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1.1 Setting Up a myID Account

To access the Vehicle for Hire Online Portal, a company must register for a City of Calgary myID
and myID Business Account.

If you already have a myID account but not a myID Business Account, please jump to 1.2 Setting
Up a mylID Business Account below. If you already have both accounts, please jump to 7.3 Setting
up a New Taxi or Limousine Brokerage.

Go to the Venhicle for Hire landing page and choose myID. This will direct you to the myID sign up
or sign in page.

e —

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications

+  Looking o register a company or become a Vehicle for Hire driver? Please click mylD below to sign up and apply online.

+  Forexisting drivers and company owners please click mylD below to sign into your account
«  How-To documentation is available on Calgary.ca B4.
«  Need assistance? Please visit Calgary.ca & for contact information

mylD h
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1.

You will need to create a
mylID personal account
before you can create a
business account.

Select to Create a myID
account.

D @ Godrma x| ity bome X B sonopcrigain x|+ - o0 x

8G @0

€« C0 P calgarytesth2e b2clagin comCakgan TestB2C enmitrosch comVB2C. 14 S9nap Sgrin/couth2n2 0/auth t idtze w

myID sign up or sign in

INFORMATION | Login Change
Pleaseuseyouruser name(andnat yo

Sign in with social media
1.1 ]-]

Sign in with your mylD account

Username (required)

€3 Chatwith myiD Chatbor

Password {required)

2. Complete all the

required information in
the form.

Enter your first and last
name, and your email
address.

Select a username. If
the name is available,
you will see this
message:

I @ Username is available ‘

If the username is not
available, please select
a different username.
Select a password and
then re-enter to confirm
your password.

Be sure to click the
acknowledgement
before the Captcha.

Calgary |%8¥ me

< Signin

mylID account sign up

Please provide the following details.
First name (required)
Last name {required)

Email address (required)

Confirm email address (required)

show password

Confirm new password

show password

| have read and agree to the terms of use and privacy policy (required) w

« Brivacy Policy
« Teoms of Us

O] et
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After you click Create, the | opear

SyStem WI” Send a You have Initiated the process of creating your a new City of Calgary myID account with
confirmation message to Username:

the email account you To complete this process, please enter the below validation code on myID to verify this
used email address.

Validation Code:

You will be prompted to provide this validation code every time you login to myID (or a
partner business application) until you actually provide it once to get your email verified.

Thanks,

The City of Calgary

Calgary

3. Enter the Validation e e e ST T Y
Code from the email and I
click Submit.

You will then be redirected back to the myID sign up/sig in page from Step 1.

Once you have a myID Account, you will need to create a myID Business Account
before you can access company information on the Vehicle for Hire Online Portal. If you
already have a myID Business Account, please skip ahead to section 1.3 Setting up a
New Inspection Station.

2026-05-24
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1.2 Setting Up a myID Business Account

Go to the Online Services page (https://apply.calgary.ca/).

1 . SeleCt tO Start a New -lOnhneServlces"s-
. . Calgary |#3% B
Business Licence
and/or Land Use

Approval.

aNew Business
Landuse

Need Help?
Chat with us!

2. Enter your myID account | FESESSIN o
and password, then click

Sign in to myID. myID sign up or sign in

INFORMATION | Login Change
Please use your user name and netyour email adress) to login. You canuse Forgot UserName’ button below for help.

Sign in with social media
[ ]-1 1]

New to mylD?

e
Sign in with your mylD account QUL AT AT

Username required)

Password (required)

Cme) 4=

2026-05-24
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]|

3. Select to Begin e
Application. Caigary | FERRE

£t a New Business and/ or Land Use Approval.

for Land Use Approval [Standalone Tenancy Change and! er Change of Use
it Continue to Approvals Required Page

Before you begin the application, please note the following:

parmits ane

Need Help?
Chat with us!

Start a New Business Licence

4. Your full name and email el
address will be ‘
automatically filed in. 2 ©~
Select whether you are a —

Land Use Approval 4 =
m ci

F

Applicant Details

Business Owner, a P— , Susinss e rery S ©
Property Owner, or an et
Agent' Email: 0f uhis is not your emall. piease go to myR) Phone Number: H
If you are an Agent, you =

will need to enter the
Representing Company
Name.

