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saatdld Background

Background

In March 2021, City Council endorsed Calgary’s Mental Health and Addiction Strategy, a community-led cross-sector initiative designed to
create hope and strengthen support for people, families and communities living with mental health and addiction in Calgary. As a part of the
strategy, The City of Calgary is dedicated to understanding the mental health needs of Calgarians. Since there is minimal data collected on
mental health and addiction at the municipal level, a gap exists in understanding the mental health status and needs of Calgarians, and
whether Calgarians are able to access the right support at the right time. The survey is intended to help address this information gap.

In order to understand how well The City of Calgary meets the needs of diverse groups of Calgarians, this survey was first conducted in 2024.
Results are compared between 2024 and 2025 in the text and graphs. Statistically higher results in 2025 are indicated by an upwards arrow
(M) and results that are statistically lower in 2025 than in 2024 are indicated by a downwards arrow (V). Results were also compared across
segments and provided as separate call outs at the end of each chapter.
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Methodology

The telephone survey was initially pre-tested on March 31, 2025. Survey revisions were then implemented and the survey was subsequently
conducted by Advanis from April 3@ to May 15, 2025 with 1255 Calgarians. The average time to complete the survey was 18.1 minutes.

The survey was completed using numbers from both landlines (n=152, 12%) and cell phones (n=1103, 88%) to obtain a random and statistically
representative sample of Calgarians.

The margin of error (MOE) for the total sample of n=1255 is +2.8 percentage points, 19 times out of 20 (though larger among subgroups of the
total).

To ensure the data was gathered from a representative group of Calgarians, sample quotas were set by age, gender, and city quadrant of the
general population aged 16 and older.

Data were weighted based on the latest federal census for age, gender, city quadrant, newcomer status, and race. The weighting efficiency was
86.9%. Although the results are weighted, sample sizes for each question represent the number of actual respondents (i.e., unweighted n).

Some charts and tables do not add to 100% due to rounding.

Note: Throughout this report, “mental health” is used in place of “mental health and addiction” for brevity.
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Segment differences Explanation

Any statistical differences between demographic groups are indicated with arrows to indicate where a group is statistically higher or lower than
all other segments combined.

To illustrate, the statical tests performed when comparing three groups are as follows:

Groups 2 & 3 combined Groups 1 & 3 combined Groups 1 & 2 combined

This approach identifies differences between one group and everyone else who is not part of that group. To illustrate using the example

below, 55+ year olds are significantly less likely to believe that people in Calgary are very welcoming and friendly compared everyone who
is not part of that group (i.e., those aged 18 to 54).

Note that we cannot conclude that this sentiment is lower for those who are 55+ years old when compared 18-t0-34-years-old or 35-t0-54-
years-old individually (which may not be true).

Age group

18-34 ‘ 35-54 ‘ 55+
(

(n=82) (n=185) n=234)
People in Calgary are very welcoming and friendly (% agree) 51% 56% 43% |
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Highlights at a glance

Mental health needs

Effect on daily life
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Mental health experiences

fully met by the support they accessed
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who tried to access mental | 39% 24% 390,
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Day-to-day life
@) & 1> A -
/62%1 _72% " 799 1% 54%
of Calgarians feel they have of Calgarians currently feel of Calgarians feel things they ~ Of Calgarians have people they of Calgarians never /
an excellent / good ability to satisfied with life as a whole do in their life are worthwhile  can always / often depend on rarely feel lonely

handle day-to-day demands
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Key findings

Most Calgarians view mental health positively, associating it with personal well-being or stability. However, stigma
still discourages some from discussing their struggles, leading them to try resolving issues on their own.

More than three-quarters (79%, down from 83% in 2024 ) of Calgarians agree that a person with an emotional problem is not likely to solve it
alone and only one-quarter (25%) agree that a person should try to work out their own problems.

Despite recognizing the value of support, only about one-half (52%) feel comfortable speaking to colleagues and acquaintances about their
mental health needs or believe that personal and emotional troubles tend to resolve on their own (45%).

Almost two-thirds (63%) of Calgarians know someone who has sought mental health supports but only a small proportion (13%) has helped
someone find support.

More Calgarians are satisfied with mental health or addictions programs and services than last year which may
relate to improved awareness of what programs and services are available.

Just over one-half of Calgarians (56%, up from 49% in 2024 ) are satisfied with the mental health programs and services available in Calgary.

The top three types of programs or services Calgarians are aware of include mental health professionals (34%, up from 21%), addictions
programs and services (31%, up from 26%), and medical professionals or facilities (30%, up from 25%), indicating improved awareness
across all three areas in the past year.

When first seeking information about mental health programs and services, Calgarians are most likely to turn to either an online search
engine or their family doctor. These sources are 1.2 to 1.5 times more likely to be used than 811 Health Link or friends and family.

The top three reasons Calgarians would choose to reach out to specific professionals or programs are trust in their credentials or reputation
(34%), accessibility (24%), and professionalism (19%).
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Key findings (continued)

The mental and overall health of Calgarians remains similar to last year, indicating that a sizeable portion of the
population still requires support.

» Two-fifths of Calgarians (40%) report that their mental health was excellent or very good in the past month, and the same proportion (40%)
say the same about their overall health. However, while only one-quarter (24%) describe their overall health as fair or poor, one-third (32%)
report their mental health as fair or poor.

» Fewer Calgarians (54%, down from 58% in 2024) now report ever having felt the need for mental health care. Among those who have felt
the need for mental health care, about two-thirds (68%) needed support within the past 12 months, and just over one-half (53%) say their
concerns lasted longer than six months, both of which are consistent with last year.

= Among Calgarians who needed mental health care, two-fifths (39%, similar to 2024) say their concerns were more extreme. Similarly, two-
fifths (39%, similar to 2024) report that their mental health concerns often or always interfered with their work, social life, or personal
relationships.

Calgarians who have needed mental health care are actively trying to access services and are generally finding
them helpful. Among Calgarians who have needed mental health care...

= Three-quarters (75%) have tried to access mental health or addiction services, with professional counselling or therapy (81%) and medical
treatment (77%) being the most commonly mentioned. Among those who tried each service, nearly two-thirds (63%) found professional
counselling or therapy to be the most helpful, while just over one-third (36%) said the same about medical treatment.

» Four-fifths (81%) felt the support they accessed was helpful, with about one-half (49%) describing it as very helpful. The most helpful
aspects of the support Calgarians received included individualized (non-medicinal) advice and solutions (28%) and professional advice or
support (27%).
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Key findings (continued)

Some Calgarians are not accessing or are unable to access mental health supports due to a range of barriers,
including a preference to manage concerns on their own, long wait times, high costs, and limited service capacity.

= Among those not accessing services, the most commonly reported reasons include preferring to manage the issue themselves (21%),
feeling that support was not needed or was unnecessary (14%), being unable to afford treatment (9%), not getting around to it (8%), or
reporting that help was not readily available (7%).

= Among Calgarians who have tried to access mental health services, just over one-quarter (28%) experienced difficulties. The main
challenges included long wait times (64 %), high costs (50%), and limited capacity in the available supports (33%).

= One-half (52%) of those who had trouble accessing mental health services were ultimately unable to get the support they needed. Nearly
two-thirds (62%) were unable to access professional counselling or therapy, and one-fifth (19%) were unable to access a family doctor or
other medical care.

Most Calgarians who have tried to access mental health or addiction care feel that their concerns have been at least
partially resolved, many within the first six months after receiving care.

= |n total, 44% of those who sought mental health or addiction care had their needs fully met, while about one-half (49%) had their needs
partially met. Concerns were often addressed quickly, with 37% feeling their concerns were resolved within one month and about four out of
five (79%) within six months.

= Among those whose needs were not fully met, the most commonly reported reasons were personal barriers (45%), including personal
struggles (19%) and difficulty finding the right programs (18%). Other frequently mentioned challenges included issues with access (26%),
quality of service (22%), and broader system barriers (21%).

» These findings are consistent across all Calgarians who tried to access professional help or other services, whether their needs were met or
not, with the main challenges reported being long wait times (13%) and lack of available resources (10%).
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Key findings (continued)

Connecting with non-professionals, especially friends and family, is both common and beneficial for Calgarians
managing mental health concerns.

» Among Calgarians who have needed mental health care, 70% reached out to someone other than a professional for support, with friends
(70%) and family members (69%) being the most common sources of help.

= The main barriers to connecting with others include not being comfortable with sharing personal issues (27%) and feeling that support was
not needed or concerns were not serious enough (26%).

» Three-quarters (76%) of Calgarians who connected with a non-professional found discussing their mental health concerns to be helpful.
Calgarians have a positive outlook on day-to-day life.

» |n total, 62% (up from 53%) of Calgarians rate their ability to handle the day-to-day demands of life as either excellent (23%, up from 15%)
or very good (39%).

» About three-quarters (72%) are satisfied with their life overall, and four-fifths (79%) feel that the things they do in life are worthwhile.

= QOver two-thirds (71%) have someone they can often or always depend on for help if needed, while only 15% report often or always feeling
lonely.

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Detailed Findings

Mental Health Supports in Calgary
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Calgarians most often describe mental
health as a positive concept that
relates to their personal and mental
well-being or mental stability (43%).
They also relate mental health to the
ability to handle stress and other
challenges (20%) or even just handling
day-to-day life (18%).

Calgarians who describe mental health
more negatively might relate it to
mental illness (9%), difficulty handling
stress / mental issues / other
challenges (6%), or being unable to
cope with life (2%).

How mental health is described

How mental health is described

Personal / mental well-being / mental stability [ 43%

Handling stress and other challenges NG 20%
Handling day-to-day life [ 18%
Rationality / cognitive abilities [ INNEGTNEGEEE 15%
Satisfaction with life, yourself / sense of purpose [IIIINIEGEGEGEE 14%
Managing emotions [N 12%
Positive coping mechanisms [ 10%
Maintaining social connections/relationships [ 9%
Maintaining physical health [ 6%
Work productively Il 4%
Self-esteem / Confidence / security in yourself [l 4%
Participate/contribute to the community Il 3%
Having supportive relationships Il 3%
Resilience Ml 2%
Continued personal growth | 1%

Mental iliness (anxiety/depression) - affects mood/ behaviour | IIIIEE 9% Net
Having difficulty handling stress, mental issues, other challenges [ 6% Bl Negative
Being unable to cope with life /unable to manage stress Il 2% 14%
The definition was good / Agree with the WHO definition 1%
Other 8%
Don't know 6%
Prefer not to answer 1%

MHIntro. How would you describe what mental health means in your own words?

Base: All respondents (n = 1255)
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> [l Positive

81%

Open-ended question

Multiple responses allowed
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Mental health stigma

Almost four-fifths of Calgarians agree that a person with an emotional problem is not likely to solve it alone (79%, down from 83% in 2024).
However, similar to last year, only about one-half (52%) feel comfortable talking to their colleagues and acquaintances about their mental
health needs.

In addition, around one-half (45%) agree that personal and emotional troubles tend to work out by themselves and one-quarter (25%) agree
that a person should try to work out their own problems. Agreement with these sentiments is similar to last year.

Stigma related to addressing mental health

) _ Agree Disagree
m Strongly agree ®Somewhat agree Somewhat disagree =~ m Strongly disagree  ®mDon't know / Refusal

2025 2024 2025 2024
A person with an emotional problem is not

likely to solve it alone; they are likely to solve 37% 42% 16% 1 79% | 83% 20% 1 15%
it with professional help
You feel comfortable talking to colleagues

and acquaintances about your mental health 21% 52% 54% 46%* 43%
or addiction needs

Personal and emotional troubles, like many o o 8 @ o o o o
things, tend to work out by themselves 11% 34% 32% 21% 45% 44% 53% 55%

A person should work out their own

problems; getting psychological counseling &/ 15% 26% 47% 25% 25% 73% 74%
would be a last resort

*Rounding

Stigma. Please tell me if you strongly disagree, somewhat disagree, somewhat agree, or strongly agree with the following statements.

Base: All respondents (2025 n=1255, 2024 n=1002) — _ . Data labels <4% not shown
N Statistically higher than the previous wave

ISC: Confidential Mental Health of Calgarians Survey | July 2025 \ Statistically lower than the previous wave 13
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Knows others who sought mental health support

Similar to 2024, almost two-thirds (63%) of Calgarians know someone who has sought mental health support in Calgary in 2025.

Knows someone who sought support

63%
Yes
66%

36%
No
33%

1%
Don't know

m 2025 (n=1255)
1% m 2024 (n=1002)

H1. Not counting yourself, do you know someone who has sought support for mental health or addiction concerns in Calgary?
Base: All respondents
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About 13% of Calgarians have helped someone under 18 years old find mental health support.

Have helped someone under 18 find mental
health support

Yes 13%

87%

Don't know | <1%

H3b. Have you helped find support for mental health or addiction concerns for someone who is under 18 years of age?
Base: All respondents aged 18 or older (n=1242)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Assisted other to find mental health support

* Trending not shown due differences in
base compared to the 2024 survey.
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Satisfaction with mental health programs and services

In 2025, over one-half (56%) of Calgarians are satisfied with mental health programs and services in Calgary, up seven per cent (49%) from
2024, with over one-in-ten (15%, up from 9%) very satisfied. However, about one-quarter did not provide satisfaction rating for mental health

and addiction programs (24%, also up from 19%).

Satisfaction with mental health and addiction programs and services in Calgary*

- 15% 1
Very satisfied

41%
0%

Somewhat satisfied

. 14% |
Not too satisfied

22%

Not at all satisfied

10%
24% 1 m 2025 (n=1255)

Don't know / Not applicable / Refusal
19% m 2024 (n=1002)

P1. Based on your personal experience, how satisfied are you with mental health and addiction programs and services in Calgary?
Base: All respondents

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Satisfied:
> 2025:56%1
2024: 49%

J\

Not satisfied:
- 2025:20%*|
2024: 32%

*Rounding

N Statistically higher than the previous wave
\ Statistically lower than the previous wave

16



The top three most cited mental health
programs and services have remained
the same in 2025. These types include
mental health professionals (34%, up
from 21%), addictions programs and
services (31% up from 26%), and
medical professionals or facilities
(30%, up from 25%), implying that
awareness of all three have improved
in the last year.

Mental health
professionals

Addictions programs and
services

Medical professionals /
facilities

Mental health specific
supports

Non-profit / community

Compared to last year, other types of supports

mental health programs and services
that have improved in awareness
include non-profit community supports
(12%, up from 7%) and suicide
prevention programs (5%, up from
2%).

