
Welcome!

During this session you will: 

•	 View the construction work that has been completed so far 
and what’s happening in 2018.

•	 Review what we heard during noise wall engagement (March/
April 2018) and the approved wall locations, textures, colours, 
and landscaping.

•	 Provide feedback on the finishing touches (i.e. wall accents 
and associated landscaping) of the noise walls.

•	 View the related projects that are occurring in the area.

Information Session
Crowchild Trail Upgrades



Timeline

The Crowchild Trail Upgrades project is a result of the short-term recommendations 
that came from the Crowchild Trail Study. Construction is taking place now through 
to Fall 2019.
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2016

2017

2018

2019
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Crowchild Trail Study - Engagement Process

Phase 1

Phase 1 was about determining how to 
engage communities and Calgarians 
throughout all phases of the Crowchild 
Trail Study.

Engagement Plan

Phase 2
Phase 2 was about understanding 
what’s important to stakeholders 
�when thinking about maintaining and 
enhancing bordering communities, 
and improving travel along and across 
the Crowchild Trail corridor. We asked 
participants to share their ideas and 
concerns, then turned that �information 
into project goals.

Confirm Project Goals

Phase 3 was about identifying and 
evaluating ideas on possible changes 
to Crowchild Trail. We asked Calgarians 
to share their ideas for improvements. 
From those ideas we came up with 
17 groups of ideas which Calgarians 
helped evaluate in order to identify 
which ideas would be used to build 
preliminary concepts.

Concept Identification

Phase 3

Phase 4
Phase 4 was about evaluating 7 
preliminary concepts for Crowchild 
Trail. Participants were asked to rate 
how well each concept met the 11 
project goals that were developed 
based on public input in Phase 2.

Concept Evaluation

Phase 5 was about presenting the 
draft recommended short-, medium-
and long-term plans for evaluation. 
Participants were asked to identify 
strengths and weaknesses of the plans 
in order to help the project team refine 
and finalize them.

Draft Recommendations
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Phase 5
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PHASE 6 - Reporting and Completion

We asked:
We asked Calgarians if it was clear how public input was  
used to develop the recommended plans. We also asked them 
to share positive results of the study and/or process, as well as 
what was not addressed or what did not work well.

What we heard: 
The majority of respondents said they could see how public  
input was used throughout each phase of the study.

 

Outcomes:
Lessons learned from this study will be used to improve future 
transportation corridor studies.

Phase 6 was about presenting the 
final short-, medium- and long-term 
recommendations for Crowchild Trail.  
We asked Calgarians to provide feedback  
on the engagement process to capture 
lessons learned and improve future 
transportation studies.

Final Recommendations

     What do you think was a positive result of  
the study and/or process?     What was not addressed well?

Public engagement process – respondents said they can see the effort  
The City put into engagement and are appreciative; some noted they could 
see their ideas reflected in the recommendations

Noise protection for communities south of the river

addressing accessibility, walking and bike concerns with pathway additions 
and new pedestrian bridges Clarity around next steps and construction timing

Improving traffic flow on Crowchild Tr. Need to implement changes and upgrades sooner

Upgrading the Bow River Bridge in the short-term

Property impacts were minimized

Phase 6
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Phase 6 was about presenting the 
final short-, medium- and long-term 
recommendations for Crowchild 
Trail. We asked Calgarians to provide 
feedback on the engagement process 
to capture lessons learned and improve 
future transportation studies.

Final  Recommendations
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From Feb. 2015 to Dec. 2016, we worked with thousands of Calgarians to identify short-, medium-, and long-term changes and 
upgrades to address current issues and challenges along Crowchild Trail from 24 Avenue N.W. to 17 Avenue S.W. 

The Crowchild Trail Study was a transportation corridor study with a six-phase process that provided a variety of engagement 
opportunities for Calgarians to participate in each phase of the study.



Thank you for attending 
today’s session!

The project team will finalize the finishing touches (i.e. wall 
accents and associated landscaping) of the noise walls and start 
preparing for construction of the noise walls south of the river.

Next steps

For regular updates on this project, visit Calgary.ca/crowchild 
or contact 311.
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