
 

 

        

 
Cross Connection Control SAMS Quick Reference Guide: 

Add or Update Test Gauge Calibration 
 

For City of Calgary certified Cross Connection Control Testers. Follow these steps to enter information 
in The City’s compliance system, SAMS (Smart Automation Management System).  
 
Getting Started 

1. Log in to the Tester Portal. 

2. Complete the City of Calgary sign-in (authentication) steps. 

Add a New Gauge and Upload the Calibration Certificate 

1. Select the Tester Details. 

2. Click Gauge Details. 

3. Click + Create New. 

 

https://calgary.njbsoft.com/samSCrossConnection/samsbackflowtesterloginpage.aspx


 

 

 

4. Enter the gauge Serial Number. 

5. Enter the Model. 

6. Enter the Make. 

7. Set Status to Compliance. 

8. Click Next. The History of Calibration tab opens. 

                      

9. Click + Create New. 



 

 

      

10. Enter the Date Calibrated (click the calendar icon). 

11. Set Gauge Status to CURRENT. 

12. Enter the Calibration Renew date (click the calendar icon). Calibrations expire 1 year after the 

calibration date. 

13. Click Upload Files. Upload only the gauge calibration report. 

            

14. Click Add. 

15. Select your file. 

16. Click Upload. 



 

 

 

17. Click Save. 

 

18. Click Finish to send the gauge to the Cross Connection Control team for review. 

Note: The Cross Connection Control team must approve this gauge before you can use it on 

test reports. 

 



 

 

Update an Existing Gauge’s Calibration 

 

1. Click on Tester Details. 

2. Click Gauge Details. 

3. Search for the gauge Serial Number. 

4. Click the pencil icon next to the serial number. 

5. Click on the History of Calibration tab. 

6. Click + Create New. 

 

 

7. Enter the Date Calibrated (click the calendar icon). 

8. Set Gauge Status to CURRENT. 

9. Enter the Calibration Renew date (click the calendar icon). Calibrations expire 1 year after the 

calibration date. 

10. Enter the name of the company that calibrated the gauge. 

11. Click Upload Files. Upload only the gauge calibration report. 

 



 

 

 

12. Click Add. 

13. Select your file. 

14. Click Upload. 

 

15. Click Save. 

16. Click Finish to send the gauge to the Cross Connection Control team for review. 

Note: The Cross Connection Control team must approve this gauge before you can use it on 

test reports. 
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