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]Introduction\

There is a substantial change to the way Developers request and obtain their Master Development
Agreements, Development Agreements, and Performance Security Reductions with the launch of Urban
Development Online in 2012. In the past, Developers and Consulting Engineers have been frustrated
with the amount of time it has taken to have their agreements approved and have to call the Urban
Development, Subdivision Group to enquire about their agreements.

With the Urban Development Online system, Developers and Consulting Engineers will be able to enter
their own information to request a Development Agreement, log in, and see where their information is
in the system. City staff will be given a reasonable amount of time to move the agreements through the
system and update it making the Urban Development process transparent and more time efficient than
it has been in the past.

This large-scale change may seem daunting. However, once you use the system and begin entering
information, you may find that it is easy to use. In addition to the City sponsored training sessions, the
Urban Development staff knows the system and can provide assistance.

NOTE: Developers and their Consulting Engineers will need to confer with one another
when using the Urban Development Online system. If the Developer chooses to complete
the online system, they can; however, they will need to communicate with their Consulting
Engineer throughout the process.

Also, this User Guide has tried to accommodate as many questions and scenarios as
possible. If you have questions not covered here, please contact the Urban Development
division at The City of Calgary. (Enter contact info here)

Document purpose

This Urban Development Online (UDO) Quick Reference Guide is to be used by Developers and/or their
Consulting Engineers to request Development Agreements, Master Development Agreements, and
Performance Security Reduction using the Urban Development Online system (the System).

This quick reference guide will provide you with:

e An overview of the system in the form of flowcharts
e Information about the documentation you will need to complete requests online
e Procedures to complete the required requests
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Document Organization
The Guide includes:

o A flowchart at the beginning of each section showing the process and system integration.
e Procedures to complete the System for:

0 Master Development Agreement

0 Development Agreement

0 Performance Security Reduction

Because there are so many changes to the way Developers and Consulting Engineers will request
agreements, the procedures that have not changed will be typed in italics and have (status quo) after
them.

NOTE: In addition to this quick reference guide, videos have been created to help you use the Urban
Development system. Please go to Calgary.ca/UD for documentation and videos about the System. If
you still have questions or want more information, contact XXX.

Before starting
Before accessing the system, you will need to:

e Have a VISTA account.

0 If you do not have a VISTA account, go to Calgary.ca/VISTA. Click the New User link and
complete the four screens. After you click Submit, you will see a confirmation stating
that your request has been sent successfully. In two to five business days, you will
receive an email with information about completing your account. Complete and sign
the forms, return them, and your account will be activated.

e Supply a recent corporate search for a Master Development Agreement to The City

e Submit requests and supporting documents electronically

e Submit Development Agreement requests for the current year before December 31°%
(NOTE: no requests for the current year will be accepted after December 31%)

e Submit and have preliminary construction drawings accepted for circulation prior to requesting
a Development Agreement

e Use the complete application requirements list (CARL) to ensure the request includes all the
requirements. The CARL for the MDA and DA can be found on the Urban Development home
page on Calgary.ca/UD.
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Additional information

e MDA and Special Clauses Agreement must be executed before any funds will be released
(including performance securities, oversize claim, and boundary recoveries)

e Securities, Insurance, and Indemnity Agreement must be submitted and Interim Indemnity
Agreement must be approved before the DA number is assigned

e Developer will be responsible for printing and signing the final documents (MDA, IIA, and SCA)
once they are approved by The City (Developers will receive an electronic notification when
these documents are ready to be printed)
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Getting Started

Log into VISTA e Go to Calgary.ca/VISTA

Click Submit Development Agreement from the left
side navigation in VISTA to enter the Urban
Development Online system

A

Click New Requests

A y

Master Development Agreement Development Agreement

Please Note: Either the Developer or the Consultant can login and request an Agreement and they will

be referred to as the Applicant in this Guide.
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Getting Started Procedures

Login to VISTA
1. Open aweb browser and go to Calgary.ca/VISTA.
2. Click Sign in here.

naame

CALGARY

VISTA

Applications, Licences & Permits

i a% & P
., elrades Quick
H neference Guide
y Contractar Trade
£ Permits Oriine Video

erner a Job Access Code (JAC)

R s JACT Call: 268-5311 er 23l us

Announcements;

Urban Development Onlmz Dnlu !m:xe In ur:pam!lun for an Intemal City of Calyary laun uh on October Sth, a system "Data Freeze” will be in effect
ml..lm l\l e ealogmant Agrage sedd w1 tha ystem as Urban Deavel
s thraugh cur narmal manual pape

process

this wekapment wil o mn CoRpE request
Lml th: hcezc has bl:cn Il‘u:d and the emmd release of Urban LN:-cIDDﬂ\cr\I Onling, expected in J:nnarr .'I.]J

*MEW* On Sept. 19, 20137 the new contractor “Transaction Details Online” enhancemert was launched. This new enhancement uses a tabbed interface for
contractors b view ther permik details, contact information, permi activity as wel Dlow-dc’ 3 pap up report to show a detaded breakdown of the perm fees
wihich they can print off,. Please see www calgar For additional iré

*MEW™ You £an now determing the approwmate cost of your trade permts before applying. To estimate fees visit Calgary.ca and search ‘rade pemmit fee
estimates’ or dick harg.

FAQ

= Whe Can Usg VISTA?
« \Whers do 1 find my JAC numbar?

« Whattsa Reaistered User and how do I Decome ane?

3. Enter your VISTA User ID and Password.

@ ERLGARY

VISTA

Applications, Licences & Parmits

«maaes Quick
& Reference Suide

User tB:

Password:

EQragt your password?

