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Executive Summary
I am pleased to present this year’s Market Trends Report series. Each of the six reports provide real estate trends and findings to help 
property owners better understand the economic indicators and market information for that property type used in the development of 
the 2023 Assessment Roll. These findings reflect the market conditions as of July 1, 2022, the valuation date for this year’s assessments. 
Key findings from both the residential and non-residential markets highlight that from July 2021 to July 2022 the real estate market 
in Calgary reflected strength, resilience, and growth. We saw Calgary’s residential marketplace roar forward until mid-March when 
the Bank of Canada’s cooling measures began to have the intended stabilizing impacts. By mid-July, Calgary’s housing market slowed 
as sales transactions declined. However, the impact of market activity after the July 1 valuation date will be reflected in next year’s 
property assessments.   

Overall, residential properties increased by 12 per cent. Homeowners, especially those who own single residential properties, 
experienced the greatest increases in value, changing by 13 per cent from last year. Calgarians continue to seek suburban properties 
especially single residential detached and semi-detached houses. Residential condominiums experienced a seven per cent increase, 
while multi-residential properties increased by 13 per cent.

Growth in new and existing communities continues to play an essential role in Calgary’s development. New development impacts the 
city’s housing supply, generates direct and indirect employment, and provides Calgarians with a diverse range of housing options in 
terms of style and location. In 2022, the multi-residential properties experienced a staggering amount of growth with a 40 per cent 
year-over-year increase in new permits issued. Townhouse construction represented most of the new multi-residential development 
in the Calgary market.

We continue to see steady resilience and sustained growth within the non-residential market, which increased by two per cent. 
Industrial and retail properties have increased in value again this year. These properties are quickly becoming the backbone of Calgary’s 
non-residential class. Retail properties have increased by four per cent overall, due mostly to strong sales transactions of larger format 
properties. Industrial property values have increased five per cent overall with many typically sized warehouses reflecting va lue 
increases. Large format warehouses and newer constructed warehouses reflect higher value increases as Calgary remains a major 
Western Canada distribution hub. Office properties have decreased by three per cent from last year. However, the downtown office 
market increased by four per cent due to the strength of the A and AA class buildings, along with some compressions of vacancy 
and an increase of movement from lower to higher quality downtown office space. Yet, B and C class buildings continue to 

experience valuation pressures due to high vacancy and limited demand. Suburban office properties continue to struggle with 
rising vacancy leading to value reductions. 

I encourage property owners to review the information provided in the Market Trends Reports and the supplementary information 
available on calgary.ca/assessment for a more thorough understanding of the 2023 property assessment changes. Should you have 
questions, our team would be pleased to help you. Please contact us at 403.268.2888.  
Sincerely, 

Edwin Lee
Director / City Assessor 
Assessment and Tax
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What Is Property Assessment?

Property Assessment is the determination of a value for a property for taxation purposes. As required by provincial legislation, the 2023 

property assessment reflects the market value of property on July 1, 2022 and the physical condition and characteristics of property as 

of December 31, 2022.

How We Assess Properties

The City annually assesses properties under a market value standard using mass appraisal techniques. Depending on the type of 

property, we use one of three approaches to determine market value:

• sales comparison: comparing to sales of similar properties.

• income: capitalize the income being generated by the property.

• cost: land value and the depreciated replacement cost of the improvement.

Most residential properties are assessed using the sales comparison approach. For non-residential properties, we may use any one of 

the three approaches. Some property types, such as farm land, are subject to standards other than market value.

