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TERMS AND CONDITIONS 

COLLECTION OF INFORMATION 

For each EnerGuide Label submitted to the Program, the City of Calgary will collect the following 

information: 

Unit Number File Number Solar Hot Water 

(GJ/year) 

Other Electrical %  

Street Name Typical New House 

EnerGuide Rating 

(GJ/year) 

Rated Energy Use 

Intensity (GJ/m2/year) 

Date of EnerGuide 

Label submission to the 

City 

Street Type EnerGuide Rating 

(GJ/year) 

Rated GHG Emissions 

(tonnes CO2e/year) 

File Name 

Quadrant  Rated Annual Energy 

Consumption (GJ/year) 

Space Heating %  

City Rated Natural Gas Usage 

(GJ/year) 

Space Cooling %  

Province Rated Electricity Usage 

(GJ/year) 

Water Heating %  

Postal Code Rated On-site Renewable 

Energy Generation 

(GJ/year) 

Ventilation %  

Data collected date Solar PV Generation 

(GJ/year) 

Lights and Appliance %  

 

You acknowledge and consent to the City retaining such Program Data for as long as permitted or 

required by law and to the City using such Program Data pursuant to the Terms below. 

USE OF INFORMATION 

All EnerGuide Label data collected by the City of Calgary will be used for the purposes associated with 

the operation of the Home Energy Label Program. Some, or all, of the EnerGuide Label data will be used 

to inform research and analysis on home energy and greenhouse gas emission performance. 

DISCLOSURE OF INFORMATION 

The collection, processing, analysis, and disclosure of all EnerGuide Labels submitted to the Program is 

performed by the City of Calgary. The EnerGuide Label data (non-inclusive of the Energy Advisor 

name/company name) will be disclosed publicly on Open Calgary, and maybe be disclosed using other 

mechanisms such as online maps, written reports and any other mechanism deemed necessary by the 

City of Calgary (“Public Disclosure”). EnerGuide Label data will only be disclosed for the purposes 

associated with the Program and for no other purpose. 

PROTECTION OF INFORMATION  



Voluntary Label Submission 
Home Energy Labelling Program 

 
Only authorized employees and contractors of the City that require access to your EnerGuide Label data 

in connection with your participation in the Program will have access to such information. The City 

hereby agrees to protect all information obtained by their employees and contractors in accordance 

with these Terms. 

REVOCATION OF PUBLIC DISCLOSURE CONSENT  

You may revoke your consent to Public Disclosure of your EnerGuide Label at any time by writing to 

energylabel@calgary.ca. Within ten business days of revoking your consent to Public Disclosure, the City 

will remove your EnerGuide Label from all public datasets.  

TERM AND TERMINATION  

The term of your participation in the Program will last until you give notice to the City of your desire to 

terminate your participation in the Program or the City provides you notice that your participation in the 

Program is being terminated. Upon receipt of notice to terminate your participation in the Program or 

upon delivery of notice that the City is terminating your participation in the Program, no new non-public 

information will be collected, used, or disclosed by the City. 

ENUREMENT  

Your consent to these Terms will continue unless you notify energylabel@calgary.ca in writing that you 

wish to withdraw fully from participation in the Program. 

CONTACT 

All questions, feedback, comments, requests, and other communications relating to these Terms, 

participation in the Program and use of EnerGuide Label data should be directed to 

energylabel@calgary.ca. 

FOIP STATEMENT 

EnerGuide Labels are being collected under the authority of section 33(c) of the FOIP Act and will be 

used by the City of Calgary Climate and Environment business unit to build a publicly accessible, web-

based database and mapping tool for the City of Calgary’s Home Energy Label Program. All information 

collected by the City of Calgary is protected by the provisions of the FOIP Act. You may direct questions 

about the collection, use, or disclosure of EnerGuide Labels by the City of Calgary in relation to this 

program by calling the Corporate Environmental Specialist, Climate and Environment at 403-268-8925. 

Corporate Environmental Specialist  

Climate and Environment, Planning and Development Services  

The City of Calgary  

P.O. Box 2100, Station M, Calgary, AB T2P 2M5 | Mail Code 1111 (403) 268-5156 

energylabel@calgary.ca 
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