Enter & Job Access Code [JAC)

Annugncements;

Urtian Development Online Data Freeze: In areparation for an Irtemal City of Calgary aunch on October 5th, 2 system Data Freeze” willbe in offect from
Detober 15t until Dctober Sth. This means that during this period no Development Agreement Numibers can be procesced in the st Urban Development
stalf will ority be able 1o enter your information after the freeze. Urban Development will continue Lo acept requ 83 through Gur non r\u\ | maral Paper proceds
LDl the free1e has baan ited and the extemal releare of Lrban Development Onire, axpactad i January 3

MEW* On Sept, 19, 2012 the rew contractor “Tramaction Detais Onling” e
cantrackers ke waw thair parmi datails, contack informanion, pammt acteity 38 w.
which they (an prnt off, Please see www.cakaary, for additonal i

'=1|=|'{ ‘was launched. This new enhancement uses a tabbed nterface for
previdas 3 Dep LD rport ta shaw 3 detaded braakdown of tha pamt fass

TMIW® You can maw dater
estimater’ or cick here

e the apprommate cost of pour brade permets belore apphong. To estimate lees sk Calgary.ca and search trade parmit fae

FAQ

+ Wha Can Use VISTA?
. 2 fird my Jr

« Wh cantlsee my cld acolcabions?

————————————
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Enter the Urban Development Online system
4. Click Submit a Development Agreement from the VISTA home page.

CALGARY

faRs

VISTA

_& Parmits valama te The St
PERMITS

¢ New Service Request
SEARCH

o Viw All Permis Applicaticn/Permit Number:

Quick Lookup

& General Search oR

& By AT My Project Numbar.

£ Subimit a Subdrision

.. Submit a lan far

u Endorsement
Subdmit &

o Developmant
Agreement

Detailed Search

ap

cation Type:

ation

s

From mnm dd, vy [8) i [menm dd, yrry 9
RCCOUNT
1 Change Password
& Sign Dut

FAQ

2 ePlans User Manual
., Trade & Buldng
K parmit User Manus)

P N e

£ Annguncemants

Address:

Commundty: -

What's New

This site is best vewed using Microsoft [ntern

5. Click New Requests.

SMITH GEOMATICS
URBAM DEVELOPMENT,
| New Hequests

My Hequests

6. Click the appropriate link to begin: Master Development Agreement or
Development Agreement.

+ CALGARY

fEEE

SMITH GEOMATICS v 2
URBAN DEVELOPMENT ONLINE

by Roquests | ey Conaporations | sign ow
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Master Development Agreement

A Master Development Agreement (MDA) request may be submitted without a request for a
Development Agreement (DA). However, if the Developer of Record or Consulting Engineer requests a
Development Agreement without having an existing MDA, the System will auto-create a MDA from the
information entered in the DA request.

Applicant logs into VISTA/UDO system, creates MDA
request by entering required information (see MDA
CARL). This information is uploaded and stored within the
UDO system.

A
After the Urban Development staff evaluates the MDA
request, the Developer receives an electronic notification
stating that the MDA is available for printing. The

Developer prints the required hardcopies to endorse (sign)
them, and updates the UDO system.

A

Developer returns the endorsed MDA hardcopies to the
Urban Development staff via courier. The Urban
Development staff update the UDO system which allows
that Developer to log into the UDO system to track the
internal MDA approval status online.

v

After the MDA is executed by the City of Calgary, the
Developer receives an electronic approval notification and
a hardcopy of the executed agreement (via courier) (status
quo)

————————————
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To use these instructions, you will have to be logged into VISTA and have clicked the Master
Development Agreement link.

Terms of Use and Request Requirements
Each time you create a new request, you must review the:

e City of Calgary Websites — Terms of Use
e Urban Development Agreement Requirements
e Application Requirements

1. Click the City of Calgary Websites — Terms of Use link to read the requirements for using a City
website.

SMITH GEOMATICS WE N
URBAN DEVELOPMENT ONLINE

Find Requests By 1AC My Requests My Collaborations | Sign Out

Terms of Use and Request

€D Please folaw the knk below to review the Te
If you have not rene

FUse for City of Calgary websites

[re subject to change

of Calgary \Websie:

the fallowing guideines and n
your request may be

smant B nent

FRTETTE TOT CToET TEvS a
yed if you have not followed these

Application Reguirements

1 Applicants must accept the tems of the Master Development Requaest auth
application farms.

2 Agplcants must identify and pravide justification for Rems that do not comply with Counce approved poliogs, bylaw standards, or technical guideiings.,

3 To expedite the evalsation of this request, all matenals submitted must be dear, legible and precise. To achieve satssfactory levels of customer service, stalf have been instructed to
accept anly comalete applications which include plans prepared to professional drafting standards. Thank vou for your cooperation.

outhned on the online application form and provide 3 required data on the online

Job Access Code (1AC)

@ vour agreement request wil be as
given to each agresment raquest.
your request.

ned 2 JAC (Jab Access Codel a6 you prodeed to the Aot page. The

€ wniqué identification number
ce loggad into Urban Development Online, this number wil allow yo

pdate or chack the status of

¥ou understand and o

ree that you are salely
respen: far all kies that occur undel
of your p rd of JCCoUNE of vy other bre.
City cannot and will not be Bable for any loss o

bie for th v of vour account incuding your 12, and are fully
r account, mchading your JAC. You agree to notify

rityy, and % that you exit from yo

wr failure to protect your JAC or account information

ge arising from

@ it you are satisfied that you understand and agree
select the checkbox 1ol chek the Save butt

{1) tha Tarms of Usa and (3) the reguest requiremants and {3} the 14¢ guidelinas
bep may take several seconds.)

[ 1 accepttha Terms of Use and understand the requiremsants for this request.

a required field
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City of Calgary Website Terms of Use
This is the content of the Website Terms of Use as of October 2012. Please review these often as they
are subject to change without notice.

Attond our
off-lonsh
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[Urhan Development Agreement Requirements\ //[ Comment [e2]: Update UD screen shot

2. Click the Urban Development Agreement Requirements link. You will be directed to the
Calgary.ca/UD website where you can access the Complete Application Requirements List
(CARL). The CARL includes the information you will need to complete your request for a MDA.