Introduction
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Calgary Region Economic Trends 
The Calgary GDP and employment both grew 3.3 per cent in 2021. In 2022, the Calgary economy is poised to grow by as much as 5.2 per cent, while 

employment growth roars to an estimated 7.7 per cent. The combination of both economic indicators is expected to drive the unemployment 

rate down by as much as 6.0 per cent in 2022, down 3.1 percentage points from the unemployment rate seen in 2021. The last time we saw 

the unemployment rate lower was in 2014, when global oil prices reached unprecedented highs of above $100 per barrel. The relatively lower 

unemployment and higher wage income should contribute to 13,700 people in net migration into the city of Calgary, more than double the 

number of people in Calgary in 2021. The growth of the city population by 1.7 per cent in 2022 and expected income growth are estimated to 

increase the total housing starts to a historical high of 14,500 units for 2022. The city of Calgary’s residential real estate market saw growth return in 

2021, after five years of composite benchmark house price depreciation. The composite benchmark home price is expected to appreciate by 10.8 

per cent in 2022, notwithstanding the higher interest rate, though lower than the 13 per cent home appreciation experienced in 2021. Despite the 

high inflation in 2022, estimated at 7.2 per cent, more than double the inflation seen in 2021, Calgary is affordably positioned to attract potential 

home buyers from Vancouver and Toronto looking towards big cities and robust employment opportunities. The higher interest rate environment 

into 2023 should contribute to a deceleration in house price appreciation. Calgary should remain a relatively affordable and attractive city to live in.
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The accommodation market in Calgary has continued to face challenges over the past year considering the government imposed 

gathering and travel restrictions that continued into 2022. However, several classes have seen stabilization or even some recovery as of 

July 1, 2022. With this, the 2023 Assessment Year values are assessed at similar values to 2022.

Over the past year, Centre City accommodation properties have had their occupancy and revenue per available room (REVPAR) stabilize or 

even turn slightly positive from last year. These properties are still below their pre-pandemic levels but are starting to see signs of recovery.

Additionally, the supply of new properties has slowed with only one new hotel opening in the last year. The Dorian is located in Centre 

City and began operations in July 2022, adding 304 rooms to the inventory. 

Similarly, passenger volumes through the Calgary International Airport increased year-over-year which helped to offset the effects of the 

waning months of pandemic era restrictions for properties located near the airport.

Calgary Airport Passenger Traffic

Entering into the third and final year of government imposed pandemic 

related restrictions, the Calgary International Airport saw passenger volume 

increase drastically to 13.7 million passengers as of October 2022. This 

represents a 164.8% increase in passenger volume year-over-year. Like 

2021, domestic travel made up the largest sector of travel in 2022. However, 

unlike 2021, the recovery of transborder and international travel with the 

gradual relaxation of government travel restrictions, has resulted in domestic 

passengers comprising a smaller percentage of overall travelers at 74%.  The 

recovery in passenger travel started to offset the economic strain on airport 

accommodation properties, as well as, other hotel asset classes throughout 

the city, particularly full-service hotels located in the Centre City which have 

historically relied heavily on corporate travel and convention activity to 

generate much of their annual income each year.

General Accommodation Market Overview
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International , 
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YYC Passenger Traffic: 2022 
Source: Calgary Airport Authority 

CALGARY INTERNATIONAL AIRPORT
LOCAL E&D PASSENGER STATISTICS¹

%  % 
2018 2019 2020 %  2021 %  2022 % 

January 5.3% 6.8% 1,348,504 -2.9% 256,212 -81.0% 653,700 155.1%
February 5.8% 6.4% 1,334,686 -0.5% 191,910 -85.6% 698,846 264.2%
March 6.5% 5.3% 814,236 -45.1% 222,621 -72.7% 951,136 327.2%

5.9% 6.2% 3,497,426 -17.0% 670,743 -80.8% 2,303,682 243.5%

April 4.5% 4.5% 68,075 -95.2% 209,716 208.1% 1,061,544 406.2%
May 7.3% 4.8% 81,038 -94.4% 190,016 134.5% 1,276,655 571.9%
June 9.4% 4.8% 142,346 -91.0% 318,592 123.8% 1,412,400 343.3%

7.1% 4.7% 291,459 -93.5% 718,324 146.5% 3,750,599 422.1%

July 9.2% 3.6% 288,742 -83.8% 639,003 121.3% 1,551,331 142.8%
August 8.3% 0.8% 371,644 -79.3% 957,357 157.6% 1,586,758 65.7%
September 7.2% 3.2% 326,251 -78.7% 817,139 150.5% 1,395,842 70.8%

