Calgary

Transit Service Review 2018
Making Bus Service Better

Community Consultation Team Meeting — ROUND 3: What We
Heard and the Revisions We Made
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Presentation Outline

At this meeting, we will:

1. Provide up-to-date information about
the project and the engagement
process

2. Share information on what we heard
from participants about the proposed
bus route changes

3. Provide information on the final
changes that have been made based
on the feedback collected from
participants

4. Receive input on the public education
campaign for Fall 2018.
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Project Background

« The City of Calgary (the “City”) is building new and
improved Bus Rapid Transit infrastructure. This is a
long-term project intended to fill important gaps in the
primary transit network.

« The project started off with RouteAhead and now
Implementation is underway. New stations are under
construction and four new BRT routes and stations
are soon to be implemented:

* North Crosstown (Fall, 2018)
e South Crosstown (Fall, 2018)
« 17t Ave (Fall, 2018)

« Southwest BRT (Late, 2019)
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Project Overview

Calgary Transit has reviewed dozens of existing bus routes to
develop a more effective and efficient bus network in Calgary.

Objectives guiding revisions to existing bus routes are to:

 Make efficient use of the BRT infrastructure;

* Provide routes that are more direct and easier to
understand:

* Reduce travel time;

* Operate with more frequency and a longer span of service
on some routes;

* Provide better service to key destinations;
* Reduce duplication of service; and

« Support increased ridership.
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Engagement Overview

* In April and May 2018, the City of Calgary and
Calgary Transit engaged Calgarians on proposed
route changes that will link into the BRT routes.

« The engagement objectives were to:

« Communicate the scope and purpose of the
2018 Transit Service Review:

* Provide information on the proposed route
changes; and

« Gather feedback from stakeholders and
community members on what they liked,
would like to see changed, and additional
comments related to the changes.
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Engagement Overview Cont'd...

 The 2018 Transit Service Review Engagement was

Implemented through a variety of engagement
methods:

« An online engagement survey

* In person outreach consisting of:
- Six community consultation team meetings
- Two internal stakeholder meetings
- Two one-on-one targeted stakeholder meetings
- (Kerby Centre and East Action Seniors Team)
- 14 pop-up information sessions
- 11 open houses
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Engagement Overview Continued...

The Numbers:

« Reached over 10,000 Calgarians

* Online: 10,785 participants (and 34,000 + views by
over 14,000+ distinct visitors) 4,339 contributions.

* In-person 1,090 participants and written input by 628

« Community Consultation Team Meetings:
- Round One: 30 representatives in four meetings; 23
different community associations and organizations
- Round Two: 14 representatives, 13 different
community associations and organizations

« Targeted sessions: Kerby Seniors Centre and East
Seniors Centre: 37 participants
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Open House Responses

Open House # of # of # of
Location participants transla | comments
tions

University of Calgary 200+ 0 61
Genesis Centre 140 12 74
Marlborough Park 27 0 20
Community
Association

4 Remington YMCA 104 0 46

5 Dover Community 29 0 42
Centre

6 Foothills Medical 163 0 100
Centre

7 Village Square Leisure 93 4 37
Centre

8 St Andrews Heights 42 0 21
Community Centre
Foothills Medical 118 0 52

Centre (Mav 7)
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Engagement Numbers Continued...

. One-on-One Stakeholder Meeting # of Participants

1 CCT Meetings — Round 1 (April 10, 11, 28

and 12)
2 EAST (April 23) 9
3 Forest Lawn 55+ / Bethany (May 2) — 104

originally targeted session,
recategorized as Open House, given
numbers of participants

4 Kerby Centre (May 9) 28

5 Foothills Medical Centre Environmental 70
Services Staff — originally targeted
session, recategorized as Open
House given numbers of participants
(May 10)
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1. What do you like about this route?

What We Asked:

2. What would you change about this route?

3. Questions/additional points of information you'd like to
make?

4. Demographic information: age, neighbourhood,
frequency of transit use and how long it takes to get to
bus stop?

5. Engagement process feedback?
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Who We Heard From

Demographics:
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36 different associations and organizations
116 neighbourhoods represented at Open Houses
Nearly 100 neighbourhoods represented online

Contributors from nine-years-old to 89-years old online,
and 16-84 in-person

Average walking time from bus stop six minutes

77% respondents were daily transit users, 11% of
respondents used transit once or twice a week. 5% and
8% of transit users used transit once or twice a week or
never, respectively




Calgary [#o¥

What We Heard about the Engagement

« The majority of participants who completed the
evaluation:

1. strongly agreed or agreed that they were
satisfied with the opportunity to participate and
provide input (35% and 37%respectively).

2. strongly agreed or agreed that the activity was
a good use of their time (22% and 41%
respectively).

3. strongly agreed or agreed that they
understood how their input would be used (7%
and 32% respectively).

4. strongly agreed or agreed that they received
enough information to provide meaningful input
(16% and 33% respectively).
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satdkd \What We Heard: Themes

« Majority of comments were in response to identified bus
route, only 12% were general comments

« Themes identified in both route-specific and general
comments:
1. Frequency
2. Coverage/routing
3. Length of time to destination
4. Directness of route
5. Span of service
6. Stops ( Placement or number of stops along
route)
7. Duplication of route(s)
8. Wait time for bus
9. General Positive
10. General Negative
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What We Heard: General Comments

General Comments:

« Centered largely around issues participants would like
to see improved for their particular neighbourhood,
or a particular destination.

« Most prominent theme related to coverage/routing of
proposed routes with comments typically about routes
no longer going to a street or stop where they did
previously, or pertaining to a certain area that they felt
was underserviced.

« Second most prominent theme: suggestions for
system-wide improvements - broad range of
comments from security to bus punctuality to driver
behaviour.
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Route-by-Route: What We Heard

 What follows is a route-by-route summary of each

proposed route and some others for which we received
significant input

« Major themes have been identified for each route
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sacatdliad \What We Heard:17 Avenue SE BRT

Some Positives

gl New Route replacing Route 305 on 17 Avenue SE

¢ GOOd ConneCtlon to EaSt HI”S Service Level: 10 min peak, 20-30 min off-peak
ransi

SE: 17 Avenue SE BRT
Calgary ‘ﬁ Serves Downtown, East Village, Ingl: d, Forest Lawn, Appl d, East Hills

Downtown Inset

* Good frequency Legend
== ;;kegﬁ?:ﬁ: Iﬂn £20-30 min StiminLine
Intersecting Bus Route CTrainStation
¢ G OOd Se rVICe Span O Multiple Bus Routes @ BRT Station

Some Concerns
Should extend farther west into the

downtown Core s See Downtown '
,i;\ —— ' / ~ o =(= East Hills

«  Should stop at 61 ST SE and 70 ST SE @ (RN G e

* Require park and ride at east end of route

For more information, please visit calgarytransit.com or call 403-262-1000 0

*  The pedestrian crossing environment
along 17 AV SE

« Ensure schedule is spaced out with
Route 1 on 17 AV SE
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sacatdid \What We Heard: North Crosstown BRT

SO m e PO S I t I V es calgary f%ﬂ Sﬂé’umgizto!!a&rygiiﬁgﬁﬂigl CeBntrRe,-ll; Avenue North, Rundle Station, 52 ST NE, and Falconridge BV @
s New.Bus Rapid Trar.lsit route :
N GOOd Connect|0n to major Service Level: 15 min peak, 20-30 min off-peak
destinations such as Foothills, Legend
. , . North Crosstown BRT rain Line
Alberta Children’s Hospital, SAIT, —@— kot e/ 30mi crrent S—
H H (= rain ion ‘Q;ﬂxszs; 1?5?595‘ €9 &
and Univers |ty of Ca|gary’ Intersecting Bus Route CTrain Stat el Q}v
H : ion /‘; :
particularly from NE Calgary O mutiple Bus Routes ® onrsm A il ak
=7 li” Dale Dr
McKnight-| e @ b @
g 1 Falshire Dr
Some Concerns e /e Hs
=) ! %
. . isebois Dr :// conri e O
«  Additional frequency required, ,,m @S& - o ) i
8
particularly off-peak ey oo | 5 samleOr
40 AVNW. ¢ \ AN 3 [Whitehors]
63 \\';\\»@ '@‘3 NO’(6 DI 1 ( ;' 5774367 Temple D
32 AVNW,08)-—(8) E‘%\}gﬂm < ? 32AVNE 53 ci G 2AVNE
« Does not directly serve some T o WA NS ==K L, | O
Children'sB)_ 5 2 g a0 z Ot AN (e 1933 | =)
I Hospita ((‘ @ ‘ @ @ v - g @ @ 34 43 48 ) , @
0N ﬁ \\\Q\r@?\a%_@7._—_Nx.=,<§>._—_<f>=<f>=®=®@N e A
Foothills ; = L ?‘1 o ) 9 6 e o @ @ E‘ ;
ﬁedical 2 = a':‘;"‘; P;:(o — é% = g % 9 _E ”|
A A 2| 105 404 414 L = f{’,. 2 (=) 9
R @) () G % 7
For more information, please visit calgarytransit.com or call 403-262-1000 0
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Some Positives