SMITH GEOMATICS WE N
URBAN DEVELOPMENT ONLINE

Terms of Use and Request
€D Please foliaw the kink below to review the Terms of Use for City of Calgary w
if you have not rev

o these berms recently, please be
5 - Tarms of Usa

of Calgary Wek

ng guideines and emenis for Urban
request may be delayed if you have ot

Eawed thase requrements.

1 Applicarts must accept the temn:
application farms.

2 Aplicants must identify and pray

3 To expedite the evahsation of
accept only complete anpl

Nt Bequest Autherization sutined on the enline application form and provide 3 requined data on the enline

tams that do net comply with Ceuncl approved poli bvlaw standards, ar t2chnical guidal
ts submitted must be dear, legible and precise. To achieve satssfactory levels of customer service, stalf have been instructed to

Job Access Code (1AC)

ur agreement request wil |

Qiven to each agresment req
your request.

e You might be
s are Eatisfied that yor :
e cheskbox b interested in:

1.3ccapt tha Terms of L = Urbar Develomers

u
an

Development agreements

- Lrban O Large development areas normaly undertaken by private Developers require a Master

enent Agreement (MOA) to ba entered into betwaen Thy
begal contract bet

¥ and the Developer.

n The City and the Devek d for o

resides

. industrial and commercial developments. 1t
h development of the lands are ake place v The City mchuding the
responsiility to construct public facilities and asscciated financial cbiigations,

the terms and conditions

under

@ specil cliuses Wirary
® Special clauses pacsholder legend

& 1012

& Beguirgments for 2 2011 Development 2gregn

plication

B3 Clearance requrements for Guilding Parmits

rban
Devalapment

& Dvabopmant
Did you find what
you were looking @ Master De Baast s autiicatio e st
far?
14
Current and Mastar can ba hare:
| want
Residential Master Commercial Master Industrial Master DA to fearn
oA A more about
2011 B 20110 ol & 20 [ F calgary.ca
2010 ] o]
2000 [-FT [-F 99
2008 ] @
2007 [~F ["F
2000 @ @ e &, Searc
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Job Access Code (JAC)

3. Read the Job Access Code (JAC) section. It provides information about the JAC number.

SMITH GEOMATICS ERT VERRION
URBAN DEVELOPMENT ONLINE

My Requests

arms of Use fer City of Calgary
s racantly, plaase be aware that thay are

sbatas

1f vou have not reviewad these tan

ject to changa.

& review the f

awing guideline:

o requirements for Urbas
your request may be detayed if you hav

that processing

0 Development Aqreement Feguireman
application Requirements
1 Applicants must accept the terms of the Master &l Request cuthingd on the anlina appheation form and provide all required data on the anina
apphcation forms,
2 applicants must identify and provide justification for ®ems that da not comoly with Council approved policies, bylaw standards, or bechaical guidefines.
3 To expadite the evaluation of Yhis request, all matenals submitted must be daar, legible and preose. To achesve satisfactory lavels of customer service, staff have been mstructed to
accept only complete app 1% which include plans prepared to professional drafting standards. Thank you for your cooperatson.
J0b Access Cofe (1AC) 3

@ vour agree
b ity ke
Your request

de) 3% vou pi d to the next page. The
r helopment Orling, this numb-ar will Aow yo

C 1% 3 unigu ertfication rumber
to update or check the status of

20, request wil
re

ansibie for mantaining the confidentiality of vour accourt induding vour 14, and are fully

ount, mcieding vour JAC. You agree to nobify t of any unauthonzed use
bre, of security, and to ensure that w et from your Jccount 3t the d each session. The
¥ o6 or damage arising from your Failure to probect your JAC o account information

of your password or
City cannot and will not be liable

the Tarms of

est requiraments and (3} the JAC guidelings,
ep may take &

= an as

————————————
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Acceptance of Terms

4. Ifyou agree with the terms listed on this page, click the “I accept the Terms of Use and

understand the requirements of this request” checkbox. Once you click teh ckeckbox, the Save
button will become active.

5. Click SAVE to continue. NOTE: Once you click SAVE, you will not be able to return to this page.

SMITH GEOMATICS

URBAN DEVELOPMENT ONLINE

My Reguests My Collaboral

Terms of Use and Request Requirements
D Pizasz fallow the ink belaw to o
1 you have nol vigwed these tes
City of Caloary \ebsites - Tarm:

w tha Terms of Use for Cay of Calgary wel
5 recently, please be aware that they are subjedt to change.

€ Please review the Following guidelines and req R for Urban Devel

it regquests.
quest may be dalaved if you have not followed these requiremants,
L Egqui

.anII(atlnn Requirements

Applcants must a£oapt tha tarms of the Mastar Davalopment Agrasmant Requast Autharzation cuthned on the eniing appacation form and provida 3ll required daka on the onling
apphcation forms.

e pustihcation for dems that do net

ply with Councl approved pohoes, bylaw standards, or bechmcal guidehnes,
quest, all matenals submetted must be dear, legible and preuse. To acheeve satsfactory levels of customer serace, stall have been instructed to
accept only complete apphcations which indude plans prepared to professional drafting standards. Thank you for your cooperation.

Job Access Code (JAC)

To expedte the evaluation of thes r

0 aur agreament request wil be assigned a JAC (Job Atcess Codel s you procesd to the nest page. The 14C is 3 urique identification number
qgiven to each agrasment request. Once logged into Urban Develcomant Oriing, this numbar will akiow vou to update o chack the status of
aur request.

ou ws stand agres that you are sclely tawng th r acceunt incheding yowr JAC, and are hully
responsible for all activitees that ocour under your account, induding y C. You agree oty the City immediately of any unauthorized use
of vour password or actount or any sther breach of security, and to ensure that vou exit from vour unt at the end of each session. The

City cannot and wil not be Bable for any loss or damage ansing from your failure to protect your JAC or account infarmation.

gras
huttor

tha Tarms of Usa and
'T|n step may take sev

ha raquast Faquiremants and (3) tha JAC guidalnas,
5.}

nd the requiraments for this request.
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Master Development Agreement tombstone
After you click Save from the terms page, the Master Development Agreement (MDA) request will open.
The top part of the page is called a tombstone. In it, you will find the following pieces of information:

A link to the Agreement Request Requirements on Calgary.ca/UD (shown on page 11)
Your:
0 Request Number
O Request Type
O Request Date
0 Request Status
The name of the company that requested the agreement.
The name of the primary contact (that field will be populated as more information is entered in
the system)
The Agreement Type

A link to a preview of your MDA document (shown on page 27)

SMITH GHOMATICS v ‘
URBAN DEVELOPMENT ONLINE

[y meauests | ey Commnoraions | sanowt |

- Job Access Code (JAC)

) For future reference, pleass record vour Job Access Code (3T for this Agresment.

lab Access Code:  [REQZ012-3353-73075

Request Status. [Mave

L
ore

Prinsary  Agresnsent Party Hame Conbact Manse/ Phone Begistry File Attached

auest, dick the attach File button.

