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Cross Connection Control SAMS Guide:
How to Setup Authenticator for the first time

This guide outlines how Cross Connection Control Testers can set up the Microsoft Authenticator app to
access the City of Calgary’s SAMS (Smart Automation Management System) portal and submit test
reports.

Getting Started

1. You will receive an email invitation from Microsoft.
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2. Open the email and accept the invitation.

Microsoft Invitations on behalf of The City of Calgary <invites@microsoft.com> 1:30 PM (8 minutes ago) Yy 4
tome ~
© Please only act on this email if you trust the organization represented below. In rare cases, individuals may receive
fraudulent invitations from bad actors posing as legitimate companies. If you were net expecting this invitation, proceed
with caution.

QOrganization: The City of Calgary
Domain: CalgaryCity.onmicrosoft.com

If you accept this invitation, you'll be sent to https:/portal.azure.com/calgary.ca.

Accept invitation




3. Click Send Code

tester.gary123@gmail.com
Sign in

We'll send a code to tester.gary123@gmail.com to
sign you in.

4. Open your email and locate the Account verification code.

The City of Calgary N

Account verification code

To access The City of Calgary's apps and resources, please use the code below for account verification. The code will only work for 30 minutes.

Account verification code:
29395469
If you didn't request a code, you can ignore this email.

Privacy Statement

Microsoft Corperation, One Microsoft Way, Redmond, WA 98052




5. Copy code in to the Enter code window

& tester.gary123@gmail.com

Enter code

We just sent a code to tester.gary123@gmail.com

29395469

Didn't receive it? Please wait for a few minutes and try again.

6. Select 'Accept’ on the City of Calgary Review Permissions page.

Review permissions

P2 The City of Calgary CalgaryCity.onmicrosoft.com

This resource is not shared by Microsoft.
The organization The City of Calgary would like to:

v/ Sign you in
v Read your name, email address, and photo

‘You should only accept if you trust The City of Calgary. By
accepting, you allow this organization to access and process
your data to create, control, and administer an account
according to their policies. The City of Calgary has not
provided a link to their privacy statement for you to review.
The City of Calgary may log information about your access.
You can remove these permissions at
https://myapps.microsoft.com/CalgaryCity.onmicrosoft.com

Cancel



7. Select 'Next' on the City of Calgary Let's keep your account secure

gmail.com

Let's keep your account
secure

We'll help you set up another way to verify it's
you.

Use a different account

Learn more about verifying your identity

Next

To sign-in, please use
username@calgary.ca and your network
password. If you need assistance, please
contact the IT Help Desk at 403-268-8008.
If you are a Guest User and require
assistance, please contact your IT support /
help desk.

8. Select ‘| want to set up a different method’ from the bottom of the dialog box.

oy ?

Keep your account secure

Microsoft Authenticator

@ Start by getting the app

On your phone, install the Microsoft
Authenticator app. Download now

After you install the Microsoft Authenticator
app on your device, choose "Next".

| want to set up a different method




9. Select ‘Phone’

<_

Add a sign-in method

Microsoft Authenticator
Approve sign-in requests or use one-time codes

Phone
Get a call or text to sign in with a code

10.Enter your phone number, choose ‘Text a code’ and select ‘Next'

Add your phone number

8

Verify it's you with a call or text code to your phone.

Country code

United States (+1) 4

Phone number

Choose how to verify

@ Text a code

O call

Message and data rates may apply. Pressing Next
means that you agree to the Terms of service and
Privacy and cookies statement.

Other options




11.Enter the code from the text message then select ‘Next'.

Verify your phone number

Enter the code we sent to +1_

178218

Didn't receive the code?

Other options

12.Press ‘Done’

@ Phone number added

%

You can now receive a code each time you sign in.

Done



a. If you see the ‘Apps Dashboard’ screen you can close it as it is not needed.
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Log in to the Tester Portal

1. If accessing the tester portal from a browser (chrome, edge, safari) use this link
2. If accessing the tester portal from a mobile device, please download the SAMSXConnection
App by scanning the QR code below.



https://calgary.njbsoft.com/samSCrossConnection/samsbackflowtesterloginpage.aspx