. Direct route connection between
important destinations in SE and
SW Calgary

Some Concerns

«  Additional frequency required,
particularly in peak periods

Should extend farther north

What We Heard: South Crosstown BRT

SX: South Crosstown BRT

Ca |gary ¥ Serves Westbrook, Mount Royal University, Lincoln Park, Heritage, Deerfoot Meadows, Riverbend, Quarry Park, Douglas Glen
Replaces the old Route 306, consolidating stations in the west and extension of the route to the east

Transit Service Level: 25 min peak and off-peak

BowTrSW 117 Westbrook Legend
ow 11 . .
. 93)[ sx 26993 South Crosstown BRT CTrain Line
wm | Peak/Off-Peak: 25 min / 25 min
™ ) el Span: Until 20:00
517 AvSW 3= N 17 AvSW . ;
ot 2 % CTrain Station
=H Intersecting Bus Route
26 Av SW 3
Y U Z O Multiple Bus Routes BRT Station
=
Sarcee 3
Rd SW ‘g
W13 9
Richmond“d 112 S
18
20,
46 Av SW 119
13)-.50 Av SW
Mount Royal 7). 54 AvSwW
University
1 <y
7 3 Glenmore Tr SW Jjr
Rockyview
HalBe \0 Heritage 2l &3
w
&3 sx 32037 79 2
80 81 410 502 |/ 7E) % a3
3 B 0 Deel @
Heritage Dr SW = %Meadows '1 3 Glenmore Tr SE
) 8' 9 10, 39) %69‘
e 1 o S
& % L= - S~ ) a1)
- 88 R &
=ECCE 3Ey 3 3
e g5 £
= £ 4)
P St 302 Douglas Glen
1 4 sx 92 150 302
SE Expresses
96, 96,
62)~ (150 114 Av SE
Anderson Rd SE. 150)(302

For more information, please visit calgarytransit.com or call 403-262-1000

5%
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bl \What We Heard: Route 1

Some Positives Route 1: Bowness / Forest Lawn @
Calgary f?‘m" Se?:seZov;vr::‘s]s‘,el‘illnon:gv(v:'l‘v\::vy',‘I::rkdale,:::?eurs(, Downtown, East Village, Inglewood, Forest Lawn, Penbrooke
° Good use Of BRT Infrastructure ::rvi(geL:veI:umirll)peak‘,15-30r:i1\7o‘:f-peakSE
along 17 AV SE
Legend
- - Nw Nose Hill Dr NW 0 E:':E"%":EF;IS":?:'S:’L‘?!:”'“ ==—— (Trainline
*  Good routing downtown along 5 o &,wne,smg o R ClrainStation
AV and 6 AV \ 34Av (=), O Multiple Bus Routes :loov;;::c?fninlzo-aomin
BISLNW 31 AvNW Fooffvills Span: Until 24:30
(a0g) é‘ o \ g - BRT Station
Some Concerns e g, R
€ $ g o) ::b:z’e sh &
«  Route duplicates 17 AV SE BRT A8 E@ o3 R aFEEE
S = =2 SR
and could be shortened or - (et D e
. . Kensington Rd NW e. ®/;_:§ a\//x_/g @ @ @ ;err;!érooke
altered to avoid this L o S— "] 8= @ a0
Downtown Inset (= - o wal DAL
0 o — (= — (== L
u SR i S
(=) 4 @n N ik w w
Sl JSorh 8
« Route does not have enough \\ - » : 25
freq uency Oﬁ_peak g = _ 8 Between Blackfoot Tr & 52 St SE
: 1 . 5= Ro;;?r 1in Transimllay, stopping
at Stations only
*  Route should remain on 7 AV SE
For more information, please visit calgarytransit.com or call 403-262-1000 o

* Route should serve all stop on
17 AV SE
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Some Positives

» Direct connection to Alberta Children’s
Hospital and Foothills Medical Centre,
reducing transfers from North Central
and NW Calgary.

Some Concerns

«  Concerns that overcrowding could slow
down the route and increase travel time

« Additional frequency required
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What We Heard: Route 8

Route 8: North Pointe - Foothills

Medical Centre
Calgar -1 Serves North Pointe, Panorama, Hidden Valley, Shaganappi Tr, Brentwood, University of Calgary,
g y tm Alberta Children’s Hospital, and Foothills Medical Centre

Replaces Route 8 and Route 91
Service Level: 5-10 min peak, 20-30 min off-peak

123
Hidden Panatella 84412 \
Creek Wy, 421) | North Pointe
Hidden 123 886 100 114
Creek Bv. L o Uk 123 124 142
S pamous 421 430
Hidd 86
V:I’Ie;ti 114 Coumry Hills Bv
Stoney Tr N I 142
aen Valley OL(F 23 30
67118 123 301
't e OV >
s
| 3 oyt S
(€Y ®
5 118 &
e B &
o s % L
o
2
8
82
Edgemont BY Legend
North Pointe - Foothills Medical Centre
+ Peak/Off-Peak: 5-10 min / 20-30 min
Span: Until 24:00
= Intersecting Bus Route
3
3/ North Crosstown BRT
3, :{1 EB: Peak/Off-Peak: 15 min / 20-30 min
5 Span: Until 23:00
‘66 —_— 3 .
- 049,,,, s====== (Train Line
Dalhousie Dr e
6,
2 105, 52 Av NW @ CTrain Station
10 &
North- 0 @  eRTstation
land D —=
El r )
k’f:,- 108 obo\ O Multiple Bus Routes
8. 4
guad S o
L > nt g,
(T nx s o38 53| RN 6
65 408
32Avacg Unive
Univer- 35 University Q= -
sity Av 37 of Calgary ’5*_
%
Alberta \I) 53,24 AvNW %
ey 2 2 [Banfrrail
Hospital 702 %
at 6. L1
UniverAS 3 40552 16 Av NW
i g
sity Bv ﬁ/osp“ao 2
Foothills,
Medical S 40,
Centre 104
b=

N

For more information, please visit calgarytransit.com or call 403-262-1000




What We Heard: Route 9

Calgary B Route 9: Dalhousie / Chinook
R SRRAIRERY Westbrock Mok, Moun Royel Universiy, Chinook Ball o
- Service Lavel 1215 min peak 20 30 mimoftpask
Some Positives ' ’ ;
S ganapal TN (5 Northland
o Dalhousie ¢ &)/ Mal o
Good r.eplacemen_t for Routes 72/73 on the N N A -
west side of the city N\ O P B s ki
N\ \/ a::::‘: = Span: Until 25:00
N\ 7 T Intersecting Bus Route
. . . 40AvNW \\ @® ngCV ?
« Good connection to Foothills Medical Centre L:\ North Crosstown BRT
32AvNW {i;:\\\ ” Span: Until 23:00
(a08) . ;_\ NN South Crosstown BRT
* Good connection to Mount Royal University - LFFI] 9‘ 2 S
from NW B) Foothills e ‘6"NW
Qﬁ;d;‘;:?& 9_,-_“4> G 20 @ % ;47 CTrain Station
a0
j@ 5 AVNW @  eRTstation
Some Concerns T D O Multiple Bus Routes
«  Does not serve Alberta Children’s Hospital DU T
P‘_: Re _/_/f =
17A e" Ryt
. Westb =9
*  Frequency must be high enough to manage ety | W o
. -~ =
overcrowding : z
UL Sarcee =
{P Rdsw g
Richmon®™ 20 Sl)l( 112 -
«  Should be swapped with Route 20 on hW iy IL%{/‘<\ @ N /,’7
. =5 &
Crowchild Tr NW to ensure Route 20 can ey B 4
H H H = e % inool b [
continue to serve Foothills Medical Centre i o a0 | gysanse
% Hi‘} Gl TrSE
oo el ol PN TGG @
Sf‘. ©) &) [flao Chinook
2k )/ W
S )
For more information, please visit calgarytransit.com or call 403-262-1000 0
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What We Heard: Route 19