Need Help?
Chat with us!

Privacy Policy | Ten e | A ty | mylD | Home

Enter your phone number
and click Next.

2026-05-24
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5. Enter the business type.

This depends on your
business location:
Commercial or Home
Based

M Licence and /or Land Use

Start a New Business
Calgary |+ REEC

{"g'j Approval
- plica rn

00 -

Step 2: Business Type

Business Account

*If you are applying for Land Use Approval, continue to Approvals Required page.*

How will the business oper:
2] e

@ o | o
Choose No for the 5o RN | FivtionmivmeBI | uirtorionpolo
question “Is the business B
registered as a Charitable

Organization”, and then —

click Next. :.,M R S

Previous

. Enter the address of the
business location, then
click Next.

Calgary

olicy | Terms of Use | Acc

Start a New Business
Licence and for Land

facid Use Approval

000006

bility | mylD | Home

3

Citizen Account

1]

Need Help?
Chat with us!

Chat now

Step 3: Business Address

‘What Is the proposed address of business?

If you chose Home
Based, there will be a
series of questions
related to the use of the
residential home for ==
business use.

Need Help?
Chat with us!

2026-05-24
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Start a New Business

7- SeleCt your bUSineSS B Licence and /or Land Use  mest o
activity. Calgary Al
DOOOG-
Your choice will depend ~ |*##amere
on the type of business s oot s st sttt
you will be conducting.
Please use the live Chat | " a9
now feature if you have
any questions regarding |,.......e e st
the type of business smomton  d—
activity that is relevantto |

your business. o 5ody Shop /

rad
Pet C:

S aCoa G

Need Help?
Chat with us!

8. Answer the questions Qe e e
about how you will use
the location.

Provide a brief
description of your
b us | ness an d hOW |t Have you previously applied for planning approval for how your business intends to use the space? (ie.,

Development Permit or Tenaney Change)

operates, then click Next. | -«

No

Please describe your business below

Based, please go to step ) ﬁ

Previous Save and Continue Later

Need Help?
Chat with us!

Chat now

2026-05-24
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Start a New Business
Licence and /or Land 4

9. Select whether you will
be the first tenant in the :
building space, whether (@ @ © 06 © ©-
the building previously | oo
had a different DUSINESS | ... e etosing escrses s esines catns
in it, or whether you A SR
currently are using '
building space.

Once you make your
selection, a further series
of questions will appear.
Select Yes or No in
response to each
question. You must
answer each question.
Once you have answered
all the questions, click
Next.

ty | myiD | Home

2026-05-24
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10. On this page, choose
to register your business
now and then
acknowledge that you
understand a building

Commercial). Once you
select these, click Next.

permit may be required (if| -

11.  You then must decide
if you wish to continue to
use your Personal/Citizen
Account (myID) or
whether you want to
create a new mylD
Business Account for
your business.

If you chose to continue
using the myID account
you are currently logged
in with, please go to step
12.

2026-05-24
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Start a New Business
Licence and /for Land "

Calgary fi2q Use Approval
DOOOOO -

Step 7: Approvals Required

Citizen Account

Business Registration

No licence required

Would you like to register your business now?

5 Yo - regstar now. Nate that when you register for a business. you wil also be creating a new Business myiD
that you may use ta maintain your business or request City of Calgary services

Building Permic @

Review for Safety Codes and Building Permits:

D you understand that a review will be conducted, and a building permit may be required even If you
don't intend to construct anything?

® ves - acknowledge

Start a New Business
B Licence and /or Land "
fask] Use Approval

0000000

Step 8: My 1D Account

Citizen Account

you e two options
you're currently lo
3 ity ordin

To comtiraie wsing the mylD account you are currently legged in with

® To ereate a i mylD aceount

se | Accessibility | myiD | Hame

1O 2023, A rights resesrvecd, Official wets 1ite of The City of Calgary, kcated in Caigary, Alria, Cansda,

Need Help?
Chat with us!