8.3% 2.5% 986,637 -80.7% 2,413,499 144.6% 4,533,931 87.9%

October 5.9% 1.5% 329,829 -77.3% 804,404 143.9% 1,400,240 74.1%
November 3.8% 0.6% 283,247 -78.1% 785,504 177.3% -  -
December 4.1% 1.3% 286,885 -80.1% 933,932 225.5% -  -

4.6% 1.2% 899,961 -78.5% 2,523,840 180.4% 1,400,240 74.1%
Total (YTD) 6.56% 3.54% 5,675,483 -68.40% 6,326,406 11.47% 11,988,452 160.22%

¹  E&D (enplaned & deplaned) statistics include non-revenue passengers.  Figures are subject to 13,707,888 164.78%
change and may contain estimates (2.21% of the October 2022 results have been estimated). 5,831,527 -7.8%

LOCAL E&D PASSENGERS BY MONTH

LOCAL E&D PASSENGERS BY SECTOR HISTORICAL E&D PASSENGERS
Year to Date October 2022 2012 - 2022

2022 Forecast »

12 Months Ended Oct '22 »
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Demand

One of the largest contributing factors to demand for residential real estate over the past year was favourable lending 
conditions. Mortgage rates neared all-time lows in early 2021, expanding purchasing power for most homebuyers. 
While mortgage stress test scenarios were made more stringent in June 2021, Calgary’s relatively affordable3 housing 
market was unfazed. Additionally, the Government of Canada’s First-Time Homebuyer incentive, which was launched in 
2019 and revised in 2020, has gained modest traction. The shared-equity loan program which has seen little uptake in 
targeted markets such as Toronto, Vancouver, and Victoria, has been most used in Alberta.  Calgary has made the second 
most applications in the country, next only to Edmonton, according to numbers provided by CMHC. The other notable 
factor of demand over the past year was related to the COVID-19 pandemic. Improved employment levels and optimism 
about economic recovery contributed greatly to increased demand. Additionally, changing buyer preferences resulted in 
particularly high demand for certain types of property, particularly those that would afford buyers more space.

Occupancy

Occupancy levels have stabilized across most accommodation classes except for Centre City Limited-Service properties. As mentioned 

previously, the 2023 Assessment Year is still showing impacts from the preceding three years of the pandemic. However, the stabilization 

and recovery in most accommodation classes is promising and is expected to continue as travel recovers to pre-pandemic era levels. The 

information illustrated in the chart below represents the inventory of Full Service (FS) and Limited Service (LS) hotels as of July 1, 2022.

RevPAR

Revenue per available room (RevPAR) is the primary performance metric used in the accommodation industry and is calculated by dividing 

the total guest room revenue by the total number of available rooms. As shown below, several classes are seeing slight increases including 

the non-A class Centre City properties. The chart below outlines information received as of July 1, 2022.

General Accommodation Market Overview
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Inventory Growth

When compared to previous years, inventory growth has remained low. Recent completions, like The Dorian in the Centre City, added 

approximately 300 rooms to the market. 

Development throughout the city has slowed again this year relative to the rapid pace seen in years prior to the pandemic.  This is positive 

for the recovery of this asset class as the hotel market is still in the process of absorbing existing supply that came available prior to the 

pandemic. 

There is currently one project underway, the Alt Hotel in University District. Its construction has faced some delay, but construction has 

resumed, and it is expected to open in 2023.

General Accommodation Market Overview
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Under Construction Rooms
Alt Hotel University District (Suburban) 156

Inventory Type Number of Properties Total Rooms
Suburban Full-Service 38 7,142

Suburban Limited-Service 26 2,489

Motels 11 538

Centre City Full-Service 'A' 8 2,833

Centre City Full-Service 'B&C' 7 1,566

Centre City Limited-Service 5 527

Total Inventory 95 15,095

Recently Completed Rooms
The Dorian (Centre City) 304
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Description Detailed Description

Motel Motels are typically one to three storey buildings with inside or outside entrances to the 
units and easily accessible parking. The standard units typically include a sleeping room and 
bathroom with similar decor and design throughout the structure. Common areas are limited 
as are the amenities offered to guests.

