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Excavation ePermits

How-to Guide for Online Applications

IMPORTANT

This guide provides step-by-step instructions for completing excavation permit applications online using
the City of Calgary ePermits system. A valid City myID Business Administrator account is required in
order to proceed. If you do not have a myID Business Administrator account, please
visit the mylD business account page for further information.

The ePermits online service provided by The City of Calgary allows the public to apply for, pay and
receive a variety of Road permit types using the web 24 hours a day, seven days a week. An
Excavation Permit is among the types available on the ePermits system and is required to break or
dig into the surface of a City of Calgary road right-of-way, as outlined in the Streets bylaw 20M88.

Only contractors and utilities that are legally entitled to operate in Calgary can apply for an Excavation
Permit. You may apply for your permit up to two weeks in advance of your work start date.
Applications require up to two business days to process. However, if the work you are planning
impacts pavement that has been laid within the last two years, your application will require up to 10
business days to review. It is also the permit applicant’s responsibility to note any previous or existing
surface damage prior to the start of work.

Excavation Permits are valid for 14 days.
Please refer to the City of Calgary Excavation Permits web page for more detailed information on

excavation permits such as application procedure and eligibility, frequently asked questions (FAQS),
excavation permit rates and how to contact the excavation permit office (EPO).

The City of Calgary ePermits system is accessible from most common web browsers. This guide
assumes that permit applicants have the ability to use and navigate a web browser.


http://www.calgary.ca/cfod/it/Pages/myID-business-account.aspx
http://publicaccess.calgary.ca/lldm01/livelink.exe?func=ccpa.general&msgID=CyAcqyqyKI&msgAction=Download
http://www.calgary.ca/Transportation/Roads/Pages/Traffic/Permits/Excavation-permit.aspx

Applying for a Permit

STEP 1: Go to epermits.calgary.ca

@A b I % htitps://epermits.calgary.ca  © L”

The ePermits Sign In screen will then be displayed.

THE CTY OF

Apply Online
ePermits Login
Press the button to sign in using your City of Calgary myID

/‘ v PLEASE VISIT HERE FOR AN IMPORTANT
& '\gIOTICE FROM EXCAVATION PERMIT OFFICE.

Register as a Citizen Register as a Business Administrator
Forgot your Password? Forgot your UserID?

Personal information provided to The City of Calgary to process your application is collected under the authority of the Freedom of
Information and Protection of Privacy Act Section 33(c) and is necessary for operating a program issuing licenses and permits. If you have any
questions about the collection of this information, please contact Roads Office.

Privacy Policy | Terms of Use | Roads Permits | myID | Contact Us | ePermits FAQs

© 2018. All rights reserved. Official web site of The City of Calgary, located in Calgary, Alberta, Canada.

STEP 2:  Click m



Sign In screen

The myID account sign in screen is displayed.

mylD

myID account sign in

Sign in with your myID account Sign in with social media

= Qv ) i)nja

Forgot your username?

New to myID?
Password (required)

b Learn more

. | i e o re

Create a new account
Sign in to mylD C.

[ Create a personal account ] [ Create a business account ]

STEP 3: a.typeyourusername inthe Username/Email box

b.type your password in the Password box

c-clck [l



Home screen

The ePermit home screen will then be displayed.

Welcome ™
Credte New Application View My Permits and Applications
Selec! Permit! Type v My Pesmits snd Applications
Copyright © 2017 The City of Calgary All Rights Reserved

»
®

On the upper right corner of the Welcome screen, you will notice two symbols:

%S Click this symbol to access

the Main Menu_ ePermits Home
ePermits FAQs

ePermit Types

myPermits and Applications

Privacy Policy

Terms of Use

mylD
Contact Us
Logout
Click to display Notifications — Notifications
] about permit(s) you have in
the SyStem Application Approved
Application Approved
This feature is discussed in £opication Appioved

Its own section on p.35.
All Notifications




STEP 4: Click the Select Permit Type drop down listand select Excavation Permit

‘cmm—
C—
e
'}
Welcome ¥
Create New Application View My Permits and Applications
Select Permit Type My Permits and Applications
Excavation Permit
Copyright © 2017 The City of Calgary. All Rights Reserved.
Requirements for your permit application will then be displayed. Click Create Application after you

have read the requirements.

You may apply for your Excavation Permit up to 2 weeks in advance of your work start date. Applications require 2 business days to process.
However, if planned work will impact pavement laid in the last 2 years, an application will require further assessment and up to 10 business
days to review. Excavation Permits are valid for 14 days.

Your application must include:

. Your company name and contact information;

. Your project coordinator's name, e-mail and direct telephone number;

. The street address of your work location;

. Your Indemnification Agreement Number;

. If applicable, your Utility Line Assignment number, your tender number, addendum number, or purchasing order number;
. Requested work start date and anticipated end date (maximum of 14 calendar days);

. Ifyou are going to have compaction testing completed by an independent third party

. Any additional maps/details you have pertaining to the scope of work.

W NG & WN -

Create Application

W



Details screen

STEP 5:

Excavation Permit

Perrmil Diate

Sean Dase *
Lol m

Lescnption of Wiork ®

NOTE: rae
A PO# may or ——@
may not be

required

depending on
your account.

LI Asghialt

Hermit Requiremenis

Pemnissicn ta Permis 2

Indemnification 8

Reference 2

WYy

(a0
To add an Required Aliachments
attachment,
click the ﬂ ————@ 3 Addsttachement

then locate the
file you want to
attach on your
computer.

Ha dotuments sllached

Fill in required fields (marked with *).

ePermit

Calgary |%&

=@ — Main Menu

EPETIGE Home

Enad Draté
m®—— Use calendar button

to easily select work
start and end dates.

Fisage indicats i you are cuttng the asphall, concrets, boulevard of back lane *

O Comcrete U Benbercand L Bt iars 0 Cothe

Utality Line Assyrmers & LA Expury Dt

Asphalt rehabadstaton te be done by Rosds?

Attachments may be documents or photos.

Cortarue Cancel

Copymght ©& 2017 The City of Caigary. &0l Rights Resenved

I
i

Y. o

Sections with fields
needing specific
information.

. means section
has missing or
invalid input.

®—— Type in accurate

description of work
to be performed.
Limit of 1000
characters.

Click

Continue = when done.



Location screen

STEP 6: In the Enter Location box, type the address of the permit work orclick on

the map. Click = contve  when done.