Need Help?
Chat with us!
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If you chose to create a
new mylD account, you
must create an
Administrator Account for
you mylD Business
Account. Complete the
required information.
Select your role from the
list and then click Next.

Start a New Business
Licence and /or Land Use 2
Calgary |8 Qi Business ecount

00000000

Step 8: Create mylD Business Administrator Account

First Name sequired)
Last Nt irosuirad)

Username (requined) §

Email Address (requireds
Confirm Email Address (requivedy

User Rale

Accountant @
Administrator 8
ApplicamtiAgent @
Consultant @

Field Agent 1@

12. Enter all the required
information about your
business, including the
name, email, phone
number, and move-in and
opening date. Then enter
the mailing address for
your business.

You can select to have
the same email, phone
number, and address as
your myID account if they
are the same.

Once you have entered
the required information,
click Next.

Start Business
Licence and /or Land Use

Calgary R Approva
000000000 ©

Step 5 Business Details

Tracde Hame: B

Need Help?
Chat with us!

Meed Help?
Chat with us!

2026-05-24
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13. Select the business
ownership format.

Start a New Business
Licence and /or Land Use 2 =

Calgary %) EEileEl Gl a1
00000000 C

Step 10: Business Ownership

The Business will be owned by: ) Sole Proprietor ©@ O Partnership @ () Corparation @ w

Need Help?
Chat with us!

If you select Sole _ -
Proprietor, you can then [(CI-EIlEa] Approvel Pp—
enter the name of the 000000 NOO-

owner. If you select Same| s 10:usiness ownership

as applicant, it will autofil] | ™" B ® pr @ e
the information. o

Start a New Business
Licence and /or Land Use

First Mam e Last Nama

Then click Next.

Previous | | Save and Cantinue Lacer

Need Help?
Chat with us!

2026-05-24
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If you select Partnership,

the partnership is a
corporation or an
individual. You will then
need to complete the
information about the
partners. You can select
to add more partners.

Once you have entered
all the required
information, click Next.

you will be asked whether [R&E13%

Start a New Business
Licence and /or Land Use 2
ba:dd Approval

Citizer Aeeount

000000000

Step 10: Business Ownership

The business will be owned by: Sala Preprigtes @ 8 Partnership @ O Corparation @

Number of partners: 2

New Partnor 1

The Partnershig will be:

Acarparation An individual
New Partner 2
Tha Partnership will be

A carparation An individual

Ownership is a
Corporation, you will be
asked to enter the
information about the
Corporation.

Once you have entered
all the required
information, click Next.

If you select the Business

Start a New Business
Licence and /or Land Use "

Calgary ok Ap.proval
000000000

Step 10: Business Ownership

Citizen Account

'

The business will be owned by: Sole Praprietor @ (O Pastnership @ (8 Corporation ©

Corparation Mare: @

Where is your corperateon registered? '@ Albarta Other:

| Previaus Save and Continue Later ]

Privacy Palicy | Terms of Use | Accessibility | mylD | Home

Al Fights reserved. O#ficial web sie of The City of Cagary, focated in Calgary, Aberta, Canada.

2026-05-24
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14. This is a summary of
all the information you
have entered about your
business. Verify all the
information is correct.

If you need to make any
changes to the
information, click Edit for
that section and enter the
new information.

Once you have verified all
the information is correct,
click Next.

Start a New Business
Licence and for Land Use
Calgary %8 EYEEEl

0000000000 0w

Step 11: Summary

Applicant
1.am & Busimess Owner,
Sl Mame

Phone:

Emas

Business Type

Business Ownership

Ownership Typs

Full Hame:

MyID Details

User Name
Emad Addrass:

Role Type:

mylD for business

More Information

Approvals Required

2026-05-24
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15. Carefully read the
Online Services Terms of
Use form and then click

Consent and confirm.

Click Confirm and Pay.
Please note, a fee at this
stage is dependent on the
type of business
registration.

