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HAULED WASTEWATER PERMIT APPLICATION
To dispose of hauled wastewater at an approved disposal station
E 1997 (R2025-03)
At the beginning of each month you will receive an invoice summarizing your wastewater disposal usage at hauled wastewater facilities designated by The City of Calgary, details of all costs are defined in Schedule G of Bylaw 14M2012. The first invoice will include a $135.00 account deposit charge and water application fee. The deposit is applied to your account after one (1) year if you make regular payments and keep your account in good standing. This form must be completed when you are applying for a new septage hauling account. For changes to an existing account, use Form E2239. For changes regarding address, phone number etc., you may contact ENMAX at 310-2010.
A. Applicant Information
B. Vehicle(s)
 List details of any trucks that will be used for hauling Wastewater/FOG to City of Calgary Hauled Wastewater Receiving Facilities.
Vehicle License Plate
Serial Number
Tank Capacity (L)*
Part of a truck/trailer
combination  
Trailer License Plate
Trailer Serial Number
Trailer Tank Capacity (L)*
C. Request Access to Facilities
* this information is used for billing purposes
Page  of 
ISC: Confidential
E 1997 (R2025-03)
E. Terms and Conditions (see page 3)
F. Acknowledgement
Questions or Concerns:
Contact 311 if you require further information on this application and create a WATS - Wastewater Treatment Inquiries SR
The Owner and Applicant hereby warrants that all information provided to The City of Calgary in this application is true and accurate, agrees to all Provisions and Conditions set out by the Wastewater Bylaw, and agrees to abide by The City of Calgary Wastewater Bylaw, 14M2012.
This is an application form; if approved, a representative of your company will be required to officially sign-off on the permit at our facility.
  FOR OFFICE USE ONLY
Date Approved (YYYY-MM-DD)
Authorized By (Name)
Position
Phone Number
ISC: Confidential
· Wastewater must be disposed of at the following approved hauled wastewater facilities:
Please refer to http://www.calgary.ca/UEP/Water/Pages/Water-and-wastewater-systems/Wastewater-Disposal-Permit.aspx for hours of operation and other important information.
For Septage and other hauled wastewater:
         The City of Calgary: Valleyfield Wastewater Receiving Station
         Address:  2315 - 49 Ave SE
         The City of Calgary: Bonnybrook Septage/Wastewater Disposal Station
         Address:  4302 - 15 St SE
         For access during after-hours and on statutory holidays, the chief operator 403-312-0127 must be contacted at least one
         hour before gate access is required
For Fats,Oils and Grease (FOG) Disposal: 
         The City of Calgary: Bonnybrook
         Address:  4302 - 15 St SE
          The chief operator 403-312-0127 must be contacted to schedule an appointment
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Service Level Agreement: Your request will be responded to within 7 days.
D. Locations
Your personal information is being collected for the purposes of administering the Hauled Wastewater Program. This information is collected pursuant to Section 33(c) of The Freedom of Information and Protection of Privacy Act of Alberta. If you have any questions about the collection or use of your personal information, please contact the Industrial Monitoring Group Team Lead at Bonnybrook WWTP, 4302 15 St SE, MC#37c, PO Box 2100 Station M, Calgary, AB. T2P 2M5, or by phone at 403-268-4698, or by email at IMG@calgary.ca
Hauled Wastewater Permit Conditions
DEFINITIONS
In this permit:
“adverse effect” means impairment of, or damage to, any one or more of the following: human health or safety; property; the environment; and the
wastewater system;
“Bylaw Enforcement Officer” means a person appointed pursuant to Bylaw 60M86 to enforce the provisions of The City of Calgary bylaws;
“conditions” means requirements imposed by The City of Calgary Wastewater Bylaw and the additional conditions listed on this permit that must be met in order for the permit to remain valid;
“Director” refers to the Director, Water Resources or the Director, Water Services or their designates;
“hauled wastewater” means wastewater, septage, fats, oil and grease (FOG), or waste residue that is transported by a vehicle to a designated site for disposal to the wastewater system;
“inspector” means a person authorized in writing by the Director to issue a Hauled Wastewater Permit;
“manifest” means the documentation accompanying hauled wastewater;
“permit” means a document issued by an inspector for the purpose of releasing hauled wastewater at designated disposal stations;
“permit holder” means the holder of this Hauled Wastewater Permit and includes the permit holder's representative, such as the driver of the vehicle;
“substance” means any one or more of the following: any solid matter; any liquid matter; any gaseous matter; any sound, vibration, heat, radiation or other form of energy; and any combination of the aforementioned;
“suspend” means temporarily or permanently render ineffective;
“wastewater” means the composite of water and water-carried substances released from premises or from any other approved source; and
“wastewater system” means the system for the collection, transmission, treatment and disposal of wastewater owned and operated by The City of Calgary.