=
T
=
ePenmits Mome
Excavation Permit
v
Location
Enter location or Click on the map *
L J Qe
K L &=
. | + ) . ’ ] «
Click to zoom ) 7\ £
in or out on the o 3
map or use your - z
mouse controls.
Bar colors \
correspond to )
lines on the map - e
identifying
pavement projects. -
Click the check
box to clear
specific lines.
| o/l Concet
— _ o W R s .
As an address is oot | o Clicking on the map L e d— :
entered in the Location 5900 DALCASTLL CRNW will place a marker : R e L &l &
box, known addresses 5008 DALCASTLE DR NN and a confirmation — =
i 5900 DALHOUSIL DR NW : . i 782 RANCHVIEW CI NW S
are displayed below to dialog box will appear. Yes | Mo i
choose from. e It will also auto-fill the i i
5500 DALMLAD CIR NW |_ i

5908 DALRIDGE HL NW
5900 DALTON DR NW

An unrecognized —® ) sduess you entered was not

address produces
a warning.

found in our database, however, you an

Location box.
Click Yes to proceed
or No to replot.

e still free to use it if it Is correct

Move the map by placing———

your mouse pointer on the
map then holding down the
mouse button while dragging
to reposition the map.




STEP 7: Fillin required fields (marked with ™).

Note: Many of the required fields may already be pre-filled with information the user
provided during the mylID business account registration process. Site Contact fields are
not required but may be filled in if information is known.

ePermit

Calgary |#8¥

ePermits Home

Excavation Permit

v

Applicant Info

On behalf of (Company, Organization or Group )

Title * First Name * Last Name *

Mr v

Contact

Mailing Address *

City * Province * Post Code *
Select Province v | s

Email * Phone No *

Site Contact First Name Site Contact Last Name

Site Contact Email Site Contact Phone No

Continue: Cancel

Click Centinue  \when done.



Review screen

Review the application, ensuring that all information and the location of the permit work are correct.

Ensure there are no warnings visible (.). Click Submit when done.

Excavation Permit

ePermit

ePemits Home

Details

Start Date

Description of Work

PO#

Not Provided

3 Asphait

Permit Requirements

Permission to Permit #

Not Provided

Indemnification #
Not Provided

Reference #

Not Provided

@ Yes
O No

Location

Q 4058 STNE

Applicant Info

Mr
123 Anystreet

Calgary Alberta Canada
T2T172

(403) 1234567
Site Contact

<SiteContact Email>
<Phone>

Attachments

No documents attached

End Date

Concrete [ Boulevard

Asphalt rehabilitation to be done by Roads?

<First Name> <Last Name>

] Bacidane

Utility Line Assignments #
Not Provided

Subimnit Cancel

O Cther

ULA Expiry Date
Not Provided

10

At any point during
the process, simply
click on any section
to go back to that
screen to review or
correct your input.



Disclaimer screen

STEP 8: Readthe Disclaimer and click = Agree  to proceed.

Excavation Permit Disclaimer Use these controls
to zoom in on the

document for better
readability.

+  Automatic Zoom

1: Eycvuacn Furest lvomi sedd Concrbonne

Use these controls
to move the

+— document up or
down.

S

The last pop up (below) is a confirmation that your application has been received successfully into the
ePermits system and will have a status of “Submitted”. It also provides your application number. At this
point, the Excavation Permit Office (EPO) will review your application. It is recommended that you record
this number for reference.

Message from webpage E3 I

Permit application is received successfully. The permit number will
! \, be provided when this application is approved. The application
" number is 54737.

w

)

Once your application is approved, an email with your permit number and a copy of the permit will be
sent to the applicant’s email address information in the system.

"



My Permits and Applications

After your application has been approved, it will be accessible (while logged in to the system) from the

ePermit Home page by clicking on

available Notifications within this screen.

Welcome

My Permits and Applications

. You may also click on fik to view —

Create New Application

ePermit

View My Permit:

v My Permits and Appications

Copynght © 2017 The City of Calgary Al Rights Reserved

All NoUficahons

» 111

A My Permits and Applications sample screen is shown below with permits that are associated with an

applicant’s mylD business account. To view a permit, click {"] and select View Permit.

My Permits and Applications

ePermit

Type

Excavation Permit

Excavation Permit

Excavation Permit

Excavation Permit

Permit #
| Q

RE-18-3381
RE-18-338
RE-18-338;

RE-18-338!

Approved
Permit Return Due

Approved @

Approved @

Approved @

Start Date

1711272018

11/122018

1211272018

——
. ==
Hover your mouse pointer over o
the red alert symbol to display ePermits Home
the alert description.
Filter _&_‘ Q
Location Options
228 2
+JOHN LAURIE BV NW Wiew Permit 1{;3
%6 Retumn Permit
Edit Permit

11/12/2018

RD NE

@ Chungepage: Fist Page | Previous Pnge | rmaage | LastPage |

Cancel Permit

View Charges

View az PDF

A navigation bar is available at the bottom left of this screen for accounts with more permits in the
system than can be displayed on a single screen.

The View Permit option is discussed in greater detail on pages 21-22.

12



Permit Display Controls

On the My Permits and Applications screen, there are controls available for displaying permits in a
variety of ways such as Filter, Download, List or Map view.

ePermit

Calgary |#8)

eFomits Home

My Permits and Applications

Filter k2 Q.—
o

Type Pesmit ¥ Stalus Start Date Lucation Options

Using the Filter View

The Filter control allows the user to display only permits that meet selected conditions. By default, the
Filter is deactivated (off) and displays all permits that are in the system for the current user.

After logging in to the system and clicking My Permits and Applications on the Home screen, the Filter
icon can be accessed in the upper right side ot the My Permits and Applications screen as shown
above.

Filt
To activate the Filter, click the slider switch and it then turns green. ! er%

The Filtered By control bar then appears. Filtered by: - 3>
Click the expansion button. {h

Filtered by: -

.1

The Filtered By control bar expands

Display permits that meet conditions below
® Al O Some

Add Filter v

Y Apply

13



Filtered By box

Filtered by: - v

Display permits that mest conditions below
® Al © Some

@ Add Filter W

Click Apply after

<. . @—— selecting either All

Y Apply or Some and setting
TS your Filter(s).

You can then begin to customize the filter by selecting from available filters (or providing keywords in the
text entry field) and using these in combination with either the All or Some option.

® Al Results where all conditions selected or provided by the user are all true.