Of note, about one-quarter (26%) of
Calgarians do not know of any mental
health programs or services, which is
down from one-third (33%) in 2024.

Hotlines

Housing and
homelessness

School and work based
wellbeing

Children and youth

P5. Can you please tell me the types of mental health and addiction programs and services you know of?

Base: All respondents; Open-ended question; Multiple responses allowed

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Unaided types of mental health programs and services known

34% 1 Suicide prevention programs

21%

) Conditions/afflictions not
(1]
30% 1 Women supports

25%

15% Social workers
15%
12% 1 Senior support

10%

o Sexual abuse supports
%o

Disability

Men's support

Other

3
ES

Don't know / Prefer not to
answer

Awareness of mental health programs and services

5% 1
2%
3%
4%
3%
3%

2%
1%
%
%
1%
<1%
<1% |
2%

1
1

<1%
1%

6%
8%

26% |
33%

N Statistically higher than the previous wave
W Statistically lower than the previous wave

m 2025 (n=1255)
m 2024 (n=1002)
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Where Calgarians go first for information

To measure where people would go first if they needed information on mental health programs or services, a Best Object Scaling (BOS)
approach was used:

» Survey respondents were told of various types of programs and services and asked to select the one they felt they would go to first. This
process was repeated several times using different program/service combinations, and each time the respondent was required to make a
discriminating choice amongst them (see images below).

» Results were then aggregated across all respondents. The explicit trade-offs made by participants are used to reveal a statistically valid
scale we can then use to measure relative project preference.

Org1B0OS5_a - For the next set of questions, please think about the steps you would take to access professional menta

health or addiction support. Even if you have not had to access these programs or services, please answer as if you

needed to. )
Org1BOS b - For the next set of questions, please think about the steps you would take to access professional mental

Suppose you needed to access information on mehealth or addiction support. Even if you have not had to access these programs or services, please answer as if you
needed to.

FIRST TIME ASKING THIS QUESTION: Which of i . . Org1BOS c - For the next set of questions, please think about the steps you would take to access professional mental

SUBSEQUENT TIMES ASKING THIS QUESTION: Suppose you needed to access information on mehealth or addiction support. Even if you have not had to access these programs or services, please answer as if you

needed to.

FIRST TIME ASKING THIS QUESTION: Which of tr

SUBSEQUENT TIMES ASKING THIS QUESTION: iSuppose you needed to access information on mental health or addiction programs or services in Calgary.

O1__Family doctor
(O 2__ Online search engine (ex. Google)
(O 3__ Neither of these

FIRST TIME ASKING THIS QUESTION: Which of the these would you go first to access information?
SUBSEQUENT TIMES ASKING THIS QUESTION: And which of the these would you go first to access information?

(O1__811 Health Link
(02 Social media
(O 3__ Neither of these

(O 1_ Crisis hotline
(O 2__Online forums (ex. Reddit)
(O3 Neither of these

ISC: Confidential Mental Health of Calgarians Survey | July 2025 18



Where Calgarians would go first for information

When Calgarians first try to access information on mental health programs and services, they are most likely to first turn to an online search
engines (15t) followed by their family doctor (2"9). Turning to those two is 1.2 to 1.5 times more likely than turning to 811 Health Link (3) or
friends and family (4t"). Note that Calgarians are still about 3 times more likely to do nothing, then to turn to social media or news articles.

Where Calgarians would go first to access information on mental health programs and servcies

DOnIine search engine (ex. Google), 67%

© 1 Family doctor, 58%

1 o)
Friends and family, 46% 9 811 Health Link, 47%

Crisis hotline, 32%

Online forums (ex. Reddit), 29%
Nowhere, 26%

. . 0
News articles, 8% s Social media, 10%

\/

ORG1bos. Suppose you needed to access information on mental health or addiction programs or services in Calgary. Which of the these
would you go first to access information?

Base: All respondents (n=1255)

ISC: Confidential Mental Health of Calgarians Survey | July 2025 19
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Where Calgarians would go first for information

The top four sources of information regarding mental health or addiction programs or services Calgarians turn to when needed are the same
in 2025 as in 2024. However, fewer are turning to their family doctor (58%, down from 62%) while more are turning to 811 health link (47%, up
from 44%) and friends and family (46%, up from 43%). Additionally new in 2025, some Calgarians are more likely to turn to a crisis hotline
(32%, up from 28%) or online forums (29%, up from 20%) than not look for information (26%, down from 29%).

Where Calgarians would go first to access information on mental health programs and servcies

2024 (n=974) 2025 (n=1255)

) )
67%| @ €{Online search engine (ex. Google), 67%
62%

Family doctor, 58%

Friends and family, 46%1

43%

299, Crisis hotline, 32%7

2 o0 e | @[ Online forums (ex. Reddit), 29%1
8%  <-0 Nowhere, 26%|

20%| @

10%

. — Social media, 10%
10% .
\ News articles, 8%
ORG1bos. Suppose you needed to access information on mental health or addiction programs or services in Calgary. Which of the these

would you go first to access information?
Base: All respondents

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Why they would contact specific professionals/programs

The top three reasons why

Calgarians would reach out Why people would reach out to specific professionals or programs

to specific professionals or Sense of trust in their _ 349 c ont ah o
programs are consistent with credentials or reputation 0 onvenient opening hours - 7%
2024; they include trust in Accessible _ 249, Cost - 7%
credentials or reputation
(34%), accessibility (24%), Sense of professionalism _ 19% To get information - 6%
and professionalism (19%).
. . o For mental health support / - o
Type of service provided _ 18% To get help for myself 6%
avaitabiity [ 16% To help other people [l 2%
- - 0 Referrals / understanding I o
Specialized services - 15% the next step 1%

Personal connection or

rapport 14% Past experience I 1%

14%, Other - 13%

Don’t know . 4%

Sense of confidentiality

Welcoming environment
and a willingness to listen
Referred or recommended
to me

-—
N
X

Prefer not to answer | <1%

2
X

N
X

Short wait time

Org3. And why do you think you would reach out to these professionals or programs?

Base: All respondents (n=1255) Multiple responses allowed

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Segment differences overview

Compared to all other Calgarians ...
Those aged 55-years-old or greater (n=512) ...
= Are less likely to be satisfied with mental health and addictions programs in Calgary (50%).
Females (n=622) ...
= Are more likely to be unsatisfied with mental health and addictions programs in Calgary (24%).

Males (n=624) ...

= Are more likely to not know or refuse to say if they are satisfied or unsatisfied with mental health and addictions programs in Calgary
(27%).

Those who identify as Indigenous (n=75) ...

= Are more likely to be unsatisfied with mental health and addictions programs in Calgary (35%).
Those with physical disabilities (n=193) ...

= Are more likely to be unsatisfied with mental health and addictions programs in Calgary (30%).
Those with cognitive disabilities (n=124) ...

= Are more likely to be unsatisfied with mental health and addictions programs in Calgary (29%).
Those born in Canada (n=838) ...

» Are more likely to be unsatisfied with mental health and addictions programs in Calgary (25%).

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Detailed Findings

Mental Health of Calgarians

ISC: Confidential Mental Health of Calgarians Survey | July 2025 23



Health of Calgarians

Two-fifths (40%) of Calgarians self-report that their mental health was either excellent or very good in the last month. Similarly, 40% self-report
their overall health was excellent or very good in the last month. Only one-quarter (24%) of Calgarians report that their overall health is either
fair or poor, and one-third (32%) report that their mental health is fair or poor. These results are similar to 2024.

Mental health in the last month*

Excellent 16% Excellent +
’ 16% Very good:

2025: 40%

Very good 2024: 39%*
Good
Fair Fair + Poor:
2025: 32%*
Poor 2024: 33%
Don’t know
m 2025 (n=1255)
Prefer not to answer <1% 2024 (n=1002
<1% n (n= )

Health1. In the last month, how has your mental health been? /
Health2. And in the last month, how is your health overall?
Base: All respondents

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Overall health in the last month*
Excellent 14% Excellent +
’ 12% Very good:
2025: 40%
o,
0

36%
37%

Good

Fair Fair + Poor:
2025: 24%
Don’t know
m 2025 (n=1255)
Prefer not to answer m 2024 (n=1002)
*Rounding

24



Incidence of mental health care needs

Over half of Calgarians report they have ever felt the need for mental health care (54%). This number is down significantly from 2024 (58%).

In 2025, among those Calgarians who felt they needed mental health care, around seven-in-ten (68%) needed support in the past 12 months,
and over five-in-ten (53%) reported their concerns lasted longer than six months. Both results are similar compared to last year.

Ever felt they needed mental health ' Needed mental health care in the past Mental health concerns in past 12
care* 12 months months lasted longer than 6 months
54%) 68% 53%
Yes -< Yes Yes
58% 70% 55%
45%1 32% 46%
No No No
40% 30% 43%
<1% <1% 1%
Don't know Don't know Don't know
1% <1% 1%
<1% = <1% - 0% =
Prefer not to answer ° " 2025 (n=1255) Prefer not to answer ° " 2025 (n=683) Prefer not to answer ’ " 2025 (n=683)
<1% m 2024 (n=1002) \—_ 0% m 2024 (n=588) 1% m 2024 (n=588)

PE1a. Was there ever a time when you felt that you needed mental health or addiction care, whether or not you received it?

Base: All respondents

PE1b. And during the past 12 months, was there ever a time when you felt that you needed mental health or addiction care, whether or not you received

it? / PELength. Of the mental health or addiction concerns you have [had / had in the past 12 months], have any lasted longer than six months?

Base: Have needed mental health care A Statistically higher than the previous wave

W Statistically lower than the previous wave

ISC: Confidential Mental Health of Calgarians Survey | July 2025 25




Severity of mental health concerns

Similar to 2024, two-fifths (39%) Calgarians who have needed mental health care reported that their mental health concern was extreme.
Two-fifths (39%) of Calgarians reported that their mental health concerns often or always interfered with their work, social life, and

relationships (also similar to 2024).

Mental health in the last month

11%
13%

4 - Extreme

28%
26%

2
1 (V)
1 - Mild 8%
20%
0,
Don’t know 1%
1%
<19
Prefer not to answer Yo
<1%

41%
40%

2025 (n=683)
m 2024 (n=588)

PESeverity1. How severe would you say the mental health or addiction concerns you have [had / had in the past 12 months] have been? /
PESeverity2. How often would you say that the mental health or addiction concerns you have [had / had in the past 12 months] has

Interference with work, social life and relationships

Always
More extreme: y

2025: 39%

2024: 39% Often
Sometimes

More mild:

2025: 60%* Rarely

2024: 60%

Never

Don’t know

Prefer not to answer

interfered with either your work, your social life, or your personal relationships?

Base: Have needed mental health care

ISC: Confidential

Mental Health of Calgarians Survey | July 2025

10%
12% Often + Always:
2025: 39%

29,
° 2024: 38%

6%

3%
36%

21%

21% Never + Rarely:

2025: 27%
'4?;" 2024: 25%
o
| <1%
0,

0% ® 2025 (n=683)

<1%

1o m 2024 (n=588)

*Rounding

N Statistically higher than the previous wave
W Statistically lower than the previous wave
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Among Calgarians who have needed mental health care, three-quarters (75%) have tried to access mental health or addiction services.

Have tried to access mental health services

Yes 75%
No 25%
Don'tknow  <1%]

Prefer not to answer <1%

*Original question text in 2024 was preceded by the clause “Other than discussing your mental health or addiction concerns.” Given that differences in question interpretation
may be driving statistical differences between question answers in 2024 and 2025, data is not trended for this question and any questions that are preceded by PEG6.
PEG6. Have you tried to access any services or support to try to help address the mental health or addiction concerns that you [experienced / experienced over the past 12

months]?
Base: Have needed mental health care (n=683) * Trending not shown due major survey
changes made since the 2024 survey.
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Reasons Calgarians do not access services

Why some Calgarians did not try to access services*

The top five reasons Main Main
why Calgarians did not reason reason
try to access services
despite needing them R R - 24% 21% Job interfered I 4% 2%
are: preferring to
Didn't need to / wasn't No confidence in health care
Mmanage concerns ° ° o o
themsgelves (24%); necessary - 17% 14% system or social services I 4% 1%
feeling they didn't need Uncomfortable talking about
. g abou
it or it wasn't necessary Couldn't afford to pay - 9% 9% these problems I 3% 2%
(17%); they couldn’t :
afford to pay (9%); they Haven't gotten around to it - 9% 8% Afraid of what omﬁ]rs (\;\;C;l:)lg I 3% 2%
haven’t gotten around to
it (9%); or help was not Help was not readily . Didn't feel ready to seek I
L . i 7% 7% 3% 2%
readily available (7%). available ° ’ help ° ’
When considering only Relied on family and/or . 7% 4% Other - 13% 1%
the main reason,
preferring to manage it Concerns were addressed . 0 o Don't know I 0 0
themselves is the most elsewhere 6% 5% 4% %
likely reason at one-in- Didn't know how or where to
five saying so (21%). get this kind of help . 6% 5% Prefer not to answer | 1% 2%
Didn't think they knet\g/ Rg;g l 5% 2% Multiple responses allowed

PE6no. What are the reasons you didn’t try to access any services or support to address your mental health or addiction concern? /
PE6notop. And which of those reasons is the main reason why you didn’t try to access any services or support to address your mental health or
addiction concern?