Description

Subrmit / Cancel

) rou are ready to submit vour request. Cick ether the Submit Request or the Cancel Request Button.

with the City of Calgary.

will be discarded. Tt can no longer be edited and will nok be processed
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If you need access to hhe Agreement Request Requirements hhat had been on the Terms page, you can

click the link in the tombstone to open the Calgary.ca/UD website.

EMITH GEOMATICE

URBAN DEVELOPMENT OHLINE

e
\ Cakory « Davelopsmert sgaeermets - E
R
Reque
Request Date
Raquest Status:

A MDA 15 3 legal contract b
residential, indust
undar which o

and comm:
coment of th

& lands &
¥ ko construct pubdc facilites and associated financial cbilgations.

ord your Job Acess Cod

REQI013-3353-72075
e —=|

@ Spes

Request Status:

3 Special clayses o
8D select the agreem

“agrasment Type:

ster Development |

03 approved 2012 JCrEI0e 5suss

BT @ 2012 Snt Agrasmant &
€ 2dd agreement parties - anyane wha will be @ signator
3. To add agreement parties to this request, click the Ad

b. Click the Detads lnk to acd further information for ead

MDD HGREEMENT PRETY

Primary  Agreement Party Name

Requeest

arms and condibor
thin The City ncluding the

support this request,
ize 15 10 MB,

File Nome Descriplion
Submit / Cancel
@ vou are ready 1o su
A submatad ra
SUBMIT REOUE:

vour request. Chek esther the Submit Reguest or the Cancel Reguest button,
enter the review and aporoval precess with the

2016 August 18
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If you want to preview the MDA document, click the link in the tombstone. The 90+ page document will

open (first page show on page 23).

SMITH GEOMATICS
URBAN DEVELOPMENT OHLINE

Find Requests By JAC My Requests My Collaborations Sign Out

SMITH GEOMATICS
101
FResidentia

Request Changes

Master Development Agreement - Job Access Code (JAC)
your Job Access Code (

far this Agresment.

@ For future reference, please reccs
tob Access Code:  [REQ201
Reguest Status:  [New

353-72075 |

) Select the Agreement Type for this Master Development Agresment request

ype: | Residential w

Parties

to this regusst, dick
Informatic

Agreement Parly Name: Contact Name/Phor
101-1 Close SE... Joha Heney (403-55!

555) jh@aaa.ca

Request Documentation
) To attach any files or documents required to suppart this request, cli
Please note that the maximum acceptable file size is 10 MB.
File Mame
Qpgn  Training dotument.docs

the attach Fla button

Description
Document uploaded For training

Submit [ Cancel

€ ou are ready to sub
& submitted request

Suibimit Request or the Cancel Request button
al process with the City of Calgary.

ik your request. Chek eithe
il enter the review and appr

t be processed.

dited

scarded. It can no longer be

————————————
Page 12
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2011 MASTER RESIDENTIAL DEVELOPMENT AGREEMENT

DEVELOPER

DATE OF AGREEMENT -

AGREEMENT NUMBER -

CITY CLERK'S IDENTIFICATION NO. -

STANDARD DEVELOPMENT AGREEMENT APPROVED
IN 2011
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Agreement Details tab

There are only two tabs on the Master Development Agreement request: the Agreement Details and
the Request Changes. The colours of the tabs and their letters will indicate which one you are
completing. The screen shot below shows the Agreement Details tab with a black background and
white lettering and the Request Changes tab has a greyish background with redish lettering.

Master Development Agreement - Job Access Code (JAC)

If you need to share the information in this MDA with the other members of your agreement party, you
can provide them with the JAC number for this MDA. After they login to VISTA and navigate to the UDO
system main page, they can click Find Requests by JAC, enter the JAC number, and see the information
you have entered in the MDA (refer to page XX for more information).

SMITH GHOMATICS v ‘
URBAN DEVELOPMENT ONLINE

[y meauests | ey Commnoraions | sanowt |

SMITH GEOMATICS
t

Prinsary  Agresnsent Party Hame Conbact Manse/ Phone Begistry File Attached

Request Docunsentation
aest, dlick the attach File button.

s requined to support
acceptable file size is

Description

Subrmit / Cancel

it your request. Click e£her the Submit Request or the Cancel Request button,
& will enter the review and aperoval process with the City of Calgary.

(s 5 dy to

will be discarded. Tt can no longer be edited and will nok be processed
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1. Use the drop down arrow to select the Agreement Type. The choices are: Residential,

Commercial, and Industrial.

REQ2012-3253 Regquested By:  SMITH GECMATICS
Request Type:  Magter Development Agresment Primary Contact;
Request Oste:  Oct 24, 2012 Agreement Type:

MDA Gocument:  Previen MOS Cocument

Requess Status:  New

Request Changes

Master Developmient Agreement - Job Access Code (1AC)

€ For future reference, please record vour Job Access Code (AT) for this Agreement.
Tob Necass Code:  [REQZ012-3353-72075
[Mow ]

Reguest Status:

ot
Residential
Agrecment Parties  Commeroal b e
Indugtrial o
€ 2dd agreement parsdTPUENY o vl B2 @ sinatory - to this agreement request
3. To 304 agreement parties t this request, dick the Add Agreement Party buttan,
b. Click the Detads nk to add further information for each agreement pa

Contact Name/ Phone Registry File Attached

Description

Submit / Concel
@ vou are ready to submit your requast. Click sither the Submit Reguest or the Cancel Request buttan.
ubmitted request will enter the review and approval process with the Oty of Calgary.