@ some Results where only some conditions selected or provided by the user are true.

ke T+ Value user input field — available only with some filters.
Click to Add each NOTE: Values entered into this box must match information stored in
filter you set up. the system (i.e. spelling, correct number sequence), otherwise search
result may not be accurate.
i i Company
Add Filter options Coitiew
Location
. . . . . Permit Status
Click the button to display the various filter options. Start Date

Work Description
, . " . . Add Filt
Each filter activates additional options that make the search more specific. —

Available Permit Search Filters are listed below in the same order as onscreen:

Filter Options Result(s) Displayed

Company Consists permits that partially match user-supplied company name
Equals permits that exactly match user-supplied company name

End Date Equals permits that exactly match user-selected calendar date
Greater Than permits with end date later than user-selected calendar date
Less Than permits with end date earlier than user-selected calendar date

Location Consists permits that partially match user-supplied location keyword(s)
Equals permits that exactly match user-supplied location keyword(s)

14



Filter Options Result Displayed

Permit Status Equals permits that match user-selected status

Start Date Equals permits with exact match to user-selected calendar date
Greater Than permits with end date later than user-selected calendar date
Less Than permits with end date earlier than user-selected calendar date

Work Description Consists permits that partially match user-supplied description
Equals permits that exactly match user-supplied description

NOTE: The accuracy of the Filter option is directly related and limited to the combination of filters, options and
user-entered values. For best results, a search using 1 to 3 filters is recommended.

Download option

The Download option is used in situations where a user needs to save a search result into a spreadsheet
application. First, set the Filter tool to find and display permits meeting certain conditions. Next, after
search results are displayed onscreen, click the download icon.

M cPermit
Calgary [#s¥

ePermits Home

My Permits and Applications

Filtered by: Location Consists "John Laurie’ v Filter O \i: °
?
Display pemmits that meet conditions below
@® Al O Some
Location Consists John Laurie x STEP 2— C“Ck Download
Add Filter v
Yooy &—— STEP 1 — Set your filter(s) and
wait for results to display below
Type Permit £ Status Start Date Locaticn Options
Q

Excavation Permit RE-18-33! Approved @ 2018 JOHN LAURIE BV NW
Excavation Permit RE-18-33 Approved 2018 JOHN LAURIE BV NW
Excavation Permit RE-18-30¢ Billing Submission Complete d ¥2018 JOHN LAURIE BY NW & RANCHLANDS BY NW
Excavation Permit RE-17-29% Billing Submission Complete 2017 John Laurie Bivd NW and Shaganappi Trail NW

A pop-up dialog box is then displayed giving you the option to Open the spreadsheet onscreen or Save
it onto your computer as a .csv file.

Save
Do you want to open or save permit__data_export.csv from roadspermitsexttest.calgary.ca? Save as
Save and open
Open Save l:_L Cancel | =
1,

15



Using Map View

By default, permits are displayed on the My Permits and Applications screen in List format (:= ) as
shown in the previous page. Map view (?) is another option to display permits as shown below.

ePermit

ePermits Home

My Permits and Applications

Filtered by: Start Date Equals "10/12/2018"

v riter @ 3. ¢

Indicates multiple markers in

[}
Y
L

Display permits that meet conditions below

@ Al O Some ..
___ close proximity to each other.
SaDae  |iEwee s 2 This one shows 3. Click to zoom e
prrT=—— in and display more detail corresponds to the
T oply same permit entry
you would find in
i 4 K %

%

Hover your mouse pointer
over a marker to display
the Permit #.

10°ST-NW

=
£
1=
"~
4
"~
B
36 5T SE c
s,

TSUNE

B8 AV N

STONF

List view. Click to
view more detail
and select an
Option.

68ST-NE

GRNIGHT BV 'NE

AV NE

32-AV-NE 32AVNE

BARLOW.TR-NE

16 AV N

STONEY TR NE
|}
1

o
100443
O
120
36§
2'ST-NE
; £

17 AV SE

»

There are four methods of interacting with the map.

— Adjust the magnification of the map (zoom in/out) by clicking + or —

Adjust the magnification of the map (zoom in/out) by placing your mouse arrow anywhere on
the map and then using your mouse scroll wheel (or other controls) to zoom in/out on the map.

Reposition the map by clicking anywhere on the map and holding down your mouse button
until the mouse arrow changes to .%. then moving your mouse in the desired direction. ————————

Clicking on a marker (Q) to display detail about the marker and then selecting an Option.

16




Using Map View

The graphic below shows other functionalities available in Map View.

Crm—
F—
F—
ePermits Home
My Permits and Applications
Filtered by Start Date Equals "10/12/2018". - Finerc 1 =
Display permits that meet conditions below
@ Al O Some
Start Date Equals 1001212018 »o— Click to Delete a filter
warrer v @—— Click to customize
and add each filter——@ vappy
All added filters will
i %% be listed similar to seav e g
+i the above example. 8 8 B
1 —————— ’{:,) ;;: |
< A % i
; 5 & 5 NOSE | i
-3 (%lv & HILL PARK SAV-NW. 63 AV NE i (S5 AV-NE i
o,,[o;; ’o,,% 4 / ! i
%, %’9 \ | X Qz :
L
Yy y ; . .
. | [ s ®—— Clicking a marker will
; Permit # 13- isplay a pop-up
= \ B e;rr;l REA23 disp! . { )
. Q y Sk FStrretey showing Permit details.
24-AVNW E SE
AR 2 i Actions that can be
z ¢ performed on the permit
2 [ z
2 = 7 being viewed are also
% g " i) = R . . displayed. These are the
s L2 e o g e VAV ~ ® .
% i 2 same actions also
L2 y-sw = 17-AV . . .
i 2 : rst - accessible in the Options
u 4 column in List View.
: il e
Type Permit # Status Start Date Location Options
Q
Excavation Permit RE-18-33% % Approved @ 1011212018 m—BA NW |
View Permit
Excavation Permit RE-18-33 Approved @ 1011272018 190 Return Permit B
Excavation Permit RE-18-22 Approved © 1001212018 53 SE EdtPermt @ 1 | W
Cancel Permit
Excavation Permit RE-18-33¢ Approved © 10/122018 RD SE View Char e
Excavation Permit RE-18-3{ Approved © 10122018 1706 View a5 PDF

17



Permit Options

The various Permit Options are described below with screen simulations provided in succeeding pages
for your reference. The options that appear will vary depending on the status of the permit.

View Permit

Return Permit

Edit Permit

Cancel Permit

View Charges

View as PDF

View Inspection

View Latest
Inspection PDF

View Application

Edit Application

Displays the Excavation Permit View showing the current permit information. It also
shows Notifications, comments related to the permit and Permit History.

