0.0% -
Weapons Trafficking 1 0 0 6 2 3 83.3% 100.0% 100.0%
Possession Offences 168 96 142 448 297 374 94.2% 95.6% 90.6%
Weapons Administration Offences 0 1 0 1 4 0 100.0% 75.0% -
Unsafe Storage 0 4 1 6 8 6 50.0% 62.5% 16.7%

Weapon Related Total 169 102 143 461 313 384 93.5% 93.9% 89.3%

Miscellaneous CC Offences
Counterfeiting 76 48 22 267 140 53 8.6% 9.3% 13.2%
Obstruct Peace Officer 38 23 30 105 65 70 97.1% 96.9% 98.6%
Bail Violation/Fail to Attend5 3294 1993 2605 8769 5182 7402 99.5% 99.2% 99.3%
Fail to Comply with Probation5 143 575 922 377 1609 2369 97.6% 99.4% 99.7%
Escape Custody/UAL 46 28 9 162 79 23 98.8% 98.7% 100.0%
Attempt to commit/Accessory 0 1 1 0 1 2 - 100.0% 50.0%
Indecent Acts 28 38 27 87 79 88 31.0% 31.6% 34.1%
Miscellaneous Criminal Code 134 119 113 351 342 335 68.4% 59.6% 60.0%

Miscellaneous CC Offences Total 3759 2825 3729 10118 7497 10342 95.3% 95.0% 97.1%

Other Criminal Code Violations Total 3929 2928 3873 10598 7826 10728 95.2% 94.9% 96.8%
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Calgary Crime Statistics

3RD QUARTER 2021
3rd Quarter

Number of Incidents
Year to Date

Number of Incidents
Accumulated to Date
Percentage Cleared

SELECTED OTHER 2019 2020 2021 2019 2020 2021 2018 2019 2020

Criminal Code Traffic
Impaired Causing Death 1 1 0 1 1 1 100.0% 100.0% 100.0%
Impaired Causing Harm 2 1 3 3 3 4 100.0% 100.0% 100.0%
Impaired > .08 20 25 2 68 70 15 98.5% 100.0% 93.3%
Impaired Driving 188 178 26 557 548 98 97.3% 97.3% 86.7%
Fail/Refuse 23 21 8 93 66 20 100.0% 100.0% 90.0%
Dangerous Operation Causing Death 0 0 0 2 1 0 100.0% 100.0% -
Dangerous Operation Causing Harm 2 2 3 8 4 7 87.5% 50.0% 71.4%
Dangerous Operation of Motor Vehicle 52 51 42 131 132 113 90.1% 90.2% 82.3%
Fail to Stop/Remain 0 0 0 0 0 0 - - -
Other CC Traffic 68 90 55 196 229 157 100.0% 99.6% 100.0%

Criminal Code Traffic Total 382 389 152 1123 1097 452 94.0% 95.4% 86.7%

Drugs
Possession 197 148 179 570 503 519 94.7% 96.2% 95.6%
Possession for Purpose 63 53 55 206 214 173 93.7% 95.3% 96.0%
Trafficking 29 26 16 139 81 64 89.9% 84.0% 85.9%
Cultivation/Production 1 1 0 6 2 2 16.7% 50.0% 50.0%
Importation/Export 1 1 0 3 4 1 33.3% 25.0% 100.0%

Drugs Total 293 230 250 927 806 760 93.1% 94.3% 94.7%

Selected Non-Criminal
Missing Person5 1055 795 1032 2954 2371 2581 N/A N/A N/A
Domestic Information 3431 3957 3962 9805 11505 11178 N/A N/A N/A
Domestic Standby 259 244 248 685 710 702 N/A N/A N/A

Selected Non-Criminal Total 4745 4996 5242 13444 14586 14461 N/A N/A N/A

Source: Sentry, November 2021; Averages have been rounded to the nearest whole number; difference from average is calculated based on the unrounded figure.

1Violent crimes are counted at the victim level using the most serious violation against each victim in an incident.  
2Due to the dynamic nature of homicide investigations these numbers  may have been updated manually to reflect the current homicide count. Due to manual updating, it's 
possible that 1 or more homicides may be reflected in the assault category. Homicide counts are provided by the homicide unit. 3Robbery and all other crimes, as well as 
selected domestic non-criminal incidents, are counted at the incident level using the most serious offence in the incident. 
4A change made to the way in which bail violations and failures to appear/attend violations in 2017 makes the numbers for these categories non-comparable across the five-
year period. 
5Missing persons are counted by the number of missing individuals.  
6**NEW**Provincial Bill 21 introduced new sanctions for impaired driving offences under the Provincial Administrative Penalties Act  (PAPA) on December 1st 2020. See 
page 14 for additional detail on provincial Immediate Roadside Sanctions (IRS)for impaired driving. The implementation of the new provincial legislation (Provincial 
Administrative Penalties Act ) has resulted in a significant reduction in impaired offences under the Criminal Code  as most first time impaired drivers will be subject to 
only an IRS:FAIL (the specific administrative penalty under the Traffic Safety Act for criminal level impaired driving offences), unless the incident results in death or serious 
bodily harm or other significant aggravating factors in which case criminal charges should also be pursued.
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