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1.1 Setting Up a myID Account

To access the Vehicle for Hire Online Portal for a Taxi Plate Renewal, an individual must
register for a City of Calgary myID Account.

Go to the Vehicle for Hire landing page and choose myID. This will direct you to the
myID sign up or sign in page.

o —

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications

= Looking to register a company or become a Vehicle for Hire driver? Please click mylD below to sign up and apply online.
= For existing drivers and company owners please click mylD below to sign into your account.

+  How-To documentation is available on Calgary.ca B3

*  Need assislance? Please visit Calgary.ca B for contact information

mylD h

©2025 Official web site of The City ry, located in Calgary, Alberta, Canada.

O | @ oo e X B sorvrersann x|+

Youwillneedtocreate a |- o . e e @B
mylD personal account. E myD |

1. Select to Create a mylD | MY!Dsignuporsignin

account. I

INFORMATION | Login Change

Pleaseuseyouruser name (and not your em: Youcanuse Forgot buttos

Sign in with social media

Sign in with your mylD account

Username (required)

Password (required)

€} cratwith myib chatbot
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2. Complete all the
required information in
the form.

Enter your first and last
name, and your email
address.

Select a username. If the
name is available, you
will see this message:

I @ Username is available ‘

If the username is not
available, please select
a different username.
Select a password and
then re-enter to confirm
your password.

Be sure to click the
acknowledgement
before the Captcha.

D
Calgary |%¥ "

< Signin

myID account sign up

Please provide the following details,
First name (required)

Last name (required)

Email address (required)

Confirm email address (required)

Username (required)

show password

Confirm new password

show password

I have read and agree o the terms of use and privacy policy (required) w

User account privacy statement

ryca o eall 31-1. I calling
de Calgary. please call (403) 268-CITY (2489). Refer to EAQs for help.

After you click Create, the
system will send a
confirmation message to
the email account you
used.

Dear

You have initiated the process of creating your a new City of Calgary myID account with

Username:

To complete this process, please enter the below validation code on myID to verify this

email address.

Validation Code:

You will be prompted to provide this validation code every time you login to myID (or a
partner business application) until you actually provide it once to get your email verified.

Thanks,

The City of Calgary

Calgary
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3. Enter the Validation
Code from the email and
click Submit.

«Ca R

Signin

0c¢ @0

A VERIFY EMAIL (SIGNUP)

You will then be redirected back to the myID sign up/sign n page from Step 1.
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1.2 Renewing a Taxi Plate Licence

Go to the_Vehicle for Hire Online Portal (vehicleforhire.calgary.ca) and select myID to
sign in.

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications

ny of become a Vehicle for Hire driver? Please click MylD below 1o 5ign up and apply online.
‘sccount

«  Need assistance? Please visit Calgary.ca @ for contact information

myiD

1. Once you have logged in, | EPEE wovmiem
you will be redirected back " Welcome to the Vehicle for Hire Online Portal

Hire Online Portal. " R /
Click the Plates Icon.
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2. You will see the plate that
requires renewal.

Click the Renew link.

= Ol Oriine Vehick for Hire Portal GEED

L3 Home > Plates
B Plates
E
X
= 5
$
[a]

e e s e /

3. Verify all Contact Information
and Address are correct. Enter
the information in the
appropriate dialog if any is
missing.

= QAT  onine Vetice for e Portal @I

* Home >

Taxi
B Forac

v+ ms

Address

Stest Addras (Requred)
@ 202 SretNE

iy (i)
i Colgry

County Roguied)

© cansen

Midde Name
Primary Phone (Requred)
¥, 354210

Date o Bith (Reire

ProinceiSats Recuired]
[ Abeta

Posaize ot
e

Click and add your Taxi
Driver’s Licence number (if
applicable).

Taxi Driver's Licence

Taxi Driver's Licerce # (Requiced)

2

B Swve and Continve Later [T IR

2026-05-24
Page | 7



Taxi Plate Renewal User Guide
City of Calgary

Taxi Driver's Licence

5. Click the Consent and click
Next.

If your Taxi Plate is an
Accessible Plate, please jump
to step 8.

6. Select to Proceed to Payment.

Total

7. Once you have completed the

transaction, click the arrow to &
return to the Vehicle for Hire
Online Portal. e

Application Payment

Order Summary

Annusl Licence Fee for mpastiads Plote Licence sua00

Procesd ta Paymaent

B Save and Continue Later IR

$340.00 ’

Transaction Approved

8. You can see the application

has been submitted.

E

Home > Putes

ve[Jruoee
&

The system sends notification to Vehicle for Hire Licensing.
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Once the application has been approved, you will receive an email.
9_ Log in to the Vehicle for Hire = Online Vehicle for Hire Portal CIXED

Online Portal. " Welcome to the Vehicle for Hire Online Portal
Click the Plates Icon. s

Plates

©2026.0fficial web

YOU can see in your proflle that = [P onine vt for i ot @D
the application has been ’ I

Plates

approved and licenced. b
L] @ hovidid () Broerage
10. Click View Licence to ‘ —— o o=
. T & TPLSSES 03542110 kmarighotmad com Tai o2 [ Ucenses } View detals Ve Lience
download your licence. )
&
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