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Click here to learn more about community safety & wellbeing

The Downtown Safety Leadership Table (DSLT) was a representative group of downtown leaders convened to help
identify opportunities, solutions, and strategies to address safety issues in downtown Calgary.  In March 2024, they
released 28 recommendations to support safety and vibrancy in Calgary’s downtown.  We are pleased to say that work
is already underway on all 28 recommendations in the timelines anticipated. The work is targeted to three key areas:
great public spaces, wellbeing of people, and emergency response and enforcement.

Visit calgary.ca/dslt for more information. With Council’s approval of Safer Together: A Community Safety and
Wellbeing Plan for Calgary, additional details on how DSLT recommendations will be integrated into this broader city-
wide framework will be shared in future reports.

DSLT Progress Tracker    
Click Here 

Calls responded to in the downtown core by City peace officers, security guards and community partners. 
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2025/2026 Funding
Amount:  $383,100

Enforcement and engagement efforts continue through Safer Calgary
In June, Calgary Police Service alongside its community safety partners, launched Safer Calgary –
Operation Restore, and Safer Calgary - Operation Order.  Focused operations targeting the East
Village, Stephen Avenue, downtown Calgary as a whole and the surrounding areas through increased
visibility, enforcement and connections to social supports.

Safer Calgary is a focused initiative aimed at enhancing public safety in priority areas through
strategic patrols, focused enforcement, outreach and referrals to support services. While all Safer
Calgary operations share common goals and are supported by strong partnerships across
enforcement and community agencies, they are tailored in scope and deployment to respond to
evolving needs. For more information about Safer Calgary visit: calgarypolice.ca/public-
safety/creating-safe-public-spaces.html 

85%
Total calls YOY

Calgarians celebrate community connection on Neighbour Day
This past June, Calgarians came together across the city to celebrate another Neighbour Day, an
annual tradition that encourages people to celebrate our community spirit and come together for a
quick chat, a barbeque, or outdoor activity that helps build strong and lasting connections. 

Despite periods of rain and windy weather, on Saturday, June 20, neighbours across our city carried
out their Neighbour Day events.  “Across Calgary, neighbours came together through block parties,
community concerts, barbecues, crafts, gardening and more — simple ways to spend time together
and strengthen local connections. Thank you to everyone who hosted, volunteered, and took part in
this year’s celebrations.”  Learn more about neighbour day here: calgary.ca/neighbourday

Call volume YOY

Featured Program: 
Calgary Sexual Violence Crisis Response - Serving and Reaching out to
Diverse Communities
CCASA provides an array of supports service to anyone who is impacted by
sexual violence, including support people.  People can access these services at
any time throughout their healing journey.  This project builds upon resources
provided by CCASA with a focus on outreach to build relationships with services
providers and community groups serving Indigenous, Black and other racialized
communities. 

Total call volumes with needs to 211 Calgary (top call types). All data from: distresscentre.com/data-reports/

Community Impact
This past year, the program delivered strong crisis response impact by
providing rapid, specialized, and trauma-informed support to individuals
affected by sexual violence, reaching 338 unique clients and responding to
1,345 crisis contacts with an average response time of under one minute,
while achieving very high client-reported outcomes related to receiving
relevant information, referrals, and crisis de-escalation. 

With focused efforts, the program strengthened system coordination through
sustained partnerships with health, police, justice, and community
organizations, and expanded culturally responsive outreach to Indigenous,
Black, and racialized communities, helping to reduce barriers to accessing
support.

Calls for Downtown Safety Response

Top Calls to 211

Calgary Fire Overdose Response 
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Total
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Calgary Fire Department (CFD) city-wide overdose response data. 

CFD supports Alberta Health
Services (AHS) Emergency Medical

Services (EMS) by co-responding
to life-threatening medical

emergencies like drug poisonings. 

If you suspect a drug overdose,
please call 9-1-1 for assistance.

211 provides callers with
24/7 support and access
to a broad network of
community resources.
Call 2-1-1 or text INFO to
211 for help.

Calgary Housing launches its largest project in company history
Calgary Housing has broken ground on the largest development project in the company’s history. A
multi-phase development supported by funding from The City of Calgary, the Government of Alberta
and the Government of Canada, Southview is expected to house more than 1,000 Calgarians when
both phases are completed.

Southview will be operated as part of Calgary Housing’s mixed income housing portfolio, offering a
wide range of rents in a perpetually sustainable operating funding model. Rents just below market
rates help to fund more deeply affordable rents and fund maintenance costs, eliminating the need
for operating funding from governments. 

Construction of Phase 1 is expected to be completed in Q1 2028, with residents moving in shortly
after. Phase 2 is currently in planning. For more information, visit calgaryhousingcompany.org/ 

Community Safety & Wellbeing News to Share

City Partner Spotlight

Tracking our Progress on Downtown Safety

Community Safety & Wellbeing Report | June 2026 calgary.ca/communitysafety
For more information, visit: 

27%

Number of monthly disorder reports originating from the public and Transit Public Safety officers city-wide.

Transit Social Disorder

Social disorder
includes welfare
checks, social
disturbances, drug
use, impairment, and
suspicious and/or
unwanted persons

Year-over-year
(YOY)

*Note: The CFD is closely monitoring this recent rise in drug poisonings and noted this increase may be related to changes in
street drug supply, toxicity, and composition. 

*

*Note: Data presented is a snapshot from Distress Centre’s monthly reports. In April, the Centre transitioned to a new data
system and revised call type categories; as a result, year-over-year comparisons are not available.

*

*Note: Beginning May 2026, a revised dataset was implemented, thus year-over-year comparisons should be interpreted with
caution. The City of Calgary and our Calgary Police Service partners continue to monitor the safety needs in the downtown area
and are responding through actions such as Safer Calgary - Operation Restore and Operation Order. 
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2735
May 2026

3471
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