Hotel—Limited Service (LS) Limited-Service hotels typically offer no-frills rooms at modest prices. They are typically multi- 
storey establishments with interior entrances but containing fewer rooms than full-service 
hotels. A variety of guest unit styles are offered. However, public areas including food and 
beverage facilities, pools and spas are usually limited.

Hotel—Full Service (FS) Full-Service hotels provide a variety of guest unit styles, meeting rooms, spacious public areas, 
and a wide variety of facilities including on-site restaurants, lounges, fitness centres, pools, 
spas, business centres, shops and parking. Overall, the amenities and services offered to guests 
typically exceed that of limited-service hotels and motels. Centre City Full-Service Hotels are 
further stratified into quality classes and grouped as A Class and B&C Class.

Space Type Description

Office Space that is utilized or intended for typical office use.

Retail Space that is utilized or intended for typical retail use.

Enclosed parking stalls Parking located on the ground level and higher in a parking structure that has full or partial 
protection from the outside elements.

Accommodation Space that is utilized primarily for lodging purposes.

Pad Site A stand-alone building separate from the hotel located on the same parcel, often with different 
tenants from the hotel operator.

The following are the different accommodation classes:

Space Types

The following are the different space types that exist within the accommodation inventory:

Data Collection 

Accurate data is the foundation for creating high quality market value 

assessments. In order to find the most accurate data possible, a variety 

of sources are relied upon:

Assessment Request for Information (ARFI) 

Every year, The City distributes a survey to property 

owners. This survey asks owners to confirm the 

physical data on record for their property. It also asks 

them to confirm the accuracy of lease information for 

their property. Property owners are able to identify 

any errors or required changes and then return that 

information for use in future years assessments.

Physical Inspections

City staff conduct site inspections of properties. The purpose of these inspections is generally to confirm 

the accuracy of our physical data. 

Permits

Permit information is reviewed as it is submitted. This includes new development that is monitored 

throughout the construction process and changes to existing inventory. 

Market Information

The City receives all land transfers of properties directly from the Government of Alberta’s Land Titles Office. 

While this information provides a great deal of insight into the market, industry market reports and real 

estate data services are also closely monitored and researched.

For more information about the ARFI process, visit 
Calgary.ca/Assessment
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Income Approach

The income approach estimates the value of a property by converting income 

generating potential into an indication of present value. The City of Calgary 

uses the direct capitalization method which is the process of estimating 

a single year’s income expectation and converting that estimate into an 

estimate of market value through a capitalization (or cap) rate. As most 

accommodation properties are purchased and sold for their income stream, 

this is the predominant method of valuation within this inventory.

Income Data

All properties within the accommodation inventory must be assessed at their 

market value. To determine market value, typical income information must be 

determined. Consequently, assessed income components including average 

daily rate, occupancy, operating costs, and reserve allowances, reflect what a 

property similar to any subject property would likely generate, not what any 

specific property actually generates.

Income data used in the income approach to value is collected from property 

owners through an annual survey program called Assessment Request 

for Information (ARFI). This income data forms the basis of the stabilized and

normalized income statement which is used to establish pro forma statements for individual properties and create 

industry ratios for assessment purposes. In order to stabilize assessed values, three years of income and expense data 

are utilized. The assessment process removes the business enterprise value from the income and isolates the value 

attributable to the real estate.

Typical income parameters are arrived at by analyzing the collective data that exists for all properties within the market in 

order to establish what income would be most probable for any specific property. The income approach to value using the 

direct capitalization method involved the following steps: 

• The fundamental principal of the
income approach is that of anticipation,
specifically the anticipation of future
benefits through income.

- The Appraisal of Real Estate, 
Third Canadian Edition)

• “An assessment of property based on
market value (a) must be prepared using
mass appraisal, (b) must be an estimate
of the value of the fee simple estate in
the property, and (c) must reflect typical
market conditions for properties similar
to that property.” 

