Calgary is most at risk of river flooding

from May 15 to July 15

This is when we get our largest rainfalls and
snowpack melts in the mountains, which can
lead to fast moving water and high river levels
with very little warning.

Understand your risk

The downtown flood barrier will be operational
spring of 2022.It will work with the recently
completed West Eau Claire flood barrier and the
new deployable flood gates on the lower deck
of Centre St. Bridge to prevent major flooding
of Chinatown.

While the barrier will better protect your community,
we can't prevent all floods.Take these steps to
protect the people and things you value most.

Be prepared
If you live in an apartment or condo:

® Move valuables and documents out of
underground storage lockers.

® Pay attention to alerts and move your vehicle
out of the building’s underground parkade if
there is flood advisory.

= Ask your landlord or property manager:
« Does your building have a sump pump and
sewer backflow valves?
+ Have they been inspected/serviced in the
past 12 months?
« Is flood damage covered by the building'’s
insurance policy?

® Get to know your neighbours.

+ Reach out to neighbors who live alone
and may need extra help or transportation
during an evacuation.

+ Exchange cellphone numbers, so you can
call or text each other during an emergency.

Create an emergency plan

with your family

® Ensure you and your family know where to
meet and who to call in case you need to leave
your home quickly.

® |nclude multiple ways to get to your loved
ones (e.g. schools or daycare) and to your
meeting point if roads and bridges are
closed.For example, Centre Street Bridge and
Reconciliation Bridge.

® Take a picture of your plan to save a copy on
your phone or tear out this page and tape it to
the inside of an entryway closet.

Our safe meeting place

Scan this QR code to
download a complete
emergency action plan
you can fill in online

or print out.

Stay informed
River conditions can change quickly.Go to
calgary.ca/floodinfo for daily river conditions
and sign up to get emergency alerts.
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Flooding can happen quickly

Take simple steps to be ready
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