M Route 19: 16 Avenue North ,
Some Concerns DRBAARBAI KRG 7epioces the 1 Route 1 aast of ions ark Statin, maintaning local top spacing on 16 Avene North
R Removal Of portlon Of Service Level: 20 min peak, 30 min off-peak
route west of Lions Park
will require transfers for
current Route 19 users el
% 26 Av E
z = o i (48)34)
s 2L -SRE @{Wg" =2
. o = = = 24 AvN @ ol = 19 32
« Requires additional B - & 2 5 = i ”2‘5«3«
. < S S w = 7 2o\ ss
frequency, particularly 0 & o al R Bl ¢
| D@_®=®=m-—@.’ =<E>—o— g=®=€g=~ —_"""NE =) d '“"NE = g
off-peak. & VNl N ® "0 @ i :
Lionrk @ ‘@‘ % TEAY NE_+ 0
R 31 40 89] 59 5 (301) a Danloe St ©
. 105 404 414 & W =z BAVE ® 8 AvNE oy
«  How will the route () : st @ &)
g a
actually operate around
Lions Park? Legend
16 Avenue North
Peak/Off-Peak: 20 min / 30 min
Span: Until 25:00
Intersecting Bus Route CTrain Line
North Crosstown BRT
:::ké?]'::leza::o‘:)s min/20-30 min CTrain Station
O Multiple Bus Routes BRT Station
For more information, please visit calgarytransit.com or call 403-262-1000 o
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sacatdld \What We Heard: Route 20

SO m e PO S I t I \/ eS SBrgsll‘-lEn%ngzto?,;’hﬂngf'f:,tﬂmc?ul:\li!e‘rst!o!:lasarr:,tliﬁlgrset, Richmond, Currie,

Mount Royal University, Rockyview Hospital, Haysboro, Chinook Park, Heritage

«  Some customers appreciate i e o s
the more direct, faster travel North South (No Changes)

between NW and SW, ST
particularly for connections '

Brentwood /) | e BowTr SW

University Rockyview Hospital

to/from University of Calgary ; o025 I %
. . o 4 N\ & Dr NW. L d
and Mount Royal UnlverSIty : ;g - Northmount / Heritage
ey \ Peak/Off-Peak: 10 min / 15-30 min

Span: Until 25:00

_@_
Intersecting Bus Route
O

Some Concerns

31 Street NW Multiple Bus Routes
NX 89 20 38

= 53 65 82 408

. Broken connections between
Foothills Medical Centre and:

CTrain Line

CTrain Station

. North Central Calgary

North Crosstown BRT
Peak/Off-Peak: 15 min / 20-30 min
Span: Until 23:00

. Crowchild Trail Corridor

Heritage

@ sx32037 79
80 81 410 502

South Crosstown BRT
=@)— Peak/Off-Peak: 25 min/ 25 min

Span: Until 20:00 Hospital

. Rockyview Hospital
. Red Line South Corridor

BRT Station

0
O

For more information, please visit calgarytransit.com or call 403-262-1000 0
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What We Heard: Route 23

Some Positives

_ Route 23: 52 Street East _
«  Good connection from NE t0 SE | R force o R ores 25,66, an 176 clowe the 3 sreoteomiaon | oe 1o
Service Level: 12 min peak, 20-30 min off-peak
Legend

« Good coverage to industrial ey PR v

areas £ J @ Intersecting Bus Route

( ,’ Sp:ruUnﬁl;A::zLomm 2030min
adale QO

Some Concerns [ 0 O M A e
« Loss of coverage to Foothills Werntsor [P = ClrainLine 2

Industrial, with suggestions to i) Crin Station @ Gerrores

deviate the route more through i B i

this area. Eaes]® 5 Tengie0n —

! 32 AVNE us lerminai
QIlumile O Major Connection Area
NX 19 32

. Concern over increased ===

transfers for some people Spdomor

@ Memorial Dr g\ﬂ
Promega e
Pensacola W) 153 406
i %ﬁs:zri;-: stoney Tr
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46 What We Heard: Route 24

Route 24: Ogden
calga ry f@g’z Serves D Beltline, R y. Bonnybrook, Lynnwood, Ogden, Quarry Park
Replaces old Route 24. Same as previous route north of Ogden, modified to serve Quarry Park

Transit Service Level: 22 min peak, 30 min off-peak

Calgary

Some Positives
* Good additional service in Quarry Park

* Good connection to Quarry Park from &
Ogden/Lynnwood Stampads

Erlton / Ve
Stampede | 77

Some Concerns
*  Duplicates others services in Lynnwood

and Ogden in particular ipla”
Legend
*  Trip from Quarry Park is too long —— ;:SUIMM
Intersecting Bus Route
+  Requires additional frequency / —@— Palriarz /e a
opposed to reduction in peak service = CTrainLine
Crrain tation
«  Removes service from Shepard RD SE ©  enstation Nl
() wangevainsesn o]
Guary otk By SE
prid &
: Remington
A
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Calgary

Some Positives

« Good connection to Lions Park and the Red
Line

«  Good connection to Market Mall from more
places than before

Some Concerns

* Removal of service on 39 ST NW @ 32 AV NW

*  Ensure late night service continues until end of

shift times

. Route should serve Foothills Medical Centre

What We Heard: Route 31

Route 31: Dalhousie - Lions Park
calgary \f?m' Serves Dalhousie Station, 53 ST NW, Market Mall, Alberta Children’s Hospital, UofC, and Lions Park
Al Replaces the existing Route 31 west of Craigie Hall and Route 19 from Craigie Hall to Lions Park
Transit Service Level: 15 min peak, 30 min off-peak
Legend
Dalhousie - Lions Park
~—G1)— Peak/Off-Peak: 15 min/ 30 min
Span: Until 24:00
6
& =z 7 (105}~ Intersecting Bus Route
@ @ North Crosstown BRT
4 === Peak/Off-Peak: 15 min / 20-30 min
Span: Until 23:00
2 &3 9 31 54 76 77 97 105
\\\ 113 120 129 134 154 422) =———— CTrainLine
B N\ @
A @ @ Dalhousie Dr "o,’ & S
Esp Sy, =0 % CTrain Station
Ve 0 \\ %,
r \ % ”
<] \ 5 < BRT Station
N\
A L F
-
g:";;?s Dr § § O Major Connection Area
& \ c
S w
3 o 0,
B N, o,
Va,,,-[y o \ /}4’ %00
E "@/ lp ‘0,
vl
2 \
7140 Av NW & \
l N Brentwood
& N\ .[Brentwood] °b¢
49 StNW L
@ Market \\\\ &\eﬁ;‘p
(@22) Mall N\ o
: \
®@ 3 S —: L \
= 8 ) (Cmiersi]
N =
5 > N, University \
3 \5‘;\‘9‘ / of Calgary
N 20
Alberta - . (9) \
Children's ~AN) (G2t ALNW \
Hospital 2 \
NX =
2
35 e \ :
& (108~ g, = 09 =
3 & 89
L N £C @ 89
ol NX;@ \ (@14) 16 AvNw 69
\ il o
= _—_@—N =& Y9
g 5| =
= & N
= 4 o 14 Av
5 Lions Park @
[ NX 19 31 40 89)
§ 105 404 414 @09
@4
For more information, please visit calgarytransit.com or call 403-262-1000 o
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sacatdla  \What We Heard: Route 38