Start a Mew Business
Licence and for Land Use

1
fa-kd Approval

Calgary :
0000000000 C

Step 12: Applicant's Declaration

Online Services Terms of Use

nterprecation

neese Online Application Consent and Confirmation of Applcant supplement ard
g el A, Terms af Lise for the City of Calgary's website, found at t

Privacy Policy | Tarms of Use | Accessibility | mylD | Homa

1]

Citizen Account

Confinm amd Fay

Need Help?
Chat with us!

If you chose to create a new myl/D Business Account for your business, you will receive a
confirmation email providing you a temporary password. Log in through the link in the email
message and change your password.

If you chose to continue using the my/D account you are currently logged in with, you will use
your current username and password to access the Vehicle for Hire online portal.

2026-05-24
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1.3 Setting Up an Inspection Station

Go to the Vehicle for Hire Online Portal (vehicleforhire.calgary.ca) and select myID to sign in.

Vehicle for Hire Online Portal

This portal allows for the submission and management of Vehicle for Hire licensing applications

hicle for Hire driver? Please click MylD below 3 sign up and apply oaline.
ick MylD below to sign info your account.

+ MNeed assistance? Please visil Celgary.ca & for contact information

mylD

1. Once you have logged in, =
you will be redirected back |«
to the Vehicle for
Hire Online Portal.

Calgary (%

Wielcom 1 the Viehicle for Hire Online Portal

Click the Company Setup Icon.

«0

Company Sefup

2026-05-24
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2. Complete all the
required Company Setup | * o S
information including ”
Contact and Address. -

Click Create Company.

2026-05-24
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3. Verify all Company
Information is correct, then
click Save all Changes.

L

b Company Information

s Contact
i
A

Address

Organization Contacts

D Users See out help content for additional detads

Name Email

2o Setup MylD Business Users

+8, Invite MylD Personal Users

Type Director

Personal

Actions.

2026-05-24
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4. NaVlgate baCk tO the = Online Vehicle for Hire Portal
Home page and click the |

, . . Welcome to the Vehicle for Hire Online Portal
Inspection Stations icons.

B Welcome to the Vehicle for Hire Online Portal

) Please click on an option below to proceed with an application, or update
: your company.

=

A

i

1B

Company Information Brokerages / Inspection Stations Mechanic
Transportation
Network Companies

Privacy Policy | Terms of Use | Accessibility

©2026.Official web site of The City of Calgary, located in Calgary, Alberta,

Canada.

CIle the + Add NeW iCOn. = [y Online Vehicle for Hire Portal CXED

® Home > Inspecticn Stations
B Inspection Stations
o Setup and Renew Irspection Staticns. For additional information please review our How-To &
= quide.
a2
Name Phone Email Expiry Status. Action:
Q
EI No inspection Stations found. Click "Add New' to get started.
$ \

2026-05-24
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5. Fill in the Information for
the Inspection Station and
click Next.

Inspection Station

B For additional inormation, pease refer fo our How-To (2 guide.
]
a Contact Information
Trade Name (Reauired] Primary Prone (Requredi
s ‘Secondary Phone (Optona) Email Required)

Address @ same as Company

‘Street Address (Readonly) Unit/Suite (Readonly)
@ 123545t NE &

City (Readony) Prevince/State (Readonly)

f Cabary I Avera
Country (Readony) PostalZIP (Readonly)
© canada () Taars
Licence
AMVIC Licence # (Required) Licence Expiry (Requied) "

Discard

6. You must now complete
the Inspection Station
Questions.

2026-05-24
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Inspection Station Questions

Please answer the following questions with as much detail as possible
and attach sample documents to validate responses as needed. Note that
these questions are in direct relation to the Vehicle for Hire Bylaw &3
20M2021. requirements for an Inspection Station and a Mechanic to
operate in the vehicle for hire industry while some sections are stated for
the applicant's reference only and may not require a response.

A Section 134

In order to do work on a livery vehicle, there must be at least one
qualified mechanic, certified to work on livery vehicles employed
by the inspection station. It is the responsibility of the station to
ensure that their certified mechanic(s) comply with the Bylaw
requirements pertaining to the mechanic.

