
 

 

 
 

 

 

 

 

Resources 
 
Disclaimer: 

The resources listed below are provided to candidates as a potential aid in the 
recruitment process but are in no way affiliated with The City of Calgary and cannot 
guarantee success in the CFD recruitment process. 
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Access to Wi-Fi and Computers   
 

Description  Eligibility  Website  
Access to Wi-Fi, computers, 

printing  
Calgary Citizen 

No cost 
Free Services | Calgary Public Library 

(calgarylibrary.ca)  

Language, Resume/Cover 
letter, Interview, free 

computer, fax, print volunteer 
opportunities  

Immigrant  
No cost 

SERVICES & PROGRAMS | Centre for 
Newcomers 

  

Resume/Cover Letter support 
Resource room with 

computers, printer, Fax 

Alberta residents 
Legally able to work in 

Canada,18 years or older 
and have been out of 

high school at least one 
year, Unemployed or 

underemployed 
No Cost 

Calgary Career Hub 

  

https://www.calgarylibrary.ca/your-library/free-services/
https://www.calgarylibrary.ca/your-library/free-services/
https://www.centrefornewcomers.ca/services-programs
https://www.centrefornewcomers.ca/services-programs
https://www.calgarycareerhub.com/


 

 

 
 

Resume   
 

Description  Eligibility  Website  
Resume & Cover Letter 

Preparation, Interview Prep   
No restrictions  

No cost  
For Job Seekers 
Prospectnow.ca 

Resume and Cover Letter 
Preparation, Interview Prep, 
Volunteer Opportunities,   

Financial Bursaries   

15 – 24 years old   
No cost  

Youth services  
   

Education counselling, 
Resume building,   

Professional cert. and foreign 
credential recognition   

Immigrant   
No cost  

  Start Here – Immigrant Services Calgary 
   

Job Applications, Self-
Assessment, Interview 

Preparation, Resume/Cover 
Letter Preparation,   

Canadian Business Ethics, 
Language   

Immigrant  
No cost 

Employment and Career Counselling - 
Calgary Catholic Immigration Society 

  

Resume/Cover Letter 
support available both in-
person and virtually with 
assigned Career Advisors 

Workshops: Resume 
Improvement, Job Interview 
Techniques, Using LinkedIn 
Effectively, Networking and 

Self-Marketing 

Alberta residents  
Legally able to work in 

Canada,18 years or 
older and have been 
out of high school at 

least one year, 
Unemployed or 
underemployed  

No Cost 

Calgary Career Hub 

Language, Resume/Cover 
letter, Interview, free 
computer, fax, print 

volunteer opportunities   

Immigrant    
No cost  

SERVICES & PROGRAMS | Centre for 
Newcomers 

  

https://www.prospectnow.ca/services/employment-services/
https://www.calgary.ca/social-services/youth/services.html
https://www.immigrantservicescalgary.ca/start-here/#jobs
https://ccisab.ca/employment-and-career-counselling/
https://ccisab.ca/employment-and-career-counselling/
https://www.calgarycareerhub.com/
https://www.centrefornewcomers.ca/services-programs
https://www.centrefornewcomers.ca/services-programs


 

  

 
Aptitude    
 

Description  Eligibility  Website  
Free Fire TEAM Practice Test 

and Questions  
No restrictions  

No Cost  
Free FireTEAM Practice Test and 
Sample Questions - JobTestPrep 

General Aptitude Practice 
Tests   

Calgary Citizen  
No Cost  

General Aptitude Test (battery) | 
Calgary Public Library | 

BiblioCommons 

Aptitude and Learning   Calgary Citizen  
No Cost  

Learning Express | Calgary Public 
Library (calgarylibrary.ca) 

Aptitude test Preparation   
National Testing Network  

No restrictions   
$24.99-38.99 USD   

Practice Tests | FireTEAM Practice Test 
| FrontLine National Practice Test 

(ergopracticetests.com) 

 
 

Language and Public Speaking   

 

Description  Eligibility  Website  
Language, Resume/Cover 

letter, Interview, free 
computer, fax, print 

volunteer opportunities  

Immigrant   
No cost  

  

SERVICES & PROGRAMS | Centre for 
Newcomers 

  

Language skills  Adults 18+  
No cost  

Language Instruction for Newcomers to 
Canada - YW Calgary 

Language skills and testing Varied  Start Here – Immigrant Services Calgary  

  Language instruction Immigrant Women 
No cost 

Language Training Program for 
Immigrant Women | CIWA 

Language Practice None 
No cost 

Programs | Calgary Public Library 

In person English class Identify as Female 
No cost 

Practice English - Women's Centre of 
Calgary 

University English Courses 18+ 
costs associated 

English as a Second Language: Part-Time 
| University of Calgary Continuing 
Education 