GENERAL
1.         The permit holder must be in compliance with the Wastewater Bylaw and any amendments or replacements to it.
2.         The permit is valid for the permit holder listed above and for the Authorized Vehicle List
3.         The permit holder must follow any and all direction from City Staff while on City sites.
4.         The permit holder must follow all conditions noted on this application, as well as any on the permit, and those listed in the Wastewater Bylaw 14M2012.
5.         A current copy of the Authorized Vehicle List must be kept in each vehicle for which this permit has been issued
6.         The permit holder may only release or allow the release of hauled wastewater at the locations specified on the permit.
7.         The issuing authority may suspend or revoke this permit and related access cards if the permit holder does not comply with any one or more
conditions of this permit, or with any provisions of the Wastewater Bylaw.
8.         This permit is not transferable.
9.         The permit holder must apply for any amendments to this permit by contacting the inspector, and must notify the inspector of any changes to the information collected in relation to this permit, including (but not limited to): hauler name, address, contact information, or information regarding the vehicles to which this permit pertains.
10.         The permit holder is responsible for ensuring the disposal of wastewater pursuant to this permit meets all applicable City of Calgary legislation and requirements, as well as provincial and federal requirements, and ensuring that the operation is done in a safe manner.
11.         Every load of hauled wastewater must be accompanied by a manifest that: is in a form approved by the Director; is accurately completed; is signed by the permit holder or the permit holder's representative; is deposited in an approved location at the time of the release; and contains the information listed in Section 34(1)(c)(v) of the Wastewater Bylaw.
12.         The permit holder or any person who fails to use a City hauled wastewater facility or a disposal station for hauled wastewater in accordance with all verbal, posted, or written instructions, and such a failure results in soiling, damage, or harm to any part of the facility or the disposal station, must compensate The City of Calgary for the costs of clean-up, repair, or replacement of that part, or parts, of the facility that the person soiled, damaged, or harmed as set out in subsection 34(2) of the Wastewater Bylaw.
13.         The City of Calgary may change any conditions set out herein or revoke this permit at any time in its sole discretion, without notice.
FACILITY USAGE
14.         Drivers must do a site orientation prior to using the facility.
15.         Verbal and or physical abuse towards City Staff, or other drivers, will not be tolerated.
16.         Hard hat, safety boots, safety glasses, high visibility vest, and ice cleats (Ice cleats are required when the temperature is below zero degrees Celsius.)  are required while on site.
17.         A fully completed manifest, as described in Section 34 of the Wastewater Bylaw, must accompany each load of wastewater brought to a City facility.
Billing
18.         The Permit Holder must declare the maximum volume each permitted truck and or trailer can haul without exceeding the GVWR (Gross Vehicle Weight Rating), GCWR(Gross Combined Weight Rating), or GAWR(Gross Axle Weight Rating) - This will be used for billing purposes as per Schedule G of the Wastewater Bylaw
19.         Billing for the City of Calgary is facilitated by Enmax, and completed on a monthly basis.
20.         Volume is not measured during the discharge; billing is based on the total declared volume of truck/trailer, regardless of the actual volume discharged.
21.         The City will not make any refunds associated with changes in declared tank capacity values.
WATER QUALITY
22.                  The permit holder must ensure that the wastewater being disposed of complies with the Wastewater Bylaw. The permit holder must ensure that the wastewater being disposed of does not contain any of the substances described in Schedule A of the Wastewater Bylaw. The permit holder must ensure that the wastewater being disposed of is in compliance with Schedule B of the Wastewater Bylaw.
23.         The City retains the right to request or take a sample of the wastewater being disposed of under this permit for the purposes of ensuring that the
wastewater is in compliance with the Wastewater Bylaw.
INCIDENT INVESTIGATION
24.         The permit holder must investigate and resolve all incidents relating to allegations of non-compliance.
25.         On request from the Director, the permit holder must provide all documentation related to any non-compliance and the resolution thereof.
26.         The permit holder must provide a manifest detailing the final disposal location of any rejected load.
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 E1997 (R2025-03)
CITY INSPECTIONS AND REQUESTS
27.         An individual authorized in writing by the Director, or an inspector, or a Bylaw Enforcement Officer may inspect any vehicle and disposal operation for the purpose of ensuring compliance in regards to the conditions associated with this permit.