An option available only when a permit is in Approved status. It allows a permit
holder to report detailed information about repairs to an excavation to the EPO so
that an inspector can check the work completed. This is done by indicating the
location of the excavation (trench) using the map as well as selecting from various
repair options available. (See the section on Return Permit screen for more detail.)

An option available only when a permit is in Approved status. Allows a permit holder
to revise information previously entered into the system during the initial application
process. Upon completion, permit status will change from “Approved” to “Submitted
for Change Approval”.

An option available only when a permit is in Approved status. Allows a permit holder
to Cancel a permit by selecting a Reason Type and/or providing additional
comments.

Allows a permit holder to View the fees and charges expected based on reported
and/or inspected repairs.

Gives the option to display the permit on-screen or save it to the user’s computer as
a PDF file.

The Inspection View screen displays the results of any inspections showing permit
details, inspector details, trench location and repair details. When a permit has
passed inspection with adjustments, use this option to dispute or accept those
adjustments.

An option to view the most recent Inspection details as a PDF on-screen or

save it on the user’s computer. It shows rectifications, adjustments, inspection notes
and images, and is designed to allow the site supervisor to record their response to
adjustments which can then be entered into ePermits using the View Inspection
option.

An option available when a permit status is either Submitted or Declined. Displays
the same information as the Review screen (see p.10) with the addition of a
Notifications and Permit History section.

An option available only when a permit is in Declined status (has been viewed by
EPO staff and declined). Same functionality as Edit Permit except that after
submission of the changes, the permit status changes to “Submitted”.

18



View Application

After submitting an application and before the EPO has reviewed/approved the submission, a permit will
be in “Submitted” status and users have the option of viewing the application. From the My Permits and
Applications screen you may scroll through the list of permits and find ones listed with a status of
Submitted. Decide which permit to view, click the Option button, then click View Application.

Type Permit # Status
| Q
alaiaiail
Excavation Permit : Submitted |
}
| 1
Excavation Permit | Submitted |
1 1
I I
Excavation Permit L Submitted 4

Start Date

14/012018

041122018

14/012019

Location Options

/ SE

View Application
View Charges ‘:'3

The Filtered By box is an alternative way of finding permits with Submitted status. Begin by selecting the
Permit Status option then selecting Submitted in the drop-down status list.

Filtered by: -
Display permits that meet conditions below
® All O Some
Pemitsus ¥ | s v | | EECE Y |

+ @— Click to add a filter

Y Apply @ — Click to Apply a filter

The resulting screen will display all the information the permit applicant entered into the system with the
addition of a Notification and Permit History section which are discussed in later sections of this guide.

19



Edit Application

A permit application may be Declined for various reasons as determined by the Excavation Permits
Office (EPO). In such a situation, the applicant will be advised of this via the Notifications feature of
ePermits or via an automated email. The next step would then be to Edit the Application.

From the My Permits and Applications screen you may scroll through the list of permits and find ones
listed with a status of Declined. Find the specific permit, click the Options button then select Edit
Application. The same screen the user completed during the initial permit application and submission

step will then be displayed. Make the necessary corrections and/or provide the additional information
required and resubmit.

(Refer to the Details Screen section of this guide on pages 7-10, as needed for more detail on the various sections and
steps to complete.)

Type Parmit # Status Start Date Lacation Options ﬂ

Fm————— -
| |
Excavation Permit e | Declined @ | 11122013 DR SW |
[ — _! = Edit Application R

View Application

View Charges

Alternatively, you may use the Filtered By box, selecting the Permit Status option and selecting Declined
in the drop-down status list as shown below.

Filtered by: - ~
Display permits that meet conditions below
@ Al O some
Permit Status v Equals v |

Y Apply

Upon submission, the permit status changes from “Declined” to “Submitted” and is sent to the EPO for
review.

Type Permit # Status Start Date Location

Q

Fxcavation Permit 5 Submitied

20



View Permit screen

The View Permit option displays the Excavation Permit View showing current permit information. It also
shows Notifications, Comments and Permit History. On the My Permits and Applications Screen, find

your permit from the list, click | .. | then select View Permit as shown below.
cfermits Mome
My Permits and Applications
Filter & Q
Type Permit 8 Status Start Date  Location Options
| I—
Excavetion Perr RES Approved 2019 V5SE .

Suterstied For Change
Lecovalion Perm KL% 2018 WSk
= = Axrovsl =

View Permit
Retrn Parm R
Excovstion Pererd RE 1R Apgroved ( X018 AVSW

gt Permit
Excovstion Peesd  RE.15- Aweiing Inapection 18 avsE PSP A
Excovation Permt  RENS Awaitng BEN Review 218 AvSE paing oo

ew a; POF

Charee peoe | Pust Page | [ Previeus Page | s Proa | Usst P J9— Click to display thg screen forwgrd
or back until you find your permit

or use a filter.

Below and on the next page is a sample of the Excavation Permit View screen.

Excavation Permit View

Permit Details

Start Date End Date Click to go back to
the previous screen

111472019 1/18/2019

Description of Work

test for regression 9
Asphalt Concrete [ Boulevard [ Backlane O Other

Permit Requirements

Permission to Permit # PO#

Not Provided Not Provided

Indemnification # Utility Line Assignments # ULA Expiry Date
Not Provided Not Provided Not Provided

Reference #
Not Provided

Asphalt rehabilitation to be done by Roads?
@ Yes
O No

Location

Q7

21



View Permit screen

Applicant Info
Mr

calgary Alberfa Canada

(999} 999-9959

Site Contact
{999) 959-9959 Click to add an attachment
(photo or document)

Attachments [

new_image.png by or on Tuesday, January 15, 2019 8:26:31 AM image1
Click to add/send
a Notification

Notifications

Type in this box....maximum S00 charsct:—.?s.l ] To:

I
Excavation Stafiy 1 R

Inspector
el My Self
437500

o

1 Tuesday, Janusry 15, 2019 9:55:20 AM for Gitizen read on Tuesday, January 15, 2019 10:15:43 A
Inspection Failed. Inspection has failed dus to 'Repair(s) not to standard'. Please see inspecticn for more detail

1 Ionday, January 14, 2018 1:20:20 BPM for Gitizen read on Menday, Januzry 14, 2019 1:20:33 BM
Permit is about to expire. : The permit expires on Friday, January 18, 2019

These are your notifications.