 

 
 

https://www.jobtestprep.com/free-fireteam-practice-test
https://www.jobtestprep.com/free-fireteam-practice-test
https://calgary.bibliocommons.com/v2/record/S95C1618339
https://calgary.bibliocommons.com/v2/record/S95C1618339
https://calgary.bibliocommons.com/v2/record/S95C1618339
https://www.calgarylibrary.ca/read-learn-and-explore/digital-library/learning-express/
https://www.calgarylibrary.ca/read-learn-and-explore/digital-library/learning-express/
https://ergopracticetests.com/?FTB/
https://ergopracticetests.com/?FTB/
https://ergopracticetests.com/?FTB/
https://www.centrefornewcomers.ca/services-programs
https://www.centrefornewcomers.ca/services-programs
https://www.ywcalgary.ca/programs/yw-language-instruction-for-newcomers-to-canada
https://www.ywcalgary.ca/programs/yw-language-instruction-for-newcomers-to-canada
https://www.immigrantservicescalgary.ca/start-here/#jobs
https://ciwa-online.com/newcomer-services/language-and-literacy/language-instruction-for-newcomers-to-canada/
https://ciwa-online.com/newcomer-services/language-and-literacy/language-instruction-for-newcomers-to-canada/
https://www.calgarylibrary.ca/events-and-programs/programs/?Interest%5B%5D=languages#events-programs-filters
https://www.womenscentrecalgary.org/practice-english/
https://www.womenscentrecalgary.org/practice-english/
https://conted.ucalgary.ca/public/category/programArea.do?method=load&selectedProgramAreaId=3112488
https://conted.ucalgary.ca/public/category/programArea.do?method=load&selectedProgramAreaId=3112488
https://conted.ucalgary.ca/public/category/programArea.do?method=load&selectedProgramAreaId=3112488


 

  

 
Interview    
 

Description  Eligibility  Website  
Resume & Cover letter 

Preparation, Interview Prep   
No restrictions  

No cost 
Connect with Employers 

Prospectnow.ca 

Resume and Cover Letter 
Preparation, Interview Prep, 
Volunteer Opportunities,   

Financial bursaries   

15 – 24 years old   
No cost  

  
  

Youth services 
  

Job Applications Self-
Assessment Interview 

Preparation Resume/Cover 
Letter Preparation   

Canadian Business Ethics   

Immigrant   
No cost  

Employment and Career Counselling - 
Calgary Catholic Immigration Society 

  

Language, Resume/Cover 
letter, Interview, free 

computer, fax, print volunteer 
opportunities   

Immigrant   
No cost  

SERVICES & PROGRAMS | Centre for 
Newcomers 

 

Proof of Education  

 
Description  Eligibility  Website  

G.E.D. courses   No restrictions  
$350-950   

 Calgary Learning Institute | Home 
   

Alberta High School info 
and transcripts   

Went to high school in 
Alberta   

 Student information and high 
school transcripts | Alberta.ca   

Information about GEDs 
and the change to Canadian 

Adult Education 
Credential   

 No restrictions    General Educational Development 
| Alberta.ca 

  

Education counselling, 
Resume building,   

Professional cert. and 
foreign credential 

recognition   

Immigrant   Start Here – Immigrant Services 
Calgary 

  

Foreign credential 
recognition   

No restrictions  
Costs associated 

Alliance of Credential 
Evaluation Services of 

Canada  

 

https://www.prospectnow.ca/connect%20with%20employers/
https://www.calgary.ca/social-services/youth/services.html
https://ccisab.ca/employment-and-career-counselling/
https://ccisab.ca/employment-and-career-counselling/
https://www.centrefornewcomers.ca/services-programs
https://www.centrefornewcomers.ca/services-programs
https://www.calgarylearning.com/
https://www.alberta.ca/student-information-high-school-transcripts
https://www.alberta.ca/student-information-high-school-transcripts
https://www.alberta.ca/general-educational-development#jumplinks-1
https://www.alberta.ca/general-educational-development#jumplinks-1
https://www.immigrantservicescalgary.ca/start-here/#jobs
https://www.immigrantservicescalgary.ca/start-here/#jobs
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/express-entry/documents/education-assessed.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/express-entry/documents/education-assessed.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/immigrate-canada/express-entry/documents/education-assessed.html


 

  