~ A Section C- Enhanced Livery Vehicle Inspection Standards

Supporting Documents

Erivacy Policy | Terms of Use | Accessibility

2026.0fficial web site of The City of Calgary, I

Canada.

ated in Calgary, Alb
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7. For each Item’ type In Inspection Station Questions
your response_ Please answer the following questions with as much detail as possible

and attach sample documents to validate responses as needed. Mote that
these questions are in direct relation to the Vehicle for Hire Bylaw (3
20M2021. requirements for an Inspection Station and a Mechanic to

Write clear answers to e e

each question with as

much information as you < A Section 134

Can prOVIde. ThIS WI” help (a) d\.splay irsUverylnspe[tinn-SIatiDnC.Ert\ﬂ(almn|55(nnspifuuus
. . location on the premises at which the Licensee conducts the Livery

the Llcenslng Vehicle inspections

Representatwes When State the location the Certificate would be displayed. (Required)

they evaluate your

application.

(c) ensure that each person conducting E.LV.LS. is a Certified Mechanic

Privacy Policy | Terms of Use | Accessibility

icial web site of The City of Calgary, located in Calgary, Alberta,

[€LELER

20M2021. requirements for an Inspection Station and a Mechanic to
AS yOU Complete the operate in the vehicle for hire industry while some sections are stated for
. . . the applicant's reference only and may not require a response.
sections, the icons will
change from an orange 0 @ section 134
warning triangle to a

qualified mechanic, certified to work on livery vehicles employed

1 | th by the inspection station. It is the responsibility of the station to
g reen circle wi a ensure that their certified mechanic(s) comply with the Bylaw
checkmark. s

requirements pertaining to the mechanic.

< A Section C- Enhanced Livery Vehicle Inspection Standards

This standard specifies the inspection method required to qualify defects
for livery vehicles being inspected.
How will the station ensure all mechanics comply with the inspection

method for every inspection undertaken? (Required)

Privacy Policy | Terms of Use | Accessibility

26.0fficial web site of The City of C ted in Calgary, Alberta,
Canada.

2026-05-24
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8. When you have answered
all the questions, you will
need to upload a
Corporate Search
document supporting your
application. Click the box
for the document and
upload it to the
application.

9. Select the Consent and
then click Next.

In order to do work on a livery vehicle, there must be at least one
qualified mechanic, certified to work on livery vehicles employed
by the inspection station. It is the responsibility of the station to
ensure that their certified mechanic(s) comply with the Bylaw
requirements pertaining to the mechanic.

~ @ Section C- Enhanced Livery Vehicle Inspection Standards

Supporting Documents

Allowed file types: PDF, PNG, JPG, JPEG, GIF, TIFF.

Maximum file size: 20MB.

Corporate Search (Required)
Dated within 30 days

[+3

Consent

\ | understand making of a false or misleading statement to Vehicle for Hire

Licensing concerning this application may lead to the application process.
being delayed (Required)

Your personal information is being collected for eligibility purposes regarding
receiving, renewing, and/or retaining a vehicle for hire licence issued by The City of
Calgary. This information is collected pursuant to Section 4(c) of the Protection of
Privacy Act and the Vehicle for Hire Bylaw 20M2021, This information may be input
into an automated system to generate content or make decisions, recommendations,
or predictions. For questions about this collection of personal information, please
contact the Records and Information Administrator of EMCS at (403-268-1585). Far
other questions or inquiries related to this guidance, please contact the Corporate
Privacy Advisor by phone 403-268-5861 (option 2) or by email
AccessandPrivacy@calgary.ca.

Discard

Privacy Policy | Terms of Use | Accessibility

26.0fficial web site of The City of Calgary, located in Calgary, Alberta,
Canada.

B Save and Continue Late|

2026-05-24
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10. You must now pay the
licence application fee.
Click Proceed to
Payment.

= Calgary [ Online Vehicle for Hire Portal

" Home > Inpecton Stations > Anot

HIEE -]

11. Fill in the credit card
information and click
Checkout.

If your transaction was
successful, you will
receive a Transaction
Approved message.