Base: Have not tried to access mental health services (n=166)

*Reasons <3% not shown

* Trending not shown due major survey
changes made since the 2024 survey.
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Services Calgarians tried to access

The vast majority of those who tried to access services

Servi Calgari tried t
provided the specific service they tried to access (99%). ervices L-algarians friec fo access

Among those, four-fifths (81%) of Calgarians who have Professional counseling or _ 81%
. . therapy o
tried to access mental health services went through
professional counselling or therapy. Medical treatment _ 77%
Additionally, 77% tried to access medical treatment, Virtual supports - 28%
and 28% tried to access virtual supports. ,
Employment and vocational o
support services 18%
Peer support services 17%
Educational programs 15%

Help hotlines 14%

Rehabilitation programs

Crisis intervention services

I
oo
S

3
X

Housing programs

Culturally safe care

Any other programs or
services

I N .
3] S E
X X N

Multiple responses allowed

PE7. Without getting into the specifics of your mental health or addiction concern, can you please tell me which of the following services
and supports you tried to access to address your concern?
Base: Have tried to access mental health services (excluding those answering None, Prefer not to answer, Don’t know) (n=512)

*Statistical trending not performed due
differences in question text for question PE6 in
the 2025 survey compared to the 2024 survey.
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Services Calgarians found most helpful

Among those who tried to access specific services,

- : Services Calgarians found most helpful among those they tried
93% mentioned which was most helpful. Those who g . g Y

tried to access professional counselling or therapy Professional counseling orthgﬁgy _ 63%
(63%) and medical treatment (36%) were most likely to - (n=412)
mention these two services as most helpful. Medical tr?ﬁi“gggg _ 36%
Less often accessed services were less likely to be Culturally S%e:%%r)g - 239,
considered the most helpful with educational programs Rehabilitat
and virtual supports (7%) being the least likely to be shabilitation programs - 22%
most helpful. .
Peer support se(;]v;%%s) - 20%
Housing pr(()rglgzrgqnﬁ - 1%
Employment and vocational support services
sy I %
Help hotlines
o) [ 8%
Crisis intervention services
esor [ &%
Virtual supports
gahll el
Educational programs
n=79) . 7%
Other support mentioned earlier
ez [ 39%
* Small base size.
PE9a. And which of the supports you accessed was the most helpful? *Statistical trending not performed due ,
Base: Have tried to access specific mental health service differences in question text for question PEG in
the 2025 survey compared to the 2024 survey.
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Helpfulness of support

The vast majority (81%) Calgarians who accessed support found the support they received to be helpful, with about one-half (49%) finding the

support very helpful.

Helpfulness of most helpful support

4 - Very helpful 49%

32%

16%

1 - Not at all helpful 2%

<1%

Don’t know

PE9b. How helpful was accessing [the support you found most helpful]?
Base: Have tried to access a mental health services (n=477)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

J\

_ Helpful:

81%

Not helpful:

19%*

*Rounding

*Statistical trending not performed due
differences in question text for question PE6 in
the 2025 survey compared to the 2024 survey.
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The individualized
advice and solutions
(non-medicinal) (28%)
as well as the
professional advice and
support (27%) were
frequently-mentioned as
helpful aspects of the
supports received.

How support was helpful

What was helpful about support that was accessed

Individualized advice / solutions (non-medicinal)

Professional advice / support

Feeling heard / understood / no judgement
Being able to talk / having someone to talk to
Provided treatment / medication

Saw positive outcomes / results

Convenient / access when | needed it
Information / affirmation / validation provided
Able to find the right fit

Personalized / one-on-one

Having someone that can relate
Accountability / follow up / tracking progress
Provided group programs

Affordable

Other

Don't know

Prefer not to answer

e 28%
. 27%
N 20%
I 17%
N 16%
N 1%
I 8%
N 8%
B 6%
N 5%
N 5%
B 3%
B 2%
B 2%
6%
1%
2%

Open-ended question

PE9c. What specifically did you find helpful about [the support you found most helpful]?
Base: Found supports helpful (n=389)

Multiple responses allowed
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Trouble accessing supports

In 2025, one-quarter (28%) of Calgarians who have tried to access mental health services, had trouble accessing supports. Issues
encountered when trying to access supports include long wait times (64%), high cost (50%), and limited capacity among existing supports

(33%).

Long wait times
Had trouble accessing supports*

High cost

Limited capacity among existing supports

Yes 28%
Previous poor quality or unprofessionalism

Supports were insufficient or inappropriate

No 70%
Difficulty navigating the mental health system

Accessing subsidized / affordable supports

[ ()
Don't know | 1% Accessibility challenges

Internal or personal barriers

Prefer not to answer <1% Other

Don't know

PE8a. Were there any supports you had trouble accessing? Base: Have tried to access mental health services
(n=515)

PE8b. What issues did you encounter when you tried to access those supports? Base: Have had trouble accessing
mental health services (n=138)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Issues encountered when trying to access supports*
(open-ended question)

I 64%
I 50%
B 33%

B 4%
1%

1% Multiple responses allowed

*Results are unweighted

*Statistical trending not performed due
differences in question text for question PE6 in
the 2025 survey compared to the 2024 survey.
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Inability to access certain supports

Just over one-half (52%) of Calgarians who had trouble accessing mental health services were unable to access supports. Professional
counseling or therapy (62%) is the support Calgarians had the most trouble accessing. A family doctor or other medical care is the second
most mentioned support (19%). Other supports, such as help hotlines, rehabilitation programs, etc., were mentioned by 5% of people or

fewer. /_ Types of supports that were not accessed**

Was unable to access supports*

Refused

6% Educational programs l 5%

Help hotlines I 2%
_< Rehabilitation programs I 2%
Peer support services | 1%
Housing programs | 1%

Any other programs or services . 8%
None of the above 0%

& Don'tknow 1%

PE8c. Were there any services or supports you weren’t able to access at all as a result of those issues? Base: Have had trouble
accessing mental health services (n=138)
PE8d. Which services or supports were you not able to access? Base: Not able to access services (n=71*%)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Professional counseling or therapy _ 62%

Don't know / Family doctor or other medical care - 19%

*Rounding

** Caution: Small sample size

*Reasons <1% not shown
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How long to begin addressing mental health concerns

In 2025, 79% of Calgarians who had tried to access services had begun addressing their mental health concerns within six months of starting
their search. Additionally, only 18% indicated that it took longer than 6 months to have begin to address their concerns.

Time until mental health and addiction concerns were

addressed
37% Less than 6
months:
4 months to 6 months - 13% 5
7 months to 1 year - 8% More than 6 months:
~ 2025: 18%*
More than 1 year - 9%
Have not yet begun to address I 1%
mental health or addiction concern °
Don’t know 1%
Prefer not to answer 1%
*Rounding
PE12. Approximately how long did it take from when you started to search for services or supports until you were able to begin to — :
address your mental health or addiction concerns? Statistical trending not performed due ,
Base: Have tried to access mental health services (n=515) ?Azeggggess 'rnsuzit'n?;atzg :‘grtggzsotlzc;n SPE\Z'”
urvey urvey.

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Addressing mental health concerns

For Calgarians who tried to access services, over two-fifths (44%) had their mental health concerns fully met. In contrast, one-half (49%) had

their concerns only partially met. The remaining 7% did not have their concerns met.

Were mental health concerns met?

Unmet
7%

N

Fully met
44%

Partially met
49%

PE13. Overall, to what extent do you feel your mental health or addiction care needs were met?
Base: Have tried to access a mental health services (n=515)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

* Trending not shown due major survey
changes made since the 2024 survey.
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Why needs are not fully met

Personal barriers (45%) was the most commonly cited reason for mental health care needs not being met.

Access (i.e., difficulty accessing programs / services / care and long wait times), quality of service, and system barriers (i.e., lack of ongoing
programs / care / wait times) are mentioned by 26%, 22%, and 21% of Calgarians whose needs were not fully met, respectively.

Why needs are left unmet or only partially met

Personal barriers
Access 26%

Quality of service 22%

System barriers 21%

Other 1%
Don't know / Prefer not to answer 4%

PE13why. Why do you feel your mental health or addiction care needs were left [unmet / partially met]?
Base: Needs partially met or unmet (n=283).

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Personal struggles /

45%

Difficulty accessing
programs/services/
care
16%

Quality of
programs/services/
care was not good

enough
18%

issues / process
19%

Multiple responses allowed

* Trending not shown due major survey
changes made since the 2024 survey.
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Why needs are not fully met

The most common personal barriers cited include ongoing personal processes / struggles / issues (19%) and not finding the right program or

services (18%).

What personal barriers and social barriers cause needs to be left unmet or only partially met

Personal struggles/issues/process _ 19%
Haven't found the right programs / services _ 18%

Lack of commitment / laziness / procrastination . 4%
Lack of trust in medical professionals . 3%
Work hours / no availability in evenings / weekends l 2%
Past trauma I 2%
Personal comfort accessing supports = <1%

Other or general mentions 2%

PE13why. Why do you feel your mental health or addiction care needs were left [unmet / partially met]?
Base: Needs partially met or unmet (n=283).

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Multiple responses allowed

* Trending not shown due major survey
changes made since the 2024 survey.
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Challenges experienced

Access issues is the top challenge faced by 30% of Calgarians who tried to address mental health concerns in 2025. However, one-fifth (21%)
experienced no challenges.

Challenges experienced trying to address mental health concerns

Personal and social barriers _ 22%
System navigation _ 16%
Issues with diagnosis or doctor _ 1%

Other 3%
No challenges 21%
Don't know / Prefer not to answer 6% Open-ended question
Multiple responses allowed
PE15. What challenges or difficulties, if any, did you experience when trying to address your mental health or addiction concerns? * Trending not shown due major survey
Base: Have tried to access mental health services (n=515) changes made since the 2024 survey.

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Specific challenges related to access include wait times (13%), a lack of resources (10%), and unavailability related to timing or scheduling (8%).

Access-related challenges experienced trying to address mental health concerns

Lack of resources (primary care docs for referral) _ 10%
Availability related to timing and scheduling - 8%

Hard to access support . 2%
Physical accessibility I <1%

Other or general mentions 3%

PE15. What challenges or difficulties, if any, did you experience when trying to address your mental health or addiction concerns?
Base: Have tried to access mental health services (n=515)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

“Lack of availability of service
providers in the city.”

“Long wait times, lack of resources,
lack of supportive community
available, lack of accessible
opportunities to re-integrate back into
the community with recovery.”

“Accessing timely care, accessing
appropriate care, accessing care
with trained professionals.”

Open-ended question

Multiple responses allowed

* Trending not shown due major survey
changes made since the 2024 survey.
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health

In 2025, 70% of Calgarians who have needed mental health care have connected with someone regarding their concerns. Reasons for not
connecting with someone include not being comfortable sharing (27%), feeling that supports were not needed or concerns were not severe

enough (26%), and preferring to manage concerns themselves (16%).

Connected with others regarding mental

Reasons to not connect**

Not comfortable sharing concerns with others [ N NNNNNEGEGEE 27%
Felt supports not needed/concerns not severe [ NGTIIGENE 26%

health concerns* Preferred to manage the issue themselves [ NG 16%

Not a priority | 15%
70% . Already relying on supports [[INIIEGNG 13%
o

ves Not confident that reaching out would help [l 8%
Didn't feel like they had anyone to talk to [l 6%
Help was not readily available or accessible [l 5%
No 30% Not sure how or where to get help [l 4%

Didn't want to be a burden [}

Other

' 1)
Don't know <1% Don't know

Prefer not to answer

*QOriginal question text in 2024 was not preceded by the clause “Other than accessing professional help or other services or support.” Given
that differences in question interpretation may be driving statistical differences between question answers in 2024 and 2025, data is not
trended for this question and any questions that are preceded by PE3.

PE3. Other than accessing professional help or other services or support, have you connected with anyone regarding your mental health or
addiction concerns? Base: Have needed mental health care (n=683). PE3no. Why haven't you connected with anyone about your mental
health or addiction concerns? Base: Have not connected with anyone about mental health care (n=213)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

Couldn't afford to pay [l 4%

4%
4%

3%

**Results are unweighted

8%

Open-ended question

Multiple responses allowed

* Trending not shown due major survey
changes made since the 2024 survey.
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Most Calgarians who have
connected with someone
other than a professional
about mental health care say
they have connected with
either friends (70%) or family
(69%).

Calgarians are less likely to
connect with co-workers
(4%), online forums or
support groups (3%), or
someone from a religious
community (2%).

Who people have connected with regarding mental health concerns

Friends

Family

Co-worker

Online forums or online support groups

Someone from a religious community

Other

None of the above

Prefer not to answer

<1%

1%

PE4a. Who have you connected with regarding your mental health or addiction concerns?
Base: Have connected with someone about mental health care (n=469)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

" Who people connect with regarding mental health
concerns

69%

Multiple responses allowed
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Helpfulness of discussing mental health concerns

About three-quarters (76%) of Calgarians who have connected with at least one non-professional regarding their mental health concern find

discussing their mental health concerns helpful.

Helpfulness of discussing mental health
concerns

3

3

1 - Not at all helpful . 6%

<1%

7%

Don't know / Refused

PE5. How helpful did you find discussing your mental health or addiction concerns with those people?
Base: Have connected with at least one person regarding their mental health (n=464)

ISC: Confidential Mental Health of Calgarians Survey | July 2025

J \

Helpful:
76%

Not helpful:

24%

*Statistical trending not performed due
differences in question text for question PE3 in
the 2025 survey compared to the 2024 survey.
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Segment differences overview

Compared to all other Calgarians ...
Those aged 18 to 34-years-old (n=251) ...

= Are more likely to self-report their mental health to be poor or fair (46%).

= Are more likely to feel that they needed mental health or addiction care (62%).

= Are more likely to feel mental health or addiction concerns always or often have interfered with their relationships (51%).
= Are more likely to feel that they needed mental health or addiction care in the past 12 months (80%).

= Are more likely to feel that their mental health or addiction care needs were partially met (59%).

Those aged 55-years-old or greater (n=512) ...

= Are less likely to self-report their mental health to be very poor or fair (22%)
Females (n=622) ...

= Are more likely to self-report their mental health to be poor or fair (36%).
= Are more likely to self-report their overall health to be poor or fair (28%).
= Are more likely to feel that they needed mental health or addiction care (64%).

= Are more likely to feel their mental health or addiction concerns have lasted longer than six months (57%).

ISC: Confidential Mental Health of Calgarians Survey | July 2025



Segment differences overview

Compared to all other Calgarians ...
2SLGBTQIA+ (n=107) ...

Are more likely to self-report their mental health to be poor or fair (58%).
Are more likely to self-report their overall health to be poor or fair (38%).

Are more likely to feel that they needed mental health or addiction care (86%).

Are more likely to feel their mental health or addiction concerns have lasted longer than six months (74%).

Are more likely to feel mental health or addiction concerns have interfered with their relationships (50%).
Are more likely to feel that they needed mental health or addiction care in the past 12 months (83%).

Are more likely to try to access mental health services (89%).

Those in households with income less than $60,000 (n=295) ...

Are more likely to self-report their mental health to be poor or fair (41%).

Are more likely to self-report their overall health to be poor or fair (34%).

Are more likely to feel their mental health or addiction concerns have lasted longer than six months (63%).

Are more likely to feel mental health or addiction concerns have interfered with their relationships (59%).

Are more likely to self-report more extreme mental health or addiction concerns (50%).