Some Positives
_ Route 38: Brentwood-Temple ' o
«  Good replacement for ROUtE 72/73 iN te | KRkMMBMIKG vivce tenoribern coridor f e ormer Fout 72175, anda porton of e former Routs 2558 i Whitshor and Tomple

north of the city

Transit Service Level: 12 min peak, 20-30 min off-peak

* Improved service from Temple to NW
Calgary destinations

«  Expected improvement in reliability over
72/73

Some Concerns

* Inadequate replacement for Routes 72/73

Legend
e L, o Y === CTrainLine
Span: Until 25:00
« Should be extended into Monterey Park SR ——
=C= ?ﬁ:{%ﬁmbﬁ;ﬁ @  erTsation
* Requires additional frequency Formorenformation,pleae st calgaytran omorcall 4032621000 0

«  Should extend to Alberta Children’s
Hospital and/or Foothills Medical Centre

Removal of service from Whitefield DR
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Calgary

What We Heard: Route 42/49

MI Routes: 42 - Marlborough & 49 - Forest Heights O Q
t‘é} Serves Marlborough, Marlborough Park, Abbeydale, Penbrooke, Forest Heights, Radisson Heights, Marlborough LRT @ @
B Replaces old Routes 42, 45, & 49

Transit Service Level: 10-12 min peak, 20 min off-peak

Some Positives

« Good frequency

. Good connections to destinations
in Forest Lawn

Legend
Marlborough (CW)

Peak/Off-Peak: 10-12 min / 20 min

Span:To 25:00

Marbank Dr NE
429) Forest Heights (CCW)

Peak/Off-Peak: 10-12 min / 20 min

Span: To 25:00

Intersecting Bus Route

Marlborough

« (Good connection to Route 1 at
Penbrooke terminal, and by s
extension the 17 AV SE transitway

E=====(Train Line

CTrain Station
Penbrooke

Q14249 67 -
5 (=) Bus Terminal

Marlborough

Mall

Franklin
131 440

Some Concerns (5)Radm 1.) ?@mﬁ (;% o | =
* Aninadequate replacement for Hahschool iy ke, @ £ g o MH
Routes 23, 45, 50/51, 57, and @ﬂ ® | g™
72/73 in terms of frequency and - - %, f:;'“:: Vo
connections ‘/T)[ o fmT
- l T
© Lossofcoverage In Marlborough T — @
Park and Abbeydale

. Left turn from Abbotsford DR NE
to 68 ST NE
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What We Heard: Route 43

Calgary | Route 43: McKnight - Chinook
DRBEARRMBR #oviaces the southern and sastarn sorridorofformer Nute 72173, an forme Route 5.
L T it Service Level: 12 min peak, 20-30 min off-peak -
Some Positives g;*,";f:d, =
A,
* Good replacement for 72/73 south of 17 AV SE wa P oGl o
5 Fajconrida® s
* Good service for 36 ST NE Mkt [l
G 44 Av ; temple Dr
«  Good frequency Legend -_MNE”‘
. . %) ﬂ‘k'fgﬁ':i f&i m'; 20-30 min Phtenore"
*  Good connection to Chinook from NE and SE Spr: Ui 2590 2aNel 2 ANE
. . n i us Route unridge Bv 64,
«  Good connection to Westwinds area T et o o 4
;Zak’;:?etsz‘:)min/mmmh Qg:;:; J 4 "dlehost OF
e g : 16 Av 16 AvNE
N m-cm:x:/mom 14 Av Marbankp,
Span: Until 23:00 49/ 3
Some Concerns o e Emﬂty =
in: Until 20:00 4243 4 58 E 2 5
* Inadequate replacement for Routes 72/73 - Ty gy Mero®e!
====== (TrainLine
«  Confusion over whether route operates in two o e
@ CTrain Station 4249 <
. . 13! @2
directions | o P %%’) ; UNLEITS
 Removal of service to destinations along 8 AV SE C\e B
O Major Connection Area 2 =
« Removal of service on 52 ST E J/ @y 6
. T
* Inadequate service for 36 ST SE : Flouesy
PeiganTr
* Requires more frequency in off-peak times & 3 A
. g = S
‘ CapaCIty SB/iv9 ; G 58 Av SE gg 06,-,0‘"/‘
. . Chinook [ Y 61AvSE
*  Connections between Route 9 and 43 at Chinook eI v %
. 148 G/e,’ g § ey
station 81 [ila ). @ %4 o e 72 Av SE
"’% S F,::; & 76 Avsozx o T2, J6 AvSE
2l & e
L 4 S M:edrtl::l?eWy > 748 Dias c;: Glenmore Tr
For more information, please vk;: calgarytransit.com or call 403-:262-1000 E
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What We Heard: Route 57

Some Positives Route 57: Monterey Park - McCall Way
Calgary ﬁ Serves Monterey Park, Temple, Whitehorn, Whitehorn Station, 37 Av NE, McCall Way, and the WestJet corporate campus

H Bl Replaces the former Route 57 west of Whitehorn Station, and replaces the former Routes 25 & 38 in Whitehorn, Temple, and Monterey Park
® Connectlons tO LRT and Service Level: 20 min peak, 20-30 min off-peak

North Crosstown BRT

78 AvNE

22 StNE

. Removal of deviation into

Whitehorn Station terminal
Legend

Monterey Park - McCall Way
Peak/Off-Peak: 20 min / 20-30 min
Span: Until 25:00

~—(38-— Intersecting Bus Route

North Crosstown BRT

=)= Peak/Off-Peak: 15 min / 20-30 min @ BRT Station

Span: Until 23:00

CTrain Line

Some Concerns

CTrain Station

. Loss of direct connection from
Erin Woods and Dover to
McCall WY

McKnight Bv

McKnight Bv

. Concern over removal from
26 AV SE

McKnight By

=
z
2
Il
@

19 St NE

39 AvNE

For more information, please visit calgarytransit.com or call 403-262-1000 0
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What We Heard: Route 58

MI Route 58: Erin Woods / 44 St SE
‘mfi» Serves Erin Woods Dover, Forest Lawn, Forest Heights, Marlborough, Marlborough LRT
il Replaces old Routes 26 & 57

SO m e PO S ItlveS Service Level: 15 min peak, 30 min off-peak

. Maintains 44 ST SE service with connection
to Marlborough Mall

Legend

Erin Woods /44 St SE
Peak/Off-Peak: 15 min / 30 min
Span: To 25:00

*  Good connection from Erin Woods to Marbank D NE Intersecting Bus Route
destinations along 44 ST SE (e.g. Forest .
Lawn High School) FEEul

CTrain Line

CTrain Station

17 Avenue BRT
# Peak/Off-Peak: 10 min / 20-30 min

Span: Until 24:30

Some Concerns

BRT Station

* Increased travel time to downtown (loss of

Father Lacombe

Route 125 express) S wnvse] o
-.ss=< %‘ St

* Loss of connection to Co-op at 33 ST SE
from east Dover (loss of Route 26)

. Loss of connection destinations on 36 ST
NE north of Marlborough (loss of Route 57)

Peigan Tr SE
0 coanir BvSE

. Loss of connection to schools on 36 ST SE
from Erin Woods

For more information, please visit calgarytransit.com or call 403-262-1000
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What We Heard: Route 67
Some Positives e
’ eplaces part of old Route

° GOOd replacement for Route Service Level: 15 min peak, 30 min off-peak
45 on Memorial Dr E

«  Better connection into y/
Marlborough Station than 4
ROUte 45 43) Marbank Dr NE Legend
2) Memorial Drive
gﬂlbomgh —E)— 2:::/2:»;;$1Smin/30min
Som e Concerns ._ 37127135_ Marlborough Dr NE g iiarsectig Biis Roiite
«  Extend north into Abbeydale | Meraietnre 2 2 4 CTrin Line
%@ CTrain Station
Memorial% z |
«  Extend south to Applewood Fenbroote] @  BusTerminal
Park { p §
g &
* Requires additional frequency
For more information, please visit calgarytransit.com or call 403-262-1000 0
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sacatdled  \What We Heard: Route 87

Some Positives M Route 87: ApPIewood_/ 17 Ave SE
° G OOd CO n n eCtI O nS fro m Ap p I eWOOd Calgary tm ::;z:ép‘::’ev“l:::le,:senbroo e, Forest Lawn, Radisson Heights, Marlborough LRT

to 17 AV SE and Marlborough = | |

Stat | on Marbank Dr NE Legend
: O bR s i i
BAle A Marlborough Dr NE smeozsxTo
«  Good connection from Marlborough 1 RS
. _ bt Ma"fla\e = Smmmm— CTrain Line
Station to 17 AV SE crent
Metnorial DrE CTrain Station
e
17 Avenue SE BRT
* Route has fewer turns and runs on =@— resotrk 1omin 030
more major roads than Route 45 VA pacvs @  earsuation
Jack James