Click the arrow to return
to your dashboard.

iher New Station

Application Payment

Order Summary

Inspection Station Certiicate Application Fee $12000

$145.00

Total $265.00 /

]
N ©
fm
=) Transaction Approved
a Order ID
e G
$ Payment
8 B Amount: 5265.00

2026-05-24
Page | 24




Inspection Station User Guide
City of Calgary

YOU can see in your = Online Vehicle for Hire Portal CXZD
profile that the application
has been submitted.

Inspection Stations

Setup and Renew Inspection Stations. For additional information, please review our How:-To €2

VAR
: &
g s
3
o
g
H
i»

® o [f

The system sends notification to Vehicle for Hire Licensing. You will receive a
message once they have reviewed the application.
If the application has been declined, the email you receive will indicate what needs to
be updated.
12. In the event an = Online Vehicle for Hire Portal

application is declined, N

log into the Vehicle for

Welcome to the Vehicle for Hire Online Portal

lee On“ne Portal and B Welcome to the Vehicle for Hire Online Portal
) ) ) Please click on an option below to proceed with an application, or update
select Inspection Stations.| =~ e P
aQ

- M
$ i = I [ a
. L]
& . -
Company Information Brokerages / Inspection Stations Mechanic

Transportation
Network Companies

Privacy Policy | Terms of Use | Accessibility

©2026.Official web site of The City of Calgary, located in Calgary, Alberta,
Canada.

2026-05-24
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13. Select to edit your
application.

L

b

«

Online Vehicle for Hire Portal

Home > Inspection Stations

Inspection Stations

Setup and Renew Inspection Stations. For addtional information, please review our How-To €2
guide.
Name Phone Email

New Test Inspection Station 403-999-1111 kst marroti@calgary.ca

Status Actions

Edit and Resub|

14. Make all required changes,
select the Consent and then
click Next.

Consent

\ | understand making of a false or misleading statement to Vehicle for Hire
Licensing concerning this application may lead to the application process.
being delayed (Required)

Your personal information is being collected for eligibility purposes regarding
receiving, renewing, and/or retaining a vehicle for hire licence issued by The City of
Calgary. This information is collected pursuant to Section 4(c) of the Protection of
Privacy Act and the Vehicle for Hire Bylaw 20M2021. This information may be input
inte an automated system to generate content or make decisions, recommendations,
or pradictions. For questions abaut this collection of personal information, please
contact the Records and Information Administrator of EMCS at (403-268-1585). For
other questions or inquiries related to this guidance, please contact the Corporate
Privacy Advisor by phone 403.268-5861 (option 2) or by email
AccessandPrivacy@calgary.ca.

Discard

Privacy Policy | Terms of Use |

2026.0fficial web site of The City of Calgary, located in Cals
Canada.

ry, Alberta,

B Save and Continue Late|
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You can see in your profile |~
that the application has :

Home > Inspection Stations

Inspection Stations

been submitted. B
= guide.
&
Name Phone Email Expiry Status. Actions
N
New Test Inspection Station 403.999-111 Kistin marrott@calgary ca - [ Suomitea } View setals
$

Once the application has been approved, you will receive an email notifying you that a Vehicle
for Hire Officer will schedule an appointment with you for an inspection.
After the inspection, once the application has been approved, you will receive an email.

15 I_Og intO the Vethle for = Online Vehicle for Hire Portal
Hire Online Portal and "
select Inspection Stations.

Welcome to the Vehicle for Hire Online Portal

& Welcome to the Vehicle for Hire Online Portal

'56-‘1 Please click on an option below to proceed with an application, or update
) your company.

=

A

i

B

>\

Company Information Brokerages / Inspection Stations Mechanic
Transportation
Network Companies

e City of Calgary, located in Calgary, Alberta,
Canada.
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] Online Vehicle for Hire Portal
Calgary [#8%

16. You can see in your profile

that the application has : o —
been approved and & Inspection Stations
licensed. .
s New Testnspecton Saton 039091111 igary. v
Click Download Licence to ;

download your Inspection
Station license.
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1.4 Setting up a Mechanic

There are two ways to add a Mechanic to your Inspection Station. You can Become a Mechanic yourself or
Invite a Mechanic to set up with your company.