Privacy Pokicy | Terms of Use | Contact Us

acated in Caigary, Alberta, Canads

rights reserved. An ofical wed site

————————————
Page 15
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Agreement Parties
Everyone (developer, consulting engineer, etc.) who will need to sign this MDA must be added to this

section.

Click the Add Agreement Party button.

3. The Stakeholder dialogue box will open.
Enter the name of one of the agreement parties and click the Confirm button. NOTE: If you
have more than one agreement party to add, you will complete each entry separately. The
process will be repeated for each additional agreement party.

/1

Adresment Fea
Reguest Number:
Request Type:
Request Dake Ot 34, 3012
Reguest Status:  New

LauEmEnts
12.3253
v elopment Agreement

E /~ DA eSorvicos - Stakeholder - Windows Inted

Agrecment Party Detaiks /

@ Enter an agreement party Name and dck Conbrm.

Request Changes Mame: |
_Master Davelopment Agreement - Job Access Code (JAC) @) crrer tna Legal ams and Legal Atdress as they should appaar
@ For future reference, please record 4coess Code (1 on the legal documants of this agreement.
loh Access Code:  [HEQ2D12-3253-72075 | Legal Nams

Reguest Status:

@D Select the Agrecenent Type far this Master Developmant Aor|
“hgreement Type: | Residential -

file dated within the last 30 days.

Agrecment Parties
€ 144 agreement parties - anyony|who wil be a signatory -
a. To add agresmant partias b

b. Click the Datas link to ag

attached Date

€ select Contacts for this apreement party on this agreement request,

Primary  Agree Contact Name  Phone Eniail Address

Request Documentalion J 1) Please contact the City of Calgary should you need to add or mediy your
@D To attach any files or documents required to suppart this re rustomer of contact mformation
Please note that the maximum acceptable file size is 10 M8 Email:  yrbanzcaloareca

To update your chang ase ue the “Sove end Close”

File Mame Dl

Submit [ Cancel
1) ou are ready to submt your request. Chck either the Submi
A submitted request will enter the review and approval prog)

SUBMIT HEQUEST

will be discarded. It can no longer be ed|

————————————
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Urban Development Online User Guide

5. AAA Consulting has been added as an agreement party to this MDA.

Add AAA Consulting’s legal address in the space provided.

7. Click the Add Address button. The legal address and the mailing address for the agreement
party may be different so there are two places to enter the information. Even if the information

is the same for both, you must click Add Address and complete the fields in the Address

dialogue box (7a).
8. Click SAVE AND CLOSE when the fields are complete.

eament Fi
Reguest Number:
Request Typa:
Reguest Date:
Request Status:

S s
[ aroemant Datails - LTRSS

Master Development Agreement - Job Access Code (JAC)

L fagursments

REQ2012-3253

Master Devalapment Agresment
Oct 24, 2012

New

532

Request Status:
@) Selet the agreement Type for this Master Devalopment Agr

ent Type: | Residential -

Lhgresteent Parties

€ 144 agreement parties - anyvone who will be & signatory -
3. To add agresmant parties to this request, dick the Add &
b. Click the Details link to add further informaticn for each a

Primary  Agreement Party Name q

Request Documentation

@) To attach any fles or documents required 1o SUBAr this re
Please note that the aaximum accestable file size is 10 MB.
File Name D

Submit / Cancel

) vou ars ready to submit your requast. Click aither tha Submi
4 submitted request will enter the review and approval proc

5t will be discardad. Tt can no langsr ba ad|

Privacy Policy | Terms of Use | Contact Us

€D Enter the Legal Name and Legal )
on the legal documents of this agre\
Legal Name:

e Name Regitry file dated w

Email Add

et the City of Calgary should yvou
contact nformation.

Email:  whan@calgar

wAr serien, please use

Sufr;
Sreet:
Street Type. (Nane) » Dur: | (None, %
Lne
CityMunicpality: | Calgary
Province/State: | Alerta -
Country: Canada -

PostaliZip Code

Display Address:

Ta Upeate your changes on the parent sereen, please use the
Save gnl Close” buthan,

2016 August 18
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9. Click the Attach Corporate Name Registry File button to attach the required document.

Urban Development Online User Guide

Agragment Begues] REguiniments
Reguest Number; REQ2012-225]

Request Type:  Master Development Agreement
Reguest Date: et 24, 2012

Reguest Status:  New

Agreement Barty Details

| soe | cuicer | € Enter an agreement party Name and dick Confirm,
[_aaroomeat norail SECCRECIE Name:  [aaa consuLTING [“Coniru |

Master Development Agreement - Job Access Code (JAC)

@ Enter the Lagal Nama 3nd Lagal addrees 3¢ thay should appear
€D For future reference, please record vour Job Access Code (14

on tha legal documents of this agraamant.

lob Access Code:  [REQZ012-3253-72075 | Legal Name: WaA Consulting Led. o
Request Stotus: 101:12 12 Close s€ v

101-12 12 Clase SE
Calgary 48 721 1W9

@ Select the Agreement Tyne for this Master Development Agr
igreement Type:  |Resdential

€ amach a Corporate Name Registry file dated

Agreement Parties

€ 284 agresment parties - anvane whe will be 3 signatery
a, To add agreament parties to this request, chck tha Add A
. Chick the Datails ink to add further mformation for ach 3,

€D Select Contacts for this agraement party an this\ Jreement reuast,

riniary  AQrecment Party Name ¢

Reguest Documentation

€ To attach any fles or decuments reaquired b SUDPERE this re:
Fleasa note that the maximum acceptable fils size is 10 M3

Contact Hame Phone Email Address

asa cantact tha City of Calgary shauld you need te add ar madify yaur
customer or contact information,

Fmall:  yrbandcaloary.ca

Fila Mame Do} 7o upcate your changes on the parent screen, pledse use the Save and Close™ button,

Submit / Cancel [ sve W swvewo cose I cvice |

D vou ave ceady to subit your request. Click githes the Subi
4 subemitted request wil enter the review and Jpproval prog

Policy | Tarms of Use | Contact Us

Aty

2016 August 18 Page 18
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10. Click Browse to search for your Corporate name registry file.
11. Click Upload to add the file.

