Cross Connection Control SAMS Quick Reference Guide:
How to Submit a Permanent Device Removal

For City of Calgary certified Cross Connection Control Testers. Follow these steps to enter information
in The City’s compliance system, SAMS (Smart Automation Management System).

Getting Started

Device removals are processed through an online 311 service request (SR), not through SAMS. This is
NOT for replacement of failed devices, but permanent removal of devices.

1. How to Submit a Device Removal
1.1. To submit a device removal start by opening a 311 Online Service Request "SR"

Calgary [ 311 Online Services

il Request Service

Welcome to The City of Calgary 311 web portal. Whether you're a resident, a business owner, or a visitor, you can request City services here anytime of the day, including garbage & recycling, bylaw concerns, business
licensing and fire inspections.

Service Request Type

Select the type of service or inquiry. All fields marked with * are required to submit this Request.

Cross Connection Tester Support/ -

Usage Note:

This service request is to be used by Cross Connection Testers for inquiries or concerns related to the following:

- Registration & Software Support

- SAMS login issues

- Site Issues: Missing assembly and/or locations

- Assembly being removed from service/removed devices

- General Inquiries: Questions regarding installation, testing, or general inquiries
- List of Companies with Certified Testers/Installers

- Resources: Property manager / owner request for a list of devices.

Important Updates:
Red Tag Pickup: Now located at shipping and receiving on the east side of the Water Centre (625 25 AV SE). Hours: 7:00 AM - 4:00 PM.
More Info: Visit Cross connections for testers at calgary.ca for full program details.

1.2.  From the main 311 menu ensure that “Cross Connection Tester Support” is selected then
proceed to Provide Details section.

1.3. Enter the Address, Device SN, and upload pictures of the capped lines, or axiom
tank installation, or removed device.

1.4. Save and Submit SR.


https://calgary-cwiprod.motorolasolutions.com/cwi/direct/WTSCCTES