To Become a Mechanic yourself at your Inspection Station, please see the Mechanics user guide.

To Invite a Mechanic to set up with your company:

1. Click the Mechanics = Online Vehicle for Hire Portal

Icon.
Welcome to the Vehicle for Hire Online Portal

3 Welcome to the Vehicle for Hire Online Portal

B & B %\

Company Information Brokerages / Inspection Stations Mechanics
Transportation
Network Companies

Privacy, Policy | Terms of Use | Acessibility

©2026.0fficial web site of The City of Calgary, located in Calgary, Alberta,
Canada,

2. Choose the correct =
Inspection Station from | S /
th e d ro pd own an d th en w Seup and RemwMechanic. For dlons nomaton,pess e o How T e " g
click Invite Mechanic. o e e

X
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3. Complete the First
Name, Last Name, and
Email Address of your
Mechanic and click

Send Invite. —

Your invited Mechanic st

will receive an email o

directing them to log in e

to their portal and submit N |
their application.

[l > send invie
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1.5 Updating Company Information

1. Log into the VehiCle = Online Vehicle for Hire Portal
for Hire Online Portal | »

and select Inspection
Stations B Welcome to the Vehicle for Hire Online Portal

Please click on an option below to proceed with an application, or update
your company.

B & 8

Company Information Brokerages / Inspection Stations Mechanics
Transportation
Network Companies

Welcome to the Vehicle for Hire Online Portal

1K

P
T
;1
L
=

Privacy Policy | Terms of Use | Accessibility

©2026.0fficial web site of The City of Calgary, located in Calgary, Alberta,

Canada.

2 i Se I eCt to u pd ate the = calgary 48y Online Vehicle for Hire Portal
information on your ’ o
Inspection Station & Inspection Stations

; guide.
-

»
|
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3. Make all required
changes, select the
Consent, and then click Consent

) \ 1 understand making of a false or misleading statement to Vehicle for Hire

Licensing concerning this application may lead to the application process
being delayed (Required)

Your personal information is being collected for eligibility purposes regarding
receiving, renewing, and/or retaining a vehicle for hire licence issued by The City of
Calgary. This information is collected pursuant to Section 4{c) of the Protection of
Privacy Act and the Vehicle for Hire Bylaw 20M2021. This information may be input
into an automated system to generate content or make decisions, recommendations,
or predictions. For questions about this collection of persenal information, please
contact the Records and Information Administrator of EMCS at (403-268-1585). For
other questions or inquiries related to this guidance, please contact the Corporate
Privacy Advisor by phone 403-268-5861 (option 2) or by email
AccessandPrivacy@calgary.ca.

Discard B Save and Continuel

Privacy Policy |

Official web site of The City of
C.

You Can See in your = Online Vehicle for Hire Portal GE=D
profile that the ’ o —
application has been Inspection Stations

Setup and Renew Inspection Stations. For addtional information, please review our H

bmitted /
Name Phone Email Expiry Statu Actf
New Test Inspection Station 403-900-1111 aisin marroti@calgary.ca - [ Suomitca } View

CRHIE ]

If your Change Application includes an address change within Calgary, you will receive an
email notifying you that a Vehicle for Hire Officer will schedule an appointment with you for
an inspection.

Once the inspection has been completed and the application has been approved, you will
receive an email.
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4. Log in to the Veh|C|e for = Online Vehicle for Hire Portal
Hire Online Portal and PS
select Inspection Stations.

Welcome to the Vehicle for Hire Online Portal

B Welcome to the Vehicle for Hire Online Portal
A Please click on an option below to proceed with an application, or update
v your company.
]
\{
$ T >
= I [ H
= =
@ H e
Company Information Brokerages / Inspection Stations Mechanics

Transportation
Network Companies

Privacy Policy | Terms of Use | Accessibility

©2026.0fficial web site of The City of Calgary, located in Calgary, Alberta,
Canada.

5 . YOU Can see the u pdated = Calgary 8y Online Vehicle for Hire Portal
information in your : s
Inspection Stations
dashboard. - ot o et St ot s e
Click the Download licence «<D
icon to download your :

Inspection Stations licence.
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1.6 Renewing Your Annual Licence

You can renew your licence up to one month ahead and within 30 days after the expiry date.