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Segment differences overview (continued)

Compared to all other Calgarians ...
Those with a bachelor’s degree or more (n=567) ...
= Are less likely to self-report their mental health to be poor or fair (27%).
= Are less likely to self-report their overall health to be poor or fair (20%).
= Are less likely to feel mental health or addiction concerns have interfered with their relationships (31%).
= Are more likely to try to access mental health services (80%).
Those with a high school diploma or less (n=263) ...
= Are more likely to feel their mental health or addiction concerns have lasted longer than six months (64%).
= Are more likely to self-report more extreme mental health or addiction concerns (47%).
= Are more likely to feel mental health or addiction concerns have interfered with their relationships (49%).
= Are less likely to feel that their mental health or addiction care needs were fully met (34%).
Those with a post-secondary education but less than a bachelor’s degree (n=414) ...

= Are less likely to try to access mental health services (70%).

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Segment differences overview (continued)

Compared to all other Calgarians ...
Those who identify as Indigenous (n=75) ...
= Are more likely to self-report their mental health to be poor or fair (50%).
= Are more likely to self-report their overall health to be poor or fair (40%).
= Are more likely to feel that they needed mental health or addiction care (81%).
= Are more likely to feel their mental health or addiction concerns have lasted longer than six months (74%).
Those who identify as Racialized (n=368) ...
= Are less likely to self-report their overall health to be poor or fair (20%).
= Are less likely to feel that they needed mental health or addiction care (40%).
= Are less likely to feel their mental health or addiction concerns have lasted longer than six months (45%).

= Are less likely to try to access mental health services (67%).

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Segment differences overview

Compared to all other Calgarians ...
Those born in Canada (n=838) ...

Are more likely to self-report their mental health to be poor or fair (36%).
Are more likely to self-report their overall health to be poor or fair (27%).
Are more likely to feel that they needed mental health or addiction care (66%).

Are more likely to feel their mental health or addiction concerns have lasted longer than six months (58%).

Are more likely to try to access mental health services (78%).

Newcomers that have arrived in Canada in the last 5 years (n=90) ...

Are less likely to self-report their overall health to be poor or fair (16%).
Are less likely to feel that they needed mental health or addiction care (25%).

Immigrants that have arrived in Canada greater than 5 years ago (n=324) ...

Are less likely to self-report their mental health to be poor or fair (26%).
Are less likely to self-report their overall health to be poor or fair (20%).

Are less likely to feel that they needed mental health or addiction care (36%).

Are less likely to feel their mental health or addiction concerns have lasted longer than six months (41%).

Are less likely to try to access mental health services (65%).

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Compared to all other Calgarians ...

Those with physical disabilities (n=193) ...

Are more likely to self-report their mental health to be poor or fair (50%).
Are more likely to self-report their overall health to be poor or fair (52%).
Are more likely to feel that they needed mental health or addiction care (67%).

Are more likely to feel their mental health or addiction concerns have lasted longer than six months (64 %).

Are more likely to feel mental health or addiction concerns have interfered with their relationships (50%).
Are more likely to feel that their mental health or addiction care needs were unmet (15%).

Those with cognitive disabilities (n=124) ...

Are more likely to self-report their mental health to be poor or fair (61%).
Are more likely to self-report their overall health to be poor or fair (55%).

Are more likely to feel that they needed mental health or addiction care (84%).

Are more likely to feel their mental health or addiction concerns have lasted longer than six months (69%).

Are more likely to self-report more extreme mental health or addiction concerns (54%).

Are more likely to feel mental health or addiction concerns have interfered with their relationships (56%).
Are more likely to feel that they needed mental health or addiction care in the past 12 months (85%).
Are more likely to feel that their mental health or addiction care needs were partially met (69%).

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Detailed Findings

Day-to-day life
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Ability to handle day-to-day demands of life

Calgarians are more resilient in 2025 as nearly two-thirds (62%, up from 53% in 2024) of Calgarians would rate their ability to handle the day-

to-day demands of life as either excellent (23%, up from 15%) or very good (39%).

Ability to handle day-to-day demands of life
23%1

Excellent Excellent +
15% Very good:
Verv qood 39% 2025: 62%1
V9 38% 2024: 53%
25%)|
(1)
Fair .1‘?2/:/ Fair + Poor:
? 2025: 13%*|
2%| 2024: 16%*
Poor L 4% 0
o
Don’t know :::of
° m 2025 (n=1255)
o
Prefer not to answer ‘ :::o//: m 2024 (n=1002)

Al1. In general, how would you rate your ability to handle the day-to-day demands in your life, for example, handling work, family and
volunteer responsibilities?

*Rounding

Base: All respondents

N Statistically higher than the previous wave
\/ Statistically lower than the previous wave

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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Life satisfaction and worthwhile

Satisfaction with life Life is worthwhile
The majority of Calgarians are

satisfied with their life as a whole 10: Very satisfied - 11% 10: Completely _ 19%
(72%) and feel that the things they

. A . Satisfied:
do in their life are worthwhile 9 - 12% a;goke 9 _ 17% Worthwhile:
(79%) (both rated 7 to 10). ~ T 799+
Few Calgarians would rate their
satisfaction (8%) and worth for the 7 - 20% 7 _ 19%
things they do (7%) in life as less - Somewhat
than five out of ten. 6 - 12% Sonfev."ha_t 6 - 8% Worthwhile:
Satisfied: orthwhile:
s [ 7% 19% 5 [ 5% 13%

~ ~
2 I 4% 2 [l 3%
3 I 2% 3 I 2% Not or less
Not or less Worthwhile:
2 1% ~ Satisfied: 2 I 1% > Topx .
8%* ?
1 1% 1 0%
0: Very dissatisfied | 1% D 0: Not at all I 1% D
Don'tknow <1% Don't know  <1%
Prefer not to answer <1% Prefer not to answer <1%
QL1. How do you feel about your life as a whole right now?
QL2. To what extent do you feel the things you do in your life are worthwhile?
Base: All respondents (n=1255) *Rounding
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Interacting with others

Most Calgarians (71%) have someone that they can often or always depend upon if they really need it, and four-in-ten (41%) have someone
they can always depend on. Among Calgarians, as 31% report sometimes feeling lonely and another 15% often or always feel lonely.

However, the majority of Calgarians (54%) rarely or never feel lonely.

Have people to depend on*

Always _ 41% Always + Always
Often:
1)
- 20% Sometimes

Often

Sometimes

Rarely . 7% Rarely + Rarely
Never:
Never I 1% 8% Never

Don't know | <1% Don't know

Prefer not to answer

QL3. How often would you say you have people you can depend on to help you when you really need it?
QL4. And how often do you feel lonely?
Base: All respondents (n=1255)
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Feeling lonely*

I 3% Always +
Often:
Never:
<1%
<1%
*Rounding
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Segment differences overview

Compared to all other Calgarians ...
Those aged 18 to 34-years-old (n=251) ...
= Are more likely to rate their ability to handle the day-to-day demands in their life as poor or fair (16%).
= Are more likely to feel things they do in life are not or less worthwhile (18%).
= Are more likely to always or often feel lonely (26%).
Those aged 55-years-old or greater (n=512) ...
= Are less likely to rate their ability to handle the day-to-day demands in their life as poor or fair (10%).
= Are less likely to feel things they do in life are not or less worthwhile (9%).
= Are less likely to always or often feel lonely (9%).
Males (n=624) ...
= Are more likely to rarely or never have people they can depend on to help when needed (10%).
2SLGBTQIA+ (n=107) ...
= Are more likely to rate their ability to handle the day-to-day demands in their life as poor or fair (22%).
= Are more likely to feel not or less satisfied with life as a whole (24%).
= Are more likely to feel things they do in life are not or less worthwhile (21%).

= Are more likely to always or often feel lonely (26%).
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Segment differences overview (continued)

Compared to all other Calgarians ...

Those with a bachelor’s degree or more (n=567) ...

Are less likely to rate their ability to handle the day-to-day demands in their life as poor or fair (9%).
Are less likely to feel not or less satisfied with life as a whole (10%).

Are less likely to feel things they do in life are not or less worthwhile (6%).

Are less likely to rarely or never have people they can depend on to help when needed (7%).

Are less likely to always or often feel lonely (10%).

Those with a high school diploma or less (n=263) ...

Are more likely to rate their ability to handle the day-to-day demands in their life as poor or fair (20%).
Are more likely to feel not or less satisfied with life as a whole (24%).
Are more likely to feel things they do in life are not or less worthwhile (22%).

Are more likely to always or often feel lonely (24%).
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Segment differences overview (continued)

Compared to all other Calgarians ...
Those in households with income less than $60,000 (n=295) ...

Are more likely to rate their ability to handle the day-to-day demands in their life as poor or fair (22%).
Are more likely to feel not or less satisfied with life as a whole (26%).

Are more likely to feel things they do in life are not or less worthwhile (22%).

Are more likely to rarely or never have people they can depend on to help when needed (13%).

Are more likely to always or often feel lonely (26%).

Those who identify as Indigenous (n=795) ...

Are more likely to rate their ability to handle the day-to-day demands in their life as poor or fair (37%).
Are more likely to feel not or less satisfied with life as a whole (35%).
Are more likely to feel things they do in life are not or less worthwhile (30%).

Are more likely to always or often feel lonely (33%).

Those who identify as Racialized (n=368) ...

Are less likely to feel not or less satisfied with life as a whole (11%).

Are less likely to feel things they do in life are not or less worthwhile (8%).
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Segment differences overview

Compared to all other Calgarians ...
Those born in Canada (n=838) ...
= Are more likely to feel not or less satisfied with life as a whole (18%).
= Are more likely to feel things they do in life are not or less worthwhile 14%).
= Are more likely to always or often feel lonely (18%).
Immigrants that have arrived in Canada greater than 5 years ago (n=324) ...
= Are less likely to feel not or less satisfied with life as a whole (12%).
= Are less likely to feel things they do in life are not or less worthwhile (9%).

= Are less likely to always or often feel lonely (10%).
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Segment differences overview (continued)

Compared to all other Calgarians ...
Those with physical disabilities (n=193) ...
= Are more likely to rate their ability to handle the day-to-day demands in their life as poor or fair (26%).
= Are more likely to feel not or less satisfied with life as a whole (34%).
= Are more likely to feel things they do in life are not or less worthwhile (21%).
= Are more likely to always or often feel lonely (25%).
Those with cognitive disabilities (n=124) ...
= Are more likely to rate their ability to handle the day-to-day demands in their life as poor or fair (35%).
= Are more likely to feel not or less satisfied with life as a whole (33%).
= Are more likely to feel things they do in life are not or less worthwhile (29%).

= Are more likely to always or often feel lonely (33%).
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Segment differences

Any statistical differences between demographic groups are indicated with arrows to indicate where a group is statistically higher or lower than
all other segments combined.

To illustrate, the statical tests performed when comparing three groups are as follows:

Groups 2 & 3 combined Groups 1 & 3 combined Groups 1 & 2 combined

This approach identifies differences between one group and everyone else who is not part of that group. To illustrate using the example

below, 55+ year olds are significantly less likely to believe that people in Calgary are very welcoming and friendly compared everyone who
is not part of that group (i.e., those aged 18 to 54).

Note that we cannot conclude that this sentiment is lower for those who are 55+ years old when compared 18-t0-34-years-old or 35-t0-54-
years-old individually (which may not be true).

Age group

18-34 ‘ 35-54 ‘ 55+
(

(n=82) (n=185) n=234)
People in Calgary are very welcoming and friendly (% agree) 51% 56% 43% |

ISC: Confidential Mental Health of Calgarians Survey | July 2025
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[NET Satisfied] Satisfied with mental health and addiction

programs / services in Calgary S
[NET Unsatisfied] Unsatisfied with mental health and addiction 17%
programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment 46% 1
[NET Poor + Fair] Overall health self-assessment 27%
[NET Poor + Fair] Would rate their ability to handle the day-to- 16% 1
day demands in their life

[NET Not or Less Worthwhile] Feel things they do in life 18% 1
[NET Rarely + Never] Have people they can depend on to help 9%
when needed

[NET Always + Often] Feel lonely 26% 1
[NET Not or Less Satisfied] Feel about life as a whole right now 19%
[Yes] Felt that they needed mental health or addiction care 62% 1

Base: All respondents (n=1255)
[Yes] Mental health or addiction concerns have lasted longer 59%
than six months °
[NET More extreme] Severity of mental health or addiction

41%
concerns
[NET Always + Often] Feel mental health or addiction concerns
have interfered with either their work, social life, or personal 51% 1
relationships
[Yes] Felt that they needed mental health or addiction care in the 80%

o 1
past 12 months
[Yes] Have tried to access mental health services 75%
Base: Have needed mental health care (n=683)

[Unmet] Feel their mental health or addiction care needs were 7%
[Partially met] Feel their mental health or addiction care needs 59% 1
were
[Fully met] Feel their mental health or addiction care needs were 34%

Base: Have tried to access mental health services (n=515)

(n=117)

Base: See chart for bases by cell.

ISC: Confidential Mental Health of Calgarians Survey | July 2025

35-54

Segment differences

Age Group

: Personal Demographics

2SLGBTQIA+

High school
or less

55%

23%

37%
28%

20% 1
22% 1
9%

24% 1
24% 1
54%

64% 1
47% 1

49% 1

75%
74%

9%
58%

34%
(n=105)

Education
Post-
secondary
< Bachelor’s

(n=164)

Bachelor's
degree or
above

(n=243)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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[NET Satisfied] Satisfied with mental health and addiction
programs / services in Calgary

[NET Unsatisfied] Unsatisfied with mental health and addiction
programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment

[NET Poor + Fair] Overall health self-assessment

[NET Poor + Fair] Would rate their ability to handle the day-to-
day demands in their life

[NET Not or Less Worthwhile] Feel things they do in life

[NET Rarely + Never] Have people they can depend on to help
when needed

[NET Always + Often] Feel lonely
[NET Not or Less Satisfied] Feel about life as a whole right now
[Yes] Felt that they needed mental health or addiction care

Base: All respondents (n=1255)
[Yes] Mental health or addiction concerns have lasted longer
than six months
[NET More extreme] Severity of mental health or addiction
concerns
[NET Always + Often] Feel mental health or addiction concerns
have interfered with either their work, social life, or personal
relationships
[Yes] Felt that they needed mental health or addiction care in the
past 12 months
[Yes] Have tried to access mental health services

Base: Have needed mental health care (n=683)
[Unmet] Feel their mental health or addiction care needs were
[Partially met] Feel their mental health or addiction care needs
were
[Fully met] Feel their mental health or addiction care needs were
Base: Have tried to access mental health services (n=515)

Base: See chart for bases by cell.