Financial   
 

Description  Eligibility  Website  
Employment Services 

Directory Search 
No restrictions Employment services directory search | 

Alberta.ca  

Resume and Cover Letter 
Preparation, Interview Prep, 

Volunteer Opportunities,  
Financial bursaries  

15 – 24 years old Youth services  

Financial support, 
scholarships, bursaries 

awards, driving programs  

Female Driver Training - Women Building Futures 
  

Matched Savings for Adults  
financial  

Lower income, 
Indigenous, Program 
graduates, Women – 
Over 24 years of age  

Matched Savings for Adults | Momentum   

Matched Savings for Youth  
financial  

Youth, Lower income  Matched Savings for Youth | Momentum 
  

Government of Canada 
Grant and Loan 

See website for more 
information 

Student aid - Canada.ca  

Funding for academic 
upgrading and adult 

learning 

See website for more 
information 

Funding for academic upgrading and adult 
learning | Alberta.ca  

Education and Scholarships  Metis Education & Scholarships - Métis Nation of 
Alberta (albertametis.com)  

A guide to retraining 
funding and supports by 

province and territory 

No restrictions A guide to retraining funding and supports 
by province and territory - CareerWise 

(ceric.ca)  

Information, Awards, 
Scholarships, and 

Bursaries 

See website for 
more information 

Awards, Scholarships and Bursaries - 
Lakeland College 

Scholarships No restrictions Future Firefighters – Igniting Passion for 
Service 

Bursaries and 
Scholarships 

First Nations, Inuit 
and Métis students 

Bursaries & Scholarships | Indspire 

Funding Awards and 
Scholarships 

Métis Alberta 
Resident 

Post-Secondary Education Funding - 
Rupertsland Institute 

Potential funding 
available for professional 

development 

Alberta residents 
See website for 

detail 

Calgary Career Hub 

https://www.alberta.ca/lookup/esd-search.aspx
https://www.alberta.ca/lookup/esd-search.aspx
https://www.calgary.ca/social-services/youth/services.html
https://womenbuildingfutures.ca/driver-training/
https://momentum.org/programs/matched-savings-adults
https://momentum.org/programs/matched-savings-youth
https://www.canada.ca/en/services/benefits/education/student-aid.html
https://www.alberta.ca/funding-academic-upgrading-adult-learning
https://www.alberta.ca/funding-academic-upgrading-adult-learning
https://albertametis.com/programs-services/education-scholarships/
https://albertametis.com/programs-services/education-scholarships/
https://careerwise.ceric.ca/2022/02/17/a-guide-to-retraining-funding-and-supports-by-province-and-territory/
https://careerwise.ceric.ca/2022/02/17/a-guide-to-retraining-funding-and-supports-by-province-and-territory/
https://careerwise.ceric.ca/2022/02/17/a-guide-to-retraining-funding-and-supports-by-province-and-territory/
https://www.lakelandcollege.ca/future-students/awards-scholarships-and-bursaries.aspx#External-awards
https://www.lakelandcollege.ca/future-students/awards-scholarships-and-bursaries.aspx#External-awards
https://futurefirefighters.org/
https://futurefirefighters.org/
https://indspire.ca/programs/students/bursaries-scholarships/
https://www.rupertsland.org/post-secondary-funding/
https://www.rupertsland.org/post-secondary-funding/
https://www.calgarycareerhub.com/


 

  

 
 

Training, Experience and Awareness Programs 
 

Description  Eligibility  Website 
 CFD (Calgary Fire 

Department)  
  

Indigenous Camp   

First Nations, Métis, Urban 
Indigenous or Inuit peoples   

18 + 
Resident of Alberta.   

  No cost  

CFD Indigenous Camp (calgary.ca)  

Camp Courage   
   

Identify as female, 15-18 
years old.   

No cost  

Camp Courage | The First Responders 
Society 

  

Cadet Program   
  

High School Student, 15-18 
years old   

$300   

Fire Cadet program 
  

Run with a Recruiter  No restrictions  
No cost   

Calgary Firefighter Recruitment 
Events and Tickets | Eventbrite  

Bucket Brigade 14-18 years of age 
$375 

Calgary Fire Bucket Brigade Summer 
Camps 

Attaining experience and 
NFPA certifications   

18 + years of age  
High School Diploma or 

equivalent  
Valid Driver’s License  

FRAP: Kananaskis Improvement 
District 

  

https://www.calgary.ca/our-services/fire/indigenous-camp.html?redirect=/indigenouscamp
https://campcourage.ca/
https://campcourage.ca/
https://www.calgary.ca/our-services/fire/cadets.html?redirect=/firecadets
https://www.eventbrite.ca/o/calgary-firefighter-recruitment-7536753541
https://www.eventbrite.ca/o/calgary-firefighter-recruitment-7536753541
https://www.calgary.ca/our-services/fire/cadets-bucket-brigade-camps.html?redirect=/bucketbrigade
https://www.calgary.ca/our-services/fire/cadets-bucket-brigade-camps.html?redirect=/bucketbrigade
https://www.kananaskisid.ca/municipality/emergency-services/frap
https://www.kananaskisid.ca/municipality/emergency-services/frap


 

 



 

 



 

 

 