Permit History
January 14, 2019 11:26 AM Set To Submitted by Citizen . . .
January 14, 2015 01:19 PM Set To Approved by Excavation Staff This _sectl'on d!Spla.yS
e the historical timeline of

January 14, 2019 01:20 PM Permit certificate sent as an attachment by System A ey

the permit from initial
January 14, 2019 03:44 PM Set To Repairs Returned by Citizen submission to archival
January 14, 2019 03:53 PM Set To Awaiting Inspection by Excavation Staff
Entries are time Brief description of each event

stamped and listed
oldest on top.
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After an application has been Approved, a permit holder uses the Edit Permit option to revise information
previously entered into the system during the initial application process.

Click | - | and select Edit Permit. The Excavation Permit screen will then be displayed.

r

Excanvafian Fenmi HE-18- 1 Appeoeid I T8 AVE L ET SE

Extend Permit Expiry Date

On the Details screen, under Permit Date, use the calendar buttons to select new start/end dates for

your excavation as necessary. Click Continue and ensure information within other tabs are still accurate
then click Submit on the Review screen.

Excavation Permit
v

Click to reveal the
l calendar. Select new
)

Permit Date

dates by clicking within
the calendar.

Start Date End Date

“« < Jauay 018 > w@ To move calendar:
= « backward 3 months
#d, cancel sent to billing, no fees 4 baCkWard 1 month
» forward 1 month
» forward 3 months

jait, concrete, boulevard or back lane *

Ol concrete
O otner

After editing information and resubmitting, the permit status will change from “Approved” to “Submitted
for Change Approval” and is then sent to the EPO for review.

(Refer to the Details screen section of this guide on pages 7-10, as needed, for more detail on the various sections and
steps to complete.)
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View as PDF

The View as PDF option is useful for displaying the permit as a print-ready pdf file on-screen or saving it
to the user’'s computer.

On the My Permits and Applications Screen, find the permit you want to view from the list, click db
then select View as PDF as shown here.

=

View Permit
Return Permit
Edit Permit
Cancel Permit

View Charges
View ac PDF \“,;3
A pop-up then displays providing options to:

e Open - opens the document on your computer screen

e Save - saves the document on your computer with the current name (permit.pdf)

e Save as — gives the option to specify a name for the pdf file

e Save and open — saves the document on your computer as permit.pdf and displays the file
onscreen

Do you want to open or save Permit.pdf from roadspermitsexttest.calgary.ca? Open Save !;_1_ Cancel |
A

Save 1
Save as
Save and open

NOTE: For users with multiple permits in the system, the best option is to use Save as since it allows the
user to specify a unique name for each permit to be downloaded.
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View as PDF

Below is a sample Excavation Permit and an accompanying Permit Return Worksheet. Both pages make
up the permit pdf file that is emailed to a permit holder after approval.

Excavation Permit Return Worksheet s
Calgary |*#8¥ RE-19-
W > Width Required
L : Length Required
% s |oewabs L 4 Oiled Roass w L
Excavation Permit Permit Number | ™ Lo s Gravel Lane w L
- - per (Wide) L L] Boulevards w L
Cal gary 463 For (?or.nstructl.on ?r Maintenance ok " 24 2 :
Within Public Rights of Way o woooL o w Temponeyhgrat WL
This pemmit s valic for 14 daye fom the (District [Eecien Fermisaion To PermE Number —— o Lo (] Cola Mix w L
T aporoximate starting date frovided
Parmit Clark must be notifed of any rwvised e, e [DCE 14 R Tepit Paving w L
‘f'”'"‘:ﬂ""_"“:"'“""‘r:' o cxby sl of spoeninryn St 80 Tendr amtr LA Nomber o Agmemesworbe | [Repar By Contractor (Y /N)|  Width (Metres) | Length (Metres)
It degermin caigary ca.
Business Unt Fund | Activity | Acoount Degths Reference PO Number
IW12345689

[PERNISSION TO PROCEED WITH WORK 1S (Apphcant Name (Business Acdress
“;ouzlavamvamnwu INONE - s
Apcicant Represertatives Name [Phene Number Email Acdress
L 1111111111 [
Staring Date Compietion Date
2019/01/07 2019/01/11
WORK SITE LOCATION
o 904 = 904 [renmes; .8 [P av [=se
Imersecticn Sreet Name
PURPOSE OF WORK

Livelink RE-19-318207Job Description: Standard Permit - with adjustments

PERMIT IS LIMITED TO EXCAVATIONS WITHIN ONE CITY BLOCK (EXCEPTION - Pemit Authortzed by Director, Roads
NEW MAIN LINES) DIMENSIONS OF SURFACE REQUIRED (MEASUREMENTS TO ,
8E ONE DECI PLACE) Date lssued: 201301116

Field worksheet information must be entered online through ePemmits
http:/lepermits calgary.ca within ten business days after work completed. Field
worksheet is a computer-generated printout of your Roads Excavations.

Iciai City Of Caigary Roads Permit

The Chy Of Caigary | Caigary, AB, Canada | caigary.ca Roads ePermit Printout
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Return Permit

On the My Permits and Applications Screen, find the permit you want to view from the list, click | j
then select Return Permit as shown below. {D

Excavanon Permt RE-18 Approved 1111212018 CENTRE AVE 8 18ST SE &

Below and on succeeding pages are examples of the various sections and functionality of the Return
Permit screen.

Permit Details & Notifications section

Permit Details.

RE-19-3 Retum Expiry on 01 Feb 2018
calgary Alberta Canada T3G5M3
(555) 555-3555
Actual Start Date Actual End Date Permission To Permit
1/14,2019 i} 1/18/2019 2] PE-_-_
Site Contact First Name* Site Contact Last Name™
t !

Site Contact Email Phone #* |
Fill in fields

(235) 555-054635

marked with *

Notifications

Notifications is discussed in its own section on pages 35-36.
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Trench & Attachments section

Below are the Trench Location and Attachments sections of the Return Permit screen. Use the map to
plot the exact location of the excavation(s) to be made. Attachments can be photos or documents
related to excavation work. Repeat the steps below for multiple trenches.

— To plot a trench, click on the map where the excavation should start. A marker (O) will appear and a
pop-up will ask you to confirm the Start of your trench. Click Yes to proceed or Cancel to replot.

Trench locations ciick on the map fo select finishing/midgie pont Attachments
i = ik i B i T | Soee
| + v e Creating Trench o R
TR Start trench?
331 ; YES| CANCEL| Click to add an attachment
2113 - : (photo or document). You will
3116 %% ' then be prompted to locate the
® file on your computer. Repeat
for multiple attachments.