ISC: Confidential

Less
than $60k

57%

24%

41% 1
34% 1

22% 1
22% 1
13% 1

26% 1
26% 1
54%

63% 1
50% 1
59% 1

75%
77%

10%
54%

36%
(n=121)

Mental Health of Calgarians Survey | July 2025

$60k to just
under $150k

56%

19%

33%
24%

1% |
1%
8%
13% |
14%
55%

49% |

39%
36%

69%
72%

6%
50%
44%

Segment differences

Household Income

$150k
and over

58%

18%

24% |
16% |

8% |
6% |
5% |
9% |
8% |
57%
54%

30% |
28% |

64%
79%

5%
47%
48%

: Household Demographics

1 member
50%

27% 1

36%
31% 1

16%
15%
13% 1
25% 1
20%
61% 1
59%

46%
42%

67%
76%

10%
53%

36%
(n=110)

Household Size

2 members 3+ members

56%

20%

32%
24%

12%
13%
6%
1% |
16%
54%
55%

41%
40%

63%
79%

8%
45%
48%

58%

18%

32%
22%

12%
1%
8%
14%
14%
52%
51%

36%

37%

71%
72%

5%
50%
46%

Children in HH

61% 1

19%

31%
23%

12%
9% |
9%
17%
13%
54%
46% |

36%
39%

73% 1
73%

7%
50%
42%

(n=159)

54% |

21%

33%
25%

13%
13% 1
8%
14%
17%
54%
57% 1

41%
39%

65% |
76%

7%
48%
45%

(n=355)

Seniors in HH

54%

19%

26% |
23%

10% |
8% |
8%

9% |
12% |
45% |

49%
37%

33%

51% |
70%

8%
41%
50%

57%

21%

35% 1
24%

14% 1
14% 1
8%
18% 1
17% 1
58% 1
55%

40%

41%

73% 1
77%

6%
51%
42%

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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Segment differences : Residence in Calgary

Quadrant Residency in Calgary

[NET Satisfied] Satisfied with mental health and addiction

programs / services in Calgary

[NET Unsatisfied] Unsatisfied with mental health and addiction

programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment

[NET Poor + Fair] Overall health self-assessment

[NET Poor + Fair] Would rate their ability to handle the day-to-

day demands in their life

[NET Not or Less Worthwhile] Feel things they do in life

[NET Rarely + Never] Have people they can depend on to help

when needed

[NET Always + Often] Feel lonely

[NET Not or Less Satisfied] Feel about life as a whole right now

[Yes] Felt that they needed mental health or addiction care
Base: All respondents (n=1255)

[Yes] Mental health or addiction concerns have lasted longer

than six months

[NET More extreme] Severity of mental health or addiction

concerns

[NET Always + Often] Feel mental health or addiction concerns

have interfered with either their work, social life, or personal

relationships

[Yes] Felt that they needed mental health or addiction care in the

past 12 months

[Yes] Have tried to access mental health services

Base: Have needed mental health care (n=683)
[Unmet] Feel their mental health or addiction care needs were

[Partially met] Feel their mental health or addiction care needs
were

[Fully met] Feel their mental health or addiction care needs were
Base: Have tried to access mental health services (n=515)

Base: See chart for bases by cell.

ISC: Confidential

Southwest
56%

22%

34%
23%

14%
13%
9%

15%
14%
59% 1

54%

35%

36%

73%
75%
7%
54%

39%
(n=168)
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Southeast

55%

17%

33%
22%

13%
15%
8%
18%
16%
54%
52%

42%
43%

65%
75%

7%
49%

45%
(n=118)

Northwest
56%

20%

28% |
25%

9% |
10%
7%
13%
14%
55%
52%

37%
35%

63%
73%

5%
48%

48%
(n=149)

Northeast
58%

21%

36%
27%

15%
10%
10%
15%
19%
46% |
57%

46%
45%

69%
77%

10%
42%
48%

Less than 10
years

62% 1

10% |

30%
20%

14%
13%
7%
16%
15%
41% |
47%

41%
40%

72%
70%

8%
51%
40%

>= 11 years
but
< whole life

54%

22%

32%
24%

1%
9% |
9%
14%
15%
55%
52%

38%
36% |

64% |
75%

6%
46%
47%

Whole life
55%

26% 1

38%
29%

15%
21% 1
8%

19%
20%
69% 1

61%
41%

48% 1

77% 1
78%

7%
55%
38%

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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[NET Satisfied] Satisfied with mental health and addiction

programs / services in Calgary

[NET Unsatisfied] Unsatisfied with mental health and addiction

programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment

[NET Poor + Fair] Overall health self-assessment

[NET Poor + Fair] Would rate their ability to handle the day-to-

day demands in their life

[NET Not or Less Worthwhile] Feel things they do in life

[NET Rarely + Never] Have people they can depend on to help

when needed

[NET Always + Often] Feel lonely

[NET Not or Less Satisfied] Feel about life as a whole right now

[Yes] Felt that they needed mental health or addiction care
Base: All respondents (n=1255)

[Yes] Mental health or addiction concerns have lasted longer

than six months

[NET More extreme] Severity of mental health or addiction

concerns

[NET Always + Often] Feel mental health or addiction concerns

have interfered with either their work, social life, or personal

relationships

[Yes] Felt that they needed mental health or addiction care in the

past 12 months

[Yes] Have tried to access mental health services

Base: Have needed mental health care (n=683)
[Unmet] Feel their mental health or addiction care needs were

[Partially met] Feel their mental health or addiction care needs
were

[Fully met] Feel their mental health or addiction care needs were

Origins
Newcomer Arrived in
(arrived in the Canada > 5
past 5 years) years ago
65% 53%
6% | 14% |
27% 26% |
16% | 20% |
12% 10%
10% 9% |
8% 11%
15% 10% |
12% 12% |
25% | 36% |
39% 41% |
30% 38%
54% 36%
65% 61%
62% 65% |
0% 5%
55% 51%
45% 44%

Segment differences

Born in
Canada

57%

25% 1

36% 1
27% 1

14%
14% 1
7%

18% 1
18% 1
66% 1

58% 1
40%

39%

70%
78% 1

8%
48%
44%

: Origins & Race

Indigenous
51%

35% 1

50% 1
40% 1

37% 1
30% 1
12%
33% 1
35% 1
81% 1
74% 1

47%
50%

76%
81%

11%
54%
35%

Non-
Indigenous /

Racialized Non-Racialized

55%

15% |

31%
20% |

1%
8% |
10%

14%
1% |
40% |

45% |
38%

45%

70%
67% |

5%
48%
47%

57%

23% 1

32%
25%

1%
14%
7%
14%
17%
62% 1
55%

39%
34% |

66%
78%

7%
48%
45%

Base: Have tried to access mental health services (n=515)

Base: See chart for bases by cell.

ISC: Confidential

(n=15)

Mental Health of Calgarians Survey | July 2025

(n=91)

(n=375)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined

64



whiy

Calgary |#s%

[NET Satisfied] Satisfied with mental health and addiction

programs / services in Calgary

[NET Unsatisfied] Unsatisfied with mental health and addiction

programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment

[NET Poor + Fair] Overall health self-assessment

[NET Poor + Fair] Would rate their ability to handle the day-to-

day demands in their life

[NET Not or Less Worthwhile] Feel things they do in life

[NET Rarely + Never] Have people they can depend on to help

when needed

[NET Always + Often] Feel lonely

[NET Not or Less Satisfied] Feel about life as a whole right now

[Yes] Felt that they needed mental health or addiction care
Base: All respondents (n=1255)

[Yes] Mental health or addiction concerns have lasted longer

than six months

[NET More extreme] Severity of mental health or addiction

concerns

[NET Always + Often] Feel mental health or addiction concerns

have interfered with either their work, social life, or personal

relationships

[Yes] Felt that they needed mental health or addiction care in the

past 12 months

[Yes] Have tried to access mental health services

Base: Have needed mental health care (n=683)
[Unmet] Feel their mental health or addiction care needs were

[Partially met] Feel their mental health or addiction care needs
were

[Fully met] Feel their mental health or addiction care needs were
Base: Have tried to access mental health services (n=515)

Base: See chart for bases by cell.

ISC: Confidential

NET

Excellent
+ Very good

59% 1

14% |
0%
7% |
2% |
2% |
5% |

4% |
1% |
33% |

37% |
31% |
25% |

43% |
72%

6%

23% |

71% 1
(n=125)
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NET Poor
+ Fair

51% |

30% 1

100%
52% 1

28% 1
28% 1
14% 1
33% 1
38% 1
80% 1
65% 1

49% 1
52% 1

82% 1
74%

9%
63% 1

27% |
(n=229)

Mental Health (Last Month)

NET
Excellent
+ Very good

60% 1

15% |
7% |
0%
3% |
3% |
6% |
6% |
4% |
41% |
47% |

29% |
28% |

57% |
75%

4% |
31% |
65% 1

NET Poor
+ Fair

45% |

33% 1

70% 1
100%

29% 1
28% 1
14% 1
31% 1
38% 1
72% 1
64% 1

52% 1
56% 1

80% 1
76%

12% 1
64% 1
25% |

Physical Disability

Yes
54%

30% 1

50% 1
52% 1

26% 1
21% 1
11%
25% 1
34% 1
67% 1
64% 1

47%
50% 1

65%
78%

15% 1
46%
40%

Segment differences : Recent Health & Disability

Overall Health (Last Month)

Cognitive Disability

[\ [o} Yes No
56% 58% 56%
19% | 29% 1 19% |
30% | 61% 1 29% |
19% | 55% 1 20% |
10% | 35% 1 9% |
1% | 29% 1 10% |

8% 12% 7%
13% | 33% 1 13% |
13% | 33% 1 13% |
52% | 84% 1 50% |
51% | 69% 1 50% |
38% 54% 1 36% |
37% | 56% 1 35% |
68% 85% 1 64% |
75% 76% 75%
5% | 6% 7%
50% 69% 1 45% |
45% 26% | 48% 1

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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Segment differences : Care, Resources, & Services

Needed care Connected with Someone  Tried to access services

[NET Satisfied] Satisfied with mental health and addiction

Base: All respondents (n=1255)
[Yes] Mental health or addiction concerns have lasted longer

Base: Have needed mental health care (n=683)

Base: Have tried to access mental health services (n=515)

(n=515)

programs / services in Calgary 58% 54% 58% 5% 61% 1 49% |
[NET UnsatlsfleFj] Uljsatlsfled with mental health and addiction 27% 1 12% | 28% 26% 28% 24%
programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment 48% 1 14% | 50% 45% 47% 50%
[NET Poor + Fair] Overall health self-assessment 32% 1 14% | 33% 29% 32% 30%
[NET Poor + Fair] Would rate their ability to handle the day-to- 18% 1 6% | 17% 20% 19% 14%
day demands in their life

[NET Not or Less Worthwhile] Feel things they do in life 19% 1 4% | 18% 22% 19% 19%
\[Il;lhi':'] Ir-\::;lé/; Never] Have people they can depend on to help 9% 8% 6% | 14% 1 10% 6%
[NET Always + Often] Feel lonely 22% 1 7% | 24% 18% 24% 1 16% |
[NET Not or Less Satisfied] Feel about life as a whole right now 23% 1 7% | 22% 26% 23% 22%
[Yes] Felt that they needed mental health or addiction care 100% 0% 100% 100% 100% 100%

than six months 53% 56% 1 46% | 61% 1 30% |
[CI\CI)E;Fel;/rI]c;re extreme] Severity of mental health or addiction 39% 40% 38% 43% 1 29% |
[NET Always + Often] Feel mental health or addiction concerns

have interfered with either their work, social life, or personal 39% 40% 35% 42% 1 29% |
relationships

E:;ii]1|;er$;t:1atrt];hey needed mental health or addiction care in the 68% 74% 1 52% | 68% 68%

[Yes] Have tried to access mental health services 75% 76% 72% 100% 0%

[Unmet] Feel their mental health or addiction care needs were 7% 6% 10% 7%
\[II:;:lally met] Feel their mental health or addiction care needs 49% 49% 49% 49%
[Fully met] Feel their mental health or addiction care needs were 44% 45% 41% 44%

Base: See chart for bases by cell.

ISC: Confidential

Mental Health of Calgarians Survey | July 2025

(n=515)

(n=0)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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[NET Satisfied] Satisfied with mental health and addiction

programs / services in Calgary

[NET Unsatisfied] Unsatisfied with mental health and addiction

programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment

[NET Poor + Fair] Overall health self-assessment

[NET Poor + Fair] Would rate their ability to handle the day-to-

day demands in their life

[NET Not or Less Worthwhile] Feel things they do in life

[NET Rarely + Never] Have people they can depend on to help

when needed

[NET Always + Often] Feel lonely

[NET Not or Less Satisfied] Feel about life as a whole right now

[Yes] Felt that they needed mental health or addiction care
Base: All respondents (n=1255)

[Yes] Mental health or addiction concerns have lasted longer

than six months

[NET More extreme] Severity of mental health or addiction

concerns

[NET Always + Often] Feel mental health or addiction concerns

have interfered with either their work, social life, or personal

relationships

[Yes] Felt that they needed mental health or addiction care in the

past 12 months

[Yes] Have tried to access mental health services

Base: Have needed mental health care (n=683)
[Unmet] Feel their mental health or addiction care needs were

[Partially met] Feel their mental health or addiction care needs
were

[Fully met] Feel their mental health or addiction care needs were

lasting >6 months

Yes
58%

33% 1

58% 1
38% 1

23% 1
25% 1
1% 1

30% 1
31% 1t
100%

100%
53% 1
53% 1

73% 1
86% 1
8%
52%

40% |

No
58%

21% |

36% |
25% |

1% |
12% |
6% |
12% |
13% |
100%
0%
24% |

23% |

62% |
62% |

5%
44%
51% 1

Severity of
MH/Addiction Concern
NET More NET More
mild extreme
60% 55%
25% 30%
41% | 60% 1
25% | 42% 1
12% | 27% 1
12% | 29% 1
6% | 13% 1
16% | 31% 1
15% | 35% 1
100% 100%
42% | 72% 1
0% 100%
25% | 61% 1
67% 70%
71% | 81% 1
6% 8%
48% 50%
46% 41%

Segment differences : MH or Addiction Concern

MH/Addiction Concerns

Frequency of
MH/Addiction Concern
NET Never + NET Always

Rarely
54%

35% 1

65% 1
46% 1

31% 1
31% 1t
15% 1

43% 1
38% 1
100%

73% 1
62% 1

0%

78% 1
82% 1

9%
58% 1
32% |

+ Often
60%

19% |

26% |
17% |

5% |
6% |
4% |
4% |
7% |
100%
22% |

18% |
100%

52% |
63% |

5%
34% |
61% 1

Base: Have tried to access mental health services (n=515)

Base: See chart for bases by cell.

