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What is School Connections YYC? 

• The City of Calgary in partnership with the Calgary Board of Education (CBE), Calgary 
Catholic School District (CCSD) and United Way of Calgary and Area (UWCA), has created 
the School Connections YYC (SCYYC) framework. SCYYC provides schools and 
community-based organizations with a consistent process to connect with one another for 
access to available space in schools where programs and services can be offered to 
students and families. 

 
• SCYYC will replace Access 3-6. It brings community resources to Calgary’s schools through 

an accessible and coordinated online process. 

What’s different from Access 3-6? 

• Online application process for organizations. 
• Online searchable database for school principals to find organizations or programs that 

will benefit their students. 
• Hours of access – available from after school until public rental times, which vary 

depending on the school. Potential to expand access during instructional hours and 
public rentals hours. 

What are the criteria for organizations to be listed in the SCYYC database? 
 

• Organization is a government or a registered not-for-profit organization. 
• Organization must have adequate insurance and will maintain coverage through the 

duration of the program. 
• Program must address an existing need of students and/or their families. 
• All fees are 100% waived upon request. 
• At least one on-site staff member must have a valid first aid certificate. 
• All program staff members and volunteers have completed a Police Information Check, 

including vulnerable sector search verification, and are cleared to work with children and 
youth. 

• All program staff members and volunteers must comply with the City of Calgary                                 
Vaccine Passport Bylaw 65M2021 while it remains in effect. 

• All program staff members, volunteers and participants must comply with the                                         
City of Calgary  Pandemic Face Covering Bylaw 63M2021 while it remains in effect. 

https://www.calgary.ca/csps/cema/covid19/safety/COVID-19-vaccine-bylaw.html
https://publicaccess.calgary.ca/lldm01/exccpa?func=ccpa.general&msgID=JTecscryKgO&msgAction=Download
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School Connections – first time sign-in/enrollment 

To gain access to the School Connections YYC database for the first time, please follow the 
instructions in the School Connections YYC Enrollment Guide. This document can be found on 
your school board intranet site. 

School Connections - subsequent login process 

1. Click on the School Connections YYC link in the invitation email, or manually enter the URL:
https://schoolconnections.calgary.ca in your Chrome browser to bring you to the portal landing
page. 

2. Click “Sign in.”

2. Click “Azure AD.” School board staff will use their existing school board accounts and passwords.
Community organizations will use their myID business accounts.

https://schoolconnections.calgary.ca/
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4. Enter your email and click “Next.” 
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5. Enter your school board email for Username and your school board password and click 
“Sign in.” 

 

The following screen may or may not appear, depending on your security settings within 
CBE/CCSD and other factors (e.g. using VPN or working from home). If this screen doesn’t 
appear, proceed to step 7. If this screen does appear: 

6. Click “Send Me a Push” and approve the login. You will receive an approve/deny pop- 
up on your phone (If you do not see the pop-up, go into the Duo Mobile app to 
approve/deny). 
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7. You should receive a Microsoft verification code on your mobile phone. Within Duo Mobile, 
click on the down arrow to display the authentication code. Enter the code and click “Verify.” 
*Note: The code has a time limit of 30 seconds. If not entered within that timeframe, it will 
refresh and give you a new code. 
Android: 

 

iOS: 
 

 
 

On your web browser enter the code and click “Verify.” 
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8. You have now successfully signed into the system and can use the School Dashboard to 
process Access Applications, or search for programs via the Program Directory. 
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Profile 
 

The profile page allows you to enter your contact information for the School Connections YYC 
portal. 

To go to your profile: 

After signing in, click the down arrow beside “username” in the top right-hand corner. 
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Change or update any information as required. Click “Update.” 
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Using School Connections YYC 

1. School dashboard/review pending applications 
 

To review or view pending applications, click on “School Dashboard” at the top of the page. 
 
 
 

 
 
 
 

All SCYYC applications that have been submitted to your school will appear on the school 
dashboard. 

Click the down arrow beside Pending Applications to switch between All Applications and 
Pending Applications. 
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Click the drop-down arrow on the right of the application you wish to review. Click “Review.” 
 

 
 

Scroll down to review the entire application. 

Note: All fields with an asterisk (*) are mandatory. 
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Once you have reviewed the entire application, click “Next.” 
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Enter Principal Contact information. 
 

Approve/decline application 
 

Once you have reviewed the Access Application, you have three options: 
 

1. Approve application without changes. 
2. Negotiate with organization (if alternate space, dates, times are available in the school). 
3. Decline application. 

Which option you choose will be determined by answering the following questions: 
 

 
Question 

Approve 
without 

changes 

Negotiation 
with 

organization 

Decline 
with no 

negotiation 
Is the space requested available? YES YES OR NO NO 
Is alternate space available? NO YES OR NO NO 
Is date(s) and time(s) requested available? YES YES OR NO NO 
Is alternative date(s) and time(s) available? NO YES OR NO NO 
Is caretaker overtime required? Dependent on School 
Do you want to send this application to the 
organization to review alternate space(s)/date(s)? NO YES NO 

Do you approve this application? YES NO Decline 
Application 
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1. Application approved without changes 
 

To approve application, select the following answers: 

Is Space Requested Available? Yes 

Is Alternative Space Available? No 

You do not need to provide alternate space opportunities if the requested space is available 

Is Date and Time Requested Available? Yes 

Is Alternate Date(s) and Time(s) Available? No (check “Yes” only if requested dates and times 
are not available). 

