
 

 

        

 
Cross Connection Control SAMS How-to Guide:  

New Device & New location  
 

This information is for City of Calgary certified Cross Connection Control Testers. Please use the 

instructions below to assist with entering information into The City’s compliance management software 

system - Smart Automation Management System (SAMS). 

 
 

Getting Started 

1. Log in to the Tester Portal. 

a. If accessing the tester portal from a browser (chrome, edge, safari) use this link. 

b. If accessing the tester portal from a mobile device, please download the 

SAMSXConnection App by scanning the QR code below.  

 

2. Follow the City of Calgary Authentication process to login. 

 

New Device and/or New Location  

1. Click Enter Test Results   

2. Click Add/ Missing Device button 

 

3. Enter Serial Number 

4. Select the Backflow device from library  

a. Use the field headers to filter and find the correct device 

https://login.microsoftonline.com/7262967a-05fa-4d59-8afd-25b734eaf196/saml2?SAMLRequest=lZLdbtswDIVfxdC9%2F1TbSYQkQJZgWIBuC5psF7sZGJlOBciSK8pt8vaTna7rMLTAoCsRJM%2F5cDgnaHUnVr2%2FN3f40CP5aLtZsJ9ldoS6vKliWVQ8Liacx1Bl0%2FAFmPIap%2BGx6Ds6UtYsGE8yFm2Jetwa8mB8KGW8jLMy5tUhLwXPRDZLyrz4waJNUFEG%2FDh5731HIk21PSmTtEo6S7bx1mhlMJG2TSe84rNqAmFZA3FRl7N4Ck0d8%2FI4uSkQmnxWpQMHZ9FH6ySONAvWgCYcXO2ASD3iS2XnrLfS6g%2FK1MqcFqx3RlggRcJAiyS8FPvV51sRqMTx2kTi0%2BGwi3df9wcWrYjQDfbX1lDfotuje1QSv93d%2FgEiMPXRnpMn8OgeetDKXwJOpxUYeSVbB1YKOwzKYVu6Bn0Cd0kH8fQtkQSoO7Po3GpDYozvfYDumZYt50O3GFNyr%2BbfH4ffNtjyP8iGFEn%2BQzZPX1m4%2BunEl6C53eysVvIyBNiCf9tSnuRjRdVxM7aK3lCHUjUK65CM1vZp7TA4e4k7XV5l%2Fz7z5S8%3D&RelayState=%2FCrossConnection%2FCalgary%2FSAMSBackflowTesterLoginPage.aspx&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=Ovt4BXOsyB%2FO2fYlXghqt2MmVteqJ389z4tGJpRsheiBmHnYpEa4KKgmlvVnBTv4y8jxKoyXQJ9jXic4%2BBktPdHIoYLZkb%2Fc8Jvia2b89hBDfx3RcgZqBcjiiKc5zrvkL%2FyR3ffp%2Bhb5EoMPJ1o5lYC%2B8Rk5aIDvCYi4Q%2Fk4x5XcDGOWx2fjLMN8EcJ8ykC9bbpzU6st9DjRFvPmlKUgyOehwyzWn9ipa8dY2ILAEYDZU7oAKhy6zFMiD79m%2Fwtdh1AvjY9BjmMCz9ybGVEUP0udIBEbhbKVx5atDJzDaoV4zhwN0XJKx9OmjEqoSb3Gw0MXGdG4TaBLOSsJlcthPg%3D%3D


 

 

 

5. Select Service Type 

6. Enter the Device Location (e.g., maintenance closet) 

7. Enter Address 

8. Enter Contact Phone Number 

9. Enter Owner Name 

10. Click Create 

 

 

 

Initial Details tab 



 

 

1. Click on the Initial Details tab  

2. Enter the Test Date  

3. Use the drop down to select True or False 

4. Enter the Line Pressure  

5. Enter Notes explaining if it’s a new location or a newly found device 

6. Use the drop down to select the Gauge you are using for the test 

 

 

Initial Results tab 

1. Click on Initial Results tab 

2. Click on the Pencil icon beside each parameter to enter results  

 

       
 

3. Use the drop down for Condition – Pass or Fail 



 

 

4. Enter the Reading 

5. For Shut-Off Valves, select Pass or Fail — no reading is required 

6. Click Save 

 

            

 
As this is an initial passing report, do not enter information into ‘Final Details’ or ‘Final Results’ 

Upload Images (Mandatory) 

1. Click on the Documents tab  

2. Click on Upload files, then select Add and Upload 

 

Property Information tab 

1. Click the Property information tab  

2. Fill in the Property Manager information if it does not automatically display  

 

Save & Submit Report 

1. Click Save button to generate the report 

 

 

2. Click Complete & Create Report to submit the report and then click OK. 

3. A window will open warning of failing parameters or non-conformance issues.  

4. Click complete and create report. The report will be emailed to the tester and submitted for 

approval to The City of Calgary.  



 

 

 

 

Please note: Testers are responsible for saving the report and providing it to the property 

owner/guardian of the test location.   

 

 