ISC: Confidential

(n=312)
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(n=2086)

(n=129)

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined

67



Segment differences : Stigma

Personal and emotional troubles, A person should work out their own  You feel comfortable talking to A person with an emotional problem
like many things, tend to work out  problems; getting psychological colleagues and acquaintances s not likely to solve it alone; they are
by themselves counselling would be a last resort about your MH&A needs likely to solve it with professional help

NET Agree NET Disagree NET Agree NET Disagree NET Agree NET Disagree NET Agree NET Disagree

[NET Satisfied] Satisfied with mental health and addiction

Base: All respondents (n=1255)
[Yes] Mental health or addiction concerns have lasted longer

Base: Have needed mental health care (n=683)

Base: Have tried to access mental health services (n=515)
Base: See chart for bases by cell.

ISC: Confidential

(n=173)
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o 53% | 59% 1 44% | 61% 1 60% 1 52% | 57% 56%
programs / services in Calgary
[NET UnsatlsfleFj] Uljsatlsfled with mental health and addiction 17% | 23% 1 18% 21% 19% 220, 20% 21%
programs / services in Calgary
[NET Poor + Fair] Mental health self-assessment 30% 35% 25% | 35% 1t 27% | 40% 1 32% 33%
[NET Poor + Fair] Overall health self-assessment 22% 25% 22% 25% 21% | 27% 1 24% 21%
[NET Poor + Ealr] V\(ogld rate their ability to handle the day-to- 12% 13% 11% 13% 9% | 17% 1 13% 12%
day demands in their life
[NET Not or Less Worthwhile] Feel things they do in life 12% 12% 11% 12% 8% | 17% 1 12% 11%
[NET Rarely + Never] Have people they can depend on to help 10% 7% 15% 1 6% | 5% | 12% 1 9% 8%
when needed
[NET Always + Often] Feel lonely 13% | 17% 1t 15% 15% 1% | 20% 1 15% 15%
[NET Not or Less Satisfied] Feel about life as a whole right now 14% 17% 15% 16% 1% | 21% 1 15% 19%
[Yes] Felt that they needed mental health or addiction care 47% | 61% 1 31% | 62% 1 52% | 58% 1 53% 57%

than six months 45% | 59% 1 42% | 55% 1 50% 57% 53% 56%
E}I:E;I’el:_/rl]c;re extreme] Severity of mental health or addiction 35% 42% 40% 39% 34% | 45% 1 40% 37%
[NET Always + Often] Feel mental health or addiction concerns

have interfered with either their work, social life, or personal 34% 42% 38% 39% 32% | 46% 1 39% 40%
relationships

[Yes] Felt that they needed mental health or addiction care in the 62% | 73% 1 51% | 71% 1 68% 68% 69% 64%
past 12 months

[Yes] Have tried to access mental health services 64% | 83% 1 60% | 78% 1 77% 73% 76% 70%

[Unmet] Feel their mental health or addiction care needs were 6% 7% 19% 1 5% | 4% | 10% 1 6% 8%
\[’I:;rehally met] Feel their mental health or addiction care needs 50% 48% 46% 49% 42% | 56% 1 50% 46%
[Fully met] Feel their mental health or addiction care needs were 44% 45% 35% 46% 53% 1 34% | 44% 46%

N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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Segment differences : Life Perspectives

Ability to handle the day-to-
day demands

NET Excellent + NET Poor

Satisfaction with life Actions in life are worthwhile
(5-6) Somewhat (0-4) Not or less (7-10) (5-6) Somewhat (0-4) Not or less

[NET Satisfied] Satisfied with mental health and addiction

Base: All respondents (n=1255)
[Yes] Mental health or addiction concerns have lasted longer

Base: Have needed mental health care (n=683)

Base: Have tried to access mental health services (n=515)

Very Good

(n=297)

+ Fair

(7-10) Satisfied

Satisfied

satisfied

Worthwhile

Worthwhile

srs s S eriees i CelEy 58% 51% 60% 1 47% | 45% | 57% 55% 44% |
[NET UnsatlsfleQ] Uljsatlsfled with mental health and addiction 17% | 34% 1 14% | 33% 1 44% 1 18% | 24% 42% 1
programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment 20% | 73% 1 17% | 67% 1 84% 1 24% | 59% 1 84% 1
[NET Poor + Fair] Overall health self-assessment 14% | 56% 1 14% | 43% 1 70% 1 18% | 34% 1 71% 1
gggzgniggzsﬁilrt]hg?#g rate their ability to handle the day-to- 0% 100% 5% | 25% 1 51% 1 8% | 22% 1 51% 1
[NET Not or Less Worthwhile] Feel things they do in life 6% | 39% 1 3% | 22% 1 69% 1 0% 40% 1 100% 1
\[,::lhi-:; ':ZZZ'Z; Never] Have people they can depend on to help 5% | 23% 1 5% | 13% 1 28% 1 5% | 14% 1 32% 1
[NET Always + Often] Feel lonely 9% | 44% 1 6% | 32% 1 50% 1 9% | 31% 1 54% 1
[NET Not or Less Satisfied] Feel about life as a whole right now 7% | 52% 1 0% 38% 1 100% 1 7% | 35% 1 77% 1
[Yes] Felt that they needed mental health or addiction care 49% | 76% 1 47% | 66% 1 89% 1 48% | 70% 1 96% 1

than six months 46% | 71% 1 45% | 60% 79% 1 50% | 59% 67% 1
Ll\(l)li;l'ell/rlgre extreme] Severity of mental health or addiction 33% | 60% 1 33% | 41% 65% 1 33% | 48% 65% 1
[NET Always + Often] Feel mental health or addiction concerns

have interfered with either their work, social life, or personal 28% | 69% 1 27% | 51% 1 73% 1 30% | 52% 1 70% 1
relationships

{;;z?J;e:}:éf:}a;;;hey needed mental health or addiction care in the 60% | 82% 1 59% | 80% 1 87% 1 62% | 80% 1 83% 1t
[Yes] Have tried to access mental health services 74% 80% 76% 72% 75% 76% 72% 75%

[Unmet] Feel their mental health or addiction care needs were 6% 11% 4% | 8% 17% 1t 4% | 6% 24% 1
Egzlally met] Feel their mental health or addiction care needs 36% | 73% 1 37% | 71% 1 68% 1 43% | 67% 1 62% 1
[Fully met] Feel their mental health or addiction care needs were 59% 1 16% | 59% 1 22% | 15% | 53% 1 27% | 15% |

worthwhile

Base: See chart for bases by cell.
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N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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[NET Satisfied] Satisfied with mental health and addiction

programs / services in Calgary

[NET Unsatisfied] Unsatisfied with mental health and addiction

programs / services in Calgary

[NET Poor + Fair] Mental health self-assessment

[NET Poor + Fair] Overall health self-assessment

[NET Poor + Fair] Would rate their ability to handle the day-to-

day demands in their life

[NET Not or Less Worthwhile] Feel things they do in life

[NET Rarely + Never] Have people they can depend on to help

when needed

[NET Always + Often] Feel lonely

[NET Not or Less Satisfied] Feel about life as a whole right now

[Yes] Felt that they needed mental health or addiction care
Base: All respondents (n=1255)

[Yes] Mental health or addiction concerns have lasted longer

than six months

[NET More extreme] Severity of mental health or addiction

concerns

[NET Always + Often] Feel mental health or addiction concerns

have interfered with either their work, social life, or personal

relationships

[Yes] Felt that they needed mental health or addiction care in the

past 12 months

[Yes] Have tried to access mental health services

Base: Have needed mental health care (n=683)
[Unmet] Feel their mental health or addiction care needs were

[Partially met] Feel their mental health or addiction care needs
were

[Fully met] Feel their mental health or addiction care needs were
Base: Have tried to access mental health services (n=515)

Have people to depend on

Always +
Often

58% 1

18% |

27% |
20% |

8% |
8% |
0%
9% |
1% |
53%

49% |
36% |
33% |

64% |
74%
4% |

45% |

51% 1
(n=370)

Sometimes
52%

25%

44% 1
30% 1

19% 1
15%
0%

23% 1

24% 1
55%

65% 1
45%
49% 1

77% 1
75%

7%
56%
37%

Rarely +
Never

47%

30% 1

52% 1
40% 1

34% 1
38% 1
100%
43% 1
37% 1
57%
67% 1

57% 1
64% 1

74%
82%

24% 1
61%
15% |

Segment differences : Life Perspectives (continued)

Feelings of loneliness

Always +
Often

48% |

38% 1

71% 1
49% 1

37% 1
38% 1

24% 1
100%
46% 1
78% 1

75% 1
56% 1

76% 1

87% 1
82% 1

11%
68% 1
21% |

Rarely +
Sometimes Never
59% 57%
18% 16% |
40% 1 17% |
25% 16% |
12% 6% |
10% 6% |
8% 4% |
0% 0%
14% 8% |
58% 45% |
59% 1 39% |
40% 31% |
37% 22% |
1% 56% |
74% 72%
5% 6%
51% 37% |
44% 58% 1

Base: See chart for bases by cell.

ISC: Confidential
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N Statistically higher than the result of all other segments combined
W Statistically lower than the result of all other segments combined
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Calgary |#s%

Respondent profile

| Weighted % | Unweighted % Quadrant Weighted % | Unweighted %
16to 17 1% 1% Southwest 28% 30%
18to 19 3% 2% Southeast 24% 23%
20to 24 9% 6% Northwest 28% 29%
2510 34 17% 12% Northeast 20% 18%
35to 44 19% 20%
45 to 54 18% 18% Origins | Weighted % Unweighted %
55 to 64 13% 16% _ . Newcomer 6% 79%
65 to 74 12% 15% (arrived in the past 5 years)
75 and older 7% 9% o :{;2’5‘15 ';egfsnzgz 32% 26%
Born in Canada 62% 67%
Gender | Weighted % Unweighted % Prefer not to answer <1% <1%
Male 49% 50%
Female 50% 50% Race | Weighted % Unweighted %
Non-binary <1% <1% Indigenous 6% 6%
Prefer to self-describe <1% <1% Racialized 41% 29%
Prefer not to answer <1% <1% Non-indigenous / - -
non-racialized
Prefer nl:o)to tr;taknnsc\)/\\?(/ai <1% <1%

Base: All respondents (n=1255)
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Calgary |#s%

White

South Asian
Chinese

Black

Filipino

Arab

Latin American
Southeast Asian
West Asian
Korean
Japanese
Indigenous
Canadian

Other

Prefer not to answer

Respondent profile (continued)

Ethnicity | Weighted %

58%
9%
5%
9%
3%
2%
5%
3%
2%
1%
1%
6%
1%
2%
2%

Physical disability
Yes
No
Prefer not to answer

Weighted %
14%
86%

<1%

Cognitive disability

Yes
No
Prefer not to answer

Weighted %
11%
88%
1%

2SLGBTQIA+
Yes
No
Prefer not to answer

Weighted %
10%

90%
1%

Base: All respondents (n=1255)
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Education | Weighted %

Less than a High School
diploma or equivalent

High school or equivalent

Registered Apprenticeship /
trades certificate or diploma

College, CEGEP, or other non-
university certificate or diploma

University certificate or diploma
below Bachelor’s level

Bachelor's degree

Post graduate degree above
bachelor’s level

Prefer not to answer

4%

18%

5%

21%

6%

27%

18%

1%

Base: All respondents (n=1255)

ISC: Confidential
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Respondent profile (continued)

Residency in Calgary
1 year or less
2 to 5 years
6 to 10 years
11 or more years
Whole life

Prefer not to answer

| Weighted %

3%
7%
11%
63%
16%
0%

Household Income | Weighted %

Less than $30,000
$30,000 to just under $60,000
$60,000 to just under $90,000

$90,000 to just under $150,000
$150,000 or more
Don’t Know

Prefer not to answer

7%
16%
18%
23%
23%

50/0

8%

Members of Household
Just themselves
2 members
3 to 4 members

5 or more members

Prefer not to answer

| Weighted %

19%
27%
35%
18%
1%
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Questionnaire

Mental Health of Calgarians 2025 Survey (_432 ADVANIS
The City of Calgary

IntD

Hello, I'm with Advanis, calling on behalf of The City of Calgary. We are conducting a study

about Calgarians’ well-being and available supports, and would like to include your input. Are you 16 years
of age or older and do you currently live in Calgary?

IF CREDIBILITY IS AN ISSUE OR IF RESPONDENT HAS A CONCERN SAY: If you wish to talk to a City official about this
SUFVEY, We encourage you to contact The City ar 311 and specifically mention the "Mental Health of Calgarians Survey”.
City Staff would be happy to address your concerns.

IF ASKED: The survey will take cpproximately 15 to 20 minutes,

IF NEEDED: While there is good information on the state of mental health of Canadians and acress to services, thereisa
lack of local information. Your response will help inform and improve the provision of mentel health or addiction support
in Calgary.

Yes

Mo, getting an adult

Mo, refusal

Mo, callback

No, under 16

‘ No, does not live in Calgary

[ VI

Int0b  Show if gecting person (Ined = 2)

Hello, I'm with Advanis, calling on behalf of The City of Calgary. We are conducting a study
about Calgarians’ well-being and available supports, and would like to include your input. Are you 16 years
of age or older and do you currently live in Calgary?

IF CREDIBILITY IS AN ISSUE OR IF RESPONDENT HAS A CONCERN SAY: If vou wish to talk to a City official about this
survey, we encourgge you to contact The City at 311 and specifically mention the "Mental Health of Calgarians Survey”.
City Staff would be happy to address your concerns.

IF ASKED: The survey will take cpproximately 15 to 20 minutes,

(s I Yes

D2 No, refusal

o B Mo, callback

D No, under 1

(s 15 No, dees not live in Calgary

NCInt Show if Not Calgary [{Intd = 6] OR (Tntdb = 5) OF (Intfunder35 = 6] OR (inbound1 = g]]
Unfortunately, we need to speak with residents of Calgary. Thank you for your time. Good-bye,

Mental Health of Calgarians Survey | July 2025

T4 Show if Under 16 {{Inef = 5} OR (Int0b = 4] OR (inbound? = 5])
Unfartunately, we need to speak with individuals 16 or older. Thank you for your time. Good-bye.