- Matters Relating to Assessment and 
Taxation Regulation

• Three years of income and expense
data are stabilized using the following
weight:

Year 1 – 20 per cent (2019/2020)
Year 2 – 30 per cent (2020/2021)
Year 3 – 50 per cent (2021/2022)

Revenue per Available Room (RevPar)

RevPAR is an industry term which measures the performance of an 

accommodation property and is commonly used to benchmark performance 

within a hotel/motel’s competitive set. It is calculated by dividing the total 

room revenue by the total available rooms or by multiplying the average daily 

room rate by the annual occupancy rate. RevPAR is considered in the industry 

to be the best overall measure of revenue generation capability. When a specific accommodation property has not provided 

an ARFI, RevPAR is used to establish the income attributable to the specific property. The occupancy rate and average daily 

room rate are industry standards derived from properties that did report in the ARFI process.

Revenue 

The pro forma statements are broken into individual areas of revenues and expenses, much akin to a balance sheet. Revenue 

for the last three years that is reported through the ARFI process was entered as individual line item.

The total revenue is the sum total of individual line item revenue stream entries:

Departmental Expenses

A departmental expense is an expense that directly relates to a revenue stream and is expressed as a percentage of the 

corresponding income stream. 

Undistributed Operating Expenses

Undistributed operating expenses are those items required for accommodation operations, expressed as a percentage of 

total revenue, but are not directly attributable to a certain revenue stream.

Average
Daily 

Room Rate

Number of
Available

Rooms
Days Open Occupancy

Rate RevPARX X X =

Room
Revenue

Food and
Beverage
Revenue

Telephone
and 

Internet
Revenue

Parking
Revenue

Other
Department

Revenue

Total
Revenue+ + + + =

Valuation Date is identified as July 1 of 
the assessment year (Matters Relating 
to Assessment and Taxation Regulation, 
6). Therefore all 2023 market value 
assessments reflect the value as of July 1, 
2022.

Room
Expense

Food and
Beverage
Expense

Telephone
and 

Internet
Expense

Parking
Expense

Other
Department

Expense

Total
Expense+ + + + =

Administration
and 

General 
Expense

Marketing and
Guest

Entertainment
Expense

Property
Operation

and
Maintenance

Expense

Heat,
Light,
Power

Expense

Franchise
Fee

Expense

Management
Expense

Other
Expense

Total
Operating
Expense

X + + +++ =+
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Fixed Expenses

Fixed expenses are expenses which occur and have no relation to a specific performance of an accommodation property.

Stabilization

Accommodation properties are income producing assets. Accommodation properties, like all income producing properties 

are purchased on the basis of expected future income. However, unlike other income producing properties which are subject 

to longer term leases, the accommodation business typically operates on short term occupancies. As a result performance 

tends to fluctuate from year to year. A process of stabilization or weighting of three years of income and expenses are 

employed to reduce any abnormal supply and demand factors, and any temporary or non-recurring conditions e.g., Calgary 

Stampede 100 Year Anniversary, that may translate into unusual revenues or expenses.

Normalization of Expenses

Certain accommodation expenses are normalized in the process of mass appraisal. The concept of normalization is that all 

accommodation properties within a competitive class should operate in a fairly similar manner to one another. Thus, in the 

process of valuation, certain expense items are normalized or brought within a defined percentage range of the industry 

norm ratio.

Each actual departmental expense subject to normalization is compared to the industry norm ratio through the following 

process: 

 

Property and
Business Tax

Expense

Insurance
Expense

Total Fixed
Expense+ =

Net
Income Weighting

Stabilized
Net

Income
=X

Actual
Departmental

Expense

Actual
Departmental

Revenue

Actual
Departmental

Ratio
=÷

Actual
Departmental

Ratio

Industry
Departmental

Ratio

Industry
Departmental

Ratio

Variance to 
Industry Ratio=÷-

When the variance to industry ratio is +/- 10%, the ratio is normalized to within 10% of the industry departmental ratio. When 

the ratio is within 10% of the industry departmental ratio, the actual departmental ratio is used. 