The zoom and repositioning controls for this map are the same as
discussed in the section Using Map View on p.16 of this guide.

Next, click the point on the map where the excavation should end. To plot more points along the same
trench (angled trench), click Continue, otherwise for straight trenches, click Done.

(Note that the system only allows a maximum of 3 points to be plotted.)

Trench locations ciick on the map to sslect finishing/migate pont

“ - N N . BT e

+ e S e i - il B ]

- Creating Trench
2118 Finalze 2 points trench

CONTINUE | DONE | CANCEL|
2116 y - Q B T
A completed trench is shown below. —
Trench locations ciick on the map to select starting point NOTE: Trenches may on|y be
) . . . _ added or edited while in Return

- S N e; = R e Permit mode.

- ; After a permit is Returned and/or
A1h Approved, only an inspector may
= ./ edit a trench.

2116 |

Attachments may be added
anytime.
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Rename / Delete a Trench

After plotting a trench, you can Rename the trench by following these steps:

Click on the trench you want to edit. The pop-up dialog box appears asking if you want to Delete or
Rename. Click Rename.

Trench locations Click oa the map to select starting poin
+ "
p
| &%)
o -+
&N ~ | Trench 1
. 2,

00

[ ]
Delete Trench | Renama Trench l

1814

15 AV sw

Type the new name for the trench and click Proceed.

Change Trench Name

New Name ® X

To delete a trench click Delete and click OK in the confirmation pop-up.

Message from webpage Ed |

| Are you sure you want to delete Trench Trench 1'7

oK i I Cancel
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Repairs section

The Repairs section of the Return Permit screen allows a user to enter specific repair details to be

performed after completion of excavation work. Users are able to specify repairs by Trench and provide
measurements, assign repair codes and specify who is responsible to perform such repairs. Repeat the
steps below for each trench and repair that needs to be completed.

Begin by clickingon  £3

Repairs :?

Repair Status Work By

Repairs can be sorted by Trench

or by Repair Type by clicking here.

Trench ¥

Repair Type ¥ Length

Width(m)
(m)

The Add Repair dialog box appears allowing you to specify repair details for each trench. Multiple repair

types may be added.

Add Repair

Trench
Click to select
a Trench from
the list. Length Width
Provide — @
measurements

Repair Type

3C - Asphait - Collector/industrial
Work By

Pemmit Holder

v@® —— 3B- Asphalt - Lane

Click to continue.

Click to complete the return.

Click to assign
the repair work

Click to select a Repair
Type from the list.

X

3G - Asphalt - Collectorindusinal
30 - Asphslt - Freewayibrterial

3A - Asphalt - Local

A - Azphalt Sidewslk

G - Boulevards

g - Concrete Roadways %
2 - Curb & Gutter

24 - Curb & Gutter (\WMide)
3R - Gravsl Lane

1 - Meone Sidewslk

4 - Ciled Roads

B - Scarmring

1 - Separate Sidewalks

54 - Speciality Concrete

R - Toplift Baving (~Cl==T7)

Select
— Roads

After submission, the EPO will then review the submission. Check your Notifications for updates on your

permit.
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View Inspection

The Inspection View screen displays the results of any inspections done on your excavation repairs by a
City inspector. It is a report showing permit details, inspector details, trench location(s) and repair
details. When a permit has passed inspection with adjustments, use this option to dispute or accept
those adjustments.

From the My Permits and Applications Screen, find the permit you want to view, click on the Option
button then select View Inspection as shown below.

Type Permit # Status Start Date Location Options @
I Q

Excavation Permit RE- Inspected Pending Approval 21/11/2018 AV NW !

Excavation Permit RE-18-2 Inspected Pending Approval 06/11/2018 STSW View Permit

Excavation Permit RE-18- 7  Inspected Pending Approval © 3111012018 ‘NW View Inspection ‘:";3
Chargss

Excavation Permit RE-18-32 Inspected Pending Approval @ 30/10/2018 NW View az PDF

Excavation Permit RE- 67  Inspected Pending Approval 12/11/2018 WY SE View Latect Inzpection POF

The Inspection View screen and its sections are displayed below and discussed on succeeding pages.

Inspection View

Permit Details This section displays current permit information.
RE-18:
LTD 2018 to 2018
Site Contact
NO VCI, PP-1 NO SOL New underground services as per
Inspection Details This section shows inspector contact details, reason for fail and comments.
Excavation Permit Inspection by R :: Thursday, January 17, 2019 :: Fail
Inspector Inspector Email Phone #
R ) @calgary.ca 403
Date Submitted Reason Comments
Thursday, January 17, 2019 11:44:05 AM Repair(s) not to standard

The Inspection Details section provides inspector contact information that a permit holder can use as
needed to further discuss any rectifications required to pass the inspection.
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View Inspection

Trench Location(s) section

The Trench Location(s) section shows the trench(es) that the permit holder specified when they
completed the Return Permit screen.

The Return Trench(es) slider is deactivated (gray) by default. Click to activate (green).

When the switch is off, only the broken line is shown, and it represents the actual location of the trench
as seen and “inspected” by the City inspector. Activating the Return Trench(es) switch will reveal the
solid line which represents the trench as entered into the system and submitted (Return Permit) by the
permit holder. The result should be a unified trench line (Returned trench overlaid onto Inspected
trench) when both broken and solid lines are revealed. There are situations when this is not the case.
This map and the switch are useful for showing that. l

Trench Location{s) Return Trench(es) () Attachments D HO—
O
+
@ | . -
o " | ® Citizeny: Twe, Dec 11, 2013 3:41
mk (2]

-
3 } iL Citizen: Tue, Doc 11, 2018 3:41
= “ Aobe PM
‘ iL Citizen: Tow, Now 13, 2018 2:54
Rdobe "™

The map above functions in the exact same manner as others previously discussed in this guide.
For Attachments, it is a 2-step process:

1. Click @ to locate the file you want to submit on your computer.

2. Click H to submit your attachment(s).
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View Inspection

Repairs section

This section shows the trench(es), repair type(s), measurements and work assignment details returned
by the permit holder, as well as a column indicating either a Pass or Fail as per the Inspector. Multiple
examples are provided representing various inspection scenarios and screen elements.