T13  Show ifintfunder35 not 15 to 34 (Intfunder35 = 5)
Unfartunately, we need to speak with individuals who are 18 to 34 years old. Thank you for your time.
Good-bye.

SCREENERS
Qs7
Great! Your participation is voluntary, and this call may be recorded for guality control purposes. The
survey will take approximately 15 to 20 minutes and your responses will remain confidential, and you will
not be personally identified. Any personal information collected in this survey is done so under the
authority of the Freedom of Information and Protection of Privacy Act, Section 33(c) and will be used solely
for informing and understanding the provision of mental health supports in Calgary. This project also has
been registered with the Canadian Research Insights Council.

If you have questions about the collection or use of your information, you can contact a City of Calgary
Research Coordinator. Would you like me to provide you with their contact information?

[ TN Yes

(s 5 No

[e Y Refusal

[s Call back later

Qs7info Show if Q57 Yes (Q57 =1)

You can contact a City of Calgary Research Coordinator via phone, email, or regular mail and mention the
“Mental Health of Calgarians Survey". What contact information would you prefer?

If phone: 403-268-2141

If email: research@calgary.ca

If mail: Research Coordinator, The City of Calgary, Mail code 8305, P.0. Box 2100, Station M, Calgary, AB
Canada T2P ZM3

T1  Show ifQS7 Refusal (Q57 = 3)
Thank you for your time. Good-bye.

QSEX
DO NOT ASK; RECORD GENDER

[s 3} Male
(s Female

(]
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Q54
Can you please tell me how old you are?

IF REFUSED, ASK: Which of the following age groups do you belong to? Just stop me when I get to your age
group,

a 160r17

1 1l8orl9

2 20to 24

. 25to34

35to 44

. 45to54

. S5to64

T 65t0 74

75 and older

[DO NOT READ] Prefer not to say

T5 Show if 54 age refused (054 = 33)
Unfortunately we need to confirm your age to continue. Thank you for your time. Good-bye.

Qs1
Can you tell me which quadrant of the city you live in?

WAIT FOR RESPONSE - READ LIST TO CLARIFY IF NEEDED.

Southwest

Southeast

Northwest

. Northeast

[DO NOT READ] Prefer not to say

[DO NOT READ] Does not live in Calgary

T6  Showif Q=1 DK Ref (051 =53)
Unfortunately we need to confirm what part of The City you live in to continue, Thank you for your time.
Good-bye.

T8 Show if @1 Outside Calgary (351 = 97)
Unfortunately we only need to speak with people who live in Calgary. Thank you for your time. Good-bye.

w
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Questionnaire (continued)

MAIN SURVEY
MHIntro

In this study, we are hoping to better understand the general well-being of Calgarians’ and their access to
mental health or addiction programs and services, Please keep in mind that there are no right or wrong
answers here and you are free to refuse to answer any question. However, we ask that you please answer
honestly as your answers will remain anonymous and only be reported out on aggregate.

People understand mental health in different ways. The World Health Organization describes mental health
as a state of well-being that helps people handle stress, use their skills, learn, work, and support their
community. Mental health experiences are different from one person to the next.

We want to know how you define mental health. How would you describe what mental health means in
your own words?

Please do not enter personally identifiing information (eg. name, email cddress, phone number, mailing address), as
anything you enter may be shared with the sponsor of this research,

O Prefer not to answer
0 -  Don'tknow

Perceptions
P1

Mental health care can take many different forms, such as doing self-reflection, talking with family and
friends, joining support groups, or seeking help from a therapist or doctor.

Based on your personal experience, how satisfied are you with mental health and addiction programs and
services in Calgary? Would you say you are...

A Not at all satisfied

2 Not too satisfied

N Somewhat satisfied

Very satisfied

s« DO NOT READ Don't know

s DO NOT READ Does not apply to me
o DO NOT READ Prefer not to answer
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Questionnaire (continued)

P5
Can you please tell me the types of mental health and addiction programs and services you know of?

Organization
Org1BOS
For the next set of questions, please think about the steps you would take to access professional mental
health or addiction support. Even if you have not had to access these programs or services, please answer

Flease do not enter personally identifying information (e.g.. name, email address, phone number, meiling address}), as as if you needed to.
anything you enter may be shared with the sponsor of this research,

Probe for any others once respondent has mentioned those that are top of mind,

Suppose you needed to access information on mental health or addiction programs or services in Calgary,
either for yourself or someone else.

FIRST TIME ASKING THIS QUESTION: Which of the these would you go first to access information?
SUBSEQUENT TIMES ASKING THIS QUESTION: And which of the these would you go first to access

information?
[ Prefer not to answer
0.  Dontknow Items to show:
1. Family doctor
2 811 Health Link
Helping Others Access Programs 3. Crisis Hotline [IF NEEDED: For example the Distress Centre]
4. Online search engine [IF NEEDED: For example, Google]
H1 5. Friends and family
Not counting yourself, do you know someane who has sought support for mental health or addiction 6. Online forums [IF NEEDED: For example, Reddit]
concerns in Calgary? 7. Social media
8. News articles
DO NOT READ LIST
(s I} Yes [ITEM X]
2z No Or [ITEM Y]

Lo I Don't know

[DO NOT READ] Neither
QD w Prefer not to answer

[DO NOT READ] Don't know
[DO NOT READ] Prefer not to answer

I

H3b  Showifi8orolder (Q5d = 1,234.567.8)
In the past 6 months have you personally helped someone who is under 18 years of age find support for

And which of the these would you go first to access information?
mental health or addiction concerns in Calgary?

ISC: Confidential

o [ITEMX]
DO NOT READ LIST D:  Or[ITEMY]
(s N Yes [ I [DO NOT READ] Neither
22 No D [DO NOT READ] Don't know
D Don'tknow O  [DONOTREAD] Prefer notto answer

Lo 54 Prefer not to answer

w
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And which of the these would you go first to access information?

[ITEM X]

Or [ITEM Y]

[DO NOT READ] Neither

[DO NOT READ] Don't know

[DO NOT READ] Prefer not to answer
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And which of the these would you go first to access information?

. [ITEMX]

. Or[ITEMY]

[DO NOT READ] Neither

' [DO NOT READ] Don't know

5 [DO NOT READ] Prefer not to answer

Org3

And why do you think you would reach out to these professionals or programs?

Do not read list
Select all that apply

Aceessible
Availability
Convenient opening hours

Cost

Location

Personal connection or rapport

Referred or recommended to me

Reliable, consistent service

Sense of confidentiality

w  Sense of professionalism

Sense of trust in their credentials or reputation
Short wait time

Specialized services

Type of service provided

;s Welcoming environment and a willingness to listen
%  Other. please specify:

o

o m -

=

goopopoooooodo

[m]

DO NOT READ Don't know
P DO NOT READ Prefer not to answer

cooop

Personal Experience
PEIntroa

The Centre for Addiction and Mental Health reports that half of Canadians will have, or have had, a mental
illness by the time they are 40. We would like to ask some general questions about your personal
experience dealing with mental health or addiction concerns. As a reminder, there are no right or wrong
answers and you can always let us know if there is a question you do not want to answer.

Mental Health of Calgarians Survey | July 2025

Questionnaire (continued)

Health1
In the last month, how has your mental health been? Would you say...

(s Poor

Dz Fair

o Y Good

[ 30 Very good

Ds Excellent

o T DO NOT READ Don't know

[ ™Y DO NOT READ Prefer not to answer

Health2

And in the last month, how is your health overall?

Only read answer levels if needed: Would you say...

(s I Poor

Dz Fair

Dz Good

(s 70 Very good

D s Excellent

) 2  DONOTREAD Don't know

D wm DO NOT READ Prefer not to answer

PEla

Mental health or addiction care may include services such as psychotherapy or counselling, prescription
medication, support groups or other therapies. Was there ever a time when you felt that you needed any of
these types of support for your mental health, or for addiction concerns, whether or not you received it?

DO NOT READ LIST
1 Yes

No

Don't know
- Prefer not to answer

PE1b Show ifneeded care (PE1a=1)

And during the past 12 months, was there ever a time when you felt that you needed support for your

mental health, or for addiction concerns, wh

ot you received it?

DO NOT READ LIST
s 1 Yes
Oz No

Don't know

D wm Prefer not to answer
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PELength Show if nesded care (PE1a =1]
Of the mental health or addiction concerns you have had in
the past 12 months, have any lasted longer than six months?
Of the mental health or addiction concerns you have had, have any lasted longer than six

months?
DO NOT READ LIST
Dy Yes
(o No

D = Don'tknow
D wm Prefer not to answer

PESeverityl Show if needed care (PEIa=1]

Using a scale with 1 being "Mild" and 4 being "Extreme", how
severe would you say the mental health or addiction concerns you have had in the past 12 months have
been?

Using a scale with 1 being "Mild” and 4 being "Extreme”, how severe would you say the mental
health or addiction concerns you have had have been?

IF THEY HAVE HAD MORE THAN ONE INSTANCE, SAY: Please answer for the most severe mental health or addiction
concern you have had.

D 1-Mild
Dz 2

[ ) 3

D 4 - Extreme

s  DONOT READ Don't know
D m D0 NOT READ Prefer not to answer

PESeverity2 Show if needed care (PEla=1]

How often would you say that the mental health or addiction
concerns you have had in the past 12 months has interfered with either your work, your social life, or your
personal relationships?

How often would you say that the mental health or addiction concerns you have had has
interfered with either your work, your social life, or your personal relationships?

IF THEY HAVE HAD MORE THAN ONE INSTANCE, SAY: Please answer for the most severe mental health or addiction
concern you have had,

[s 0 Always

(o Often

[ Y Sometimes

(s Rarely

Qs Never

=  DONOTREAD Don't know

[o ™ DO NOT READ Prefer not to answer
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Questionnaire (continued)

PE6  Show if nesded care (PEIa=1)

Have you tried to access any
professional help or other services or support to try to help address the mental health or addiction
concerns that you experienced?

Have you tried to access any professional help or other
services or support to try to help address the mental health or addiction concerns that you experienced
over the past 12 months?

IF NEEDED: Other steps may include acressing services such as psychotherapy or counselling, using prescription
medication, attending support groups or other therapies.

DO NOT READ LIST
(s Yes
Dz No
s  Don'tknow
[ 5 Prefer not to answer

PE6no Show if did not oy to aocess services (PEE = 2]

What are the reasons you didn't try to access any services or support to address your mental health or
addiction concern?

DO NOT READ LIST
Zelect all that apply

O Preferred to manage yourself

0 »»  Didn'tneed to / wasn't necessary

= Didn't know how or where to get this kind of help
O »»  Concerns were addressed elsewhere

0= Haven't gotten around to it (e.g. too busy)
O Job interfered (e. g. workload, hours of work or no cooperation from supervisor)
o= Help was not readily available

O« Didn't have confidence in health care system or social services
O- Couldn’t afford to pay

Oe Insurance did not cover

O Afraid of what others would think of you

0w Didn't think they knew how to help

O Uncomfortable talking about these problems

O s Relied on family and/or friends

O 4  Didn't feel ready to seek help
=  Other
]
]

« DO MNOTREAD Don't know
@ DO NOT READ Prefer not to answer

10
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Questionnaire (continued)

PE&noTop Show if multiple rensons to not access supports (PEéno = 1)

And which of those reasons is the main reason why you didn't try to access any services or support to

address your mental health or addiction concern?
DO NOT READ LIST

Preferred to manage yourself
Didn't need to / wasn't necessary
Didn't know how or where to get this kind of help

Concerns were addressed elsewhere
Haven't gotten around to it (e.g. too busy)
Job interfered (e. g, workload, hours of work or no cooperation from supervisor)

Help was not readily available
Didn't have confidence in health care system or social services

Couldn't afford to pay

Insurance did not cover

Afraid of what others would think of you
Didn't think they knew how to help
Uncomfortable talking about these problems
Relied on family and/or friends

Didn't feel ready to seek help
<<PE6no.specify(96)=>

DO NOT READ Don't know

DO NOT READ Prefer not to answer
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PE7

Show if tried to access services (PES = 1)

Without getting into the specifics of your mental health or addiction concern, can you please tell me which
of the following services and supports you tried to access to address your concern, even if you did not end

up using it?
Read list
Select all that apply
O Professional counseling or therapy I[F NEEDED: Such as from AHS (Alberta Health Services),
Calgary Counselling Centre, Private practices, Hull Services, Woods Homes *
O Crisis intervention services IF NEEDED: Such as the Distress Centre, from AHS (Alberta Health
Services), CUPS (Calzary Urban Project Society], Immigrant Outreach Society *
0= Culturally safe care IF NEEDED: Such as Aboriginal Friendship Centre of Calgary, Sunrise Healing
Lodge, Centre for Newcomers *
O Educational programs IF NEEDED: Such as Connections for Families, educational programs from
Sagesse, Centre for Suicide Prevention *
O- Employment and vocational support services IF NEEDED: Such as Momentum, The Immigrant
Education Society (TIES) *
O Help hotlines IF NEEDED: Such as Centre for Suicide Prevention (9-8-8), Access Mental Health,
Mental Health Help Line, ConnecTeen *
O- Housing programs [F NEEDED: Such as The Alex (HomeBase, Pathways to Housing, Prelude,
Abbeydale) *
O= Family doctor or other medical professional or medical care IF NEEDED: Such as from hospitals,
family doctors, or AHS (Alberta Health Service) *
O Peer support services [F NEEDED: Such as Canadian Mental Health Association (CMHA) Calgary,
Outlink, Women's Centre, Alcoholics Anenymous or similar group, Sagesse peer support *
O »  Rehabilitation programs IF NEEDED: Such as from AHS [Alberta Health Services), Recovery
Acres, Simon House Recovery Centre, Mustard Seed Men's Recovery Program *
O s  Mental health apps on your phone IF NEEDED: Such as MoreGoodDays daily text service,
Headspace app, Calm app *
O =  Any other programs or services (specify) IF NEEDED: Such as fitness programs and services or
meditation:
O« DO NOTREAD None of the above
0= DO NOTREAD Don't know
O« DO NOT READ Prefer not to answer
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PE9a

Questionnaire (continued)

Show if tried to access multiple supports (PE7 > 1]

And which of the supports you accessed was the most helpful?