 

Net Income

The net income is derived by removing all the expenses from the revenue generated from the property.

Removing Business Interest

After deriving the net income, the next step is to remove the business interest, or non realty component from the value. 

The reserve for replacement for furniture, fixtures, and equipment (FF&E) is an annual amount set aside to provide for the 

ongoing replacement of items which wear out rapidly. An allowance was made for the reserve for replacement of FF&E, which 

is expressed as a percentage of total revenue. Additionally, an adjustment was made for the existing FF&E that contributed 

to the accommodation property’s performance, expressed as a percentage of net income. An allowance was also made for 

intangibles, those items of which are not specifically accounted for in expenses and is expressed as a percentage of net 

income.

Variance
to Industry 

Ratio
10% Normalize=>

Revenue
Normalized

Departmental
Expenses

Normalized
Undistributed

Operating
Expenses

Fixed
Expenses Net Income=- - -

Stabilized
Net

Income

Income
to

Reserves

Income to
FF&E

Income to 
Intangibles

Net Income
to 

Real Estate
=- - -



Hello property owner
On the reverse of this page is your annual property assessment. Please review this important information and contact us if you have questions about this notice.

Your 2021 property assessment reflects the estimated market value of your property on July 1, 2020 and the characteristics and physical condition of the 
property on December 31, 2020. Please visit calgary.ca/assessment to learn about how property is assessed each year. The assessment of your property is 
used to calculate your annual property tax bill. Property tax information is available at calgary.ca/propertytax or by calling 311. 

A change in your assessment value does not necessarily mean an increase or decrease in your property taxes. Property tax changes are generally impacted 
by the change in the assessed value of your property relative to the change in the average assessment change for all properties in your property class. Visit 
calgary.ca/assessment for more information.

Municipalities in Alberta are required to have accurate and up-to-date property information for assessment purposes. Assessment gathers property 
information from a variety of sources, however the most reliable source of information about your property is you. It’s important to keep your information 
current, as inaccurate details may result in assessments that do not accurately reflect the value of your property.

Please review the accuracy of details we have about your property
Visit calgary.ca/assessment and login to the secure Assessment Search site to: 
• Confirm and update your property details. 
•  Compare your assessed value to other similar properties in your area to ensure fairness. 
•  Review real estate market trends and learn how your property is assessed.
•  Sign up for eNotices to receive your Assessment Notice electronically and help save the environment.

Or submit a Property Assessment Information Request form to our office to review details of how your assessment was prepared.  
Visit calgary.ca/assessment and click on Forms and Publications to download the form, or request one by contacting Assessment. Upon receipt  
of the completed form, we will provide the information within 15 days. 

Additional information about your assessment rights: An assessed person is entitled to see or receive sufficient information about how their property assessment was prepared in  
accordance with Section 299 or 299.1 (or both) of the Municipal Government Act. An assessed person is also entitled to see or receive a summary of an assessment of any other assessed property 
in accordance with Section 300 or 300.1 (or both) of the Municipal Government Act. Please review the information on this notice above on how to view and or request the information.

20-0007874

Discuss your assessment with us during the  
Customer Review Period
The Customer Review Period is the time we dedicate to working with you to review 
your property assessment. 

If you have any questions or comments about your assessment or the assessment 
process, please contact us. We’ll work with you and attempt to resolve your concerns.

If you’re using an agent representative, you’ll need to authorize the agent (found on 
the Assessment Search page) to act on your behalf. 

Contact Assessment (free service)
 Telephone 403-268-2888

 (Mon. – Fri., 8 a.m. – 4:30 p.m.)

 Hearing impaired: Contact 711 to request 403-268-2888

 Online calgary.ca/assessment

 Mail: The City of Calgary Assessment (#8002)
 P.O. Box 2100, Stn. M
 Calgary, AB  T2P 2M5

 Call 403-268-2888 to book time with an Assessor 

File a complaint with the Assessment Review Board
If we’re not able to come to a consensus about the assessment of your property 
you may file a complaint with the Assessment Review Board (ARB). The ARB is an 
impartial tribunal that hears and decides assessment complaints.