High School

High School
Forest Lawn

» Good connectionsto 17 AV SE BRT

17AvSE  ToEastHills

Some Concerns :

52 StSE

* Requires additional frequency

«  Capacity concerns 0

For more information, please visit calgarytransit.com or call 403-262-1000

« Loss of connection to 14 AV SE
destinations from Applewood Park

* Reduction of service along 14 AV SE

June 25, 2018 | Presentation



Some Positives

« Good connection to University
of Calgary

Some Concerns
«  Capacity on shuttle buses

«  Potential overcrowding
between University of Calgary
and Foothills Medical Centre

* Requires additional frequency

What We Heard: Route 104

Route 104: Sunnyside - University of Calgary

Calgary g‘ﬁ Serves Sunnyside, Hillhurst, West Hillhurst, Parkdale, Foothills Medical Centre, University Heights, and University of Calgary
Bl Extension of existing Route 104 to University of Calgary

Transit Service Level: 15 min peak, 30 min off-peak

104

32 AvNW A~ Leg end
S % . -
= (i) Sunnyside - University of Calgary L
A S = 104 Peak/Off-Peak: 15 min / 30 min CTrain Line
™M University Av University ‘ Span: Until 24:00
< of Calgary
% ) ~—{(20/— Intersecting Bus Route CTrain Station
«©, )
03 G 'D
a'o 24 AvNW | North Crosstown BRT )
z : ==({J)==Peak/Off-Peak: 15 min/ 20-30 min @ BRT Station
. McMahon Span: Until 23:00
c O Stadium
% 5
% Uxbridge Dr. 3104 20)
% 5
@

2
R= a0

Ospi % § 16 AvNW
5= Z e
Foothills /|~ 7 %, sar 2
Medical = 13 A ?LO ) =
Centre / i €

= [SAIT-ACAD-Jubilee]

2 2%
% : &9
= gAVNW @9
) ®‘ 1047 AVNW
J"lf,v § 6 Av 6 AvNW ;:Jq o ‘s\
al = (i) SAv_| 01047 104 i £ e
8
@ & %29 @9 © (=) [Sannysiae]
6. & = =f @19
a-] E\ 2 =
& 152 g 7
Qb = =

For more information, please visit calgarytransit.com or call 403-262-1000
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sacatdled \What We Heard: Route 127

" Route 127: Franklin Industrial / Maryvale
SO m e P 0 S | tl VeS Calgary m‘?’ Serves Meridian Industrial, Franklin Industrial, Marlborough, Marlb/orough Park 1 2 7
- i isting Route 127

Repl'aces part of olc'i R 50&'51 ” of
«  Consistent two-way service in e
Marlborough and Legend

Franklin Industrial / Maryvale CTrain Line

Marlborough Park compared | - reaossesominsoms
Span:To 21:00 (east of Marlborough)
to Routes 50/51

To 18:30 (west of Marlborough)

Intersecting Bus Route

CTrain Station

@ Bus Terminal
Some Concerns
14 Av NE
«  Should operate later than
proposed 9:00 pm B 2 gl
& 8
™ § ) Marlborough Dr NE
- N g | < /MarlboroughWyNE . ;
*  Requires additional frequency e B L o L ML
L ¢
135 Menmo,,
a/orf
*  Requires weekend service in % @\’P’m
industrial portion of route ;’ Sl
Per\b‘osgl
For more information, please visit calgarytransit.com or call 403-262-1000 o
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sacatdlal \What We Heard: Route 131

Some Positives Route 131: West Dover - Forest Lawn @
Calgary 'E%E Serves Dover, Southview, Albert Park, Radi Heights, Franklin LRT, Forest Heights, Forest Lawn, Penbrooke
. ’ Replaces old Route 26, new service to 8 Av SE
° ConneCtS Forest Lawn to Fran klln Service Level: 20 min peak, 30 min off-peak
Station more directly than previous
Route 26. : Legend
(= 42 43 49 58 67 West Dover - Forest Lawn

Memorial DrE

Intersecting Bus Route

é) === (TrainlLine

9 3)

Na 5.8 AVSE CTrain Station
<

« Connects destinations in Forest
Lawn including the library and Bob
Bahan pool to surrounding

communities : SA;E@_”" ) e -
Some Concerns am—
 Does not operate on 26 AV SE ,w <n I D §
«  Missing connection to No Frills at 3 s e
44 ST SE P Py e
«  Missing connection to Marlborough For more nformation pleasevist calgaryranst.comorcall 403.262-1000

Station and mall area
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What We Heard: Route 135

Calgary |#s*
g y M Route 135: Erin Woods / 36 St SE
Calgary Serves Erin Woods Dover, Forest Lawn, Radi Heights, Forest Heights, Marlborough LRT
Replaces old Route 57

115
Transit Service Level: 15 min peak-only

Some Positives

e Good connection from Erin Woods to
Marlborough Station, 17 AV SE, and
schools

* Good frequency aboroigh |

42 43 49 58 67
87 127 135

e Good additional service on 36 ST SE

Legend
Some Concerns .
Span: Peak Only

*  Missing direct bus to downtown (loss —@@— Intersecting Bus Route

Of ROUte 125) ===== (Trainline
8 g CTrain Station
a3 A4
« Should be an all-day bus route 133 - g%m:"mm
o ] @ BRT Station
. Does not operate on 26 AV SE i30)
p Dovermdgeo

o PeiganTr SE

For more information, please visit calgarytransit.com or call 403-262-1000
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cinld What We Heard: Route 147
Some Positives Bmf‘_.tf1‘!7-:Sﬁﬁrg?!,d.!d"sﬂt'sftsﬂ?s! o
.« Good connection to Red Line | Il roscerowe sonsorvse .

Service Level: 30 min peak, 60 min off-peak
LRT at 39 Avenue Station

Some Concerns

. Lower level of service than
current Route 23 on 50 AV SE

*  Should instead travel to NE e
Calgary f”-g’ 4
E @ @ § 50 Av SE @3)
. d ﬁ
* Requires additional frequency Legend 2 B 7
: Starfield Industrial G2 SAvSE | T S4AvSE
and service span Pea/Of ek 30 i) 60 min
Span: Until 19:00 80‘
—@— Intersecting Bus Route %%
CTrain Line
CTrain Station ;
72 AvSE “? 72 AvSE L
For more information, please visit calgarytransit.com or call 403-262-1000 0
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macatdledl  \What We Heard: Route 148
Some Postiives Route 148: Shepard industrial

° G OOd Cove rag e eaSt Of 52 ST S E Replaces portion of Routes 23 & 409 in Foothills Industrial area
Service Level: 15 min peak, 20-35 min off-peak

« Good frequency and service span

Chinook

910 36 41
43 47 81 148

« Direct routing

68 St SE
4
2
g 2 M 725tSE

Some Concerns ¢ 4 "
= 3
2
M 76StsE 76 St SE %

* Requires transfer from NE Calgary

_®_
®

South Hill

1§ 302 24 43
148 149

«  Service span at night should extend
past 11:30 pm shift times

Shepard Industrial e
Peak/Off-peak: 15 min/20-35 min =====(TnrainlLine
Span: Until 23:00
Intersecting Bus Route CTrain Station
South Crosstown BRT
Peak/Off-Peak: 25 min / 25 min @ BRT Station

Span: Until 20200

For more information, please visit calgarytransit.com or call 403-262-1000
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sacapdled  \What We Heard: Route 149

Some Positives PN Route 149: Dufferin North Industrial
. . tm Serves South Hill Terminal, South Foothills and Dufferin North Industrial area
° G OOd | n d ustr'al Cove rag e Replaces portion of Route 23 in Foothills Industrial Routes 176 and 409 in Dufferin North Industrial