Urban Development Online User Guide

* DA eSarvicas - Stakeholdur - Windsws Intarnet Explorer proviced by Cit... [ /B[

Adresment Keaus

Fequest Humber: REG2012-3253 nd

RequestType:  Master Davelcoment Agrasmant ) cor ) suswociose | cace |
Request Date:  Oct 24, 2012 &

Request Status:  New my _Mpreement Party Debsils

@) Erter an agreemant party Hame and dick Confim,

| cancer | Mame: |k CONSULTING e

€D Eriter the Legal Name and Legal Address as they should appear

Master Development Agreement - Job Access Code {JAC) on the legal documants of this agreemant.
€] For futurs reference, plaase record your lob Access Coda Legal Name: A Consulting Ltd, &
- 101-12 12 Close SE -
lab Access Code:  [REQE013-3253-72075 | T

101-12 12 Close SE
Calgary 28 121 1

) elect the Agresmant Typa for this Master Davelopment Ag)
“Agreement Type: | Ressdentsal ¥ € 21tach 3 Corporate Name Registry file dated within the last 30 days

Agreamant Farties
€ 204 agreement partivs - anyone who will be 3 signat

. To add agreement parties to this request, chek the §  Document Upload
b, Chek e Detanls hink to add hurther mfermation for o

Fill in flename (indudng path) and then cick [Upload] to send.
Primary  Agreement Party Name

Remermiber that uploads are only accepted for files with estensions of
pdf, dwq, .doc, docx, o, xex, D9, Joeg, mEg, or Dt

€ To sttach any bles or documents requied to suoport aa]

Plezxse nota that the mavimum accaptabla fila size s 1 "

ATTACHFILE

HNama = an asterisk indicates a required fisld

10

Fi

Submit / Cancel
10 vou are ready to submit vour reguast. Click ether the
4 submitted reguest will enter the réview and approv.

& cancelled request v

villl be discarded, It can no longer

2016 August 18 Page 19
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12. If you need to open the uploaded document, click the Open link.

13. Click the Select Contacts button to choose the people who will be contacted if The City requires
additional information.

14. To select one of the contacts shown, click the checkbox next to the person’s name.

15. To select all of the contacts listed, click the Check All button and all of the checkboxes will be

selected.
16. When you have selected the appropriate name(s), click the Select button.

Agreamant Party Datalls

€D Enter an agresment party Name and click Confirm

Mame:  [aZA CONSULTING | coneinm |

Lagal ame and Legal address as they shauld appear
gl documents of thes agreement.
& 101-12 12 Close SE
Calgary, 4B T2) 1W9
101-12 12 Close SE
Calgary 28 121 1w9

Ham sty fil o within
AR ety e eatark it [ 1 R ants eprasent tha stakeholder an this request.
fe Email

555-5555 jh@asaca
554.999%  jasonsmithSaaa.ca

Gz 15

SELECT CC
Contact Mame

0 #rease contact the City o
customer or contact mform3ton.

Email: wianScalaan.ca

————————————
2016 August 18 Page 20
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17. The contact person’s name, phone number, and work email address are shown. Enter their role
in the MDA in the Role: field.

18. If there are contacts missing from the list or the information listed is incorrect, click the
urban@calgary.ca link to email the Urban Development, Subdivision group to have the contact
information changed.

19. Click SAVE AND CLOSE.

Agreement Party Details

Enter an agreement party Name and dick Confirm,
Wame:  jiaa CONSLLTING | conemu |

D Enter the Legal Name and Legad Address as they should appear

on the begal documents of this agreement.
Legal Name: haA Consultng Ltd.
Cakgary. AB

T ADDRCSS 101-12 12 Cloge SE
bt Calgary 48 T21 1W39

te Name Regatry file dated within the last 30 days.

o

h a Corpe

File Name Attached Date
Open  eTradas_ASR_traming_material_signe... Ot 24, 2012
Descriplion: |Corporate Hama Ragistry Conmudting Ltd Calgary, AR

f Cantacts for this agreement party on this agreement request

Contact Name Phone
Henry, John (403} 555-5555 jhiaan.cy
Raole: [Man Contact

Q) Fiease contact the City of Calpary
customer oF Contact nfarmation

Email:  yrhan®caloarcy

ouT ChGNGES 0 the P

————————————
2016 August 18 Page 21
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Notice that AAA Consulting Ltd. Is the Primary Agreement Party for this MDA as indicated by the green
circle under Primary. If you add more agreement parties, you will have to click the radio button under
Primary to designate the main agreement party.

Urban Development Online User Guide

If you need to revise or review the information listed for that agreement party, click the Details link.
The Stakeholder dialogue box that you completed will open, allowing you to make the necessary
changes.

= CALGARY
SMITH GEOMATICS
URBAN DEVELOPMEMT ONLINE
Find Requests Oy JAC My Requests My Collaborations Sign Out

nent Requast

fEEE

MATICS

Requested By: k
2 ansulting Led. Calgary. &8

elopment Agreement Cant3

Request Changes

Master Development Agreement - Job Access Code (JAC)
€D For future reference, please record your Job Accass Code |
Job Accass Code:  [REQ2D12-325 3|

Request Status: Hew

@D Select the agreement Type for this Master Development Agreement request

Far this Agresmant.

"Agreement Type: | Residential v

Contact Hame/ Phone Hegistry File Attached
Joha Henry (403-555-5555) jh@aaa.ca E

@) To attach any files o

Please nate thay

File Mame Description

manits raguired to suppart this request, click tha Attach Fla button.