A complaint may be filed no later than the final date noted on the front of this 
notice. A valid complaint must be accompanied by the required Filing Fee indicated 
on the front of this notice. Visit calgaryarb.ca for more information or to file a 
complaint online. Contact the ARB for a paper copy of the complaint form. 

Please note that if you appoint an agent to act on your behalf during the complaint 
process, you must complete the Assessment Complaints Agent Authorization Form, 
located on the calgaryarb.ca website under Resources > Forms and Tools, or please 
contact the ARB.

Contact the Assessment Review Board 
 Online: calgaryarb.ca

 Phone: 403-268-5858

 Drop box: First Floor, Deerfoot Junction 3 Building
 1212 31st Ave. N.E.

 Mail:  Assessment Review Board (#222) 
 P.O. Box 2100, Stn. M 
 Calgary, AB  T2P 2M5

Change my mailing address
 Download the form at calgary.ca/propertytax

 Mail to: Land Titles Office 
 Box 7575, Calgary, AB  T2P 2R4

 Pick up/drop off form: Alberta Government Services Building  
 Second Floor, 710 4th Ave. S.W., Calgary, AB

  Declare my school support calgary.ca/schoolsupport  
or call 311

Tax Installment Payment Plan (TIPP)  
Pay property taxes monthly instead of making one payment 
in June. Learn more at calgary.ca/TIPP 

Hello property owner
On the reverse of this page is your annual property assessment. Please review this important information and contact us if you have questions about this notice.

Your 2021 property assessment reflects the estimated market value of your property on July 1, 2020 and the characteristics and physical condition of the 
property on December 31, 2020. Please visit calgary.ca/assessment to learn about how property is assessed each year. The assessment of your property is 
used to calculate your annual property tax bill. Property tax information is available at calgary.ca/propertytax or by calling 311. 

A change in your assessment value does not necessarily mean an increase or decrease in your property taxes. Property tax changes are generally impacted 
by the change in the assessed value of your property relative to the change in the average assessment change for all properties in your property class. Visit 
calgary.ca/assessment for more information.

Municipalities in Alberta are required to have accurate and up-to-date property information for assessment purposes. Assessment gathers property 
information from a variety of sources, however the most reliable source of information about your property is you. It’s important to keep your information 
current, as inaccurate details may result in assessments that do not accurately reflect the value of your property.

Please review the accuracy of details we have about your property
Visit calgary.ca/assessment and login to the secure Assessment Search site to: 
• Confirm and update your property details. 
•  Compare your assessed value to other similar properties in your area to ensure fairness. 
•  Review real estate market trends and learn how your property is assessed.
•  Sign up for eNotices to receive your Assessment Notice electronically and help save the environment.

Or submit a Property Assessment Information Request form to our office to review details of how your assessment was prepared.  
Visit calgary.ca/assessment and click on Forms and Publications to download the form, or request one by contacting Assessment. Upon receipt  
of the completed form, we will provide the information within 15 days. 

Additional information about your assessment rights: An assessed person is entitled to see or receive sufficient information about how their property assessment was prepared in  
accordance with Section 299 or 299.1 (or both) of the Municipal Government Act. An assessed person is also entitled to see or receive a summary of an assessment of any other assessed property 
in accordance with Section 300 or 300.1 (or both) of the Municipal Government Act. Please review the information on this notice above on how to view and or request the information.

20-0007874

Discuss your assessment with us during the  
Customer Review Period
The Customer Review Period is the time we dedicate to working with you to review 
your property assessment. 

If you have any questions or comments about your assessment or the assessment 
process, please contact us. We’ll work with you and attempt to resolve your concerns.

If you’re using an agent representative, you’ll need to authorize the agent (found on 
the Assessment Search page) to act on your behalf. 

Contact Assessment (free service)
 Telephone 403-268-2888

 (Mon. – Fri., 8 a.m. – 4:30 p.m.)

