Bus Rapid Transit (BRT) Review

Routes 68, 7175, 82, 85 & 86
Stakeholder Report Back: What we Heard
June 2018

Verbatim Comments

The comments below are as they were submitted by participants attending the events and at the
online portal pages. No edits have been made but personal information or offensive language is
removed with an indication that this has happened.

Route-specific comments are divided by route and into three categories for each route, answering
the three engagement questions:

1. What do you like about the proposed route? (positive feedback)

2. What would you change or think could be improved about the proposed route? (negative
feedback)

3. Isthere anything else you think we should know? (general feedback)

General, non-route-specific comments and Evaluation comments follow the route-specific
verbatims.

Routes 68
What would you change or think could be improved about the proposed route?

e 68 st. NE - please put in!
e Uses transit daily. Service to go to the 17th and back. It takes almost 16 minutes to go to
Applewood. 68th bus route - up and down. Can we please have this?

Route 71

Is there anything else you think we should know?

¢ Route was not designed for buses - senior, he will only walk 15 mins max
Route 75

What do you like about the proposed route?

e Could run more frequency. Its faster straight to downtown, only 2 runs 7:20 + 4:20/4:50 in
rush hour, would like a 75 earlier at 4pm too
e Good route - faster than 302
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What would you change or think could be improved about the proposed route?

e |f 136 is being removed it no longer makes sense to take the C-train from downtown. The
route 75 is an ideal way to get from Riverbend to downtown, needs greater
service/frequency if 136 is removed.

Route 82

What do you like about the proposed route?

o Goes to my community

What would you change or think could be improved about the proposed route?

o Direct line to Brentwood + lunch quicker

¢ Have the 82 run more frequently throughout the weekdays & weekends, not just limited to
the weekday morning & late afternoon rush

e Improve route 82 to make journey time shorter and increase bus operating time. Residents
of Nolan Hill / Sage Hill are suffering and feel left out.

e More people moved to Ogden Il hub, but then how the people get moved from there?

o More service at all times

¢ Needs more service!

¢ Run regular schedule. New route 82 only runs a few times a day

¢ When will the 82 get day service ? All the routes were changed in north calgary in march but
no extra service was added to what is the best connection to the train and u of c! The route
82

Route 85

What do you like about the proposed route?

¢ No changes. Timing is good.

What would you change or think could be improved about the proposed route?

e Calgary transit app doesn't work - timing doesn't work. No heat in bus stops
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Route 86

What do you like about the proposed route?

e (86 to 8) fewer transfers