(SRS v

(SR T
¥

PE9b

Professional counseling or therapy *

Crisis intervention services *

Culturally safe care *

Educational programs *

Employment and vocational support services *

Help hotlines *

Housing programs *

Family doctor or other medical professional or medical care *

Peer support services *
Rehabilitation programs *

Mental health apps on your phone *
<<PE7.specify(96)>>*

DO NOT READ Nene of the abave
DO NOT READ Don't know

DO NOT READ Prefer not to answer

Show if access to helpful suppore (((PE7 = 1) AND (PE7 1 =1 GR FE7.2 = 1 OR PE7 5= 1 ORFE7 4 =1 OR FE7.5

=10RPE7 6=10RPE7.7=10RPE7 §=10RPE7 9=10RPE7 10=10R PE7 11 =1 ORPE7 12 =1 ORPE7 13=1
OR PE7_56=1)) OR (PE%a = 1,2,3,4.567.8910,11,12,1358))
Using a scale where 1 means “Not at all helpful” and 4 means "Very helpful”, how helpful was accessing

<<PE9a.text>>?
3 1-Not at all helpful

ks 2

(8 I 3

Oy 4-Very helpful

¥ s DO NOT READ Don't know

s I° DO NOT READ Prefer not to answer
PE9%c Show if helnful support (PESEH = 3.4)

What specifically did you find helpful about <<PE9a.text==?

Flease do not enter personally identifying information (eg. name, email oddress, phone number, mailing address), as
amything you enter may be shared with the sponsor of this research.

O
Qs

9

Prefer not to answer
Don't know
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PEBa Show iftried to aocess services [FE6 = 1)
Were there any supports you had trouble accessing?

DO NOT READ LIST
(o I Yes
Dz No
D =  Don‘tknow
[s Y Prefer not to answer

PEBb Show ifhad trouble aocessing services (PESz = 1)
What issues did you encounter when you tried to access those supports?

Please do not enter personally identifiing information (=g, nams, email address, phone number, mailing address), as
anything you enter may be shared with the sponsor of this research,

O Prefer not to answer
O =

. Don'tkmow

PEBc Show if had trouble accessing services (PESa = 1]
Were there any services or supports you weren't able to access at all as a result of those issues?

DO NOT READ LIST
D Yes
s B No
0w  Don'tknow
(o " Prefer not to answer

14
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Questionnaire (continued)

PEBd Show if Not able to access service [PESc = 1)

Which services or supports were you not able to access?

Professional counseling or therapy *

Crisis intervention services *

Culturally safe care *

Educational programs *

Employment and vocational support services *
Help hotlines *

Housing programs *

Family doctor or other medical care *
Peer support services *

Rehabilitation programs *

Mental health apps on your phone *

Any other programs or services (specify)
<<PE7.specify(96)=>*

DO NOT READ None of the above

DO NOT READ Don't know

DO NOT READ Prefer not to answer

PE13 Show iftried to access services (PE6 = 1)

Overall, to what extent do you feel your mental health or addiction care needs were met? Would you say
your mental health or addiction care needs were...

z

£

Fully met
Partially met
Unmet

Mental Health of Calgarians Survey | July 2025

PE13why Show if Needs partially met or unmet (PE12 =2.5)

partially met?
Why do you feel your mental health or addiction care needs were left unmet?

DO NOT READ LIST
Zelect all that apply

Access: Difficulty accessing programs /services/care

Access: Long wait times for accessing programs,/services, care

Cost: Unable to afford care needed (e.g., couldn't afford further therapy)

Cost: Lack of subsidized programming

Personal: Personal struggles /issues/process

Personal: Past trauma

Personal: Lack of commitment laziness,/procrastination

Personal: Work schedule /lack of programming available in evenings and weekends
3 Personal: Haven't found the right programs /services /care yet,/still working on it

w  Personal: Lack of trust in medical professionals

4+ Quality: Generic or impersonal care

2 Quality: Quality of programs /services/care was not good enough

i1 System: Multi-disciplinary/holistic care needed to address complex needs

O i« System: Lack of ongoing programs,/services/care

0 s Other
0  Don'tkmow

[m Prefer not to answer

s

w -

gooppoproodoopooo

PE12 Show iftried to access services [PES = 1)

Approximately how long did it take from when you started to search for services or supports until you

were able to begin to address your mental health or addiction concerns?

A Less than 1 month

2 1 month to 3 months

N 4 months to 6 months

' 7 months to 1 year

s Mare than 1 year

6 DO NOT READ Have not yet begun to address mental health or addiction concern
s  DONOT READ Don't know

= DO NOT READ Prefer not to answer

“Why do you feel your mental health or addiction care needs were left
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PE15S Show iftried to aocess services [PEG = 1)

What challenges or difficulties, if any, did you experience when trying to address your mental health or
addiction concerns?

Please do not enter personally identifying information (eg, name, emeil address, phone number, mailing eddress], as
anything you enter may be shared with the sponsor of this research.

a Prefer not to answer

Q-
0 s  Don'tknow

PE3  Show ifneeded care [PEla=1)

Other than accessing professional help or other services or support, have you connected with anyone
regarding your mental health or addiction concerns?

READ IF NEEDED: By anyone we mean non-professionals like family and friends.

IF THEY HAVE HAD MORE THAN ONE INSTANCE, SAY: Please answer for the most severe mental health or addiction
concern you have had.

DO NOT READ LIST
(o Yes
(o No

o P Don't know
(o IF* Prefer not to answer

PE3no Show if have not connected abour mental health (FES = 2]

Would you be able to tell me why you haven't connected with anyone about your mental health or
addiction concerns?

READ IF NEEDED: By anyone we mean non-professionals like family and friends.

Please do not enter Iy identifiing infc ion (&g, nams, email address, phone number, mailing address), as
anything you enter may be shared with the sponsor of this research.

O = Prefer not to answer
0 -  Don'tknow
17
ISC: Confidential Mental Health of Calgarians Survey | July 2025

Questionnaire (continued)

PE4a Show if heve connected abour mental health (PES = 1)
Who have you connected with regarding your mental health or addiction concerns, aside from professional

help?

DO NOT READ LIST

Select all that apply
O Friends
Q- Family
O Co-worker
O+ Someone from a religious community
Oe Online forums or enline support groups
O«  Other

O s  None ofthe above
[ DO NOT READ Prefer not to answer

PES  Show if connected with any mental health resource ([PE4a 1 =1 OR PE4a 2 =1 ORPE4a 3=10RPE4a 4=10R
PE4a 5=1 OR PE4a_6 =1 OR PE4a_7 = 1 OR PE4a =1 OR PE4a_9 = 1 OR PE4a_56 = 1)

Using the same helpful scale as before where 1 means “Not at all helpful” and 4 means “Very helpful”, how
helpful did you find discussing your mental health or addiction concerns with those people?

D 1-Notatall helpful
Dz 2
Dz 3

O 4 - Very helpful
s DO NOTREAD Don't know
[ ) DO NOT READ Prefer not to answer

Social Connectivity

Stigma
Please tell me if you strongly disagree, somewhat disagree, somewhat agree, or strongly agree with the
following statements:
Read scale only if needed,
1. Personal and emotional troubles, like many things, tend to work out by themselves
2. A person should work out their own problems; getting psychological counseling would be alast
resort
3. You feel comfortable talking to colleagues and acquaintances about your mental health or
addiction needs
4. A person with an emotional problem is not likely to solve it alone; they are likely to solve it with
professional help
(ST Strongly disagree
Dz Somewhat disagree
[ 35 Somewhat agres
(s TN Strongly agree
D« [DONOT READ] Don't know
) s  [DONOT READ] Prefer not to answer

18
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Questionnaire (continued)

Activities of Daily Living QLz
ALL Using a scale of 0 to 10, where 0 means "Not at all” and 10 means "Completely”, to what extent do you feel

the things you do in your life are worthwhile?
In this section, we would like to understand a little bit more about you to help put your answers into e=y y

context. 5,  0:Notatall
In general, how would you rate your ability to handle the day-to-day demands in your life, for example. . ; i é
handling work, family and volunteer responsibilities? Would you say... o 3
O 4
D Poor G 5
[ 5 Fair Dy 6
[ I Good O 7
s Very good e 8
Qs Excellent Sw 9
e  DONOTREAD Don't know 54 10: Completely
[o ™ DO NOT READ Prefer not to answer 9 DO NOT READ Don't know
[ T DO MOT READ Prefer not to answer
QL1
Using a scale of 0 to 10, where 0 means "Very dissatisfied" and 10 means "Very satisfied", how do you feel QL3
about your life as a whole right now? How often would you say you have people you can depend on to help you when you really need it? Would
You say..
[ 0 0: Very dissatisfied
[ 75 1 3 Always
O ; 2 Dz Often
9 3 [ Y Sometimes
Oc 4 (s} Rarely
(s 5 Qs Never
S 5 ) .= DO NOT READ Don't know
s 7 [o ™ DO NOT READ Prefer not to answer
. B
Dw 9 QL4
Oy 10:Very satisfied And how often do you feel lonely? Would you say...
[s ™ DO NOT READ Don't know
D DO NOT READ Prefer not to answer O Always
[o 5 Often
(o B Sometimes
[ Rarely
s Never
) .= DO NOTREAD Don't know
[ IF* DO NOT READ Prefer not to answer

DEMOGRAPHICS
Remolnfre

Finally, I am going to ask some final questions that help us categorize the data.

19 20

ISC: Confidential Mental Health of Calgarians Survey | July 2025



Disability1

Do you consider yourself to have a physical disability?

If needed: Persons with disabilities include those who have permanent or episodic physical impairments
which in interaction with various barriers may hinder their full and effective participation in society on an
equal basis with others. Only episodic or permanent conditions should be considered.

DO NOT READ LIST
[ Yes
Dz Mo
s ) Prefer not to answer

Disability2

Do you consider yourself to have a cognitive disability?

If needed: Persons with disabilities include those who have permanent or episodic mental, intellectual, or
sensory impairments which in interaction with various barriers may hinder their full and effective
participation in society on an equal basis with others. Only episodic or permanent conditions should be
considered.

DO NOT READ LIST
s} Yes
Dz No
[ '™ Prefer not to answer

Residency
How long have you lived in Calgary?

DO NOT READ LIST
(ST 1year or less
Dz 2to 5 years
Dz 6to 10 years
D 11 or more years
D Whole life
(o ™ DO NOT READ Prefer not to answer
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Questionnaire (continued)

Education

What is the highest level of formal education that you have completed?
ONLY READ LIST IF NEED TO CLARIFY

1 Less than a High School diploma or equivalent

z High scheol or equivalent

z Registered Apprenticeship or other trades certificate or diploma
' College, CEGEP or other non-university certificate or diploma

5 University certificate or diploma below bachelor’s level

. Bachelor's degree

5 Post graduate degree above bachelor’s level

=  [DONOT READ] Prefer not to answer

Gender
What is your gender?

DO NOT READ LIST EXCEFT TO CLARIFY.

IF NECESSARY - Gender refers to the gender that a person internally feels and/or the gender @ person publicly expresses
in their daily lifs, including at work, while shopping, or accessing other services, in their home or in the broader

COMMURILY.
s Male
[ Female
Dz MNon-binary

e Prefer to self-describe (specify):

) =  [DONOT READ] Prefer not to answer

HH
How many people, including yourself, live in your household?

people

Oas DO NOT READ Prefer not to answer

Children Show if HH Members More Than 1 and over 18 ({HH = 1) AND (054 = 123,456 7.8])

Do you have any children under the age of 18 living in your household?

DO NOT READ LIST
[ Yes
Dz Mo
[ ™ Prefer not to answer
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Seniors Show if HH Members More Than 1 (HH # 1}
Is there anyone aged 65 years or older living in your household?

Besides yourself, is there anyone else aged 65 years or older living in your
household?

DO NOT READ LIST
Dy Yes
Dz No

[s ™ Prefer not to answer

BornInCan

We want to make sure our research is reflective of all Calgarians. Were you born in Canada?

DO NOT READ LIST
[ I Yes
[ No

[o Prefer not to answer

Newcomer  Show if Not born in Canada (BorninCan = 2)
How recently did you arrive in Canada?

[ 0 Within the past five years

[o 5 Within the past six to ten years

D More than ten years ago

)  [DONOTREAD] Prefer not to answer

Indig
Are you an Indigenous person, that is, First Nations, Métis, or Inuk (Inuit)? First Nations includes Status and
Non-Status Indians,

DO NOT READ LIST
(s 1 Yes
No
Don't know
Prefer not to answer
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Questionnaire (continued)

Racialized  Show if no Indigenous (Indig /= 1)
Do you consider yourself a racialized person, that is, a visible minority?

IF ASKED: Rarialized person means oather than Indj 15 people, who are non-Caucasian in ethnicity or non-
white in colour.

DO NOT READ LIST
Dy Yes
Dz No

o ™ Don't know
s ) Prefer not to answer

Ethnic
As you know, Canadians come from many different ethnic backgrounds, What is your main ethnic
background?

DO NOT READ LIST EXCEFT TO CLARIFY
Zelect all that apply

White

South Asian (e.g. East Indian, Pakistani, 5ri Lankan)

Chinese

Black

Filipino

Arab

Latin American

Southeast Asian (e.g. Vietnamese, Cambodian, Laotian, Thai)
West Asian (e.g, Iranian, Afghan)

Korean

Japanese

Other (please specify)
[DO NOT READ] Prefer not to answer

e mou o N

5

goopooodoopopooo

LGBTQ25IA
Do you consider yourself to be a member of the 25LGBTQLA+ community?

ONLY IF ASKED: 25LGETQIA+ stands for two spivit; leshian, gay, bi-sexual, transgender, queer or questioning, intersex
and asexual, with the plus recognizing there is also o wide spectrum of identities beyond those in the acromym

DO NOT READ LIST
) Yes
Dz No
Prefer not to answer
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Questionnaire (continued)

Income

Which of the following categories best describes the total annual income, before taxes, of all the members
of your household?

READ LIST

Less than $30.000

$30,000 to just under $60,000
$60.000 to just under $90,000
$90.000 to just under $150,000
$150,000 or more

-, [DO NOT READ] Don't Know

»  [DONOT READ] Refused

ERC

Y " " I v

End Section
endl
Those are all the questions I have for vou today. Thank you for taking the time to speak with me.
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Contact

The Corporate Research Team
Customer Service and Communications
The City of Calgary
Research@Calgary.ca
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