 Hearing impaired: Contact 711 to request 403-268-2888

 Online calgary.ca/assessment

 Mail: The City of Calgary Assessment (#8002)
 P.O. Box 2100, Stn. M
 Calgary, AB  T2P 2M5

 Call 403-268-2888 to book time with an Assessor 

File a complaint with the Assessment Review Board
If we’re not able to come to a consensus about the assessment of your property 
you may file a complaint with the Assessment Review Board (ARB). The ARB is an 
impartial tribunal that hears and decides assessment complaints.

A complaint may be filed no later than the final date noted on the front of this 
notice. A valid complaint must be accompanied by the required Filing Fee indicated 
on the front of this notice. Visit calgaryarb.ca for more information or to file a 
complaint online. Contact the ARB for a paper copy of the complaint form. 

Please note that if you appoint an agent to act on your behalf during the complaint 
process, you must complete the Assessment Complaints Agent Authorization Form, 
located on the calgaryarb.ca website under Resources > Forms and Tools, or please 
contact the ARB.

Contact the Assessment Review Board 
 Online: calgaryarb.ca

 Phone: 403-268-5858

 Drop box: First Floor, Deerfoot Junction 3 Building
 1212 31st Ave. N.E.

 Mail:  Assessment Review Board (#222) 
 P.O. Box 2100, Stn. M 
 Calgary, AB  T2P 2M5

Change my mailing address
 Download the form at calgary.ca/propertytax

 Mail to: Land Titles Office 
 Box 7575, Calgary, AB  T2P 2R4

 Pick up/drop off form: Alberta Government Services Building  
 Second Floor, 710 4th Ave. S.W., Calgary, AB

  Declare my school support calgary.ca/schoolsupport  
or call 311

Tax Installment Payment Plan (TIPP)  
Pay property taxes monthly instead of making one payment 
in June. Learn more at calgary.ca/TIPP 
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Capitalization Rate

A capitalization rate represents the relationship between the income generated by an asset relative to its overall value. 

Capitalization rates are also interpreted as being indicative of risk. The higher the capitalization rate, the higher the risk, and 

thus the lower the value. In some instances, there are so few sales, that the time frame is expanded to gather a reasonable 

sample to determine a market capitalization rate. Conversely, in some instances, where there are numerous sales in the period 

leading up to the valuation date, the assessor may use a shortened sample period if it is determined that it more accurately 

reflects the current market conditions.

Land Value

In some situations the value of the land an improvement sits upon can 

exceed the value generated through the income generated by that 

property. In these circumstances, the value of the land more accurately 

represents the market value of the property, and the assessed value must 

reflect this. There are two typical instances where income generating 

properties tend to be valued as land only: 

Underutilized Land

This occurs when a property contains an improvement that is built well below the overall building potential of the lot. 

Consequently, the capitalized income generated by that improvement will not exceed the land value. In this circumstance, 

the income approach does not arrive at market value and should not be used. 

Highly Depreciated Improvement

This occurs when an improvement is nearing the end of its effective economic life.  As an asset ages, it tends to generate less 

income and incurs higher operating costs. When an improvement is sufficiently depreciated, it will no longer add value to a 

property. In this circumstance the income approach should not be used.

Range of Value

If you had requested other additional assessment information to show 

how the assessor prepared the assessment of the subject property and this 

information is not contained within this report or any other attachments 

in response to your request, please contact us at 403-268-2888.

The accommodation properties are stratified into two market areas: 

Downtown/Beltline and Suburban. The properties are further divided 

into six market areas outlined in the first chart, with Revenue per Available 

Room (RevPAR) ratios that were used in the valuation model.

Site specific characteristics which can 
affect land value include; corner lot, 
limited access, development restrictions, 
environmental concerns, servicing and 
topography. 

Revenue Per Available Room

Class Min Max

Downtown A $47 $99

Downtown B/C $31 $73

Downtown Limited $44 $55

Suburban - Full Service $24 $77

Suburban - Limited Service $37 $68

Motels $18 $57

Capitalization Rate

7.25% - 9.50%