5 10 ME.

ceeptabile file 5

Chek either the Submit Request or

ancel Request button.

Calgary.

il ot be processed,

2016 August 18 Page 22
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Request Documentation

20. Use the Attach File button to browse and upload any required documentation listed in the CARL
and from the Terms page.

SMITH GEO! 1cSs v 10N
URBAN DEVELOPMENT ONLINE
I T T N ST

d By:
Primary Contag
agreement T
MO Documant:

SMITH GEOMATICS
Aas Consuling Ltd. Calgary. 28

IR Fequest Changss Document Upload
Mastor - Job Access Codd il in flaname (incheding path) and then cick [Upload] to send.
D For future reference, please record your Job Aced
Remember that uploads are ed for files with extenssons of:
Job Access Code: R.FEi)lil)-.'{JSﬂt-?)lﬁ.\ odf, dwg, doc, docx, J0Q, Joed, mag, or .t
Request Status: HNew

()
razmant Typa for this Mastar Daval

Residential -

dicates 3 reguined field.

Details C Aaa Consulting Ltd....
Request /)

O To attach any files
Flease note that

20

File Na

Submit / Cancel

»
@ vou are ready to n z : T Cancel Raquert buton.

wy of Calgary.

w and approval o

————————————
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21. The attached document is shown. Click the Open link to view the document.
22. If you uploaded the wrong document, you can click the X to delete it.

Urban Development Online User Guide

23. Click Submit Request if your MDA request is complete. NOTE: once you submit your request,
you will not be able to change it yourself. If changes are required, you will have to open the
Request Changes tab (page 27) and email the Urban Development, Subdivision group with your
JAC number and the information that needs to be changed.

SMITH GEOMATICS

URBAN DEVELOPMENT OMLINE

Find Requests Oy JAC My Requests My Collaborations

Sign Out

e SE Calgary, 48 T21 1W9

Request Changes

Master Development Agreement - Job Access Code (JAC)
D For future reference, please record

your Job Access Code (14

for this Agraeman.
Job Access Code:  [REQ2D12-3253-72075 |

Request Status: New

) Select the Agreement Type for this Master Development Agresment request
y Residential R

Primary  Agreement Parly Hame contact Name/Phone Hegistry File Attached
® 101-12 12 Close SE... E

Joha Henry (403-555-5555) jh@aaa.ca () (]

L mentation
€ any files or documants required to suppart this request, click the Attach Fla button
hat the maximum acceptable file size is 10 M8,
File rame Description 22
Qpgn  Training document.doc: Dacument upleaded For training
Submit / Cancel a

) vou are ready to submit
& submitted raquest 1y

ubmit Request or
process with the

ancel Request button.
Calgary.

A cancelled req
CANCFL REQUEST

An asterisk indicates a required fickd

Ed B

& edited and will not be processed,

————————————
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Request Confirmation

After you click Submit Request, the Request Confirmation page opens. If you click Submit Request and
you do not automatically see the Request Confirmation page, email urban@calgary.ca. Please Note:
this email address is reviewed only during regular business hours; not on the weekends or evenings.

24. If you want a printable version of this confirmation page, click the Printable Request
Confirmation link. A copy of the printable version is on page 24.

SMITH GEOMATICS v
URBAN DEVELOPMENT ONLINE

Find Requests By JAC My Requissts My Collaborations Shgn Out

Request Confirmation
€ conaratulationst

¥ou have successfully submitted
Thanik yau for submitting vour re

he City of Calgary.
of Calgary website.

€ Reforence Information

Yo Cidve an ams fi 0 reviewsd to ansure the information is sufficient to procead.
Please recard your Jab 3 e induded in the confirmatian ama
Job Access Code: m§ian-.1751v7)n75 1

€ confirmation Summary

: o print ths sur ration page for your records. Prr . jon 24
the status o o 19 the Reguest N
r

Masber Agreement Type

Agreement Parties lase SE Calgary, 48 T2

ests
us

vou are nat able te maks changes to your request information.
‘aur request, please contact the City of Calgary at this emad address.

————————————
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The is the example of the printable Request Confirmation page.

Urban Development Online User Guide

Urban Development Online

Master Development Agreement Request Confirmation

Congratulations!

You have successfully submitted your Request to the City of Calgary, Thank you for submitting your Request on the City of
Calgary website.

Reference Information

You will recieve an email confirming your submission once it has been checked to ensure the information prov ided is
sufficient to proceed. You may wish to record your Job Access Code (JAC) for this Request. It will also be included in the
confirmation email.

Job Access Code: REQ2012-3253-72075

Confirmation Summary

Request Number: REQ2012-3253
Reguest Date: Qct 24, 2012
Submission Date: Cct 24, 2012
Master Agreement Type: Residential
Agreement Parties: 101-12 12 Close SE

Calgary, AB T2J 1W9

Change Requests

While your request is being processed, you are not able to make changes to your request information. If you would like to
make changes to your request, please contact the City of Calgary at this email address:

Email Address: urban@calgary.ca

2016 August 18 Page 26
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25. If you want to review the request, click the Request Number link. The request will open
(bottom of the page).

SMITH GEOMATICS v "
URBAN DEVELOPMENT ONLINE

My Requests My Collaborations Sign Dut

) Reterence Infarmation

Please record
Job Accuss Cod

€ confirmation Summary

Vou ma wish b prink thi

@ Change Requests
& your request is bei u are able to make
u ke ? OUr FEQUESE, DITABE CoNtact the C

equest infor
at thes em

CALGARY

fOTE

SMITH GEOH s u
URBAN DEVELOPMENT OHNLINE

Now Requests | Find Requests By JAC

My Requasts My Collaborations

SMITH GEOMA

10112 12 Close &

Residential
—_—

Calgary, 48 T2 1WS

Job Access Code (JAC)
€ For futurs raference, please reverd your b

v A

ade (34C) for this Agreement

Hequest Status:  [Tn Review

loh fccess Code:  [REQZ012-9253-7 2075

€ 2o agresmant parties -
3. To add agreemant partes
b, Cl

0 this agreement raguest,

Party button
i

Primary  Agresment Party Nama

Contact Nama/Phana
10112 12 Close SE_.