Include comments. 
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Once the application is approved, The City of Calgary will issue a permit to the Organization 
confirming their booking. 

 

Click on “Approve Application”. 

 
*Note: When approving an application, it is automatically assumed you are accepting Option 1 
(approve without changes). If you are choosing Option 2, (negotiation with organization) please 
indicate that – plus the details of items to negotiate – in the comments! 

 
 

 
 

 
 
 

2. Negotiation with organization 

 
Principals are encouraged to negotiate with organizations to find space available for program 
delivery. If the space/dates or times that the organization has requested are not available, 
please look at other options in your school such as alternate spaces (e.g. gym is not available, 
but classrooms are); alternate days (e.g. Mondays and Wednesdays are not available, but 
Tuesdays and Thursdays are), or alternate times (e.g. 2:30 is too early to start, as school is still 
in session, however the program can start at 3:00). 

Here is an example of an application approved with changes (Negotiation with organization: 
alternate space available): 

Under Review Application, click the “School Internal Usage and Approval” tab. 
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Is Alternative Space Available? Yes 

Please specify which space is available. 

Is Date and Time requested available? Yes 

Include comments. 

Do you want to send this application to the organization to review alternate space(s)/date(s)? 
Yes. 

Do you approve this application? No 
 
 
 

 
 
 
 

To Negotiate with alternate space option, Select: 

Is Space Requested Available? No 
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Application is then available for review by the organization, which can accept or decline the 
options presented by the principal. 
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Once an application has been reviewed by the organization, their response will be visible on the 
application under “Organization’s acceptance of alternate options offered by school.” 

 

 
 

The principal must again approve, or not approve the resubmitted application, and indicate if the 
organization must also review the application again. 
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Once the application is approved, The City of Calgary will issue a permit to the Organization 
confirming their booking 

 

 
Click “Submit Application” 
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3. Decline Application (no alternate space/dates/times available). 
 

To decline the application, select the following: 

Is Space Requested Available? No 

Is Alternative Space Available? No 

Is Date and Time requested available? No 

Include comments. 

Click “Decline Application” 
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Program Directory 
 

The program directory contains information on all the programs that have been approved 
through the SCYYC application process. 

School staff can search and filter organizations and programs and contact them for information 
on programs and services in their schools. 
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Various filters are listed on the left-hand side of the screen to help streamline the search for 
programs. Once your filters are selected, click “Apply Filters.” 
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FAQ 
 

 
 

The FAQ page contains several frequently asked questions. Please check here for answers 
first. If you do not find the answer(s) you are looking for, contact the email address below. 

 
 
 

Getting help: 

If you are having issues with School Connections YYC, please contact: 
schoolconnections@calgary.ca. 

mailto:schoolconnections@calgary.ca
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Appendix: quick reference guide for principals 
 

schoolconnections.calgary.ca 
 

School Dashboard – review pending applications 

 
Approve/negotiate/decline application 

Once the principal has reviewed the Access Application, they have three options: 
 

1. Approve application without changes. 
2. Negotiate with organization (if alternate space, dates, times are available in the school). 
3. Decline application. 

 
 

The option you choose will be determined by answering the following questions: 
 

 
Question 

Approve 
without 

changes 

Negotiation 
with 

organization 

Decline 
with no 

negotiation 
Is the space requested available? YES YES OR NO NO 
Is alternate space available? NO YES OR NO NO 
Is date(s) and time(s) requested available? YES YES OR NO NO 
Is alternative date(s) and time(s) available? NO YES OR NO NO 
Is caretaker overtime required? Dependent on School 
Do you want to send this application to the 
organization to review alternate space(s)/date(s)? NO YES NO 

Do you approve this application? YES NO Decline 
Application 

https://schoolconnections.calgary.ca/SignIn?ReturnUrl=%2F
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*Note: When approving an application, it is automatically assumed you are accepting 
Option 1 (approve without changes). If you are choosing Option 2, (negotiation with 
organization) please indicate that – plus the details of items to negotiate – in the 
comments! 

 
Negotiation with organization 
Principals are encouraged to negotiate with organizations to find space available for program 
delivery. If the space/dates or times that the organization has requested are not available, 
please look at other options in your school such as alternate spaces (e.g.. gym is not available, 
but classrooms are); alternate days (e.g. Mondays and Wednesdays are not available, however 
Tuesday and Thursday are), or alternate times (e.g. 2:30 is too early to start as school is still in 
session, however program can start at 3:00). 

Once an application with negotiation information has been reviewed by the organization, they 
may or may not accept the alternatives. Their response will be visible on the application in 
“Organization’s acceptance of alternate options offered by school” section. 

 
Program Directory 

 
School staff can search and filter organizations and programs and contact them for information 
on programs and services in their schools. 

 
FAQ 
 
The FAQ page contains several frequently asked questions. Please check here for answers 
first.  

 
 
If you do not find what you are looking for, email schoolconnections@calgary.ca. 

mailto:schoolconnections@calgary.ca
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