
NO

Stop using it
If safe to do so, unplug it.  
Dispose of it immediately. 

Dispose of damaged batteries at 
City of Calgary Eco Centres.

YES

What to do with your lithium-ion battery

YES NO

Is your battery smoking, on fire, creating sparks, 
hissing, popping or releasing a chemical odour?

Leave the area immediately.  
Call 911.  

Do not handle the battery.

At end of life?
End of life means the battery 

has reached the manufacturer’s 
recommended replacement age or  
no longer works safely or reliably.

Safe to continue  
using it

Is it swollen, damaged, punctured,  
leaking or unusually hot?

NOYES

Dispose of it safely
Dispose of undamaged batteries at City 

locations and partner battery recycling sites.

More information and how to dispose at calgary.ca/chargesafe
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