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What we heard and what we asked  
From June 1 – 30, 2016, participants were asked to provide input about their experiences using 

Deerfoot Trail by completing an online questionnaire, pinning comments to an online map or 

attending one of six open houses. The online mapping tool asked participants to drop pins in the 

areas where they experience the greatest congestion and use the comment box to explain the 

issue. Comments were limited to 140 characters. A total of 3,364 pins were dropped on the 

study area online maps.  

The project team reviewed every comment and categorized all comments by location. This 

report summarizes the themes that were heard most frequently for each location, and verbatim 

comments are provided after each summary.  

Comments that mentioned more than one idea were included in a maximum of three themes. In 

the verbatim reports, the comments are listed under the theme mentioned first and only 

recorded one time. Comments related to concerns outside the study area have not been plotted 

on the maps in this report, but have been recorded in the verbatim comments for the project 

team’s analysis.  

The map became so populated with comments that a clean map was posted halfway through 

the engagement period. Because the maps became so crowded, many of the pins were located 

a distance from where the comment references. The project team reviewed every comment and 

allocated it to the closest intersection unless a more specific location was referenced within the 

comment.  

      
   May 30 – June 15, 2016 online comment map    June 15 – 30, 2016 online comment map  
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