Service Level: 25 min peak, 45 min off-peak

Some Concerns
Should connect to LRT

3S315TS

Glenmore Tr SE

% g é 86 Av SE -
i i South H = 3
* Requires multiple transfers to Pl 8 4
) ) 90 Av SE @ 90 Av SE
access service at South Hill ¥ i
# i 94 Av SE
?
* Insufficient service for 90 AV SE
106 Av SE
107 Av SE ;
Legend
Eerg%'f';ei"zrs'ﬁ"':ﬁ?ﬁﬁa' QE) Bus Terminal
pan: Until 19:00

Intersecting Bus Route

For more information, please visit calgarytransit.com or call 403-262-1000
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™4 Route 150: Shepard Industrial
Calgary @ Serves Anderson Station, DouglaspGlen Terminal, Shepard Industrial area
Replaces portion of Routes 23 & 24 and former Routes 176 and 409 in Shepard Industrial

So m e PO S I tl VeS Service Level: 22 min peak, 35 min off-peak

e Good connection from
Anderson Station

Some Concerns

3S1Lpospew

*  Service span at night should
be extended for later shift

3SYLmojeg

Anderson

tlmes Dufferin Bv SE
Anderson %
B3 52 06 102 Qﬁl T4 AvSE
H H H 150 w
*  Missing service to 90 AV SE 5
industrial area from Anderson
Station
Legend
Shepard Industrial L
—.— Peak/Off-Peak: 22 min / 35 mii CTrain Line
A
—@— Intersecting Bus Route CTrain Station
South Crosstown BRT
Peak/Off-Peak: 25 min / 25 min @ BRT Station
Span: Until 20:00
For more information, please visit calgarytransit.com or call 403-262-1000 0
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Calgary

Some Positives

* Improved travel time for
those travelling through at
Quarry Park

Some Concerns

« Lack of coverage in Quarry
Park for those who use the
302 to access that site

«  Will takes too long to get
to/from downtown

What We Heard: Route 302

:::v':cgee i;:;;:::)er::r?::;:(y, :; ';:m off-peak
Quarry Park
(Existing Routing)

To
Downtown

Downtown

Douglas Glen
[ 24 92 96 302
409 Expresses

4090 114 AvSE

D South
Douglasdale Hospital
9 (965) Deerfoop Trsg P
Legend

Southeast BRT .
—@)— PeakiOff-Peak: 10 min/ 25 min O Multiple Bus Routes

SpareUntl 2300 South Crosstown BRT

@  sesRTBusStops e e

SX BRT Station

Intersecting Bus Route @

Route 302: Southeast BRT
calgary m Serves D = y, Bonnybrook, Lynnwood, Ogden, Southill, Quarry Park, Douglas Glen,
130 Ave SE, Prestwu:k New Brlghton McKenlle Towne, Copperfield, Auburn Bay, Mahogany, Seton, South Hospital

To Heritage LRT

For more information, please visit calgarytransit.com or call 403-262-1000

Quarry Park

(New Routing)

To
Downtown

Remington YMCA

=
Douglas Glen
S sx 92 96 150

L
Doug. 302 Expresses
i .

7/
\/
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Calgary

Some Positives

«  Better downtown routing
coming from west

Some Concerns

. Loss of connection from 17
AV SE to NW on Route 305

* Requires off peak and
weekend service

 Requires additional
frequency

. Reduction in service from
17 AV SE to University of
Calgary

June 25, 2018 | Presentation

What We Heard: Route 305

Route 305: Bowness / City Centre
Calgary v&" Serves Canada Olympic Park, Bowness, Montgomery, Parkdale, Hillhurst, Downtown

Route changed by no longer going to 17 Avenue SE, new routing in Downtown

Transit Service Level: 15 min (peak-only)

For more information, please visit calgarytransit.com or call 403-262-1000

z > Legend
a g Bowness / City Centre
3 =L —.— Peak/Off-Peak: 15 min /-
@ o @ Span: Peak-Only
‘ = Bownes; R
Ne{ld) (=) B -
=AYy, z . @ Route 305 Bus Stop
(SNP=S(=) ® (=) g | | o -
- - ’ H
A i 1 s Mall \ Intersecting Bus Route
Q@ & :
(422) g ===== (Train Line
Trans-Canada Hwy =
(-’\ Bowness Rd NW
D ‘?{ ;o;{?(;”; :' CTrain Station
, =Y
Downtown Inset %) C7n‘re = H
S =)— .
Z E \’.g\
SO HINE s, 2, O
QG Y z A
@ @ @y | @ =)
() (=) E
Kensington o (309 “"@\"’“——_
Ranw 29 =) A N ——
7 (=




Calgary |#&¥

Some Concerns

What We Heard: Route 72/73

« Significant confusion over what services would be replacing the Routes 72/73
in different parts of the city.

« Concerns over additional transferring, particularly in the NE where the route
currently serves Whitefield Dr, 44 AV NE, 52 ST E, and 8 AV SE.

« General unease about the removal of the routes.
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Calgary [#o¥

Some Concerns

 Removing the route from between Lions Park and Foothills Medical Centre
will reduce accessibility from the Red Line and connecting bus routes.

What We Heard: Route 91

* |In particular, North Crosstown does not stop close enough to Lions Park
Station or within the Foothills Medical Centre.

* Route 40 does not have a sufficient level of service to replace the Route 91
role.

« This connection is important for customers connecting from Centre City, from
which there are no current direct bus routes. These individuals are often
making more than one transfer on their trip
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Other Route Removal Concerns

Route 66
« Removal of connection from NE to Blackfoot Tr and industrial areas west of
Deerfoot Tr SE

Route 125 and Route 126

 Removal of dedicated express buses to downtown from Erin Woods and
Applewood

Route 136

* Less service in Riverbend; Route 75 seen as important alternative for
downtown-oriented commuters
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macatdld  Also Heard

Information on Changes

« Many customer focused on the need for effective communication of final
changes to customers to ensure a smooth transition

68 Street East

« Missing link in east Calgary that would help reduce transfers

Many customers requesting direct bus route from downtown and beltline to
Foothills Medical Centre and Alberta Children’s Hospital

* Currently requires one or two transfers

Additional service required to new communities (e.g. Nolan Hill)

June 25, 2018 | Presentation



Calgary |#3¥

« Attempt to address the concerns about the proposed routes

What We Did

1. Without compromising the positive attributes of the routes/plan
2. Within the design guidelines
3. Within the resources available
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403-262-1000

Designing the Transit Network

Service Duplication vs. Connective Network

What does service duplication mean?

« Buses are spread out over more routes, leading to lower frequencies on each route.
« Buses are not evenly distributed, 50 many can come in a short time span with longer gaps between, especially near major terminals and LRT Stations.
« Only some buses on a street will take customers 10 their destination.

What does connective network mean?

« Buses come more frequently on fewer routes.

+ Buses can be scheduled more evenly, leading 10 fewer gaps in service

« Transfers may be required for some trips

LT LT L L L L L LT LT LT LT LT T T

Coverage vs. Frequency

What does a coverage oriented network mean?

» Buses come less often as there are more routes that need to be served.
« Bus travel is slower as extra stops have to be added to minimize walk distance.
« Customers have a shorter walk 10 a bus stop (less than 5 minutes)

Whats does a frequency oriented network mean?

+ Buses can be distributed over fewer routes, leading to more frequency.
« Bus travel is faster as fower stops are required 1o minimize walk distance.
« Some customers have a longer walk 10  bus stop (5-10 minutes), but most are still within a short walk (less than 5§ minutes)

® SERVICE DUPLICATION

4 ROUTES, 5 BUSES

\/ CONNECTIVE NETWORK

3 ROUTES, 5 BUSES

\/\/IDEALSCENARIO

3 ROUTES, 5 BUSES (GRID)

.
.
.
.
.
.
.
.
.
.

® COVERAGE ORIENTED NETWORK

3 ROUTES, 6 BUSES

\/FREQUENCV ORIENTED NETWORK

/JIDEAL SCENARIO

(GRID)

Circuitous Routing vs. Direct Routing

What does circuitous routing mean?

« Buses are less frequent because the route takes longer to finish,

+ Bus travel time is slower because the route is longer

« Customers have a shorter walk 10 a bus stop (Jess than 5 minutes).

What does direct routing mean?

« Buses are more frequent because the route is faster to finish.

« Bus travel time is faster because the route is shorter.