E le 1 Repairs can be sorted by Trench or Activating this slider (green) will hide
Xample by Repair type by clicking W . repairs that have been deleted.
Repairs i Hide Deleted Repair(s) Adjusted Repairs Only
Repair Status Work By Trench ¥ Repair Type ¥ Langth Wiath{m)
{m)
O rass 2
Indicates repairs to
be done by Roads ﬂ
O ra 2
—@ (Repar not 1o standacd) aaa
| Any comments by the inspector will be This is an example of a
— displayed underneath the corresponding repair that has been
drop-down list boxes. adjusted by the inspector.—
Example 2
Repairs Hide Deleted Repair(s) Adjusted Repairs Only
Repair Status Work Trench ¥ Repair Type ¥ Length Width
By (m) (m)
© Pass 1
@ rrenens 2 - Cuth & Guite 330 NMO—————
@ (Wiong Measurement) Mono side walk
& Accepted on 2

Indicates repairs to be
done by permit holder * 1

A

A Conomonal Pass x

Weather Degendent) Re nspeclion necessary
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View Inspection

Accepting adjustments

Example 3
Repairs Hide Deleted Repair(s)
Repair Status Work By Trench ¥ Repair Type ¥
© Pass A

& Trench A - Asphalt Sidewalk

(Wrong measurement)

g & Accept O A Dispute

Submit Response Cancel

To accept the inspector's
adjustments, click Accept and
then click Submit Response.

Disputing adjustments

Example 4
Repairs Hide Deleted Repalr(s)
Repair Status Work By Trench ¥ Repair Type ¥
Q Pass A
G rencns A - ASphat Sidraak
Wrong measurement)
D & Accept B Dspute

To dispute the inspector’'s

adjustments, click T
Dispute, then select a ?

reason from the list and

type in any additional Cance

comments in the box.

Activating this slider (green) will
display only repairs that have been
adjusted by the inspector. —

Adjusted Repairs Only

Length Width,
(m)
2.10 1.10

In this example, the
inspector adjusted the
measurements. Correct
values in gray boxes,
incorrect values beneath.

Adjustea Repairs onty @D
Length wiath{m)
(m)
4 1

Developer repair
Explanation Required
Explanation Required

Not To Code ‘K
Other

Repair Completed

Work Completed

Click Submit Response when ready. The permit status changes to Disputed Adjustments.
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View Latest Inspection PDF

This is an option to view the most recent Inspection details as a PDF on a user’s screen or save it on the
computer. It shows rectifications, adjustments, inspection notes and images, and is designed to allow
the site supervisor to record their response to adjustments which can then be entered into ePermits
using the View Inspection option.

Just like any previous options, this is accessible from the My Permits and Applications screen and
clicking on the Options button then selecting View Latest Inspection PDF.

Excavation Permit RE-19 Awating Inspection 07012019 AV SE

Selecting this option generates a multi-page PDF file of the latest
findings and comments by the Inspector that identify additional
requirements to bring the excavation repairs to compliance that will o R
enable the work to “pass” the subsequent inspection.

A Trenah 1. & Conarete Roadearys (22)
Trerwh 1. 8 Conache Russdmays 2:2)
1 Towch 1, 3C-Aaghust - Colectoniechatead (121)
Trench 1, JC-Aaphalt - Collecisstnduntral (Te1)
[y riri
c",_.,.:,,,"" - Fxcavation Permit RF 4 o
) Towech 1, A CROWCHILD TR SW & BOW TR SW
Trench 1. 3C Asphalt - Callectorindsral (747) _ﬂl_ ] i ot b B R CONS TRUCTION SERVICES
e CALGARY January 2019
Trench 1, et It 2
Trerwh 1. 3CAsghult - Colbectoniebatrial (23} LX) : P—
= Moo M
9 Cleietect
Treneh 1. 3C Asphalt - Calecseindusral (0o} ..‘%h A
Towrch 1,
Treewh 1, 0-Bcubwearss (%)
iy oo Canaren
(Weultmr
Trwch 1, [l
Treech 1 T0-Aaphalt - Colleciosinchntral (4ef) ﬁ Origne Adueind To
Pt Ve m‘“
B T 1, 3 aghar - Cotectatindeania (3 Tranch 1, 3-Aaghat - Cobectixfrndaatial (333
L. Mrorsy Measie e we
pactor WSOTC0TE 11-11 AM 15 Citren Sate Coract Commenes [ [N
& Trench 1 N0-Aaphat - Collactorindotngd (2uf)) Dedetedt
Site Contact Comemots [ Disgrsiond
lTr'l:h 1, 3 Raphalt - Colectxfdantid (dad) Trasch 1, « Colectorfindunstial ([ddatd)
[T Merg Me morvrime
Site Contact Comemmts [ Ospuned
Adntrmnts Rrvrrand by (Ful Narm 2 Posoord).
HWOLD010 232 PM Vrpecuon Regon
Cate Reviewed:
E‘E‘m Adunied To
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Notifications

Within the ePermits system, ongoing communication between permit applicants/holders and the
Excavation Permits Office is accomplished through the Notifications feature.

After logging into the system, Notifications are found on the ePermits Home Screen (refer to p.5 of this
guide).

Clicking on the Notifications icon ( .., ) displays a small pop-up with links that, when clicked, opens a
specific permit that requires attention. The message displayed in the pop-up will vary depending on the
status of a permit and the corresponding action required.

In the example below, 3 notifications are shown. Each one is a separate permit in the system.

Notifications

—— e Application Approved

The pop-up only displays the
———® Application Approved 3 most recent notifications.
e Application Approved % C||Ck|ng an item on the list
displays that permit. Next
time the & icon is clicked,
® All Notifications other notifications are listed.

The fourth item, All Notifications, will display the My Permits and Applications screen displaying all
permits with related notifications requiring action at the top of the list and then all other permits a user
has in the system appearing after that.

Notifications are also accessible from the My Permits and Applications screen. You can view and send
notifications by clicking the (| -- |) button under the Options column.

The Notifications feature can be found in the following options:

. . . ey, Haome
o View Application My Permits and Applications
o View Permit i 4
e View Inspection iad Parmi # T satlae  Locanen Optins
o Edit Permit a
e Return Permit Excovation Pemnt RE13. Mmatiog inpecton  TANA01 s sE °
Dxcavaton Permd - RE-AS Amaliog [eg Feview | D0EN20NE E =4 rn@
Emzpvation Permil AE-15- Luariag inapesnon o7 G £ e [nzpection
Escervsion Permit - RE1% Ameaiing lrapecion e [ y ;
Estovaluns Permll  RE-13- Havalirg Wropedion 1451201 % 3E

This feature works the same within the above listed options and is discussed in the next page.
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Notifications section

When you select one of the five Permit options listed on the previous page, the Notifications section may
appear as a gray bar as shown below. To use the feature, simply click Notifications to expand the

section.
Nuﬁﬁ$ﬁnﬂs

The dialogue box then expands. Type your message, then select a recipient. Click Send when ready.