1. Log in to the Vehicle for
Hire Online Portal and
select Inspection
Stations.

2. You will see your
licence requires renewal.
Click Renew.

®

& ¥

= Calgary 483 Online Vehicle for Hire Portal

Welcome to the Vehicle for Hire Online Portal

Welcome to the Vehicle for Hire Online Portal

Please click on an option below to proceed with an application, or update
your company.

B m B X

Company Information Brokerages / Inspection Stations Mechanics
Transportation
Network Companies

Use | Accessibility

y. located in Calgary, Alberta,

Privacy Policy | Terms of
©2026.0fficial web site of The City of C:
Canada.

Online Vehicle for Hire Portal

Home > Inspection Stations

Inspection Stations

Setup and Renew Inspection Stations. For additional information, please review our How-To

guide.
Name Phone Email Expiry Status
New Test Inspection Station 403-999-1111 Kistin marriott@calgary.ca 2026/06/30  Renewal Required
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3. Complete the renewal
form in the same way as
the original licence Consent

application. N

1 understand making of a false ar misleading statement to Vehicle for Hire
Licensing concerning this application may lead to the application process
being delayed (Required)

Verify the contact

i i . Your personal information is being collected for eligibility purposes regarding

|nformat|0n is Correct receiving, renewing, and/or retaining a vehicle for hire licence issued by The City of
H

Calgary. This informatian s collected pursuant to Section 4(c) of the Protection of

answer a” the q uestlons Privacy Act and the Vehicle for Hire Bylaw 20M2021. This information may be input

into an automated system to generate content or make decisions, recommendations,

. . or predictions. For questions about this collection of persenal information, please
from the questionnaire,

contact the Records and Information Administrator of EMCS at (403-268-1585). For
other questions or inquiries related to this guidance, please contact the Corporate

upload all the required L
documents, click the

Consent, and then click
Next.

Discard B Save and Continue Later|

Privacy Policy, | Terms of Use | Accessibility

©2026.0fficial web site of The City of Calgary, located in Calgary, Alberta,

Canada.

4. Click Proceed to = @ Online Vehicle for Hire Portal CXED
Payment. " Home > Inspection Stations > New Test Inspection Station

. Application Payment
Complete the online

payment process. N Order Summary

Annual Inspection Station Certificate Renewal Fee $145.00

Total $145.00 /

Proceed to Payment

Once the transaction is approved, the system sends notification to Vehicle for Hire Licensing.
You will receive an email once they have reviewed the application.

2026-05-24
Page | 35



Taxi and Limousine Brokerage User
Guide

YOU Can See in your = Online Vehicle for Hire Portal CX=B
profile that the - S
application has been Inspection Stations

Setup and Renew Inspection Stations. For additional information, please review our How-To &2

quide. /
o s emai - st Actions

New Test Inspection Station 403.999-1111 Kristin marmioti@calgary.ca 2026106130 Submitiod View detalls

submitted.

B ol »®p B

Once your application has been reviewed and approved, you will receive an email that your
renewal application has been approved.

5. Log in to the Veh|c|e = Online Vehicle for Hire Portal
for Hire Online Portal PS

and select Inspection
Stations. |8 Welcome to the Vehicle for Hire Online Portal

Welcome to the Vehicle for Hire Online Portal

Please click on an option below to proceed with an application, or update
your company.

g 0 = Q

Company Information Brokerages / Inspection Stations Mechanics

K

Transportation
Network Companies

Privacy Policy | Terms of Use | Accessibility

©2026.0fficial web site of The City of Calgary, located in Calgary, Alberta,
Canada.
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6. Click Download licence | - EEAE

to download your :
Inspection Station licence. | ©
N
-
&

Online Vehicle for Hire Portal

Home > Inspection Stations

Inspection Stations

Setup and Renew Inspection Stations. For additional information, please review our How-To &2

quide.
Name Phone Email Expiry Status
New Test Inspection Station 403-990-1111 Kristn.marroti@caigary.ca
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