» Some customers have 3 longer walk 10 3 bus stop (5-10 minutes), but most are still within a short walk fless than S minutes)

Peak Service vs. All-Day Service

What does peak service mean?

« Serves customers travelling at only certain times of day.
+ A car of other mode of transport may be required for trips at other times of the day.

Whats does all-day service mean?

« Serves customers travelling at most times of day.

« Transit can be used for most trips, reducing the need 1o own a Car Of arrange other modes of transport

® CIRCUITOUS ROUTING

SHORTER WALK, SLOWER TRIP

\/ DIRECT ROUTING

K

LONGER WALK, FASTER TRIP

\/\/ IDEAL SCENARIO

LONGER WALK, FASTER TRIP (GRID)

® PEAK ORIENTED SERVICE
g Q
D s

”

IDEAL SCENARIO
\/\/ ALL-DAY TRANSIT SERVICE
g Q
! Q

.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.

INFORMATIVE - We
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macatdisl  Frequency

« A common concern on most of the bus routes was a lack of frequency

« There will not be major increases in frequency on the proposed routes for 2018
due to budgetary limitations

« South Crosstown BRT is an exception, with proposed frequency increasing to
better than 20 min on weekdays

* Further minor adjustments of frequencies will occur based on the detailed
scheduling process

« After implementation, Calgary Transit will closely monitor for signs of
overcrowding on buses and respond appropriately
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Foothills Medical Centre Changes

Addresses concerns with Routes 9, 20, 91, and 104

Modified Route 91 to be retained as connection between Lions Park and Foothills
Medical Centre

« Ensure frequent, accessible connection for customers coming from Red Line South
including customers who may currently transfer to Route 20 at Heritage

Route 90 to be extended from Sunalta to Foothills Medical Centre, University of
Calgary, and Alberta Children’s Hospital

« Connect Bridgeland, Downtown, Beltline, and Sunalta directly to NW HUB
destinations

« No additional routing required within Centre City

 Reduce transfers to FMC from Routes 2S, 3S, 6, 7, 10, 13, 17S, 24, and 302 within
Downtown and/or Beltline

« Beltline is the most dense community in Calgary

« Communities of University Heights, west St Andrews Heights, and University District
get direct bus to Beltline and Downtown
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Route 91: Foothills Medical Centre

g'?‘"" Serves Foothills Medical Centre and Lions Park Station
Maintains existing Route 91 connection from Lions Park to Foothills Medical Centre

Transit Service Level: 20 min min peak and 20 min off-peak

Legend

Peak/Off-Peak: 20 min / 20 min
Span: Until 23:30

Foothills Medical Centre @ CTrain Station

) @ BRI station
Intersecting Bus Route

North Crosstown BRT O Multiple Bus Routes
Peak/Off-Peak: 15 min / 20-30 min

Span: Until 24:00

? 9

CTrain Line

McMahon

Stadium
Ay Y= BanffTrail

c ) \

5) % \ = 4
g._
®

@@@ 19 StNW

"
Z
3

16 Av NW

Hospital Dy i" 31107 N
,.@""@7 50 3
@ 'S =
A o
Foothills \\@ S =
Medical N 3 5 g
Centre Q Al'lvw ~ 3
40,
90
104)
=
A
By

For more information, please visit calgarytransit.com or call 403-262-1000
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Legend

Bridgeland /U of C
Peak/Off-Peak: 25 min / 30 min
Span: Until 22:30

Route 90: Bridgeland / University of Calgary

Serves Bridgeland, Downtown, Beltline, Sheldon Chumir Centre, Sunalta, Parkdale, St. Medical Centre,
University Heights, University of Calgary, Alberta Children’s Hospital, University District
Route Extension from Sunalta to University of Calgary
Service Level: 20 to 25 min peak, 30-35 min off-peak

North Crosstown BRT
Peak/Off-Peak: 15 min / 20-30 min
Span: Until 23:00

308 livta ting Biss Rout 17 Avenue BRT
University of Calgary 0= 1niversi nersecng bushoure =@= Peak/Off-Peak: 10 min / 20-30 min
Craigie Hall ;)lveIrSlty Span: Until 24:30
2 9203100 104 5 2 of Caigaty .
Alberta O Multiple Bus Routes @ .
Children’s 24 Av NW 5 BRT Station
Hospital - <
2 % CTrain Line
A "
0% =
<9
31 A ¥
> CTrain Station
16 A 40 16 AvN
Foothills Medical (é z i
Centre 3 & z
£ NX 8 9 40 90 91 104 = - 2 =
90, Y= c %
2 (] 2
o< © %
1 O = 3 £
40, 5
Parkdale 1305 104) 5 AvNW % I u&;)
Bv NW g = 1 McDougall
I’ Rd NE
4 300)¥ 1 AvNE
. = 60
1)(305)-Kensington Rd NW z _@ 305 301 =
Yl w
Sunalta g = Sk ) 2
=TT @ Downtown = S.Avv - =)
9 > Bridgeland | %= .)
90) & 90 (s
(=) 0AVSW 2Av SE
W L9 % 14 @ Q
) i > 12AvS 100,
" : ' Y
0 18 ) 6 Q‘ % 3 M@_fd\
(112 414 13 &0 DERC: -
ke = -4 < =
< o) 0 449 w8
g 7 & vlg
S & =+ © b
(oné = e

For more information, please visit calgarytransit.com or call 403-262-1000

June 25, 2018 | Presentation



M 2018 Transit Service Review
Foothills Medical Centre: Key Facts

Bus Service CTrain Park and Ride

Rush Hour Stations with direct connections Parking at CTrain Stations and
TS EEITER TTERE TR to Foothills Medical Centre Bus Terminals with direct bus
IR TR Existing — routes to Foothills Medical Centre
STl TSRl Seltuel Seriel

PTG ERTTERE pERN R 7 7 £ —>ulln
TR SRR TRl TR ' > g
Lo e T 0 6 s6)

%@gugim Existing Proposed
Existing: 32 buses/hr 3,671 4,695 (+28%)
SRl TR SRl

b N s P ) T N ) T Y

Proposed: +10 buses/hr (+32%) cOn nections

Mid-Day Number of Bus Routes with direct
FETEERR =R service or one transfer to
R T SRR Foothills Medical Centre

U IR SR

PTG PTENG REITIE N i i |
g PR T

Bl BT Existing Proposed
Existing: 20 buses/hr

T (R 4 S a2e)

R, R R . T T e

Proposed: +8 buses/hr (+40%)

For more information, please visit calgarytransit.com or call 403-262-1000
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Calgary |# JERR\UChs Single Transfer Route Change
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macatdlisl 26 Avenue SE Changes

 Addresses concerns with Routes 26/131 and 57

« New Route 155 will serve 26 AV SE with connections to:

« 17 Avenue SE

* Franklin LRT Station

- Co-op

* No Frills

* Sobeys

 Forest Lawn Library

» East Calgary Health Centre

 Bob Bahan Aquatic & Fitness Centre

 Bus routes along 36 ST SE, 44 ST SE, and 52 ST SE

June 25, 2018 | Presentation



Route 155: West Dover - Forest Lawn

Serves Dover, Southview, Albert Park, Radisson Heights, Franklin LRT, Forest Heights, Forest Lawn, Penbrooke
Replaces old Route 26, new service to 8 Av SE

Marlborough

(3 42 43 49 58 67

87 127 135

Franklin

=t 155 440

v

28 St SE @

26 Av SE

34 AvSE

&
Q)
Dover F

Transit Service Level: 20-25 min peak, 30-35 min off-peak

Marlborough
Mall

Memorial Dr E

3

See Inset

(559

52 St SE

14 Av SE

/o 8 AV SE
N\

17 Av SE

Pensacola

CTrain Line

CTrain Station

17 Avenue BRT
Peak/Off-Peak: 10-15 min / 20-30 min
Span: Until 24:30

BRT Station

West Dover - Forest Lawn
Peak/Off-Peak: 20 min / 30 min
Span: To 25:00

Intersecting Bus Route

-
L Clifton 23
59 Worior [
8AvSE TWE0)
Z
East Calgary Forest Lawn f
| T |
\Heaith Centre Library Jack James
High Sehoal
Ernest Morrow 0@
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For more information, please visit calgarytransit.com or call 403-262-1000
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M Whats Happening to Route 72 & 73:
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Route 24 - Quarry Park / Ogden / Lynnwood

