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New Sanitary Servicing Study Submission Process

As of July 11th, 2022, Sanitary Servicing Studies will be submitted electronically
via: POSEIDONOnline.

POSEIDONOnline is accessed through The City's VISTA website, by selecting the Submit to
Water link located on the left hand side of the VISTA main page.

For information about Vista logins see: Urban Development Online.

Clean copies of the Final and Revised Final Sanitary Servicing Studies are required to be
provided with 15 business days of issuance of the No Objections letter from Water Resources.

For more information or to report issues contact IPInformationManagement@calgary.ca.

Refer to Sanitary Servicing Studies (calgary.ca) for submission details.



https://www.calgary.ca/uep/water/specifications/water-development-resources/poseidononline.html
https://vista.calgary.ca/
https://www.calgary.ca/pda/pd/urban-development/urban-development-online-services.html
mailto:IPInformationManagement@calgary.ca.
https://www.calgary.ca/development/home-building/sanitary-servicing-studies.html




