
 

 

        

 
Cross Connection Control SAMS Quick Reference Guide: 

How to Submit a Permanent Device Removal 

 
For City of Calgary certified Cross Connection Control Testers. Follow these steps to enter information 

in The City’s compliance system, SAMS (Smart Automation Management System). 

Getting Started 

Device removals are processed through an online 311 service request (SR), not through SAMS. This is 

NOT for replacement of failed devices, but permanent removal of devices. 

1. How to Submit a Device Removal  
1.1. To submit a device removal start by opening a 311 Online Service Request "SR" 

 
1.2. From the main 311 menu ensure that “Cross Connection Tester Support” is selected then 

proceed to Provide Details section.  
1.3. Enter the Address, Device SN, and upload pictures of the capped lines, or axiom 

tank installation, or removed device. 
1.4. Save and Submit SR. 

https://calgary-cwiprod.motorolasolutions.com/cwi/direct/WTSCCTES