Calgary |#3¥

Proposed Route 24 adjusted to address .
concerns with Routes 24, 136, 302, and Highfield \
South Crosstown BRT:

 Route 24 re-aligned down 18 ST SE
south of 66 AV SE to Douglas Glen bus
terminal

50 Av SE

* Improves travel time between Rd SE
Downtown/Beltline and Quarry Park

* Reduces route duplication

« Improved frequency on South
Crosstown BRT

Quarry Park Bv \.

s
N 302)

3SISHT

Douglas Glen
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Route 1: Bowness / Forest Lawn
Downtown Bus Stops
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Lo ~ 0 m : Z" & G v _gé
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» @6AVSW@ " ‘ ® @é; ® 6AvsE@ " ?
£ ®\\ TET':,') G| @) .)\ = a9
7] = (;) The Bay B ‘(:} (:) ;\/” ]
9 Av SW City Hall g & Fort
e cor 9 Av SE Calgary
CPR (=) &) @
M
Legend oy
- Bus Routing 11 AvSw
Bus Stop 12 Av SW
=== (Train Line S 0
Park
CTrain Station
Eastbound: Westbound:
-EB 5 Ave @ 9 St SW -EB 9 Ave @ Centre St S -WB9 Ave @ 6 St SE -WB 6 Ave @ 2 St SW
-EB5Ave @ 7 St SW -EB 9 Ave @ Macleod Tr SE -NB3St@7 Ave SE -WB 6 Ave @ 4 St SW
-EB 5 Ave @ 6 St SW -EB9 Ave @ 6 St SE -WB 6 Ave @ Macleod TrSE  -WB 6 Ave @ 6 St SW
-WB6Ave @ 1St SE -WB4 Ave @ 7 St SW

-EB 5 Ave @ 3 St SW

-SB 1St @ 7 Ave SW -WB 6 Ave @ E. of 1 St SW
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Route 305: BRT Bowness
Downtown Bus Stops
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- Bus Routing

Bus Stop 12 AvSW
=== (Train Line St
Park
CTrain Station @ 0

Eastbound: Westbound:
-EB9Ave @ 11 St SW -WB 6 Ave @ 4 St SW
-EB 9 Ave @ 8 St SW -WB 6 Ave @ 7 St SW
-NB6 St @ 7 Ave SW -WB6Ave @ 11 St SW
-EB 5 Ave @ 4 St SW

-EB 5 Ave @ 2 St SW
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Route SE: 17 Avenue SE BRT
Downtown Bus Stops

Centre St S
Macleod Tr SE

1St SE

Fort
Calgary

City Hal/ -
l 9 Av SE

CPR

CPR

Legend

=— Bus Routing 11 AvSw

@ Bus Stop 12 AvSw
=== (Train Line Stampede 0
Park
CTrain Station (=)

Eastbound: Westbound:

-EB 9 Ave @ Centre ST S -WB9 Ave @ 6 St SE
-EB 9 Ave @ Macleod Tr SE -NB3St@7 Ave SE
-EB9 Ave @ 6 St SE -WB 6 Ave @ Centre St S

-SB15St@ 7 Ave SW
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Creates a new grid line across the east of the city, anchored by major shopping centres

5 Service Level: 35 min peak and off-peak
Transit ’ i

saddletowne.

MI Route 68: 68 Street East
"f,?ﬂ" Serves Falconridge Bv, 64 Av NE, and 68 St E between Saddletowne and East Hills

New Route 68 will be created to
address concerns related to service

along 68 Street East corridor: | / g
ef;:‘.:w =
e
« Connects 68 Street NE and SE to 2
17 Avenue SE BRT
-
« Connects to East Hills centre Legend
el g3y @ ‘%
:’ﬁ = g —-@— geaaks/gﬁe-;:afgsstmin/ﬁmin
« Connects to North Crosstown BRT , ég i i
- ) Temple Dr {’@ m —.— Intersecting Bus Route
at Martindale Boulevard Station =TIE 5 oasewr
-« Connects to Saddletowne STV PO S
=== (TrainLine
« To start as peak-only service on 35 —

min headway

BRT Station

Major Connection Area
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17 AV SE BRT Stops — 61 ST SE and 70 ST SE

Calgary [#o¥

17 AV SE BRT stop adjustments east of 52
ST SE to addresses concerns with original
proposal:

 Proposed 60 ST SE stop to be replaced
by 61 ST SE currently served by Route

305
« New 68 ST SE stop to be replaced with <68 =
new 70 ST SE stop s =
A o
« Provide safer crossing environments ) 5
3 A East
« Provide better coverage to neighbouring Hills
communities 17 Av SE

6‘

—(=)
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Calgary @5’5& Route 31 — 39 ST NW

Proposed Route 31 will maintain routing
via 39 ST NW:

N\

« Maintains connection from 39 ST
NW area to schools in Varsity

 May be reevaluated in future as 32 AvNW

University District continues to
develop

24 Av NW
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el Route 43 —Barlow TR SE

Proposed Route 43 changed to continue
straight on Barlow TR SE to address
concerns related to coverage in Foothills
Industrial:

* Improves coverage to areas east of
Barlow TR SE between 61 AV SE and
72 AV SE

« Improve speed and reliability of route
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Calgary |#5 JERNUNE 42 [ 49 — Left Turn @ Abbotsford DR NE

Route change to address concerns with
proposed Route 49 left turn from
Abbotsford Dr NE to 68 ST NE:

wl
b4
+—
v
0
O

* Route 49 will instead travel on
Abbeydale Dr and continue through
at 68 ST NE to 8 AV NE

« This is a signalized intersection and
will alleviate delays related to
uncontrolled left turn at Abbotsford
DR NE

=

" Memorial Dr
— &
Penbrooke
f=t 142 49 67
127
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el Route 87 —68 ST SE Left Turn

Change of routing at eastbound 17 AV
@ 68 ST SE to address concerns raised
by operators about Route 87 left turn
onto 68 ST SE from 14 AV SE.:

 Route will turn from 17 AV SE
instead of 14 AV SE at signalized
intersection

65 St SE

« Buses inbound to Marlborough will 17 Av SE 17 Av
still serve 14 AV SE after turning =4 CaSE 440)

right from 68 ST SE
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e dl Route 127 —Madigan Dr & 68 ST NE

Change of routing at east end of route to
address concerns related to 42/49 and 68
ST East:

* Improve coverage on Madigan DR in
Marlborough Park

e Connect to new Route 68 on 68 ST NE

49
8

P
W Penbrooke 6
& . SRR |
& = :2:;2 49 67 25
N
9 i
fa
K
Pen®
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el Route 149 — 86 Avenue SE

Change of routing at 90 AV @ 52 ST SE:

« Improve travel time to Dufferin North
Industrial area

IS31S¢C

« Removal of two left turns onto 52 ST GlenrioreTr SE
SE will improve route reliability

Serve one-way
loop inbound

3515 09

90 Av SE _ 90 AvSE

<

Tum rig!?~
outbound

SIS TS

94 Av SE

106 Av SE

S35 89

6

)J‘

107 Av SE
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el Routes 181/182

Route 181 and 182 to be replaced with Routes 9, 20, and South Crosstown BRT.

The function of Route 181 is similar to the new Route 20, which will provide a fast option to
Mount Royal University and Bishop Carroll High School from University Station and 315t
Street NW bus connections. Route 9 will provide a direct bus from Dalhousie Station for
those who wish to avoid transfers

A potential school bus from Dalhousie Station to Bishop Carroll High School will be
considered

The function of Route 182 is similar to South Crosstown BRT, which will have higher planned
frequencies in peak from Heritage to Mount Royal University and Bishop Carroll High School
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Calgary |#3¥

Next Steps

I.  Amend proposed routes (June/July)
II. Education campaign to support implementation (Fall)
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Implementation Communications

|. Are there communications channels/approaches you
think would be effective in communicating routes
changes?

Il. Does you organization have newsletter distribution lists,
social media channels, websites, or other platforms we
could use to communicate with riders?
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Calgary |#3¥

Questions & Thank-You
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