28.         The permit holder must comply with all requests from an individual authorized in writing by the Director, or an inspector, or a Bylaw Enforcement Officer relating to the permit. These requests may include, but are not limited to:
a)                  requiring proof of driver's license, business license, vehicle insurance, or other Alberta Transportation and Alberta Environment requirements relevant to this permit;
b)         requiring samples of any substance or thing that is relevant to this permit;
c)         requiring the production of any information, data or documents that are required under this permit, including but not limited to a list of clients from which the hauler has obtained wastewater for disposal.
d)         requiring wastewater quality testing for any parameters the inspector or a Bylaw Enforcement Officer deems relevant;
e)         recording or copying, by any method, any information related to the administration of, or ensuring compliance with, this permit;
f)         making reasonable inquiries of a person, orally or in writing;
g)         taking photographs and/or electronic and/or audio-video recordings of anything related to this permit; and
h)         requiring anything related to this permit be operated, used or set in motion, or require anything cease operation under the conditions
and time period specified by the inspector or by a Bylaw Enforcement Officer.
PERMIT SUSPENSION
29.         An individual authorized in writing by the Director, or an inspector, or a Bylaw Enforcement Officer may suspend this permit if there is reason to believe that the operation is causing, or may cause, an adverse effect.
30.         An individual authorized in writing by the Director, or an inspector, or a Bylaw Enforcement Officer may suspend this permit if the permit holder is not complying with the conditions of this permit or with directions from an inspector.
31.         Suspension of this permit will result in de-activation of the permit holder's RFID Tag and/or access card
32.         A Permit revocation may be appealed to the Licence and Community Standards Appeal Board in accordance with the Licence and Community Standards Appeal Board Bylaw 50M2011 by filing a notice of appeal with the City Clerk not later than 14 days after the day on which the revocation is issued.
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         - Permit Holder must not discharge any waste that falls under Schedule A of the Wastewater Bylaw
         - Permit Holder must not discharge any waste that has concentrations above those set forth in Schedule B of the Wastewater Bylaw (Portable toilet, and
            septic tank waste is exempt from both BOD, and TSS)
         - Diluting a waste for the purposes of meeting the limits of Wastewater Bylaw requirements is strictly prohibited 
         - Mixing wastewater from different locations is strictly prohibited (Except in the case of portable toilets and septic tanks)
         - Permit Holder must not discharge prohibited wastes at any non-City owned receiving station that is connected directly or indirectly to the City of Calgary
           Wastewater System
Prohibited Wastes:
Waste from Slaughterhouses
Blood Products         
Drilling Mud         
Sludge (Activated, Digested, or otherwise.)         
Metal Plating Waste         
Firefighting Foam         
Leachate
Hydrovac Waste (Untreated)         
Car Wash Sumps         
Lift Station Waste         
Hydrocarbons
Herbicides/Pesticides         
Unused or Waste Chemicals         
Hazardous Waste         
Corrosives
Medical/Pathological/Pharmaceutical Waste         
Expired or Off-spec Goods         
Laboratory Waste         
Undeclared Wastes         
Grit Removed from ICI Premises         
         - Wastewater with a pH less than 5.5 or greater than 10.0;
         - FOG at Valleyfield (FOG accepted at Bonnybrook only);
         - Alcohol and fermentation wastes;
         - Solid or viscous substances including but not limited to; ashes, bones, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers, tar, plastics,
                     wood, unground garbage, animals or animal parts, animal feces and blood;
         - Compounds that pass through the plant untreated,
         - Noxious or malodorous material or substance which either by itself or by reaction with other wastes, is capable of: (i) causing damage to the public
           sewage works; (ii) creating a public nuisance or hazard; or (iii) preventing any person entering the sewers for purposes of maintenance or repair;
         - Materials or substances which either by itself or by reaction with other material becomes highly coloured;
         - Reactive Waste - A substance that: A. Is normally unstable and readily undergoes violent changes without detonating; B. Reacts violently with water;
           C. Forms potentially explosive mixtures with water; D. A substance that when mixed with water, generates toxic gases;
         - Vapours or fumes in a quantity sufficient to present danger to human health or the environment;
         - Cyanide or Sulphide bearing waste which, when exposed to pH conditions between 2 and 12.5, can generate toxic gases, vapours or fumes in a quantity
           sufficient to present danger to human health or the environment;
         - A substance that is capable of detonation or explosive reaction if it is subjected to a strong initiating source or if heated under confinement;
         - A substance that is readily capable of detonation or explosive decomposition or reaction at standard temperature and pressure;
         - A substance that is an explosive (Class 1) as defined in the regulations under the Transportation of Dangerous Goods Act, 1992, S.C. 1992, as
           amended;
         - PCBs;
         - PFASs (Per- and polyfluoroalkyl substances);
         - Bisphenols and Phthalats;
         - Incorrectly classified wastes
PROHIBITED WASTE:
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