Notifications

Type your message here....maximum 500 characters. A%
Excavation Staff v
Send
49/500 Excavation Staff K
Saturday. January 19, 2018 7:03:04 PM for Excavation Staff ;’;‘sggftm
Note: To EPO, please advise next step in process. (test msg) il
1 Tuesday, January 15, 2018 9:56:20 AM for Citizen read on Tuesday, Jenuary 15, 2018 11543 AM
Inspection Failed Inspecion has faled dus o Repairs) not 1o standard. Please se= inspecion for mors detsils - =555 Mons
$  Excavation Staff Wednesday, January 16, 2018 25242 PM for Citizen read on Friczy, January 13, 2018 33242 P

G Aprpicalon Declined incompleie: please add siischments
2 Wednesdey, December 0S. 2018 100344 AM for Citizen read on Seturday. January 19, 2018 52925 PM
€Z) Pemiz Retum Due. - The refum becomes overdue on Thursday, December 20 20138
1 Thursday, 2018 1514 AM for Citizen read on \Nednesday, 2018 100237 AM

Notifications are listed in chronological order with the most recent messages displayed on top. The time
stamp line states who the message is for.

Icons to the left of each message identifies the sender of the message.

In addition to the above feature, the system sends out an automated once daily email to permit holders
that summarizes unacknowledged or unread notifications in the ePermit system. If, while logged in to the
system, you access your permits and view notifications within them, then you will not receive an email.
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Cancel Permit

This option is only available when a permit is in “Approved” status. It allows a permit holder to Cancel a
permit by selecting a Reason Type and/or providing additional comments.

As always, you begin by finding the permit you want cancelled from the My Permits and Applications
screen, then clicking the | .. | button and selecting Cancel Permit.

Excavation Penmit RE-18. Approved 140122019 2T 2E g

The Cancel Permit dialog box is then presented. Select a Reason Type, type in any comments in the
Comments box and click Cancel Permit. A confirmation box appears, click OK.

Cancel Permit
Reason Type Work delayed ¥ l
Comments ’

(Type comments here) Other Reason
v Permit is unnecessary

Work delayed

Back Cancel Permit
Message from webpage
! ,  Cancellation for permits RE-19-3: was submitted.

The permit is sent to the EPO for review and with a status of “Submitted for Cancellation Review”.
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View Charges

This option displays the fees and charges expected based on reported and/or inspected repairs.

From the My Permits and Applications screen, click the | .. | button and select View Charges.

W

Excavation Permit  RE-16- Billing Submission Complete 110272018 NW

Charges View <Back - ‘ .

Permit Details ew s PL

Permit # Ll - - - L4 Permission To Permit
RE-18- avenue ne calgary Alberta Canada
-l : 4
Actual Start Date Actual EndDate
Sunday, February 11, 2018 Sunday, February 25, 2018
Site Contact First Name Site Contact Last Name Site Contact Email Phone #
Not Provided (403

_ The Repair Fees and Permit Fees
Roads Repairs sections are the basis for items that
will be billed to the permit holder.

Trench Repair Length Width . . q
Since there is presently no print or
Trench 1 Toplift Paving (VCI>=7) 5 420 save function within Charges View,
Trench 1 Asphalt - Local 1 0.90 Yol Eln Uitz the prlnt Optlon from
Trench 2 Asphalt - Local 220 1.70
Repair Fees [
Trench Type Description Length Width
Trench1 Fee G3 - Degradation - Local (W+2)(L+2) rate 3 290
Roads Repair 3A - Asphalt - Local 1 0.90
Trench2 Fee G3 - Degradation - Local (W+2)(L+2)"rate 420 3.70
Roads Repair 3A - Asphalt - Local 220 1.70
Permit Fees [
Description
F2 - Admin Fee
X - Compaction Testing Fee
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View Charges

Currently, actual fee amounts are not shown within the Charges View screen. Permit holders may reference
current Excavation Permit Rates on the City’s Excavation Permit web page in order to calculate their total charges
due. Below is the current Rate (2019) Sheet.

Excavation Permit Rates
Effective January 1, 2019

Applicable to All Permits

Application Fee 551.05 perapplication
Works Inspection Fee — charged on all excavations 3101.80 per permit
Asphalt
Rehabilitation Fees
Minimum Charge 364325 per pemit
PLUS Al utilities — 0 to 100 m? 310825 perm?
PLUS Shallow - Variable rate —over 100 m=2, or 536.80 per pemit
Dieep - Variable rate — over 100 m* 586 80 perm?
Ciold Mix
Minimum Charge 364325 per pemit
PLUS Variable rate 383275 perm?
Asphalt Saw Cutting 52045 perm
Asphalt Curb F105.20  perm
Asphalt Sidewalk 310620  perm?
Degradation Fees — (classification rate) x (width+2) x (length+2)
Arterial 550.05 perm?
Collector 544.05 perm?
Local 540.85 perm?
Top Lift Paving - (WCl==T7)
Top Lift — all road classifications 550.05 perm<

Permission to Permit — applicable for residential excavations undsr 100 m? onby
Top Lift Pawving

Arternial 55.821.80 per address, per street
Caollector 54, 800.80 per address, per street
Lcal 53,8B70.8B0 per address, per strest
Degradation — all mead classifications 51,830.80  per address, per strest
Concrete
Curh and Gutter — standard 3388.00 perm
Curb and Gutter — wide 338800 perm
Foad Concrete 527570  perm?
Minimnum chamge 364325 perpemit
Sidewalk — Mono
Lip to 1.1 m wide 345045 parm
Portion over 1.1 m wide 525525  perm-
Sidewalk — Separate 525525  perm?
Specialty Concrete 351050 perm?
Minimum charge S/E8.TS per parmit
Other
Qiled Roads
Blinimum Charge 564325 per pemit
PLUS Variable rate 3870 perm?
Gravel Lane
Minimum Charge 331.70 per pemit
PLUS Shallow utiliies, or 52145 perexcavation
Desp utilities %1.05 perm?
Boulevards
Mimimum charge 310210 per permit
FLUS Variable rate 3070 perm?
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http://www.calgary.ca/Transportation/Roads/Documents/Traffic/Permits/Excavation-Permit-Rate-Sheet-2019.pdf
http://www.calgary.ca/Transportation/Roads/Pages/Traffic/Permits/Excavation-permit.aspx