John Henry (£03-855.8555) jhBaaaca

Registry Fila Attachad

Request Documentation

File Name

Description
Cmen  Training decumsnt. docy

Dacumant uploaded fer training

2016 August 18
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26. When you click the link to Request Changes, an email will open with the Request Number

already entered in the Subject line (26a).

IMITH GECMATICS VERSION
URBAN DEVELOPMENT OMLINE

New Requests Find Requ ¥ Calwnio = |13~ LA W7 |IE

Mriage | faet  Opiom  Format Tt v Adobe PO ,_,

% B & T

Paite 3 B s [ T SR Addres Ched Ipelling
== T 2 Formal Painter L] AW W R Lo Dhed .
: B Tent : Hanr e Fustin
Request C 1
by o
€ congra

submitted your L
mHELng yOUr reques

26a

Thark y [(Actount - | suses  [Ficumiizg

@ neference Information

L35

@ change Requests
whilg your re

2016 August 18 Page 28
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Request Changes tab

Urban Development Online User Guide

If you need changes made to your submitted MDA request, click My Requests, find this request, and
click the link to open it. When it is open (shown below):

27. Click the Request Changes tab.

28. Click the urban@calgary.ca link and email your request.
29. Click SAVE (if necessary).

ﬂ__gj CALGARY
SMITH GEOMATICS

fEEE
URBAN DEVELOPMENT ONLINE
New Requests Find Requests By JAC

My Requests My Collaborations

Sign Out

et Regquest

lose 5E Calgary, 48 T21 1wd

rean Development,

e ——
2016 August 18
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Endorse MDA

Print, sign, and return hardcopy MDA to Urban Development staff at the City

Developer can track the internal MDA approval status online

Developer receives electronic approval notification of MDA execution

After executing the MDA, the City of Calgary updates the UDO system which generates an
electronic notification to the Developer

2016 August 18 Page 30
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Development Agreement: Interim Indemnity Agreement

Developer of Record and/or Consulting Engineer logs into
VISTA/System and creates the Development Agreement
(DA) request by entering the required information (refer

to the DA CARL).

!

After the Urban Development (UD) staff evaluates the
Interim Indemnity Agreement (l1A) request, the Developer
receives an electronic notification stating that the llA is
available for printing. The Developer is to print the
required hardcopies to endorse (sign) them, and updates
the System.

A
The Developer of Record returns the endorsed IIA
hardcopies with the Certificate of Insurance and the
Required Performance Security to the Urban Development
staff for execution. The UD staff updates the System which
allows that Developer to log into the UDO system to track
the internal lIA approval status online.

!

After UD staff executes the IIA, the Developer receives an
electronic approval notification and is sent a hardcopy of
the executed agreement (via courier) (status quo)

————————————
Page 31
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Development Agreement: Interim Indemnity Agreement System
procedures

2016 August 18 Page 32
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Development Agreement: Special Clauses/Special Clauses Agreement

As part of the Development Agreement request
information, the Developer of Record and/or their
Consulting Engineer will be required to create the Special
Clauses. They do this by reviewing the Subdivision
conditions and the Construction Drawing(s) to determine
the Development Agreement obligations and create the
required Special Clauses. The Developer of Record and/or
their Consulting Engineer will then submit this
information with their online request (not be evaluated
until after the execution of Interim Indemnity Agreement
and assignment of the DA number).

After Urban Development compiles the City’s final
comments, the Developer of Record will receive an
electronic notification indicating the Special Clauses
Agreement (SCA) package (clauses, required schedules &
agreement) is available for printing. The Developer of
Record prints and signs the required hardcopies and
updates the System.

A 4

The Developer of Record returns the endorsed SCA
hardcopies to Urban Development for execution. Urban
Development updates the System enabling the ability for
the Developer to track the Special Clauses Agreement
approval status online.

A

After Urban Development executes the SCA, the Developer

of Record receives an electronic approval notification and

is sent a hardcopy of the executed agreement (via courier)
(status quo).

2016 August 18 Page 33
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Development Agreement: Special Clauses/Special Clauses Agreement
System procedures

2016 August 18 Page 34
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Development Agreement: Performance Security Reduction

Until the acceptance of the Development Agreement is complete, there will be multiple reviews of
Performance Security requirements throughout the lifecycle of the Development Agreement.

[System:

A system notification indicating a request may be submitted is sent to the Consulting Engineer.

(*New*) l Comment [TCoC4]: This information is
supposed to be the second box. Is the system really
going to do this?

Developer of Record or the Consulting Engineer request the
Performance Security Reduction online

Should this box say that the City will review and process the
request and update the system when the review is complete?

y

A system-generated letter is distributed to the Consulting
Engineer or Developer - - how and who gets it?

————————————
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Development Agreement: Performance Security Reduction System
procedures

2016 August 18 Page 36
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Development Agreement: Performance Security Renewal

Performance Security Renewal auto-generated letter is
received by the Authorized Agent (Developer of Record)
from Urban Development indicating request for
Performance Security Renewal. — reword to be active and
not passive wording

The Authorized Agent (Developer of Record) determines the
Performance Security Renewal option and forwards a New
Certified Performance Security Cheque, a New Performance
Security or a Performance Security Amendment to Urban
Development.

y

When either a New Certified Performance Security Cheque
or a New Performance Security is issued, the expired
Performance Security is returned to the Authorized Agent
(Developer of Record) by Urban Development.

2016 August 18 Page 37
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Development Agreement: Performance Security Renewal System
procedures

2016 August 18 Page 38
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Acronym List and Glossary of Terms

CARL: complete application requirements list

DA: Development Agreement

[Developer of Record: |Developer /[cOmment [TCoC5]: Define further?

2016 August 18 Page 39
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Appendix I
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